TERMS AND CONDITIONS FOR SALE OF PRODUCTS AND SERVICES — SIGNIFY EURASIA LLC
YC/I0BUA NPOJAXKU NPOAYKLNU U YCAYT — 000 «CUTHUDAI EBPA3UA»

1. OFFER, CONFIRMATION, AGREEMENT

1. NPEQNOXEHUE, NOATBEPKAEHME, AOTOBOP

(a) These terms and conditions (“Terms”) apply to the sale or supply of all
products or systems (“Products”), and the performance of all services (which
includes any software provided on the basis of a separate license (sublicense)
agreement) (“Services”) by Signify Eurasia LLC (“Signify”) to you (“Customer”)
and will form a necessary part of any Offer or Agreement therefore.
Customer’s ordering of Products or Services from Signify constitutes
acceptance of these Terms, as such Terms may have been updated through
the date of such order. As used herein, “Agreement” means any written
agreement for supply, distribution, sale, or license of any Products or Services
entered into between Signify and Customer, or any purchase order that is
issued by Customer and accepted by Signify; and “Offer” means any quotation,
proposal or offer provided to Customer by Signify.

(a) HacToswwme ycnosus («YcnoBua») NPUMEHAIOTCA K NPOAANKE UAU NOCTaBKe
BCE NPOAYKUMM UM cucTem («MPOAYKUMA»), U K BbINOSHEHWUIO BCEX YCAYr
(skntouan nwboe nporpammHoe obecneyeHue, npepocTaBasemoe  Ha
OCHOBaHUM  NLEH3UOHHOTO (Cy6NMLLEH3UMOHHOrO) cornawenus) (zanee
«Ycnyru») komnaHueit 000 «CurHudait Espasua» (ganee - «Curindgait») sam
(«3aKasumKy») 1 ABNAIOTCA HEOTHEMIEMOW YacTblO Kakon-1mbo OdepTbl uau
[Jorosopa cootBeTcTBeHHO. 3aka3 3akasuumkom [lpoaykumu munm Ycayr ot
CUrHudai o3HavaeT NPUHATME HACTOALMX YCAOBUI, NPU STOM Takue YCnosua
MoryT 6biTb O6HOBAEHbI A0 AaThl TAaKOro 3akasa. B uenax Hacroswero
[OKyMeHTa «J[loroBop» O3HauyaeT nio6oe NUCbMeHHOe COrnalleHne Ha
nocraeky, Aauctpubbloumto, npogaxy nwboi Mpoaykuun uam Yecayr mau
JIMUEH3MPOBaHUE NPOrpamMMHOro  obecneyeHus, 3akaloYeHHoe — Mexay
CurHudait u 3akasumMKom, MAM Nto6OM 3aKas, pasmeLLeHHbIA 3aKaszunmkom U
npuHATLIA CurHndain; n «Odepra» 03HAYaET KOMMEPYECKOe MPEea/IoKeHue
unn odpepTy, BbiAaHHY0 CUrHMUdait 3akasumKy.

(b) Products and Services may include web or mobile applications that may be
subject to additional terms (“Additional Use Terms”) or software that is
subject to additional software license (sublicense) conditions (“License
Agreement”), from either Signify. Such License Agreement or Additional Use
Terms will be made available together with the web or mobile application or
software, as applicable. Except where specified otherwise in a License
Agreement or Additional Use Terms, such License Agreement or Additional Use
Terms will form part of the Agreement. Software will not be sold to Customer,
but licensed subject to the license terms in section 10 below.

(b) MpoayKkuua u Ycayru moryT BkAOYATb BEB- UAN MOBUAbHBIE NPUNOXKEHUS,
Ha  KOTOpble ~ MOFyT  PacnpoCTPaHATLCA  [OMNOJHUTENbHbIE  YCI0BUA
(«JdononHuTenbHble  YCNOBMA  WUCMONB30BAaHWUA»), WUAW  NPOrpaMmHoe
obecneuyeHune, Kotopoe ByAeT NPeAMETOM AOMNOAHUTENBHBIX TULEH3UOHHbIX
ycnoswit («/IMueH3noHHoe cornaweHue»). Takne JIMLEeH3MOoHHbIe cornalleHuns
wnn ,CLOI'IOHHVITeHbeIe YCNnoBnA NCNONb30BaHUA MOTYT 6bITb AOCTYNHbI BMECTE
¢ Be6- MM MOBUNLHBIM MPUNOKEHUEM WM NPOTPAMMHbLIM ObecneyeHnem,
COOTBETCTBEHHO. ECM MHOe He yKa3aHo B J/IMLEH3MOHHOM COrNaLEHUU UK
,ﬂ,OI‘IOﬂHVITeﬂbeIX ycnosuax MUCNONb30BaHUA, TaKoe }'Imu,eHavaHoe
cornaweHnue unv [lononHUTeNbHbIE YCA0BUA UCNOb30BAHUA ABNAIOTCA YACTbO
[Lorosopa. MporpammHoe obecneyeHune He ByaeT NnpoAaHo 3aKkasuuky, a byaert
npeAoCTaBAeHO Ha OCHOBaHWUM JIMLEH3UOHHOIO COrALLEHUsA U B COOTBETCTBUU
C YCNOBUAMM JIMLIEH3MPOBAHWA, U3N0XKEHHBIMM B pasgene 10 Huxe.

(c) In the event of any conflict or inconsistency between these Terms and the
terms of any Agreement or Offer the terms of such Agreement or Offer will
prevail. With respect to web or mobile applications or software, any Additional
Use Terms or the terms of any applicable License Agreement will prevail over
these Terms.

(c) B cnyyae Kakoro-nMb6o KOHOGAMKTA WMAM  HECOOTBETCTBUS  MEXKAY
HaCTOALWMMM YCIOBUAMM U YCNOBUAMM Kakoro-nubo [orosopa uam OdepTbl
NPeVMYLLECTBEHHYIO CUNY MMEIOT YC0BUA Takoro [orosopa uan Odeptsl. B
OTHOWeEeHnn Be6— wnn MOGVIﬂbeIX I'Ipl/IHO)KeHI/Il)'I nan  NporpamMmmHoro
obecneyeHus ntobble lonoNHUTENbHbIE YCI0BUA UCNONb30BAHUA MW YCNOBUA
!1}06OI'O nNPUMEHNMOro ﬂMLl,eHBI/IOHHOFO cornaweHunsa UmerT
NPEVMYLLECTBEHHYIO CUY HaJ, HAaCTOALMMM YCNOBUAMM.

(d) The terms ”agreed”, “consent”, “confirmed”, “accepted”, “informed”,
“notified” or “notice” and documents or acts of similar meaning will be
deemed to be required to be done in writing, where «in writing» means hand-
written, type-written, printed or electronically made, and resulting in a
permanent record. The terms «includes» or «including» will be construed
without limitation to the generality of preceding words.

(d) TepmuHbI «cornacoBaHo», «COrnacue», «NOATBEPKAEHO», MPUHATOY,
«MN3BELLEHO», KYyBEAOMNEHO» UIN «YyBEAOMNEHUE» N AOKYMEHTbI UM aKTbl CO
CXOAHbIM 3HauyeHMem ByayT cuuTaTbCcA HeobXoAUMbIMKU ANA odOpPMAEHUA B
nucbMmeHHoW popme, rae «B NUCbMeHHOW dopme» 03Ha4YaeT opopMIEHHble
PYKOMUCHbIM, MAaWKWUHOMUCHbIM 06p330M, B M€4YaTHOM UNUN INEKTPOHHOM BUAE,
N 3apernctTpupoBaHHble. TepMUHbI «BK/KOYAET» WAKM  «BKIOYaa» 6yayt
ToNKOBaTbCA 6€3 OrpaHUYeHMAs B COOTBETCTBMM C OGLWMM XapaKTepom
npeALWwecTBYOLWMNX CI0B.

(e) Any different or additional terms in any purchase order, blanket
instructions, terms of purchase or other writing from Customer will be deemed
a material alteration of these Terms and are expressly objected to and rejected
and will be of no force or effect. Commencement of performance or shipment
will not be construed as acceptance of any of Customer's terms or conditions.
Course of performance or usage of trade will not be applied to modify these
Terms.

(e) Kakve-nnbo WHble MAM [ONOAHUTENbHbIE YCN0BUA B NtOBOM 3aKase Ha
MOKYMKY, OBLWMX MHCTPYKUMAX, YCAOBUAX MOKYMKU WAU APYrOM MUCbMe OT
3aKasuMKa 6yAyT CUMTaTbCA CYLLECTBEHHbIM WM3MEHEHWEM STUX YCNOBUIA U
6yayT 04HO3HAYHO OTBEPrHYTHI M OTK/IOHEHbI U He ByayT UMETb I0PUANYECKOM
cunbl, He 6yayT ucnosHeHbl. Hayano okasaHuAa Ycayrv wauM  OTrpysku
MpoayKuMM He MOMeT O6biTb  WCTONKOBAHO Kak  CcornacoBaHue WU
noATBep:KAEHWE Kakux-nnbo ycnosuit 3akasuvka. Mpouecc okasaHua Ycnyrm
MAN OTrPY3KM [MpoayKuMM He MOXKeT ObiTb MCNONb30BaH AR W3MEHEeHWA
HacToALWMX YCNOBUIA.

(f) These Terms may be amended by Signify by posting an updated version on
its website, provided that in respect of an Agreement and an Offer the version
of the Terms applicable as of the effective date of the Agreement or the date
of the Offer will apply.

(f) Hactoawwme Ycnosua moryT 6biTb M3MEHEHbI KOMNaHWel CurHudan nytem
pa3melueHna 06HOBNEHHOM BepcKUmM Ha cBOeM Beb-caiiTe Npu yCnoBUM, YTO B
oTHoweHun [orosopa u OdepTbl ByAeT NPUMEHATLCA Ta Bepcus YCI0BUM,
KOTOpan AeicTBOBana Ha AaTy BCTynaeHua B cuny [loroBopa uau Ha Aaty
OdepTbl.

(g) Offers by Signify are open for acceptance within the period stated in such
Offer or, in the event that no period is stated, within thirty (30) days from the
date of the Offer, provided that Signify may amend, withdraw or revoke any
Offer at any time prior to the receipt by Signify of the acceptance of an Offer.
No order submitted by Customer will be deemed final or accepted by Signify
unless and until confirmed by Signify.

(g) OdepTbl CurHudaii ABNAIOTCA OTKPLITBIMU ANA MPUHATUA B TEYEHUE CPOKA,
yKasaHHoro B Takoi OdepTe, UK, B CIy4ae, eCu CPOK He yKasaH, B TeueHue
Tpuauat (30) gHeit ¢ aatbl OdepTbl, Npu ycaosum, 4to CurHudain moxker
BHECTM NONpPaBKMW, aHHY/AMPOBaTb UK oTo3BaTb OdepTy B Nt06oe Bpema 40
nonyyeHns CurHndaii nsseweHua o npuHatum OdepTbl oT 3akasumka. Hukakomn
3aKas, HampaB/ieHHbI/ 3aKa3uMKom, He ByAeT CUMTaTbCA OKOHYATesNIbHbIM W
aKuenToBaHHbIM CurHudaii, O Tex nop, Noka OH He byaeT noaTBepPXKAeH
CurHudain.

(h) Customer is solely responsible for the accuracy of any order, including with
respect to the specification, configuration or other requirements of Products
and Services, and functionality, compatibility and interoperability with other
products (not authorized by Signify), as well as fitness for particular use.
Customer warrants that the information provided to Signify under an
Agreement is complete, accurate and true, and Customer acknowledges that
a failure to provide complete, accurate and true information or instructions to
Signify may detrimentally affect Signify's ability to discharge its obligations or
exercise its rights under an Agreement.

(h) 3akasunk HeceT MOAHYIO OTBETCTBEHHOCTb 3@ TOYHOCTb /t06Oro 3aKasa, B
TOM 4ucne B OTHOWEHWM cneuuduKaumm, KOHOUrypauum WA  UHbIX
Tpe6oBaHuii B OTHOWEHUM MpodyKuun v Yeayr, a Takke GyHKLMOHANbHOCTH,
COBMECTUMOCTU W B3aUMOAENCTBUA C APYTMMU U3AENUAMM (He 0806 peHHbIMU
Curiundalit), a TakKe NPUroAHOCTU /1A KOHKPETHOTO MCMO/Ib30BAHMUA. 3aKa3umK
rapaHTMpyeT, 4To MHdOpmauua, npegoctaneHHas CurHudail B pamkax
[lorosopa, ABNAETCA NOHOM, TOYHON U AOCTOBEPHOM, U 3aKasumK NpU3Haer,
4TO OTKa3 NPeAOCTaBUTb MOJIHYIO, TOYHYIO U [OCTOBEPHYIO MHGOPMALMIO UK
MHCTPYKUMKU AN CUrHUdai MOXKET HeraTMBHO OTPa3WUTbCA Ha BO3MOMKHOCTU
Curiundal BbINONHATL CBOM 06A3aTeNbCTBA WM OCYLLECTBAATL CBOM Npasa B
pamkax [lorosopa.

(i) Any catalog, price sheet or other similar documentation prepared by Signify
is strictly for convenience only and will not be deemed as an Offer. Signify
believes such documentation is complete and accurate at time of printing, but

(i) Kakoi-nnbo KaTtanor, Nnpaic-nuUCT UAM UHAA aHANOTMYHAA LOKYMeHTauus,
noAroToBneHHan KomnaHue Curiudai, npeAaHasHaveHa UCKAKUYUTENBHO AR
ypobctBa u He byget cumtatbcs Odeproi. CurHudall cumtaer, YTo Takas
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TERMS AND CONDITIONS FOR SALE OF PRODUCTS AND SERVICES — SIGNIFY EURASIA LLC
YC/I0BUA NPOJAXKU NPOAYKLNU U YCAYT — 000 «CUTHUDAI EBPA3UA»

Signify does not warrant that such documentation is error free. Signify will not
accept responsibility for any damages in connection with errors of
measurements, descriptions, application recommendations and the like.

[OKYMEHTaLUMA ABNAETCA NOJHOM M TOYHOW HAa MOMEHT meyaTy, Ho CurHudait
He rapaHTUPYeT, Y4TO TaKan JOKYMEHTALMA He COAEPXKUT oWnBoK. Curindait He
HeceT OTBETCTBEHHOCTb 3a /ito6ble YObITKM B CBA3M C OLIMBKAMU U3MEPEHUIA,
ONUCaHWI, PEKOMEHAALMI N0 MPUMEHEHUIO U TOMY NOAO6HbBIM.

(j) Products will be supplied in accordance with the standard functionalities,
styles and sizes as described in Signify’s catalogs or, for special or made-to-
order Products, in accordance with Signify’s drawings and specifications
sheets. In the event of a conflict between an order of Customer and a drawing
or specification sheet from Signify approved by Customer, the latter will
prevail.

(j) NMpoaykuua 6yaeT nNOCTaBAATLCA B COOTBETCTBMM CO CTaHAAPTHbIMM
GYHKLMOHANbHBIMU BO3MOXKHOCTAMM, CTUAAMU U Pa3MEPaMM, ONMUCAHHbIMU B
KaTtanorax Curiudai, uam, ana cneupanbHbIX UAKM U3rOTOBNEHHBIX MO 3aKasy
NPOZYKTOB, B COOTBETCTBUM C YepTeamu u cneumdukaumamm CurHudaii. B
C/Nyyae NpPOTUBOPEYMI MEXAY 3aKasom 3aKasuMKka U YepTekom unu
cneunonkaumelr Curiudaid, KoTopble 6binn  yTBEpXAeHbl 3aKa3uyuMKoMm,
YEPTENXM MAN CeunPUKaLUN MMEIOT NPEUMYLLECTBEHHYIO CUAY.

(k) Assumptions, exclusions and qualifications stated by Signify in Offers,
Agreements or otherwise will direct the Agreement and will be construed as
part thereof and guide its execution and interpretation.

(k) JonyLieHuns, UCKIOUYEHWA U OTOBOPKM, YKasaHHble KoMnaHuei Curiudaii 8
Odeprax, [orosopax uauM uHbiM 06pasom, 6yayT yTouHAaTb [orosop,
paccmMaTpuBaTbCA KaK €ro 4acTb M TONIKOBATLCA COOTBETCTBEHHO.

(I) Where the performance under the Agreement relies on the approval,
confirmation or acceptance by Customer of a (draft) proposal, design,
deliverable, planning or any other action by Signify, Customer shall do so
within the period stated in the Agreement, or, in the event that no period is
stated, within seven (7) days after receipt of a request from Signify, in the
absence of a response within such time period Customer will be deemed to
have approved, confirmed or accepted as submitted by Signify.

() Ecnm  BbinonHeHwe [loroBopa  OCHOBbIBaeTcA Ha  odobpeHuu,
NOATBEPIKAEHUU UM NPUHATUM 3aKa3uMKOM (NpOEeKTa) npeanoxeHus,
npoeKkTa, o6beKTa nepefauv, NNAaHUPOBAHUWM UK NOGLIX UHbIX AEWCTBUI
Curiudait, 3akasumk JO/MKEH cAenaTb 3TO B TEYEHWE CPOKA, YKAa3aHHOTo B
[lorosope, UK, B CNyYae, €CAW CPOK HE YKa3aH, B TedeHue cemu (7) aHel nocne
nonyyeHus 3anpoca ot CurHudaii, B cnyyae OTCYTCTBUA OTBETa B TeueHue
Takoro nepuoga BpemeHu 6yaeT cumTaTbCA, YTO 3aKasuuk opobpwun,
NoATBEPAWA U MPUHAN NPeACTaBNEHHbIe YCI0BUA KoMNaHuei Curindai.

(m) In the event that Customer resells Products or incorporates Products
and/or Services in offerings to its customer, Customer shall ensure that all its
customers and/or end users of Products or Services comply with all relevant
Customer’s obligations under the Agreement and these Terms, and that the
terms of its agreement with each of its customer(s) or end user(s) are
consistent with the Agreement and these Terms, failing which Customer shall
indemnify, defend and hold harmless Signify and its affiliates, and their
officers, directors, agents, employees, successors, and assigns from and
against, all losses, liabilities, costs (including legal costs) and expenses arising
out of or in connection with any non-compliance.

(m) B cnyvae, ecnn 3akasuuk nepenpogaeT [poAyKUMiO WMAM BKAOYaeT
Mpoaykuunio mnam Ycnyrm B NpepioXKeHuUAa ANA CBOEro KAWeHTa, 3aKasuuk
rapaHTUpyeT, YTO BCE ero KAMEHTbI U/UAK KOHeuYHble Noib3oBaTenu MpoayKumum
MAn Ycnyr BbINOMHAOT BCE COOTBETCTBYMOWME 0653aTenbcTBa 3aKasuuka B
pamkax [loroBopa M HacTOALMX YCI0BUI, U YTO YCNOBUA €ro cornalleHus ¢
KaXAbIM W3 CBOWMX K/JMEHTOB W(uAM) KoHeuyHoro(blx) nosnb3osatens(en)
cooTBeTcTBYlOT [lOroBopy ¥ HacToAwMM YCN0BMAM, B NPOTUBHOM Cryyae
3aKa3unk o0bs3yeTcA BO3MECTUTb YObITKM, 3awmwate CurHudait u ero
abGUNMPOBAHHDBIX UL, U UX COTPYAHUKOB, AUPEKTOPOB, AareHToB, PabOTHUKOB,
npaBonpeemMHUKOB OT BCex Y6bITKOB, 06fA3aTenbcTs, 3aTpaT (BKAOYaAs
cyaebHble U3AEPIKKMN) U pacXofoB, BO3HUKAIOLWMX B pe3ynbTaTe UK B CBA3M C
N106bIM HECOOTBETCTBMEM.

2. PRICES AND TERMS OF PAYMENT

2. LEHbI U YCNOBUA ONJNATDI

(a) In consideration of the sale of Products and/or the performance of Services
by Signify, Customer shall pay all prices and fees (“Prices”) in accordance with
the Agreement and this section 2. Prices are in Rubles and unless agreed
otherwise based on Ex Works — Signify facility (INCOTERMS latest version).
Unless stipulated otherwise by the applicable INCOTERMS, Prices do not
include any taxes, duties or other governmental fees, now or hereafter
enacted, including value-added or similar taxes levied by any government, and
Signify may add these to the Price or invoice separately, and Customer will
reimburse Signify promptly on first request.

(a) B ceasu c npogaxei MpoayKUMM M/MaM OKasaHWem Ycayr KomnaHuei
CurHmdait 3aKkasumnk 06s3aH ONAaTUTL MOJTHYIO CTOMMOCTb, BCE Hasorm 1 c6opbl
(«LleHbI») B cooTBETCTBMMU C [JOrOBOPOM M HACTOAWMM pasgenom 2. LieHsl
YKasaHbl B pybasax U, eciM He COrNacoBaHO WMHOE, OCHOBAaHbl HA YCI0BUAX
¢dpaHKo-3aBog —CurHudait (nocneaHss sepcus MHKOTEPMC). Ecam mHoe He
npeaycmoTpeHo geicteyowmm UHKOTEPMC, LieHbl He BkatovatoT B cebs
Kakue-nnbo Hanoru, MNOWAWHBLI WAW  WHble TOCyAapcTBeHHble cHopbl,
[AecTBYIOLMeE ceityac Uau BBefeHHble B fanbHelillem, B TOM YMCEe Hanor Ha
[06aBNEHHYIO CTOMMOCTb UM aHANIOTUYHBIE HANOTKW, B3MMaeMble KakUM-nn6o
rocyapcTsom, v CUrHudait moxeT 406aBUTb UX K LIEHE WU CHETY OTAENbHO, a
3aKasumk obasyeTca Bo3MecTUTb CUrHWUdalt B KpaTyalime CPoku No nepsomy
TpeboBaHuI0.

(b) Subject to notice to Customer, Signify reserves the right to adjust Prices for
Products and/or Services not yet delivered or performed to reflect variations
in individual costs of more than five percent (5%) including any foreign
exchange rate fluctuations, raw materials and other costs of manufacturing
and distribution, and labor costs, that take effect between the date of the
Agreement and delivery of Products and/or performance of Services. In
addition, if an Agreement has a term longer than twelve (12) months, Signify
may adjust Prices as of each 1st April (i) for the change in the most recently
published inflation index compared to twelve (12) months earlier; and (ii) to
reflect variations in the foreign exchange rate between Rubles and the Euro
currency of more than 5% since the date of an Offer.

(b) Npu ycnosuu yBepgomneHua 3akaszumka CurHudait octasnser 3a coboit
npaBo B OAHOCTOPOHHEM MopAAKe W3MeHUTb LleHbl Ha Mpoaykumio wu/unn
Ycnyru, KoTopble ele He NocTaBeHbl UAKM He BbIMOJIHEHbI, YTOBbI OTPa3nTbL
M3MEHEHUA B CBA3M C OTAENbHbIMU M3AepKamu 6onee Yem Ha NATb
npoueHToB (5%), B TOM umncie B CBA3M C N06bIMK KoNebaHUAMU 0BMEHHOTO
Kypca (eBpo K pybto), Cbipbe€BbIMU U MHBIMM 3aTpaTaMMu Ha NPOWU3BOACTBO U
TPaHCMOPTMPOBKY, 3aTpaTamMi Ha pabouyio cuay, KOTopble MPOMU3OWaN B
nepvoa, mexay Aatoi [loroBopa M noctaskoi MpoayKumm n/wnm okasaHvem
Yenyr. Kpome Toro, ecam cpok Aeiicteua [lorosopa npesbillaeT ABeHauaTh
(12) mecaues, CurHndait MoXKeT KOPPEKTUPOBATL LieHbI NO COCTOAHMIO Ha 1
anpena Kaxgoro roga (i) AnA v“3meHeHWA nocnegHero ony6/iMKoOBaHHOTO
MHAEKca MHOAALMM N0 CpaBHeHMIO ¢ ABeHaauaTbio (12) mecauamu paHee; u (ii)
[ANA OTPaXKeHWA U3MEHEHUIA BaNlOTHOMO Kypca mexay pybnem v Espo 6onee
yem Ha 5% c pgatbl OdepTbl.

(c) Any cancellation, delay or other change by Customer of a purchase order
previously accepted by Signify will require the prior approval of Signify and the
approval will be without prejudice to any rights or remedies Signify may have
under the Agreement or at law. If, on request of Customer, Signify agrees to
any such change in purchase order or a change in an Agreement, including an
(partial) cancellation, delay or suspension, the addition, omission, alteration,
substitution or modification of the design, quality, standard, quantity,
manufacturing site or performance (including sequence, quantities or timing)
of Products and/or Services (each, a “Variation”), or a Variation is required due
to (i) changes in applicable laws, regulations or industry standards, (ii)
emergency situations, (iii) incorrect or incomplete information provided by
Customer, or (iv) non-compliance by Customer of any of its obligations under
an Agreement, Customer shall reimburse Signify for all costs and expenses
incurred in respect of such Variation promptly on first request.

(c) /lMobas oTmeHa, 3ajepiKKa MAW WMHOE M3MeHeHWe 3aka3yuKom paHee
npuHatoro CurHudaii 3akasa Ha MocTaBky noTpebyeT npeABapUTENbHOTO
opo6peHuna CurHudait, n ogobpeHue He byaeT 3aTparmsatb Kakme-nnbo npasa
W CpeAcTBa NpPaBOBOW 3aliMTbl, KoTopble CurHudain 6byaetr umeTb B
COOTBETCTBUM C [loroBOPOM MAM MO 3aKoHy. Ecau, no TpeboBaHMio 3aKasuumka,
Curiundait cornallaerca Ha Kakue-nnbo M3meHeHus B 3akase unu [orosope, B
TOM YuC/Ee Ha (YaCTUYHYIO) OTMEHY, NMPOCPOYKY AW 3afepPXKKy, AobaBneHue,
yAaneHue, W3MEHeHWe, 3amMeHy WAM W3MeHeHWe [Au3aiiHa, KauecTsa,
CTaHZapTa KO/JMYeCcTBa, MecTa NPOU3BOACTBA MW UCTIONHEHUA (B TOM uucne
nocneAoBaTenbHOCTH, 06beMOB 1 CPOKOB) MpoayKumK u/unm Yenyr (Kasaoe 8
oTAenbHOCTU panee - «MU3ameHeHue»), unu MameHeHue Tpebyetcs B cBA3n ¢ (1)
M3MEHEeHUAMM B JEICTBYIOLEM 3aKOHOAATENLCTBE, MPaBUAAX UM CTaHAAPTaX
npomsblwneHHoct, (Il) B ypessblyalHbIX cuTyaumsx, (iii) HesepHoW uau
HenonHoW WHPopmaumeln, nNpPeasocTaBAeHHOW  3akasuumkom, wam  (iv)
HeBbINOAHeHMeM 3aKa3umMKom Nto6oro U3 ceomx obasatenbcts no [orosopy,
3aKka3uuMk 06nA3aH BO3MecTUTb CurHudail Bce pacxodpl U U3AEPXKKK,
NOHECEHHbIe B CBA3M C TAKUM M3MEHEHWEM, He3aMeAUTENbHO NO NepBoMy
TpebosaHuto CurHudai.

(d) Signify may invoice Customer upon shipment of Products, or when Services
have been performed. Signify may require (i) Customer to pay on fixed

(d) CurHmndait MoXKeT BbICTaBNATbL cyeTa 3akasuuKy Npu oTrpyske MpoayKumm
WA nocsie oKasaHuua Ycayr. CurHudait moxket notpebosatb oT 3akasumka (i)
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payment days; (i) an advance payment of (part of) the Price; and/or (iii) invoice
per separate specified phase, time period or milestone of performance.
Customer shall make net payment within thirty (30) days of date of invoice to
the designated bank account of Signify. Customer shall pay all amounts due to
Signify in full without any set-off, counterclaim, deduction or (tax) withholding.

onnaty B YCTaHOB/NEHHble NnaTexHble AHK; (ii) npegonnaty (Yactu) ueHsbl;
n/wnu (iii) onnaty oTAeNbHOro yKazaHHOro 3Tana, Nepuosa BpemMeHu unv atana
MCNOJTHEHUA. 3aKa3umMK JOIKEH NPOU3BECTMU NATEX B TeueHue Tpuauaty (30)
OHeW C AaTbl BbICTaBNeHWUA cyeTa Ha BaHKOBCKMI cueT CurHudal. 3akasuumk
LO/KEH ONNATUTL BCE CYMMbI, NpuymTatomecs Curiundai, B nosiHom obbeme
6e3 Kakoro-nnbo 3auyerta, BCTPEYHOW MPETEH3UM, BblYETA WAU YAEpPNKaHUA
(Hanora).

(e) In the event Customer fails to make any payment due under an Agreement
on the due date, then, whether or not Signify has made a formal demand for
payment and in addition to any other rights and remedies available to Signify,
to the extent permitted by applicable law: (i) all amounts due from Customer
will be considered payable and non-disputed, admitted debt; (ii) Customer on
the basis of a written claim from Signify shall pay Signify interest on all due
amounts from the due date until Signify has received full payment thereof, at
the rate of eighteen percent (18%) per annum or the applicable statutory rate,
whichever is higher, and shall pay Signify all costs of payment collection,
including attorneys’ fees; and (iii) Signify may cancel any credit issued to
Customer and require, to its satisfaction, that Customer provides (additional)
security, pre-payments or deposits, and may implement additional conditional
payment terms or accelerate payments schedules for any outstanding
performance.

(e) Ecnu 3aKasumk He npoussen naatex no [loroBopy B YCTAHOBAEHHbIW CPOK,
TO HE3aBWCMMO OT TOrO, BbiCTaBUN M CurHudait opuumansHoe TpebosaHue o
nnatexe, U B AONONHEHMWE K Nt0OLIM APYrM NpaBam v cpeacTBam NpaBoBoit
3aLWMThI, AOCTYNHbIM AnA CUrHudai, HaCKONbKO [ONYCKAeTca AeUCTBYOWMUM
3aKoHoAaTenbcTBOM: (I) BCe cymmbl, npuunTalowmecs ¢ 3akasuuka, Gyayt
paccMaTpuBaTbCA MOANENKALUMMMU ONAATE U HE OCMAPMBAEMBIM, MPU3HAHHBIM
ponrom; (i) 3aKasumMk Ha OCHOBaHWM MUCbMEHHOW NpeTeH3un oT CurHudan
AOMKEH ynnatutb CurHudalt NpoueHTbl Ha BCe NPUYMTAlOLLMECA CYMMbI 3a
nepuoa, noka CurHudait He NoOAy4uT MX B NMOSHOM obbeme, Mo CTaBke B
pasmepe BOCEMHaALATU NpoueHToB (18%) roAoBbiX MAM NO NPUMEHWMOM
HOPMATUBHOW CTaBKe, B 3aBMCMMOCTM OT TOTO, YTO BbILLE, U JONKEH ONNATUTL
CurHudalt Bce pacxofpl MO B3bICKAHWIO NAaTEXel, BKAOYaA rOHOpapbl
afaBokatos; M (iii)«CurHudait moxeT aHHynupoBaTb a0boi Kpeaut /
KOMMEpPYECKMI  KpeauT, BblgaHHbIM 3akasuuky, u notpebosatb, [0
MCNONHEHMA UM cBouX 06A3aTenbcTs, 4TObGbLI 3aKasuuk npeAocTaBun
(AononHUTENBHO) 3an0r, NPeAoNAaTy AU AENO3UT, a TakkKe CUrHudan moxeT
BBECTU [ONONHUTE/IbHbIE YCI0BUA NNATEXKEMN UAN YCKOPUTL rpaduKkm nnaTexen
3a Ntobble HeBbINONHEHHble 06A3aTeNbCTBa 3aKasumKa.

(f) Signify may set off against and deduct from any amount that Signify (or any
of its affiliates) owes to Customer under any agreement any amount that
Customer owes to Signify or against any advance payments or deposits made
by Customer. In the event that Signify sets off amounts in different currency it
will use a commonly used currency conversion rate.

(f) CurHmndait moxKeT 3a4ecTb 1 Bbl4eCTb U3 1060 Cymmbl, 4To Curiudait (nam
noboe u3 ee ahpdUNMPOBaAHHBIX /ML) AOMKEH 3aKa3uuKy MO Kakomy-nnbo
[orosopy ntobyto cymmy, KOTOpyto 3aKasumK LOMKEH KOMNAaHUWM CurHudai
win un3 KaKOI’O-I‘IVI6O ABAHCOBOro nnateXa wWan [enosnta, CAeNaHHbIX
3akasumkom. B cnyvae ecnn CurHudaii ycTaHaBaMBaeT CyMMbl B ApYroi
BafioTe, OH ByAeT UCNonb30BaTb 06bIYHO UCMONB3YEMbI KypC KOHBEPTaLMM
BaNOTHI.

3. DELIVERY OF PRODUCTS; PERFORMANCE OF SERVICES

3. NOCTABKA NMPOAYKLIMU; OKASAHUE YCAYT

(a) Unless agreed otherwise, Products will be delivered Ex Works — Signify
facility (INCOTERMS latest version). Signify shall perform Services at the
location(s) agreed in the Agreement. Dates communicated or acknowledged
by Signify are approximate only, and Signify will not be liable for, nor will Signify
be in breach of its obligations to Customer, for any delay in delivery or
performance, provided that Signify shall use commercially reasonable efforts
to meet such dates. In the event of delay, Signify shall use commercially
reasonable efforts to deliver Products or perform Services (where applicable)
within a period that is reasonably needed given the cause of the delay, failing
which Customer's sole and exclusive remedy will be to cancel the purchase
order for undelivered Products and Services.

(a) Ecnu He cornacoBaHo uHoe, Mpoaykuma 6yaeT NocTaBieHa Ha yCAoBUAX
dpaHKo-3aBog —  cknag CwurHudait (nocnegHsas Bepcua WMHKOTEPMC).
CurHudait npepoctasBaseT Ycnyru B MecTax, oroBopeHHbix B [lorosope. [artbl,
COOBLEHHbIE WM NOATBEPXKAEHHbIE KOMNaHWel CwurHudaii, asnsioTcA
npubansuTenbHbiMn, U CUrHUPa He HeceT OTBETCTBEHHOCTU M He byaeT
CYMTATLCA HapylMBLlUel cBOM obA3aTenbcTBa nepes 3akasymMKkom 3a Niobble
33€PXKKM B [OCTaBKE WAM WCMOAHEHUM NpU ycnosuu, 4to CurHudait
npeAnpUMET KOMMEPYECKM PAa3yMHbIE YCUAUA ANA COBNOAEHNUA 3TUX CPOKOB.
B cnyyae 3agepkkn CurHmudar npeanpumet KOMMEPYECKU PasyMHble yCUAnA
ANA [OCTaBKM MPOAYKUMM UNU OKasaHMA Ycayr (COOTBETCTBEHHO) B TeueHue
pasyMHO HEO6XOAMMOro Meproaa BPEMEHM C YY4ETOM MPUHUHBI 3aL4EPKKK, B
NPOTUBHOM CNy4ae eANHCTBEHHbBIM U UCKIKOUYUTE/IbHBIM CPEACTBOM NPaBoBoi
3aWnTbl 3aKasumka OygeT OTMeHa 3aKasa Ha MOCTaBKy HeAOCTaBAEHHOMN
MpoAyKUUN N HEe OKa3aHHbIX YCayr.

(b) Customer shall note any damage to Products caused in transit, or shortages
thereto, on transport documentation immediately upon receipt of Products,
with due regard to applicable instructions by Signify or the carrier. All Products
delivered under the Agreement will be deemed accepted by Customer as
conforming to the Agreement, and Customer will have no right to revoke any
acceptance, unless Customer provides Signify notice of a claimed
nonconformity within seven (7) days of the date of delivery. Notwithstanding
the foregoing, any use of a Product by Customer or its customers after delivery
will constitute acceptance of that Product by Customer. Signify shall at its
option and within a reasonable time, correct nonconformities by either repair,
make available parts, replace or deliver missing Products, or credit the Price
paid by Customer for undelivered Products.

(b) 3aKka3umk gonKeH ykasaTb Ha Ntoboe HecooTBETCTBME KadecTBa MpoayKumum
npu TPaHCMOPTUPOBKE, WAM HepocTayy [poAyKUMM B TPAHCMOPTHOM
[OKYMEHTaUMKM cpasy e nocne nosaydyeHua [Mpoaykuum, ¢ ydetom
NPUMEHUMbIX MHCTPYKLMIA CurHudait u/ uam nepesosumnka. Bea Mpoaykums,
noctaenfemas B COOTBETCTBMM C [loroBopom, byAeT CuMTaTbCA NPUHATOW
3aKa3uMKoM B COOTBETCTBUM C [loroBopos, M 3aKkasuuk He ByaeT umeTb npasa
0T03BaTb KaKylo-1MB0 MpuemKy, ecnn 3akasumk He npepoctasut CurHudait
yBEAOM/EHME O 3asAB/IEHHOM HECOOTBETCTBUM B TeYeHUe cemu (7) AHeli ¢ aaTbl
nocTaBku. HecMoTpA Ha  BbllWeEU3NOXKEHHOe, Aoboe  UCnosb3oBaHWe
MpoAyKuMM 3aKasunMKoOM UAK ero KNMeHTaMu nocne AoCTaBKM ByAeT 03HauaTb
npuemKky 3toit Mpoaykuum 3akasumkom. CurHudait obasyetca no cBoemy
YCMOTPEHMUIO U B Pa3yMHble CPOKM UCMIPAaBUTb HECOOTBETCTBUA NYTEM PEMOHTA,
npeAoCcTaB/eHUA 3anacHbIX YacTel, 3aMeHbl WKW [OCTaBKMU OTCYTCTBYOLLEN
MpoayKuuun, unm BepHyTb LieHy, ynnadeHHyto 3akasumMKom 3a HeAoCTaBNEHHYO
Mpoaykuuio.

(c) Minor Nonconformities will not prevent or suspend acceptance by
Customer of the Products, Services or both, and Signify shall correct these
within a reasonable time. “Minor Nonconformities” are nonconformities or
anomalies that do not hinder the overall operation and intended use of
Products or Services in accordance with the specifications.

(c) HesHauuTenbHble HecoOTBETCTBMA He 6yayT npenaTcTBOBaTb WU
npUoCTaHaBAMBaTb NPUEMKY 3akasuukom [poayKuuwW, Ycayr uav u Toro, u
Apyroro, U Curiudai JoMKHa UCMPaBUTL UX B TEYEHME PasyMHOTO BPEMEHMU.
«He3HaunTEeNbHBIMU HECOOTBETCTBMAMM» ABSAIOTCA HECOOTBETCTBUA WAW
aHOManuu, KoTopble He MpenATcTBYlOT oblwei  aKcnayatauum v
npeAnonaraemMomy UCno/nb3osaHuio NpoayKuMmu uam Yeayr 8 COOTBETCTBUM CO
cneundmKaLmuamu.

(d) Signify may make changes to the design, materials, fit and finish of Products
or change working methods, communication systems, software or any other
elements of Services, and Documentation provided that such changes do not
materially affect the functionality of the Product or Services. Unless specifically
agreed otherwise, Signify does not warrant the availability, accuracy,
completeness, reliability, timeliness or output from Products and Services.
Customer shall not use or rely on Products and Services for any other
applications or purposes than agreed in the Agreement.

(d) Curiudait moxeT BHOCUTb MW3MEHeHUA B [Au3aiiH, MmaTtepuansl,
KOHCTPYKLMIO 1 oTAeKY NMPOAYKLMM AU U3MEHATb METOAbl PaBoTbl, CUCTEMBI
cBA3W, NporpammHoe obecrneyeHne unn nobble Apyrve snemeHTbl Yeayr u
[IOKYMEHTaLMM NpU YCNOBUU, YTO TakUe U3MEHEHUA CYLLLECTBEHHO He BAUAIOT
Ha pyHKLMOHaNbHOCTL MpoayKumu uam Yeayr. ECau cneuuanbHo He OroBopeHo
nHoe, CurHudaii He rapaHTUpyeT Hasnyue, TOYHOCTb, MOJHOTY, HAAENHOCTb,
CBOEBPEMEHHOCTb MAW OoTAauYy MPoayKuMM M Yeayr. 3aKasuuk He [O/KeH
MCNO/b30BaTb UM NonaratbCa Ha MpoayKuuio u Ycayrv ana Niobbix MHbIX
NPUNOXKEHWI UAK LeNeit, Yem OroBopeHHble B [lorosope.

(e) Customer explicitly acknowledges that certain features or functionality of

(e) 3aKasumK NPAMO NPU3HAET, YTO HEKOTOPbIE XapPAKTEPUCTUKMN UAK GYHKL UK

Products and Services may rely on the availability and correct functioning of  Mpoaykumn w Ycayr moryT 3aBuceTb OT  Ha/lMuMA U MPaBUIBHOTO
third party service providers, as may be indicated by Signify, including supply ~ dyHKLMOHMPOBAHUA CTOPOHHWUX MOCTABLUMKOB YCAYr, KaK MOXeT 6biTb
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of energy, data storage, connectivity and communication services. These are
outside of the control of Signify and Signify will have no responsibility or
liability in this respect.

3aABneHO CurHudail, BKAIOYAA MOCTaBKY 3SHEPTUM, XPAHEHWE [aHHbIX,
noAkaloveHne M ycnyrn ceasu. OHM He KOHTponupytotca CurHudaid, u
CUrHUdalt He HeceT HUKaKMX 06A3aTeNbCTB U HWUKAKON OTBETCTBEHHOCTU B
OTHOLIEHWM YKa3aHHOrO.

(f) Customer is responsible for all information, orders, instructions, materials,
and actions provided or performed by Customer directly or by third parties
engaged by Customer (excluding subcontractors of Signify) in connection with
the delivery or performance by Signify of any Products or Services. Signify will
be entitled to rely on the accuracy and completeness of all information
furnished by Customer, including where Signify provides data collection,
design or audit services. Upon request of Signify, Customer shall promptly
provide any other information, services or support under Customer's control
and relevant to the performance by Signify under the Agreement.

(f) 3aka3umk HeceT OTBETCTBEHHOCTb 3a BCO WHOOPMaUMIO, 3aKasbl,
MHCTPYKLMK, MaTepuanbl U AeUCTBUA, NPEAOCTABAEHHbIE WU BbINOJHEHHblE
3aKa3uMKOM HanpPAMYIO UAN TPETbUMM LMK, NPUBAEYEHHBIMU 3aKa3yUKoM
(3a wuckntoveHvem cybnogpagunkos CurHudail) B CBA3M C  MOCTaBKOM
MpoayKumMn wnu BbinonHeHuem Ycnyr KomnaHuein CurHudai. KomnaHus
CurHudait umeeT NpaBo NonaraTbCA Ha TOYHOCTb U NOAHOTY BCel MHGOPMaLLUK,
npeAoCTaBAeHHOMN 3aKa3unMKom, B TOM Yncae Koraa CurHudait npegocrasnset
ycnyru no c6opy faHHbIX, NPOEKTUPOBaHWIO UAn ayauTy. Mo 3anpocy CurHudaii
3aKasuMKk 06A3aH He3amMen/IMTeNbHO NPefocTaBUTb  Nobylo  Apyryto
MHPOPMALMIO, YCAYTU UAN NOAAEPHKKY, KOTOPbIE HaXo4ATCA NOA KOHTponem
3aKasuMKa M MMeloT OTHOLWEHWE K BbiNONHEHUo obasaTtenscts CurHudait B
COOTBETCTBUM C [l0roBOPOB.

(g) In the event of delay or interruption in delivery of Products or the
performance of Services for reasons not attributable to Signify or due to a
Variation, the timelines for performance by Signify will be amended
accordingly. Signify will be entitled (in addition to the increased costs referred
to in section 2(c)) to a reasonable compensation by Customer for any damages
and/or costs incurred by such delay.

(g) B cnyyae 3afepiKM MAM NPepbIBaHUA MOCTaBKMU MPOAYKLUMM UK OKa3aHWA
Ycayr no npuumMHam, He cBA3aHHbIM ¢ CurHudait, uau B casu ¢ «M3meHeHnem»,
CPOKM UCMONAHEeHWA 06A3aTeNbcTB KomnaHuuen CurHudait byayT mM3meHeHbl
cooTeTcTBylOWMM 06pasom. CurHudait MmeeT npaso (B AONONHEHWE K
YBE/IMYEHHBIM PACcXofam, YMNOMAHYTbIM B pasgene 2 (c)) Ha pasymHyo
KOMMEHCaLMI0 CO CTOPOHbI 3aKka3uunka no nobomy yuwepby v/unm pacxosam,
NOHECEHHbIM B Pe3ynbTaTe TaKo 3a4ePKKU.

(h) In the event that an Agreement contains (minimum) stock requirements for
Signify, Customer shall at first request of Signify purchase Products kept in
stock under such requirement.

(h) B cnyyae ecnm [loroBop coaepKUT (MUHUManbHbIe) TpeboBaHMA K 3anacam
ona Curiudai, 3akasuMK Jo/KeH Mo nepBomy TpeboBaHuio CurHudan
npuobpectn MpoayKLMIO, XPaHALLYIOCA HA CKNafe, B COOTBETCTBUU C TaKUM
TpeboBaHWeMm.

4. USE OF PRODUCTS AND SERVICES

4. UICNONIb3OBAHUE NPOAYKUWUU U YCOYT

(a) Customer shall use Products and Services only for their intended purposes
and in accordance with all instructions contained in the manuals, guidelines,
warranty terms and any other terms and conditions applicable to such
Products and Services or provided by any personnel of Signify, deployed or
subcontracted by Signify in the performance of an Agreement (“Personnel”).
Customer shall maintain the site, site conditions and equipment supplied
and/or used by Signify in the performance of Services (including cablings,
fittings and electricity supply) in good condition, repair, and working order, and
shall protect same against damage and external influences.

(a) 3aKasumKk AOMKEH UCMONb30BaTb POAYKUMIO M YCAYrM TOABKO MO MUX
NPAMOMY Ha3HaYeHUIO W B COOTBETCTBUM CO BCEMM MHCTPYKLMUAMM,
COAepXalWMMNCA B PYKOBOACTBAX MO 3KCM/yaTauuu, PEKOMeHAaumax,
rapaHTUMHbBIX YCI0BUAX W NOBbIX APYrUX YCNOBUAX, NPUNAraemblX K Takoi
NPOAYKLUMU M yCAyram UAWU NPesoCTaBAAEMbIX KaKMMU-NBO COTPYAHUKaMMU
CurHudai, 3a4eiCTBOBAaHHbIMWU  MAW  MNPUB/JEYEHHBIMM B KayecTse
cybnoapagyunka KomnaHuuelt CurHudait B pamkax ucnonHeHus [lorosopa
(«CoTpyAHMKM»). 3aKasumK [OMKEH NOALEPKMBATb OOBLEKT, YCNOBWA Ha
obbeKkTe M 0bopyaoBaHue, noctasasemoe U/muam mcnonbsyemoe CurHudait
npv oKasaHuu Ycayr (Bkatovas Kabenu, apmatypy U anekTpocHabeHue) B
paboyem COCTOAHWM, MNPOBOAUTL PEMOHT W NPUBOAUTL B UCNpaBHOE
COCTOfIHME, @ TaK:Ke 3aLMLLATb UX OT NOBPEXKAEHWI W BHELWHUX BO3AENCTBUN.

(b) Customer shall use and, where applicable, shall cause and ensure that end-
users use web-applications, mobile applications and software in accordance
with applicable Additional Use Terms and/or License Agreement, and where
applicable, keep a full back-up of such software installed readily available. In
the event of a software error, Customer shall provide Signify with alerts or
error messages and support Signify in updating or replacing software used in
connection with performance under the Agreement.

(b) 3aKasuMk [OMKEH UCMNONb30BaTb M, COOTBETCTBEHHO,  AOJ/IKEH
cnocobcTBoBaT M ofecneunBaTtb, uYTOBbl  KOHEYHble  MO/b3oBaTeNU
MCNO/Ib30BaNN BEB-NPUNOKEHNA, MOBUbHbBIE NMPUNOXKEHUA U NPOrPaMMHOe
obecneyeHne B COOTBETCTBMM C MNPUMEHUMbIMK  [lONONHWUTENBHBIMU
YCNOBUAMM  WUCMONB30BAHUA W/MAN  JINUEH3MOHHBIMW  COTNALIEHUAMM, U,
COOTBETCTBEHHO, UMETb B HEMEe//IEHHOM J0CTyne NOHYI0 Pe3epBHYI0 KONuio
TaKOrO YCTAHOB/IEHHOTO MporpammHoro obecnevenna. B cnyyae owmbku
nporpammHoro obecnedeHns 3aKasumK AOMKEH NPefoCTaBUTb KOMNaHWM
Curiudait onoseleHna unm cooblieHns o6 ownbKax, a Takke OKasaTb
noAaAepKKy KomnaHum CurHudai 8 06HOBAEHUM UK 3aMeHe NPOrPaMMHOTO
obecneyeHuns, CNob3yemoro B CBA3M C UCNOHeHWem [lorosopa.

(c) Customer shall not perform (or permit) any activity on any equipment or
software supplied and/or used by Signify in the performance of Services,
except normal use in accordance with the specifications or otherwise with the
prior approval by Signify. In the event of any unauthorized actions, Signify may
suspend the Services until the equipment or software has been restored to its
original compliant state and charge Customer on the basis of a Variation, and
until confirmed any warranty obligations of Signify with respect to such
Services will be null and void. Any changes to equipment or software owned
by Signify (or its licensors) will be exclusively owned by Signify (or its licensors),
even if such changes have been performed by or for Customer.

(c) 3aKa3uumK He JOMKEH OCYLEeCTBAATL (MM paspeluaTtb) Kakue-n1nbo aencTems
Ha Kakom-1M60 06OpyAOBaHWM MAW  MOCTaBAEHHOM  MPOrPaMMHOM
obecneyeHun u/man wucnonbdyemom CurHudait npu okasaHuu Ycayr, 3a
MCKNOYEHVEM HOPMANbHOTO UCMO/b30BAHUA B COOTBETCTBUM C TEXHUYECKUMU
YCNOBUAMM MU MHAYe C NpeABapuTeNbHOro oaobpernsa Curiudait. B cnyvae
KaKuMx-NMB60 HECAHKLMOHMPOBAHHbIX AeicTBuMit CurHudait umeeT npaso
NpPUOCTaHOBUTb OKasaHue Ycayr Ao Tex nop, noka obopygoBaHue wau
nporpammHoe obecneyeHve He 6yayT BOCCTAHOB/AEHbI B  UCXOA4HOE
COOTBETCTBYIOLLEE COCTOAHME, U NOTpe6oBaTb ONAaThl 3aKa34MKOM PacxofoB
Ha OCHOBaHWM «M3MEHeHU», U MoKa HWU OAHO U3 MOATBEPMKAEHHbIX
rapaHTUiHbIX 06A3aTenbcTB CUrHMdal B OTHOLWEHUWU Takux Ycayr He Byayt
aHHYAMpOBaHbl. Jllobble M3MEHeHUA B 06OPYAOBaHMM WAKU MPOrPAMMHOM
obecneyeHun, npuHagnexawem CurHudan (Mam ee nuueHsmapam), 6yayt
NPUHAANEXATb UCKNIOUNUTENBHO KOMNaHUM CUrHudait (v ee nnueHsmapam),
[aXe ec/v Takue U3meHeHus 6bian NpounsseaeHbl 3aKasunKom UK o Hero.

(d) Unless expressly included in Services, for any Services requiring connection
to a system from a remote location, Customer shall at its own expense and risk
establish external system access for service staff of Signify (or its
subcontractors). Customer shall make available technically competent staff as
and when required to support Signify and, where applicable, Customer
authorizes Signify to make use of Customer's IT infrastructure to connect to
and share data with specified systems and/or services to perform Services.

(d) 3a uckntoyeHnem cnyyaes, Korga 31O NPAMO NPeAycMOTPeHo Ycayramu,
ANA Nobbix Ycnyr, Tpebylowmnx NOAKIOUEHUA K CUCTEME M3 YAANEHHOTo
MECTOMONOXKEHMA, 3aKa3UMK LOMKEH 33 CBOI CYET U Ha CBOM PUCK YCTaHOBUTb
BHELUHWI JOCTYN K cucTeme Ansa obeaykuBatoLero nepcoHana Curiundait (nnm
ero cybnoapafumMKoB). 3aKasuMK  [OMKEH MPefoCTaBUTb  TEXHUYECKU
KOMMETEHTHbI NepcoHan No mepe HEO6X0AMMOCTH 417 OKa3aHUA NOAAEPHKKM
Curiudaid, 1, npu HeobxoaMMOCTH, 3akasuuK ynonHomouumsaeT CurHudait
1cnonb3osatb UT-MHGPAcTPYKTYpy 3aKasumka AnA NofkNoveHus u obmeHa
[aHHbBIMM C YKa3aHHbIMU CUCTEMAMU WU/UAK CNy)K6aMU AN1A BbINONHEHUA YCAYT.

(e) Signify shall not be responsible for the failure of any of its Products or
Services to provide the expected performance, benefits, effects or outcome
arising from: (i) Customer’s failure to comply with the terms under the
Agreement; (i) failures or fluctuations of electric power; (iii) sunset/shutdown
of connectivity and communication technologies; (iv) Force Majeure and other
unusual external influences; or (v) Variations.

(e) CurHudait He HeceT OTBETCTBEHHOCTM 33 HEWUCMOJHEHWE KakoW-nnbo
Mpoaykunen uau B pesynbtaTe  oOKasaHuA  YCayr  oxuaaemon
NPOVU3BOAUTENBHOCTH, BbIroAbl, 3ddeKkTa MAM pesynbTata, BOSHUKWMUX B
cnyyae: (i) HecobaoaeHUA 3akasumkom ycnosuii [lorosopa; u (i) oTkAoueHU
M CKauKkoB  3/1eKTpoaHepruu; (i) ycTapeBaHWA/oTKasa CeTEBbIX U
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KOMMYHUWKALMOHHbIX TEXHONOTWIA; (iv) Gopc-MaXKOPHBIX U MHbIX HEOBbIYHbIX
BHELWHWX BO3AENCTBUIM; Uam (V) «M3meHeHui».

5. DESIGN SERVICES; DOCUMENTATION

5. MPOEKTHbIE YCNYIU; AOKYMEHTALMA

(a) If included as part of Services, Signify shall provide design services in
accordance with specifications as agreed by the Parties in writing. Unless
otherwise agreed, all IPR (as defined in section 10(a)) in and to the deliverables
arising out of design Services will exclusively vest in Signify or a Signify
nominee. Customer shall not use, publish, copy or disclose these without prior
approval of Signify, which approval Signify may grant subject to certain
conditions, including the payment of a reasonable fee.

(a) B cnyyae BkatoueHus B cocta Yeayr, To Curiudaii npesoctaBaser yenyru
No NPOEKTUPOBAHMUIO B COOTBETCTBUM CO CNELUPUKALUAMM, COTNACOBAHHBIMM
CTopoHamu B nUcbMeHHoi dopme. Ecnn He cornacosaHo MHoe, Bce npasa
MHTeNNeKTyaNnbHO i cobcTBeHHOCTM (Aanee - MUC) (Kak onpeseneHo B pasaene
10 (a)) B OTHOLIEHMM PE3YNLTATOB, BbITEKAIOLLMX U3 YCAYT MO NPOEKTUPOBAHMIO,
6yayT NpuHaANEXaTb UCKNOUNTENbHO CUrHWUdai AWM HazHauyeHHOMY AuLy
Curiundait. 3aKkasumk He JOMKEH UCNONb30BaTb, Ny6MKOBATb, KOMMPOBATL MU
packpbiBaTb Ux 6e3 npeaBapuTenbHOro paspelwenus Curiudait, kotopoe
Curiudait MoXXeT NpeaocTaBuUTb NpU COBNIOAEHUN ONpeAeneHHbIX YCI0BUiA,
BK/tOYaA PasyMHOM onnary.

(b) All the documentation provided by Signify in connection with the Products
and Services, including any user manuals or instructions, catalogs, specification
sheets, data, drawings, schedules, designs, source code, or any other
documents or information obtained from Signify or created by Signify in
whatever form including electronic or printed format (“Documentation”) will
remain the property of Signify. Documentation is not sold to Customer, but
licensed subject to the license terms in section 10 below. Unless otherwise
agreed, all IPR in and to the Documentation is retained by Signify or a Signify
nominee. Customer shall not use, publish, copy or disclose the Documentation
except in accordance with these Terms.

(6) Bce pokymeHTbl, npesoctaBneHHble Curiundait 8 ceasu ¢ Mpogykumen n
Ycnyramu, BKAoyas ntobble pyKoBOACTBA MONb30BATENA MAM MHCTPYKLUK,
KaTanoru, cneyuduKaumum, TeXHUYECKUe AaHHble, YepTexu, rpaduKkm, AnsaiH-
NPOEKTbI, NPOrPamMMHbII1 KOA UK Ntobble Apyrve JOKYMEHTbI UKW CBEAEHUS,
nony4yeHHble oT CurHudait nnm cosgaHHble Curiudait B noboit dopme, B Tom
yucne B 3NEKTPOHHOM WAM neyvaTHOM Buge («[loKyMeHTauua») ocrtatoTca
cobcTBEHHOCTbIO CurHudait. [lokymeHTauma He npogaeTca 3akasuuKy, HO
NNUEH3UPYETCA B COOTBETCTBUMU C YCNOBUAMU JIMLEH3UN, U3NOXKEHHBIMU B
pasgene 10 Hwxke. Ecam He cornacoBaHo wuHoe, Bce [MUC B cBA3KM C
[lokymeHTaumer octatotca 3a CurHudail MAM yNONHOMOUEHHBIM IMLLOM
CurHudai. 3akasumk o6a3yeTca MCNOAb30BATb, NyBGANKOBATbL, KONMPOBATbL UK

pacKpblBaTb JOKYMEHTALMIO TONbKO B COOTBETCTBUM C  HACTOALMMM
Ycnosmamu.

6. INSTALLATION; SERVICES ON-SITE 6. MOHTAX; YC/TIYTU HA MECTE

This section applies where Signify (or its subcontractor) will perform  3toT pasgen npumeHseTcs, Korga KomnaHua CurHudan (wam  ee

construction, cabling or installation activities (“Installation” or “Install”) or
other Services at a site owned or controlled by Customer.

cybnoapaAYmMK) BbINOAHAET CTPOUTENIbHbIE, KabBenbHble WA MOHTaXHblE
paboTbl («MoHTa» MM «YCTaHOBKa») MAM Apyrue ycayru Ha obbekTe,
NPUHAANEKALLEM WU KOHTPONMPYEMOM 3aKa3unKoM.

(a) Customer is responsible for the timely completion of preparatory works and
site preparations in conformity with requirements set by Signify. Customer
shall prior to the agreed start of Installation or other Services on site, and in
such a manner that Signify can perform in the most efficient manner and within
agreed time schedules: (i) provide and maintain the site conditions (including
infrastructure); (ii) provide all necessary information, instructions, inspections,
authorizations, approvals, permits and notify Signify about the location of any
cables, electric power lines, water pipes or the like, including surveys
describing physical characteristics, legal limitations and utility locations for the
site; (iii) provide site access, including traffic management, where applicable;
and (iv) put at the disposal of Signify all materials, tools, constructions and
other facilities, and all other reasonable assistance in an accurate and timely
manner, and at no additional costs to Signify, all in compliance with applicable
laws, including all applicable health and safety, electrical and building codes.

(a) 3aKasuMK HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOEe 3aBeplueHue
NOATOTOBUTENbHLIX PABOT U NOATOTOBKY Ha MecTe B COOTBETCTBUM C
TpeboBaHuAMMU CurHudait. 3akasuvk o6f3aH [0 COrNAcOBAHHOTO Havana
MoHTaXa WM OKasaHWA UHbIX YCayr Ha obbekTe obecneynTb BO3MONKHOCTb
ona Curiudait 3dpdeKTUBHO M B COrNacoBaHHble CPOKM BbIMOMHATL CBOMU
o6A3aTenbcTBa U C 3TOWM Lenblo 3aKasuuk obsasyetca: (i) rapaHTMpoBaTb U
noajepuBaTb ycnoBuAa Ha obbekTe (BKAouas UHbpacTpykTypy); (ii)
NpPeAoCTaBAATb BCO HEOBXOAUMYIO MHPOPMALMIO, MHCTPYKLMKM, UHCMEKLWK,
CaHKLMOHUPOBAHUA, 0806peHus, paspeleHns 1 yseaomnatb CurHudain o
MECTONONOXKEHNUU NtoBbIX Kabeneil, NMHWIA aneKTponepesay, BOAONPOBOAOB U
T.M., BK/AOYas o6CnefoBaHus, onucbiBalowme GUMHECKME XapaKTEPUCTUKM,
IOPUANYECKME OTPAaHUYEHUA U pa3melleHne KOMMYHUKaLUiA Ha o6bekTe; (iii)
npesocTaBUTb  JOCTYN K O6BEKTY, BKIIOYAA YNpaBieHWE [OPOXKHbIM
LBVXKEHWEM, ecnu 3TO NpuMMeHMmo; M (iv) nNpegocTaBuTb B pacrnopsieHue
Curiundait Bce matepuansl, UHCTPYMEHTbI, KOHCTPYKLMK W Apyrue CPpeacTsa, a
TaKke /o6yl MHYIO MOMOLb YETKO, CBOEBPEMEHHO U 6e3 Kakux-nnbo
[ONONHUTENbHBbIX 3aTpaT Ana CurHudait B COOTBETCTBUM C AEWCTBYIOWMUM

3aKOHOAATENIbCTBOM, B TOM YWCAE BCEMW COOTBETCTBYIOLWMMMU HOPMamu
340poBbA M 6€30MacHOCTM, 3NEKTPOMOHTAXKHBIMU U CTPOUTENbHBIMU
TpeboBaHUAMMU.

(b) Customer shall not call Signify upon site before the obligations under
section 6(a) have been satisfactorily completed. In the event of waiting times
of more than four (4) hours on a day, Signify may reschedule and charge
Customer a full working day for that day for the resources concerned.
Customer shall (i) provide a fully qualified representative to support Signify as
and when required while working on site; (ii) provide utilities (including gas,
water, electricity and connectivity), heating and lighting necessary for the
performance on site; (iii) provide adequate and lockable rooms for Personnel
(equipped with sanitary installations) and storage of materials, tools and
instruments on or near the site; (iv) decommission and collect the materials
that are replaced by Products and remove these from the site; and (v) assist
Signify during (performance) tests. Upon request of Signify, Customer shall
arrange for the temporary shutdown of facilities at the site (including water
systems).

(b) 3akasumk JonKeH Bbi3biBaTb CUrHMbaii Ha O6BEKT TONLKO Noc/Ie TOro, Kak
obasatenbcTBa no pasgeny 6 (a) 6yayT BbiNONHEHbl B NOJHOM obbeme. B
cnyyae BpeMeHM oxunaaHua 6onee yetbipex (4) yacos B geHb, CurHudai moxeT
nepeHecT Bpema Havana MoHTaxa WaN UHbIX YCayr u notpe6osaTb onaaThl
npocTon 3a NoAHbIA pabounii AeHb. 3akasuuKk foskeH (i) npepocTaBuTb
KBaMOULMPOBAHHOIO NpeacTaBuTens Ana noAnepkum CurHudain no mepe
HeobxoaMmocTM BO Bpemsa paboTbl Ha obbekTe; (i) obecneunTb
KOMMYHasibHble YCAYru (BKNtOYas ras, BOAY, 3N1EKTPUYECTBO U NOAK/IOYEHNE),
oTon/ieHWe U ocBeleHWe, Heobxoaumble AnA paboTbl Ha mecte; (iii)
obecneynTb COOTBETCTBYIOLME M 3anMpaemblie NOMELLEHWUA ANA NepcoHana
(o6opyA0BaHHbIE CAHTEXHWMKOM) U XPaHEHWA MaTepuasnoB, UHCTPYMEHTOB U
annapaTypbl Ha 06bEKTe UK PAAOM C HUM; (iv) BbIBECTM U3 SKCNAyaTaLmmn U
cobpaTb maTepuanbl, KoTopble 3ameHeHbl MpoayKuuen, u yaanutb ux c
o6beKTa; U (v) oKasaTb cogeiicTBue CurHudaii Bo Bpema (3KCNyaTaLuMOHHbIX)
ucnbiTaHuii. Mo TpeboBaHuo CurHudait 3akasumK [O/MKEH OpraHM3oBaTb
BPEMeHHOe OTK/NloYeHMe 06opyAOoBaHUA Ha O6beKkTe (BKAKOYAA CUCTEMBI
BOAOCHabXeHus).

(c) Upon finalization of Installation or other Services on-site, Signify shall notify
Customer in accordance with the acceptance protocol agreed between the
Parties. In the event that no such protocol has been agreed, within five (5) days
after notice to Customer of finalization of installation or other Services on-site,
Customer shall check and test the Service set-up, the Products supplied and/or
Installed by Signify and, subject to sections 3(b) and 3(c), notify Signify of any
Defect (as defined in section 9(a)), in the absence of which Customer will be
deemed to have accepted the Service set-up, the Products supplied and/or
Installed five (5) days after notice. Signify shall resolve Defects so notified
within a reasonable period in accordance with section 9.

(c) Mocne 3aBepweHns MoOHTaKa WM OKa3aHWA MHbIX YCAYr Ha MmecTe
KomMnaHuua CurHudail Jo/MKHA yBeJOMMUTb 3aKasuMKa B COOTBETCTBUM C
NPOTOKO/IOM MPUEMKM, COrNAacoBaHHbIM Mexay CTopoHamu. B cayuae eciu
TakoW NpPOTOKON He 6bl1 cornacoBaH, B TeyeHue naTM (5) gHeit nocne
yBeAOM/EHUA 3aKasumKa 0 3aBEPLLEHUN MOHTaXa UM MHbIX YCAYr Ha 06bekTe,
3aKa3uMK [O/KEH MpOBEpPUTb W NPOTECTMPOBATb HACTPOMKM  Ycnyr,
NOCTaBNEHHYIO W/WAN yCTaHOBNEHHY CurHudaii MpoayKumio M, ¢ yyetom
pasgena 3(B) u 3(c), ysegomuTb CurHudait o kakom-nmbo [edekte (Kak 3ato
onpeaeneHo B pasgene 9(a)), Npu OTCYTCTBMM KOTOpOro 3akasumk 6bygert
CYMTATLCA  MPUHABLUMM  HAcTpoiku  Ycayr,  noctaBasemoit  u/unwv
ycTaHoBneHHoM [Mpoaykuumn depes natb (5) AHeit nocne ysBesomneHus.
CurHudaii JoNKHa yCTPaHWUTb fedeKTbl, 0 KOTOPbIX 6bl10 COObLLEHO, B TEUEHME
pa3ymHOro nepuoaa BpemeHu B COOTBETCTBUM C pa3aesnom 9.
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7. RISK AND TITLE

7. PAICK U HAUMEHOBAHUE

(a) Risk of damage to or loss of Products will pass to Customer (i) upon delivery
by Signify to Customer in accordance with the applicable INCOTERM; or (ii) in
the event that Signify Installs Products on-site, unless agreed otherwise, upon
delivery on-site.

(a) Puck nospexAeHWA uan caydaitHoit rmbenu MpPoayKUMKM MEpexoanT K
3aKasuuky (i) npu gocraske KomnaHuein CurHmdait 3akasumnky B COOTBETCTBUM
¢ npumeHumbIMK ycnosuamm UHKOTEPM; uaum (ii) B cayyae, ecam Curiudait
YcraHasnnBaeT MpoAyKUMIO HAa MeCTe, ecM He COracoBaHO MHOe, npu
NOCTaBKe Ha OBBEKT.

(b) Legal title to Products will pass to Customer, unless agreed otherwise, upon

delivery by Signify to Customer. Until legal title to Products has passed to
Customer, Customer shall (i) not assimilate, transfer or pledge any of the
Products, or grant any right or title in the Products to any third party, except
in the normal course of business and against payment or subject to retention
of title; and (i) ensure that the Products remain identifiable as Products owned
by Signify. In the event of breach by Customer, Signify may require that
Customer return to Signify, at Customer’s cost (including costs for de-
installation), all Products in which the title has not yet passed and Customer
shall fully cooperate to enable Signify to collect such Products and grant Signify
(or its representative) free access to the location of the Products, and other
equipment supplied and/or used by Signify in the performance of Services.

(b) NMpaBo cobcTBeHHOCTH Ha MPOAYKLUMIO NepexoAuT K 3aKa3umKy B MOMEHT
nocTasku MpoayKkumm, ecnn CTOPOHbI He forosopuaunc 06 MHom. Moka npaso
COBCTBEHHOCTU Ha MPOAYKLMIO He NepeLusio K 3aKkasumnKky, 3akasumnk obasyerca
(i) He wcnonb3oBaTh, NepeAaBaTb WM OBPEMEHATb 3aJ0rOM KaKylo-n116o
MpoAyKLMIo AN NPeOCTaBNATL KaKoe-1MB0 NpaBo Ha MpPoAyKLUMIO UK NpaBo
cobCcTBEHHOCTU B OTHOWeEHUWU [poAyKUMM KaKoW-1Mbo TpeTbel CTOpoHe,
KPOMe KaK B Xofe OObl4HOM [eATeNbHOCTU M 3a NAaTy UAW NpuU yCaoBuUu
coxpaHeHus 3a coboi npaBa cobcTBeHHOCTH; M (ii) rapaHTMpoBaTb, 4TO
MpoayKuna ocTaeTcA OnosHaBaemoi Kak [lpoAyKuua, npuHagiexalan
CurHudai. B cnyyae HapyweHus 3aKasuMKOM BbllIEYKa3aHHbIX YCN0BUA,
CurHudaii moxeT notpeboBaTh OT 3aKa3umKa BO3BpaTa KoMnaHun CurHudai,
3a cyeT 3akasuMKa (BK/IOYAA 3aTpaTbl Ha AeMoHTax), scei MpoayKumm,
coBCTBEHHOCTb Ha KOTOpYLO elle He Bbina nepefaHa, a 3akasuuk obasyetca
OKas3blBaTb NoAHOe cogeicTare CurHndaii B HaxoxaeHUn Takoi NMpoayKummn n
npepoctaButs CurHudait (uam ero npepcrasutento) csobogHblt focTyn K
MeCTOHaxoxaeHuo poayKuMKn, M MHoro obopyaoBaHMA, NOCTaBAEHHOrO
n/vunu ncnonbsyemoro CurHudait npu okasaHum Yeayr.

8. FORCE MAJEURE

8. ®OPC-MAXOP

Signify will not be liable for any breach resulting from a Force Majeure event.
If a Force Majeure event occurs, Signify’s performance will be suspended for
the period of such Force Majeure event. “Force Majeure” means any
circumstances or occurrences beyond the reasonable control of Signify,
whether or not foreseeable at the time of an Agreement, as a result of which
Signify cannot reasonably perform or execute its obligations, including,
without limitation, acts of God, natural catastrophes including earthquake,
lightning, hurricane, typhoon, flooding or volcanic activities or extreme
weather conditions, strikes, lock-outs, war, terrorism, political situation, civil
unrest, riots, sabotage, vandalism, industry-wide shortages, breakdown of
plant or machinery, fault or loss of electricity supply, cyber attacks and hacking.
In the event that Force Majeure event extends (or is reasonably expected by
Signify to extend) for a period of three (3) consecutive months, Signify will be
entitled to cancel all or any part of an Agreement without any liability towards
Customer.

CurHudalit He HeceT OTBETCTBEHHOCTU 3a Ntobble HapylWeHWA, Bbi3BaHHbIE
dopc-makopHbIMK - 06cToATENBCTBaMU. B cnyyae BO3HWMKHOBeHuA dopc-
MaKOpHbIX 06cToATeNbCTB paboTa CurHudain 6ygeT npuocTaHoBAEHA Ha
nepuos, AeWcTBUA TakuUX (OPC-MaKOPHbIX 06CToATENbCTB. «Popc-Makop»
o3HayaeT nitobble 06CTOATENBCTBA MAM  MPOMUCLLECTBMA BHE PasyMHOro
KOHTponAa CurHudail, npepckasyemble WAM HET B MOMEHT 3aKloyeHua
[orosopa, B pe3ynbTate KOTOpbIX CUrHUPAN HE MONKET WCNONHUTL WAU
BbIMNOJIHNTL CBOU OﬁﬂBaTe!‘leTBa, BKAOYanA, 683 OrpaHn4yeHuna: CTUXUIHbIE
6eacTBUA, NPUPOAHbIE KAaTacTpodbl, B TOM YMCie 3eMNETPACEHWUE, MOAHUA,
yparaH, TauidyH, HaBOAHEHME WAU BY/JKaHUYECKas [AeATeNbHOCTb WU
IKCTPeManbHble MNOroAHble YCNoBuA, 3abacTOBKM, JIOKayTbl, BOEHHble
LEWCTBUA, TEPPOPU3M, MNOJUTUYECKAA CUTyaLMs, FpaxKOaHCKUe BOJIHEHUS,
maccosble Gecrnopagku, caboTtax, BaHAaNM3M, obleoTpacnesoit Aeduumr,
nosomMKa o6opyAoBaHMA, HEUCNPABHOCTb MAU MOTEPA 3INEKTPOCHAbKeHUs,
KnbepaTaku v B3nom. B cnyuae npoponkeHus popc-maxkopHbIX 06CTOATENbCTB
(vnu ecnv kKomnaHusa Curimdaii o06ocHOBaHHO NpeAnonaraeT UX NpoaaeHue) B
TeyeHne Tpex (3) mecaues noapasd, KomnaHua CurHudait vmeeT npaso
pacToprHyT BCe uauM  nobylo  yactb [loroBopa 6e3  Kakol-nmbo
OTBETCTBEHHOCTU Nnepes, 3aKasynKom.

9. LIMITED WARRANTY AND DISCLAIMER

9. OTPAHUYEHHAA TAPAHTUA U OTKA3 OT OTBETCTBEHHOCTU

(a) In most instances, Signify Products are sold subject to an applicable
standard limited warranty either accompanying the product or as published on
Signify’s website as the standard warranty applicable for a particular Product
(the “Standard Product Warranty”). For any Product that is sold by Signify that
is not subject to an applicable Standard Product Warranty, Signify warrants
only that for one (1) year from delivery to Customer the Products will be free
from Defects. For any Services that are performed by Signify, Signify warrants
only that for thirty (30) days from the performance, the Service will be free
from Defects (except in respect of Installation where this thirty (30) days’
warranty period will commence upon acceptance as set out in section 6(c). A
“Defect” (or “Defective”) means, in relation to a Product, that a Product has
any defect in material or workmanship which causes the Product to fail to
operate in accordance with the specifications provided by Signify, with
consideration given to the overall performance of the Product and, in relation
to Services, means that the Service has not been performed in a competent,
diligent manner.

(a) B 6onblmHcTBe cayyaes lMpoaykuma CurHudait npopaerca C ydeTom
COOTBETCTBYIOWEW CTaHAAPTHOW OrpaHUYEHHOW rapaHTUM, npuaaraemon K
MpoayKkuun unu onybaukoBaHHOM Ha Beb-caiite CurHudai, B KayecTse
CTaHAAPTHOM  rapaHTUKM, NPUMEHMMON K  KOHKPETHOMY  NPOAYKTY
(«CtraHgaptHas rapaHTMa Ha [poagykuuio»). Ha mobyio Mpoaykumio,
npogasaemyio KomnaHuen CurHudai, Ha KOTOPYD He pacnpocTpaHseTcs
pAevicteylowan CraHpapTHaa [apaHTWA, KomnaHua CurHudait rapaHTupyet
TO/MIbKO, YTO B TeueHue 1 (0AHOrO) rofa C MOMEHTA MOCTAaBKM poayKumu
3aKasumKy oHa He ByaeT umetb AedekTos. Ana Nobbix YCAYr, BbINOIHAEMbIX
CurHudait, CurHudait rapaHTUpyeT TO/ILKO TO, YTO B TeyeHue Tpuauatm (30)
KaNeHAApHbIX AHel C MOMeHTa oKasaHua Ycayru He byaeT pedektos (3a
MCKNIOYEHUEM CNy4aeB YCTaHOBKM, KOrAa rapaHTUiHBIN cpok B Tpuauats (30)
KaNeHAAPHbIX AHEN HAaYMHAeTCA C MOMeHTa MPUEMKM, KaK yKasaHo B pasaene
6(C). «dedekT» (Mnn «HekayecTBeHHbI”) 03HaYaeT, B OTHOLWeHWUM MpoayKumy,
yTo MpoAyKUMA UMeeT Kakne-nnmbo aedeKTbl matepuana UNM U3rOTOBAEHUA,
KoTopble He no3BonalT [pogykuun pabotaTe B  COOTBETCTBUU C
WHCTPYKLMAMU, NPeSoCTaBAeHHbIMU KoMnaHue Curiudaii ¢ yuetom obuyei
npoun3BOAMTENbHOCTM MPOAYKLMM U B OTHOLWEHWUM YCyr 03HavaeT, uTo Yeayra
He 6blna BbINONHEHA AO6POCOBECTHO U AOXKHbIM 06pasom.

(b) Unless otherwise agreed by the Parties, Signify does not provide any
warranty for third party products, products not marked with the PHILIPS
trademark or with trademarks owned by Signify, nor for third party software,
applications or services, or customized Products.

(b) Ecnu CropoHbl He poroBopunucb 06 MHOM, KomnaHuua CurHudait He
NpesoCTaBAAET HUKAKWUX rapaHTUiA B OTHOLIEHWMW NPeA0CTaBAAEMOV TPETbUMM
NMLAMU MPOAYKLUMM, NPOAYKLMU HE NOA TOBapHbIM 3Hakom Philips unau nog,
TOBAapHbIM 3HAKOM, NPUHAANENKALWMM rpynne KomnaHwuit Singify, a Takke B
OTHOLIEHUM MPOrPaMMHOTO  obecrneyeHns, MPUNONKEHWIA WAU  YCAyT,
npesocTaBNfemMblX  TPETbMMM  IMUAMM  WAM  W3TOTOBAEHHBIX MO
MHAMBUAYaNbHOMY 3aKasy.

(c) Customer acknowledges that License Agreement or Additional Use Terms
may limit the warranty period for software (including web or mobile
applications).

(c) 3akasuMk npusHaet, uyTo  JIMUEH3MOHHOE  COrnaleHne  Wau
[lonoNHUTeNbHbIE YCNOBUA UCMONb30BAHUA MOTYT OFPaHUYUTL rapaHTUItHbIN
CPOK ANA mporpammHoro obecnevyeHus (Bkaouasa Beb- WA mobunbHble
NPUNOKEHUA).

(d) In order to be entitled to make a valid claim under warranty, Customer shall
promptly notify Signify of alleged Defective Products or Defective Services
prior to expiration of the warranty period. In the event that Signify decides, in
its sole discretion, that a claim under warranty is valid, Signify shall, within a
reasonable time, at its own option, repair or offer replacement products for
Defective Products, or remedy or supplement any Defective Services. If despite
reasonable efforts of Signify, a Defective Product cannot be repaired, no

(d) Ana Toro, 4Tobbl UMETb NPaBO NPeAbABUTL O60CHOBAHHYIO MPETEH3MIO MO
rapaHTUK, 3aKasumK [O/KEH HesaMeAnWUTeNbHO yBeAOMUTb CurHudait o
npeanonaraemoi HekauectseHHoW MpoayKuum uam HekayectseHHbIX Ycayrax
[0 UCTEUEHWA rapaHTUIMHOTO cpoKa. B cnyyae ecnn komnanua CurHudait no
cBOEMy COBCTBEHHOMY YCMOTPEHMIO PELIUT, YTO MPeTeH3UA Mo rapaHTUu
ABNAETCA 060CHOBAHHOM, KOMNAHWA CUTHUAI JONKHA B TEUEHWE PAsyMHOTO
CpOKa Mo CBOEMY YCMOTPEHUIO OTPEMOHTUPOBATb AW MPESJ/IOKUTD 3aMeHy
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replacement product can be supplied or Defective Services cannot be
remedied or supplemented, Signify shall make an appropriate refund or credit
of monies paid by Customer for those Defective Products or Defective Services.
Repairs, replacements or remedies will not extend or renew the applicable
warranty period. Customer shall obtain consent from Signify on the
specifications of any tests it plans to conduct to determine whether a Defect
exists. Replacement products supplied by Signify may have minor deviations in
design and/or specifications which do not affect the functionality of replaced
Product. In respect of any replaced or credited Products, Signify may, in its sole
discretion, either claim the property of replaced or credited Products and
require Customer to return these to Signify, or instruct Customer to destroy
these at Customer’s costs.

HekauectseHHoi [poaykuun, nmbo ucnpaBuTb WAWM  JONONHUTL Atobble
HekauectBeHHble Ycnyrn. Ecam, HecmoTpa Ha pasymHble ycunua Curiudait,
HekauectseHHan MpoayKumMa He NOANERUT PEMOHTY, 3ameHa MpoayKuuu He
MOKeT 6bITb OcCyllecTBnieHa WUAM HeKauecTBeHHble YCayrn He moryT 6biTb
nucnpasneHbl  MAM  JONOAHEHbl,  CurHudail  JOMKHA  OCYLLECTBUTH
COOTBETCTBYIOLIMIA BO3BPAT WAM BbINAATUTL WTPad, 3a 3TM HeKayecTBEHHYIO
Mpoaykumio  unnn  HekayecTBeHHble Ycayrn. PemoHTbl, 3ameHbl UAn
MUCNpaBAeHWA He NpoANEeBalOT UAW He BO306HOBAAIOT COOTBETCTBYHOLMI
nepuoA, rapaHTUW. 3aKasumK [O/KEH NOAy4uTb cornacue oT Curiudait Ha
TEXHUYECKME XapaKTEPUCTUKM Nto6bIX TECTOB, KOTOpble OH MAaHUpyeT
npoBecTM Ana onpegeneHna Hanuuua [edekTa. 3ameHsemble u3genus,
noctaBnfaemble KomnaHuein CurHudald, MOryT MMeTb HesHauuTesbHble
OTK/IOHEHUA B KOHCTPYKLMM U / UMW TEXHUHYECKMX XapaKTepuCTUKax, KoTopble
He BAMAIOT Ha QYHKLMOHaNbHOCTL 3ameHAeMol MpoayKumu. B oTHoweHun
KaKoW-n1Mbo 3ameHeHHOM unu noctasieHHon NpoayKkumm CurHndait moxet no
cBoeMy cob6CTBEHHOMY YyCMOTpeHuto uMbo notpeboBatb BepHyTb (B
cobcTBeHHOCTL CurHudait) HekauectseHHyto [Mpoaykumio, Kotopas 6bina
3aMeHeHa UK NOPYYUTb 3aKasumnKy YTUAU3UPOBATL Takyto MpoayKLuumio 3a cHeT
3aKasuuka.

(e) Customer shall bear the costs of access for remedial warranty efforts by
Signify, including removal and replacement of systems, structures or other
parts of Customer’s facility, the de-installation of Defective Products, and the
re-installation of replacement products. Customer shall not return Products to
Signify without consent of Signify and unless in accordance with applicable
Signify’ return policies. In the event that Signify decides that a claim under
warranty is not valid, Customer will bear the costs incurred by Signify in
handling and testing, and the transport of Products returned.

(e) 3aKka3umKk JoMmKeH B3ATb Ha ceba pacxodbl No obecneyeHuio JocTyna Ans
nposegeHua CUrHUda PeMOHTHbIX PaboT No rapaHTUK, BKAOYAA AEMOHTAX U
3aMeHy CUCTeM, KOHCTPYKLMIA UAN Apyrux YacTeit obopyaoBaHUA 3aKasuuka,
AeMOoHTaxk HekayecTBeHHOWM MNpoayKLUMM M MOBTOPHYIO YCTaHOBKY 3aMeHAEMbIX
n3aennii. 3aKkasumnk He Bnpase Bo3BpaLaTh MpoayKumuo KomnaHun CurHudaii
6e3 cornacua CurHudail U TONbKO B COOTBETCTBUM C MOSIUTUKOW BO3BpaTa,
npumeHaemoit CurHudait. B cnydae ecamn CurHudait npumet pelueHune o Tom,
4TO MpeTeH3WA Mo rapaHTMM He oboCHOBaHa, 3aKasuuK AO/IKEH OnnaTUThL
pacxoabl, NnoHeceHHble CurHudai npu o6paboTke M TECTUPOBAHMM, @ TaKKe
npu TPaHCMOPTMPOBKE BO3BPALLEHHOW MpoayKunK.

(f) Any indemnification and warranty obligations of Signify under an
Agreement are conditional upon (i) proper storage, installation, use,
operation, and maintenance of Products, all in accordance with user manuals,
warranty policies and other instructions or terms communicated by Signify to
Customer; (ii) Customer keeping accurate and complete records of operation
and maintenance during the warranty period and providing Signify access to
those records; and (iii) modification or repair of Products or Services only as
authorized by Signify. Failure to meet these conditions renders the warranty
null and void. Signify will not be responsible for normal wear and tear and
environmental or stress testing. The warranty provided in this section 9 does
not apply to damage or failure to perform arising as a result of any Force
Majeure or from any abuse, misuse, abnormal use, improper power supply,
powers surges or fluctuations, corrosive environments, neglect, exposure or
any use or installation in violation of the instructions or restrictions prescribed
by Signify or any applicable standard or code.

(f) No6ble KomneHcawmu 1 rapaHTUiiHble 06a3aTeNbcTBa KOMNaHun CurHudai
B pamkax [lorosopa 3aBMcAT OT (i) NPaBUABHOrO XPaHEHWA, YCTAHOBKM,
MCNONBL30BAHUA, SKCNyaTaLMKU U TeXHUYecKoro obcnyxusaHua MpoayKummn B
COOTBETCTBUM C PYKOBOACTBAMM MO SKCNIyaTaLuu, rapaHTUMHON NONUTUKOM U
MHBIMW  MHCTPYKUMAMM WAU MpaBunamu, npeaoctaBieHHbIMUM CurHudai
3aKasuuky; (ii) Toro, HacKoNbKO 3aKka3uuk 6yaeT BECTU TOYHbIW U NONHBIN yyeT
JKCnayaTauun N TEXHUYECKOro O6CJ'Iy)Kl/IBaHl/IF| B TeyeHue FapaHTMl‘;IHOFO
nepvoga v obecneyenus CurHudalt goctyna K 3TUm AokymeHTam; u (iii)
BHECEHWUA M3MeHeHUI WAn nposefeHuAa pemoHTa lpoaykuun wau Ycayr,
TONbKO pa3speleHHblX CurHudai. HecobniogeHve 3TUX yCnoBuii Aenaet
rapaHTuio HepencTBuTenbHoW. CurHudall He HeceT OTBETCTBEHHOCTU 3a
HOpMaﬂbelﬁ M3HOC U KAMMATUYECKUE WM  HaArpy3odHble WUCNbITaHUA.
FapaHTUK, NpeAcTaBNeHHble B 3TOM pasgene 9, He PacnpOCTPAHATCA Ha
NOBPEXAEHUA UAU HEUCNONHEHWEe, BO3HUKLLUME B pe3ynbTaTe KaKUX-nnbo

dopc-MaXKopHbIX obcToaTensCTs nnn BcnencTeune KaKkux-nnbo
3n10ynotpebneHuit, HenpasBWIbHOIo NCNONb30BaHMA, HenpaBW/bHOM
3KCNAayaTaumu, HenpaswuabHOro nuTaHuA, CKa4yKoB wnn KonebaHuit

HanNPAXEHWA, arpeccuBHbIX cpes, 6e3Haf30PHOCTH, BO3AENCTBUA UK KaKoro-
NMBO  UCMONB30BAHUA WU YCTAHOBKM C HapyWeHUeM WHCTPYKUMI uan
OrpaHUYeHui, npeaycMOTPEHHbIX Curiudai unu Kakoro-nv6o
COOTBETCTBYIOLLEro CTaHAApPTa MAK TpeboBaHuA.

(g) Any indemnification and warranty obligation of Signify under an Agreement
will not establish, by themselves, any liability to third parties or the public.
Nothing in an Agreement will be construed to create any obligation, standard
of care or liability to persons or third parties.

(g) Nobble 0ba3aTenbcTBa NO BO3MeLLeHMIO ywepba U rapaHTum CurHudai 8
cootBeTcTBMM € [loroBopom camu no cebe He yCTaHaB/IMBAKOT HUKAKOM
OTBETCTBEHHOCTU nepes TPETbUMM AWLAMM WAM OBWecTBOM. Huuto B
[orosope He ByAeT UCTONKOBAHO KaK CO3/AatolLee Kakoe-1nMbo 06s3aTensCcTso,
YpOBEHb OBCNYXMBAHWUA WM OTBETCTBEHHOCTM nepes CyGbekTamu uaun
TPeTbMMU NULAMN.

(h) If a recall, retrofit, update, withdrawal or any other remedial action related
to any Product is required, Customer shall fully cooperate and shall provide
such assistance as Signify may require. Customer shall keep accurate books and
records to assure traceability of the Products in the event of a Product recall
or any other remedial actions.

(h) Echu Tpebyetca oT3biB, MoAepHM3aLMA, 0BHOBNEHUEe, CHATUE UK Ntobble
ApYTMe Mepbl MO WUCMPaBAEHUIO MONOXKEHUA, CBA3aHHbIE C KaKoW-nnbo
MpoayKumen, 3aKasumk A0NKEH NOSHOCTbIO COTPYAHUYATL U NPefOCTaBAATL
TaKylo MOMOLLb, Kakas MOXeT notpe6oBaTbcs CurHudbai. 3akasumk LOMKEH
BECTM TOYHbIA y4yeT W 3anucK  AAA  Toro, 4ToGbl  rapaHTUPOBaTb
oTcneunsaemocTb MpoayKLumMM B ciydae oT3biBa MPOAYKLMM MAN BCEX UHbIX
KOPPEKTUPYIOLUX AeUCTBUNA.

(i) SUBJECT TO THE EXCLUSIONS AND LIMITATIONS SET OUT IN THE
AGREEMENT, AND SUBJECT TO APPLICABLE LAW, SECTIONS 9, 11 AND 12(b),
(c) and (d) STATE THE ENTIRE LIABILITY OF SIGNIFY AND ITS AFFILIATES IN
CONNECTION WITH DEFECTIVE PRODUCTS OR DEFECTIVE SERVICES,
REGARDLESS OF WHEN THE DEFECT ARISES, AND WHETHER A CLAIM,
HOWEVER DESCRIBED, IS BASED ON CONTRACT, WARRANTY, INDEMNITY,
TORT OR EXTRA-CONTRACTUAL LIABILITY (INCLUDING NEGLIGENCE), STRICT
LIABILITY OR OTHERWISE, AND WILL EXTEND DIRECTLY TO CUSTOMER ONLY
AND NOT TO ANY THIRD PARTY, INCLUDING CUSTOMER’S CUSTOMERS,
AGENTS OR REPRESENTATIVES. SIGNIFY EXPRESSLY DISCLAIMS ALL OTHER

(i) C YYETOM MCK/TKOMEHWI 1 OTPAHUYEHWIA, U3NOMKEHHBIX B JOTOBOPE,
M B COOTBETCTBUM C JEACTBYIOWMM 3AKOHOZATE/NLCTBOM,
PAENAMM 9, 11 W 12(6), (c) w (d), YCTAHAB/IMBAIOLIMX BCIHO
OTBETCTBEHHOCTb CUTHU®AN W EE  AGOUIMPOBAHHBLIX /UL, B
OTHOLLIEHUM HEKAYECTBEHHOM MPOAYKLMM WM HEKAYECTBEHHbIX
YC/IVI, HE3ABMCMMO OT TOTO, OCHOBBIBAETCA /I MPETEH3US HA
[IOTOBOPE, T[APAHTMM, BO3MELLEHWM, MPABOHAPYLIEHMM WU
BHE/ZJOTOBOPHOM OTBETCTBEHHOCTM (BK/IKOYAS XAJIATHOCTb), MPAMOA
OTBETCTBEHHOCTM WM WMHBIM OBPA3OM, WM BYAET MPELOCTAB/EHA
HAMPAMYIO TO/IbKO 3AKA3YMKY, A HE KAKOMY-/IMBO TPETHEMY /INLLY, B

WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED  TOM  YMCNE HA KAMEHTY 3AKA34YMKA, ATEHTAM WU  WHbIM
TO ANY WARRANTY AGAINST INFRINGEMENT OR IMPLIED WARRANTIES OF  NPEACTABUTENAM. KOMMNAHUA CUTHU®AI KATETOPUYECKU
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AN ESSENTIAL ~ OTKA3bIBAETCA OT KAKUX-IMBO WHbIX TAPAHTUWA, ABHbIX WU
PURPOSE OF THE LIMITED EXCLUSIVE LIABILITIES AND REMEDIES UNDER THE NOAPA3YMEBAEMbIX, BK/HOYAA, HO HE OrFPAHUYMBAACHL, /IHOBbIE
TAPAHTUXW NPOTMB HAPYLWIEHMA MPAB WAM NOAPA3YMEBAEMbIE
FAPAHTUN TOBAPHOM NPUTOAHOCTU nnn COOTBETCTBMA
OI'IPELI,E/'IEHHOVI LLENIN. OCHOBHOM LEENbKO OrPAHUYEHHbIX
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WARRANTY IS ALLOCATION OF RISKS BETWEEN SIGNIFY AND CUSTOMER,
WHICH ALLOCATION OF RISKS IS REFLECTED IN THE PRICES.

WCKNIOYUTENBHbBIX OBA3ATENBLCTB W CPEACTB MPABOBOM 3ALLMTHI NO
TAPAHTUU ABNAETCA PACMPEAENEHWE PUCKOB MEXAY CUTHUOAN U
3AKA34YMKOM, KOTOPOE OTPAXAETCA B CTOMMOCTHU.

10. RIGHTS IN SOFTWARE, DOCUMENTATION AND INTELLECTUAL PROPERTY

10. NPABA HA MNPONPAMMHOE OBECMEYEHUE, AOKYMEHTALUIO U
WHTENNIEKTYA/IbHYIO COBCTBEHHOCTb

(a) Subject to Customer’s fulfillment of all obligations under the Agreement
and these Terms, the supply of Products and/or Services (including software
embedded in Products or Services) includes a non-exclusive and non-
transferable limited license (without the right to grant sublicenses) to
Customer under any intellectual property rights (including patents, utility
models, registered and unregistered designs, copyrights, database rights,
trademarks, domain names, trade secrets, know-how, semiconductor IC
topography rights and all registrations, applications, renewals, extensions,
combinations, divisions, continuations or reissues of any of the foregoing,
collectively: “IPR”) of Signify, to the limited extent that such IPR is embodied
or embedded in the Products or Services purchased, to use or resell the
Products (including Documentation) as sold by Signify, and/or, for Services, to
use the Services (including Documentation) during the term of the applicable
Agreement in accordance with the applicable Services description. No rights to
IPR are conferred to Customer or any third party other than explicitly granted
under the Agreement or these Terms.

(a) C yueTom ncnonHeHMa 3akasunkom Bcex 06A3aTenbeTs, MPesyCMOTPEHHbIX
[loroBOpoOM ¥ HacCTOALWMMM YCNOBUAMM, NoCTaBKa Mpoaykuum u/unn Yeayr (8
TOM 4uCie NPOrpammHoOro obecneyeHus, BCTPOEHHOro B [poayKumio uau
Ycnyru) BKAOYAET B C€6A HEUCKNIOUUTENBHYIO U HeMepeAaBaeMyto INLEH3NIO

(6e3 npaBa Ha cybauueHsuio) 3akasuuMKy Ha  Kakue-nubo npasa
MHTENNEeKTYaNbHO COBCTBEHHOCTM (BKAIOYAA NaTeHTbl, MPOMbILIEHHbIE
06pasupl, 3aperucTpupoBaHHble U HE3aPEerucTPUMpPOBaHHbIE  MPOEKTHI,

aBTOPCKMe npaBa, NpaBa Ha 6asbl AaHHbIX, TOProBble MapKW, AOMEHHble
MMeHa,  TOProBble  CEKpPeTbl,  HOy-Xxay, npaBa Ha  TOMO/NOTUIO
NONYNPOBOAHMUKOBBIX MUKPOCXEM W YMMOB M BCe PerucTpauuu, 3aaBKu,
06HOBNIEHUA, PaCLIMPEHUA, COYeTaHWA, pasfdeneHus, NPOAO/IKEHUA WAu
nepeunsgaHnsa BCEro BbllUenepeyncsieHHOro, COBMeCTHO umeHyemble: «MNCx»)
Komnauuu CurHudali, B Tex cnyyasx, Korga Takoe [MUC 3akpenneHo uau
BCTPOEHO B NpuobpeTeHHble MPOoAYKLMIO UAK YCAYTY, Ha UCNOb30BaHWE UAK
nepenpoaaxy Mpoaykumuv (8 Tom uncne lokymeHTaumum), u/unv Ha Yeayru, Ha
ncnonb3osaHue Yeayr (Bkatoyan [OKyMEHTaLMIO) B TEUEHWE CPOKa AeWCTBUA
cooTBeTcTBYIOWEro [loroBopa B COOTBETCTBUM C MPUMEHUMbIM OMMUCAHMEM
Yenyr. Hukakve npasa Ha MUC He npefocTaBsatoTcA 3aKasumMKy UM KaKow-
nMbo TpeTbel CTOPOHE, KPOME ABHO MPEAOCTaBAEHHbIX B COOTBETCTBUM C
[loroBOpom MM HaCTOALMMM YCAOBUAMM.

(b) In respect of any (embedded) software or other applications supplied to
Customer, Customer shall not and shall not permit any third party to: (i) copy,
reproduce, distribute, modify, adapt, alter, translate, or create derivative
works therefrom; (ii) assign, sublicense, lease, rent, loan, transfer, disclose, or
otherwise make available such software or other works; (iii) merge or
incorporate such software with or into any other software; or (iv) reverse
assemble, decompile, disassemble, or otherwise attempt to derive the source
code or the algorithmic nature for such software, or to decode, de-crypt or
neutralize any security measures in software or remove or circumvent the
protection of software, without authorization from Signify except as explicitly
allowed under applicable law; (v) perform any action with regard to software
in a manner that would require the software, or any derivative work thereof,
to be licensed under Open Source Terms, including but not limited to: (a)
combining the software or a derivative work thereof with Open Source
Software, by means of incorporation or linking or otherwise; or (b) using Open
Source Software to create a derivative work of the software, where “Open
Source Software” means any software that is licensed under open source
license terms that require as a condition of use, modification or distribution of
a work: (1) the making available of source code or other materials preferred
for modification, or (2) the granting of permission for creating derivative
works, or (3) the reproduction of certain notices or license terms in derivative
works or accompanying documentation, or (4) the granting of a royalty-free
license to any party under IPR regarding the work or any work that contains, is
combined with, requires or otherwise is based on the work.

(b) B oTHOweHMU Kakoro-nnbo (BCTPOEHHOro) nporpammHoro obecneveHus
WM UHBIX MPUNOMKEHWIA, MOCTaBASEMbIX 3aKa3uMKy, 3aKa3umk He 06s3aH 1 He
[O/MKeH pa3spelwaTtb Kakum-nmbo Tpetbum auuam: (i) Konuposars,
BOCMPOM3BOAMTL,  PAcnpoCTPaHATb, MoAMdULMPOBATb,  aJaNTUPOBATh,
M3MEHATb, MNEepPeBOAUTb WM CO34aBaTb NPOU3BOAHbIE NPOAYKTbI; (ii)
nepeyctynatb, cybauUeH3MpoBaTb, CcAaBaTb B apeHAy, OAA/MKMBATb,
nepepasatb, pasrnawate WAM  MHbIM 06pasom MpeAoCTaBAATb TaKoe
nporpammHoe obecneyeHve WM UHble O6BEKTbl aBTOPCKMX npas; (iii)
06beauHATbL C UM BKAOYATb TaKOE NPOrpammHoe obecneyeHue B Kakoe-1m6o
MHoe nporpammHoe obecnedenve; wam  (iv)  ausaccembavposaTth,
[EeKOMMUAWMPOBATb, AEMOHTMPOBATb UAU MHBIM 06PA3OM MbITAaTbCA MONYYUTH
UCXOAHbIA  KOA WAW  aNrOpUTMMUYECKYIO CyTb TaKOro NPOrpamMmHOro
obecneyeHus, U1 AeKOANPOBaTL, AelndPOBaTL AW HENTPANNU30BaTb NtoBble
mepbl 6€30MacHOCT B NPOrPamMMHOM 06EecneyeHnun Uan CHATb uan 06oiTn
3aWuTy nporpammHoro obecnevyenus, 6e3 paspeweHua oT CurHudai, 3a
MCKNIOYEHWEM ABHO pa3pelleHHbIX B COOTBETCTBMM C  AEMCTBYIOLMM
3aKOHOAATENbCTBOM; (V) BbINOMHATL Kakue-nMbo AeicTBUA B OTHOLIEHUU
nporpammHoro obecnedyeHus Takum o6pa3om, 4YTO notpebyer noayyeHus
NWLUEH3UW B OTHOWEHWM NPOrPAaMMHOTO Ob6ecneyeHna WAKM KaKkux-nnbo
NPOW3BOAHBIX MPOAYKTOB Ha €ro OCHOBE B COOTBETCTBUM C YCN0BUAMMU
npegocrasneHua 6ecnaaTHoOro NnporpaMmHoro obecneyeHus, BKAtOYas, HO He
orpaHuumBasch: (a) obbeaMHEHWEM NPOrpaMMHOro obecrneyeHus WA ero
npou3BoAHbIX nNpas ¢ becnnatHbim MO nyTem BHEAPEHWA UAW CCbIIKU WUAK
UHbIM 06pasom; unu (b) ucnonbsosaHnem becnnatHoro MO anA co3paHus
Npou3BOAHBIX NPOAYKTOB NporpammHoro obecnevyenus, rae «becnnatHoe
nporpammHoe obecnedyeHune» o3HavaeT Atoboe nporpammHoe obecneyeHue,
KOTOpOe PacnpOCTPAHAETCA C OTKPbITOM AuueH3Wel, KoTopasa TpebyeT, B
KauecTBe YCNOBWMA WCNONb30BAHWA, WM3MEHEHUA WAW PaAcnpOCTPaHeHus
npoaykTa: (1) npeAocTaBneHWe WCXOAHOMO KOAA WM MHbIX MaTepuanos,
NpeAnoyTUTENbHBIX 418 MoaubuKaummn, v (2) paspeleHne Ha cospaHue
Npou3BOAHbIX NpPOAYKTOB, wau (3) BocCnpousBefeHWe onpeaeneHHbIX
YBEAOMIEHUIA WAN YCNOBUW /INLEH3UN B MPOM3BOAHbLIX MPOAYKTaX WAU B
COMpPOBOAUTE/IbHOW AOKYMEHTauuu, unu (4) npegoctaBneHve 6e3so3mesgHom
nuueHsuu nto6oi cTopoHe B cooTBeTCTBUM € MUC B OTHOLIEHWUM NPOAYKTA UK
KaKoro-nmbo NpoayKTa, KOTOPbIV COAEPIKUT, coYeTaeTcA ¢, TpebyeT Un MHbIM
06pa3om OCHOBbIBAETCA Ha NPOAYKTE.

(c) Customer acknowledges that third parties may own IPR related to Products
or Services. Customer shall reproduce, without any amendments or changes,
any proprietary rights legends of Signify or its third party suppliers in any
software or Documentation provided by Signify.

(c) 3aKa3umK NPU3HAET, YTO TPETbU CTOPOHBI MOTYT BNaaeTb MNC, cBA3aHHbIMM
¢ Mpoaykumneir nan Ycnyramu. 3akasumk obsasyeTca BOCNPOM3BOAUTL 6Ge3
KaKUX-nMb6o MOMpaBoK MWAM UM3MeHeHuit Nobble CBeAeHUAs O npasax
COBCTBEHHOCTM «CUTHWUGat» UM ee CTOPOHHMX MNOCTaBLUMKOB B Nto6OM
nporpaMmHoM  obecrneyeHnn UAM  AOKYMEHTaLuuW, NpefoCTaBleHHOM
CurHudai.

(d) Signify will be free to use in any way or form any ideas, suggestions,
feedback or recommendations by Customer to Signify regarding Products or
Services (“Feedback”), without payment of royalties or other consideration to
Customer. Signify will own all IPR in Feedback. Signify is entitled to use output,
deliverables and creations resulting from the performance of Services for its
own publicity or for promotional purposes.

(d) KomnaHus CurHudait moxeT csobogHO wWcronb3osaTtb sobble uaew,
NPeANoXKeHWsA, OT3bIBbl UM PEKOMEHAaLMKM 3aKasumKka KomnaHuu Curiudaii 8
oTHoweHun [Mpoaykuum uam Yenyr («O6paTHas cBA3b») 6e3  BbinaaTbl
aBTOPCKOrO BO3HArpaXKAEHWA WM WHOTO BO3HArPAXKAEHWUA  3aKasuuky.
CurHudain 6ypetr Bnagetb Bcemu MUC no O6paTHoit cBasu. KomnaHus
Curimndait vmeeT NpaBo UCNONb30BaTh Pe3ybTaTbl, MaTepUabl U paspaboTku,
noJlyyeHHble B pe3y/ibTaTe OKa3aHWa Ycnyr, B COBCTBEHHbIX PEKNAMHBIX LENAX.

11. INTELLECTUAL PROPERTY RIGHTS INDEMNITY

11. BO3MELLEEHUE MO NPABAM UHTE/JIEKTYA/IbHON COBCTBEHHOCTU

(a) Customer shall promptly notify Signify of any third party claim alleging that
any of the Products and/or Services supplied to Customer by Signify infringes
any third party IPR. Upon such notice, Signify may at its own option and at its
own expense either: (i) procure for Customer the right to continue using such

(a) 3akasumk 06s3aH HesameanWUTENbHO yBeAOMUTb CurHudai o Nobbix
NPeTeH3UAX TPETbUX NNL, YTBEPXKAAIOLLMX, YTO Kakaa-nmbo Mpoaykuma u/uam
Ycnyru, noctaBnsemble 3aKasumKy KomnaHuein CurHudaid, Hapywator MAUC
TpeTbux suu. Mocne Takoro ysegomneHua CurHudali MoOXKeT no csoemy
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Product and/or Services; or (ii) provide a replacement non-infringing product
for such Product of equivalent functionality; or (iii) modify such Product such
that it is no longer infringing; or (iv) remedy such Service; or (v) make an
appropriate refund or credit of monies paid by Customer for that Product
and/or Services.

YCMOTpPEHUIO 1 3a cBOI cueT nbo: (i) obecneunTs ANa 3akasumka NpaBo Ha
NPOAO/IKEHME UCMNONb30BaHWA Takow MpoayKkumen n/mav Ycayramu; uam (ii)
npeaocTaBuTb 3ameHy MPoOAyKLMM, He Hapyllalolylo aBTOPCKME npasa Ha
TOBap, aHANOTUYHOW  yHKUMOHanbHOCTW; uau  (iii) M3MEHWTb Takylo
MNpoayKLmio TaK, YTobbl 3TO Bosblie He HapyLlwano aBTOPCKUX npas; uau (iv)
npesoCcTaBUTb CPEACTBO NPABOBOW 3aLLMTbl TakoW Ycayru; uam (v) npomssectm
COOTBETCTBYIOWIMIA BO3BPAT WMAM 3a4eT [EHEXHbIX CPeACTB, YynaayeHHbIX
3aKa3uMKom 3a 3Ty MpoayKumio u/unu Yeayru.

(b) In the event that a claim referred to under section 11(a) results in any legal
proceedings, Customer shall give Signify full authority, at the option and cost
of Signify, to settle or conduct the defence of such claim. Customer shall
provide Signify with all assistance as Signify may reasonably require in
connection with such defence of such claim. Customer shall not enter into any
settlement in connection with any such claim, nor incur any costs or expenses
for the account of Signify without the prior consent of Signify.

(b) B cnyuae, ecnn npeteHsus, ynomaHytas B pasgene 11(a), npusoaut K
KaKomy-nn6o cysebHomy pasbupaTenbcTsy, 3aKasumk JOMKEH NPeAOCTaBUTbL
CurHudait BCce NONHOMOYMA MO YCMOTPEeHWo M 3a cyeT CurHudain ana
YPEerynvpoBaHua MW OCYLLECTBNEHUA 3alLUUTbl TaKOW NpeTeH3uu. 3akasuuk
LO/MKEH NPefocTaBuTb KomnaHuu CurHudait Bclo HEOBXOoAMMYKD MOMOLLb,
KOTOpYo KOMNaHWA CUrHudai moeT pasymHo noTpe6oBaTh B CBA3M C TaKUM
MCKOM. 3aKa3uuK He A0MKeH BCTynaTb B NPOLLECC YPEryIMpPOBaHUA TaKoro UCKa
WM NPU3HABaTb €ro MOJIHOCTbIO MM YacTUYHO, @ TaKKe HeCTU Kakue-nnbo
pacxoAbl UNW U3LEPKKM OT UMeHM CurHudaii 6e3 npeaBapuTenbHOTO cornacus
CurHudai.

(c) Subject to the provisions of sections 11 and 12, Signify will reimburse
Customer in respect of any final award of damages by a court of competent
jurisdiction holding that Products and/or Services as supplied by Signify under
an Agreement directly infringe any third party IPR, provided that the
infringement is held to be directly and solely attributable to the use by
Customer of the Products and/or Service as supplied by Signify under the
Agreement.

(c) C yuetom nonoskeHuit nyHktoB 11 1 12 CurHudai BO3MecTUT 3aKasumKky
pacxoAbl B CNy4ae KaKoro-aMbo OKOHYATEeNbHOrO PeleHWs O BO3MeLLeHUU
ywepba CyAOM KOMMNETEHTHOW OPUCAMKLMM, MNOCTAHOBMBLUETO, YTO
MNpoaykuusa u/uam Ycnyru, noctasnsemble CurHudait B8 pamkax [orosopa,
npamo 3atparusatot MUC Kakoi-1Mbo TPeTbei CTOPOHbI MPU YCAOBUM, YTO
HapyLlUeHWe NPAMO U UCKNIOYUTENBHO CBA3AHO C UCMOb30BaHNEM 3aKa3yMKom
MpoayKkuMn w/wuanm  Ycayr, noctaBnfemblx KomnaHwei CurHudait B
COOTBETCTBUM C [lOroBOpoMm.

(d) Notwithstanding anything to the contrary provided in the Agreement,
Signify will not be liable for, and the obligations of Signify set out in this section
11 will not apply to: (i) any claim of infringement of third party IPR resulting
from compliance with Customer’s design, drawings, specifications or
instructions; or (i) use of any Products, deliverables and/or Services other than
in accordance with its specifications or any claim based on or resulting from
any modification or adaptation of a Product, deliverables and/or Service made
by or on behalf of Customer; or (iii) any third party IPR covering any assembly,
circuit, combination, method or process, in the manufacture, testing or
application in which such Products and/or Services supplied by Signify may
have been used; or (iv) any claim of infringement resulting from compliance
with an industry standard applying to the Products or Services.

(d) Hecmotpa Ha ntobble npoTuBOpeumns, coaepwawmeca B [lorosope,
CurHudaih He HeceT OTBETCTBEHHOCTM, U obasatenbctBa CurHudai,
M3N10KeHHble B pasgene 11 He npumeHstoTea K: () KaKUM-NM60 NpeTeH3uam o
HapyweHun MUC TpeTbUX NINLL, BOSHUKLLMX B pe3y/ibTaTe BbINONHEHUA NPOEKTa,
yepTexen, cneumduKauuMii  MAM  WMHCTPYKUMIA  3akasumka, wam  (l1)
MCMNO/Ib30BaHMIO KaKoM-11M60 MpoAyKLUMKM, pesynbTaToB U/uam YCayr, Ho He B
COOTBETCTBUM C WX CReuUPUKALMAMM, WU KaKUM-TMBO NpeTeH3MAM Ha
OCHOBaHUW WU B pe3ynbTaTe KaKl/IX-I'Il/IGO U3MEHEHUIN UAKn ajantauuu
MpoAyKumK, pe3ynbTatoB U/uamn Ycayr, ocylwecTBaeHHbIX 3aKkasuukom uau ot
ero umeHwu; nam (iii) kKakomy-nn6o MUC TpeTbel CTOPOHBI, OTHOCALLEMYCA K
Kakoi-nubo cbopke, cxeme, KOMOMHaLWK, MeTody WAM mnpoueccy npu
M3rOTOBNEHUM,  UCTIBITAHUU  UAU  NPUMEHEHWM, B  KOTOPLIX  MOFMIU
MCNO/Ib30BaTbCA Takan Mpoaykuua u/unm Yeayru, noctasnsemble CurHudaii;
nnn (iv) kKakomy-1Mbo MUCKy O HapylleHUM npas B pesynbTaTe cobnopeHUA
OTPacAeBoro CTaHAapTa, NPUMEHAEMOTO K MPoAYKLMU uam Ycayram.

(e) With regard to any claim of infringement covered by section 11 (d),
Customer shall fully indemnify Signify against any award of damages for any
such infringement and shall reimburse all costs incurred by Signify in defending
any suit or proceeding for such infringement, provided that Signify gives
Customer prompt notice in writing of any such suit or proceeding for
infringement and, if so requested, full authority to conduct the defence
thereof.

(e) B OTHOWEHWM KakuMx-NMBO NpeTeH3nit O HapyleHuu npas,
npeaycmoTpeHHbIx pasaenom 11 (d), 3akazumnk 06a3aH NOSHOCTbIO BO3MECTUTb
pacxoabl CUrHWdait B OTHOLWEHWM 106OTO pelleHns o Bo3melleHnM ylepba 3a
KaKkue-nnbo HapylweHWa npaB WM BO3MELLAeT BCE Pacxodpl, MOHECEHHble
Curiundait npu 3awute ot Nto6oro ucka uam cyaebHom pasbupartenscrse no
TaKOMY HapywWweHWto, Npu ycnoBuu, 4to CurHudail HemeaneHHO yBEAOMUT
3aKa3uMKa B MUCbMEHHOM BUAE O /tO6OM TaKOM WcKe Wan cygebHom
pasbupaTenbcTBe U3-3a HapyleHUA Npas W, ecin notpebyetca, NpesoCTaBUT
No/IHOE NPaBO NPOBOAMUTb 3aLMUTY OHOTO.

(f) In the event that Signify receives notice claiming infringement of third party
IPRin relation to any Products and/or Services supplied or to be supplied under
an Agreement, Signify may, in order to limit or avoid liability, terminate the
Agreement, suspend or discontinue the supply or performance to Customer of
the Products and/or Services or parts to which such notice relates and Signify
will not be liable to Customer by virtue of such termination, suspension or
discontinuation.

(f) B cnyyae ecnm CurHudait nonydaet yBegomneHve o Hapylwenun MUC
TPETbUX NINL, B OTHOLEHUM 1060V MPoayKLMKU U/uam Yeayr, NOCTaBAEHHbIX UK
KOTOpble JOMKHbI BbITb NOCTaBNAeHbl B pamKax [orosopa, Curdudait moxer,
Aana Toro, '~IT06bI OrpaHn4nTL NN VI368)KaTb OTBETCTBEHHOCTU, PACTOPrHYTb
[lorosop, NPUOCTaHOBUTL MW MPEKPaTUTL MOCTaBKY AU NPOU3BOACTBO ANA
3akasuuka MpoayKuuM u/unv Yenyr, v Yactei, K KOTOPbIM TaKOe U3BeLLeHue
oTHocUTCsA, M CUrHndalt He HeceT OTBETCTBEHHOCTM Nepes, 3aka3ynKom B CBA3U
C TaKUM NpeKpaLLeHNem, 3a4ePKKON NN NPUOCTAHOBNEHUEM.

(g) Subject to the exclusions and limitations set forth in section 12, the
foregoing states the entire liability of Signify for infringement of third party IPR
in connection with the supply of Products and/or Services.

(g) C yy4eTom MCKNIOYEHUIN WM OrpaHUYEeHUl, WU3NOMKEHHbIX B pasgene 12,
BbILIEN3/IOKEHHOE YCTaHaB/AMBAeT MOJIHYI0 OTBETCTBEHHOCTb CurHudain 3a
HapyweHue MUC TpeTbei CTOPOHbI B CBA3U C MOCTaBKoi Mpoaykuuu nu/unm
Ycnyr.

12. LIMITATION OF LIABILITY

12. OTPAHUYEHUE OTBETCTBEHHOCTU

(a) THE LIABILITY OF SIGNIFY AND ITS AFFILIATES FOR ALL CLAIMS OF ANY KIND
ARISING FROM OR RELATED TO THE PROVISION OF PRODUCTS OR SERVICES
TO CUSTOMER, OR OTHERWISE UNDER AN AGREEMENT, INCLUDING ANY
INDEMNITIES, PENALTIES OR LIQUIDATED DAMAGE (“CLAIMS”), WILL BE
LIMITED TO A MAXIMUM, AGGREGATE TOTAL (“LIABILITY CAP”) OF (I)
TWENTY PERCENT (20%) OF THE TOTAL PRICE PAID BY THE CUSTOMER FOR
PRODUCTS AND/OR SERVICES TO WHICH SUCH CLAIMS RELATE, OR (Il) EUR
2,000,000, WHICHEVER IS LOWER. FOR SERVICES THAT ARE PERFORMED ON
THE BASIS OF SPECIFIED PHASES, TIME PERIODS OR MILESTONES
(“MILESTONES”) AS MAY BE SPECIFIED IN AN AGREEMENT, THE LIABILITY CAP
WILL FURTHER BE LIMITED TO TWENTY PERCENT (20%) OF THE TOTAL PRICE
PER EACH SUCH MILESTONE FOR ALL CLAIMS ARISING FROM OR RELATED TO
SUCH MILESTONE.

(a) OTBETCTBEHHOCTb CUTHU®AN M EFO AGGUANMPOBAHHBIX ML, MO
BCEM NPETEH3MAM JIIOBOrO POJA, BbITEKAIOLLMM M3 UK CBA3AHHBIM
C MPEAOCTABAEHUEM NPOAYKLMM MAN YCAYT 3AKA3YMKY WA UHBIM
CNOCOBOM B COOTBETCTBMW C [ OFOBOPOM, BK/IKOYAA JIHOBbIE
BbIM/ATbI, LUTPA®bI NI HEYCTOMKM («MPETEH3UK”), BYAET OTPAHUYEHA
[0 MAKCUMANBbHOM COBOKYMHOM CYMMbI (MIMMUT OTBETCTBEHHOCTH)
B PA3MEPE (1) ABAALUATM MPOLEHTOB (20%) OT MOJIHOM CTOMMOCTU
OMNJIAYEHHOM 3AKA3YMKOM MPOAYKUMM W/MAN YCAYT, K KOTOPbIM
OTHOCATCA TAKME NPETEH3MM, AW (1) 2 000 000 EBPO, B 3ABUCUMOCTM
OT TOro, KAKAA CYMMA MEHbLUE. B OTHOWEHWUW YCNYT, KOTOPbIE
BbINONHAOTCA HA OCHOBE OMPEAENEHHbIX CTAAMW, MEPUOAO0B
BPEMEHWM WM ITAMOB («3TAMbI”), KAK MOMET BEblTb YKA3AHO B
[OrOBOPE, IMMWUT OTBETCTBEHHOCTM BYZAET TAKME OFPAHMYEH 20
NPOLLEHTAMM (20%) OT OBLLIEM LIEHbI 3A KAXbI TAKOM 3TAN AN15 BCEX
NPETEH3MIM, BO3HUKAIOLLMX 13 TAKOTO 3TAMA UM CBA3AHHBIX C HUM.

(b) Signify will not under any circumstances be liable for any lost profits, lost
savings, loss of data, loss of reputation, loss of goodwill, indirect, incidental,
punitive, special or consequential damages, whether or not such damages are

(6) CurHudai HM Npu Kaknx 06CTOATENLCTBAX HE ByAET HECTU OTBETCTBEHHOCTb
33 KaKylo-mMbo notepto npubbinu, notepto cbepexeHwid, notepio AaHHbIX,
noTepto penyTauuy, NOTEPIO NPECTUKA, KOCBEHHbIE, CAyYaiiHble, WTpadHble,
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based on tort, warranty, contract or otherwise — even if Signify has been
advised, or is aware, of the possibility of such damages.

cneumanbHble UK HempamMble YBbITKM, HE3aBUCUMO OT TOrO, OCHOBAHbI Takue
Yy6bITKM UAU HET Ha NPaBOHApPYWeEHWW, rapaHTUKU, AOTOBOPE UAKU Yem-Anbo
MHOM — Aaxe ecnn CurHndai 6bi10 U3BELLEHO UK M3BECTHO O BO3MOMKHOCTH
TaKUX YObITKOB.

(c) In order to be entitled to make a valid Claim, Customer shall notify Signify
of any such Claim within thirty (30) days of the date of the event giving rise to
the Claim, and any lawsuit relating to a Claim must be filed within one (1) year
of the date of such notification. Claims that are not brought or filed in
accordance with the preceding sentence will be null and void.

(c) Ana Toro, 4TobbI MMETb NpaBo NpeabABUTL 060CHOBaHHYO lMpeTeH3uto,
3aKa3umK SoKeH yBegomuts CurHudait o toboit Takoi NpeteHsnmn B TeueHue
Tpuauatm (30) KaneHAapHbIX AHel € AaTbl  COBbITMA, MOCAYKUBLUErO
ocHoBaHuem ans MpeTteH3un, u 110601 UCK, CBA3AHHLIN ¢ MpeTeH3nen, LoNKeH
6biTb MofaH B TeyeHue ofHoro (1) roga ¢ Aatbl Takoro yBeAOMAEHUA.
MpeTeH3umn, KoTopble He 6blAM NPeAbABAEHbI AU NOAAHbI B COOTBETCTBUM C
npeablAywmm npeanokeHnem, 6yAyT CYNTaThea HeAeNCTBUTEIbHBIMM.

(d) The limitations and exclusions of liability will apply only to the extent
permitted by applicable mandatory law.

(d) orpaHWYeHUA W UCKNIOYEHWA U3 OTBETCTBEHHOCTW BYAYT NPUMEHATbCA
TONbKO B TOM CTEMEHW, KOTOpas [AOMYyCKaeTcas MMMNEpaTUBHbIMKU HOPMamMK
NPUMEHUMOrO 3aKOHOAATE/IbCTBA.

13. CONFIDENTIALITY

13. KOHOUAEHUMANBHOCTb

Customer shall maintain any technical, commercial and financial information,
including any Offer and (pricing) terms, other data disclosed to Customer by
Signify, and any Feedback, confidential and shall not disclose such information
to any third party and shall not use any such information for any purpose other
than as agreed by the Parties and in relation to the Offer and/or the
Agreement.

3aKa3uuMk 06s3aH XpaHUTb NI0BYI0 TEXHUYECKYID, KOMMEpYECcKylo W
duHaHcoBylo MHbOpMaumio, BKAoYas bylo  Odepty u  ycnosus
(ueHoo6pa3oBaHMe), UWHble CBeAEeHUA, NPefoCTaBlEHHble  3aKasuumky

KomnaHuen CurHudait, a Takke nobyto «O6paTHYO CBA3b», B TallHe U He
pacKpblBaTb Takyld WMHHOPMALMIO KaKUM-IMBO TPeTbUmM /Auuam U He
MCMONb30BaTb TakKylo MHGOPMALMIO AR KAaKOM-IMBO MHOW Leau, Kpome Kak
cornacosaHHow CTopoHamu 1 B cBszu ¢ OdepToi u/unu Jorosopom.

14. EXPORT/IMPORT CONTROLS

14. 3KCNOPTHbIN / UMNOPTHbIN KOHTPO/Ib

(a) Certain transactions of Signify may be subject to export or import controls
laws and regulations that prohibit or restrict the (re)export or transfer of
certain items to certain countries, entities or individuals, such as the laws and
regulations of the UN, EU and US (“Export Regulations”). The (re)export or
transfer of Products and/or Services, as well as technical assistance, training,
investments, financing, financial assistance, brokering and licensing of
technology, are subject in all respects to the applicable Export Regulations and
to the jurisdiction of the relevant authorities responsible for Export
Regulations. If any such (re-)export or transfer requires an export or import
license, or is otherwise prohibited or restricted under Export Regulations,
Signify may, in its sole discretion, suspend its obligations to Customer until
such license is granted or for the duration of any restrictions or prohibitions,
or terminate (the relevant part of) the Agreement without incurring any
liability.

(a) Ha HekoTopble onepaunu CurHudait MoryT pacnpocTPaHATLCA 3aKOHbI U1
HOPMAaTUBHO-NPABOBbIE aKTbl 06 3KCMOPTHOM MAW WMMMOPTHOM KOHTPOJE,
KOTOpble 3anpelialT WAM  OrpaHWuMBaloT  (pe)akcnopT wau nepeaady
onpefeneHHbIX TOBApOB OMpPeAeNneHHbIM CTpaHam, OpraHusaumMam uau
dM3MUeCcKUM NMLAM, Hanpumep, 3aKOHbI U HOPMATUBHO-NPaBOBble akTbl OOH,
EC n CLWA («MpaBuna akcnoprta”). (Pe)akcnopt uau nepegava MpoayKumm

nw/unn Yenyr, a TakKe TexHUYecKas MOMOLLb, TPEHUHIM, WHBECTULMM,
duHaHCHMpoBaHWe, ¢UHAHCOBaA NOMOLWb, OpoKepckas [eATeNbHOCTb W
NIMUEH3UPOBAHUE  TEXHONOTUM  PETYNUPYIOTCA BO  BCEX  OTHOLIEHWAX

COOTBETCTBYIOLMMMU MNpaBUAaMM IKCNOPTa W LOPUCAMUKLMENH COOTBETCTBYHOLMX
OpraHoB, OTBETCTBEHHbIX 3a [lpasuna 3kcnopTta. Ecau nwboit  Takoi
(pe)akcnopT nnu nepegaya TpebyeT NMLEH3MIO HA IKCMOPT UAWM UMMOPT UAK
MHbIM 06Pa3oMm 3ampeLLeHbl AU OrpaHUYEeHbl B COOTBETCTBUM C lMpasunamu
aKkcnopTa, CurHndai MoKeT, No CBOEMY YCMOTPEHMIO, MPUOCTAHOBUTL CBOU
o6s3aTenbcTBa Nepes, 3akasuMKom A0 Tex nop, NOKa Takasa AnUEeH3ua He byaert
npesocTaBneHa, UAWM Ha BPemsa N0BbIX OrPaHWYEHUN MAKM 3anpeTos, WUAu
NpeKpaTuTbL AeicTre (cOOTBETCTBYIOLWEN YacTu) [loroBopa, He HeCA HUKaKoMN
OTBETCTBEHHOCTU.

(b) Customer shall impose all export control restrictions to any third party if
the Products and/or Services are (re)exported or transferred to third parties.
At the request of Signify and if required by applicable Export Regulations,
Customer shall inform Signify on any (re)export or transfer of the Products in
order to comply with Export Regulations and any other regulatory
responsibilities governing the sale of the Products, including requirements on
the traceability of Products that may apply to Signify. Customer shall not
provide any statement or certification in support of restrictive trade practices
or boycotts.

(b) 3akasumk [OMKEH BBECTM BCE OrPaHUYEHUA IKCMOPTHOTO KOHTPOAA Aas
o060l TpeTbel CTopoHbl, ecav Mpoaykuus u/unmn Yeayrv (pe)akcnoptupytoTea
WK nepeaatoTca TpeTbum nuam. Mo npocbbe CurHudai 1 B COOTBETCTBUM C
TpebOBaHMAMM  IKCMOPTHOTO KOHTPO/A  3aKasumk o0b6A3aH  yBeAOMUTb
CurHudain o nwobom (pe)akcnopte wunu nepegade [poAyKuMM B Lenax
cobniogeHna  MpaBun  3KcmopTa W APYrMX  HOPMATUBHO-NPABOBbIX
o06A3aHHOCTeN B OTHOLWeHUM npogaku MpPoayKumK, BKAoYas TpeboBaHUA K
oTcNeKnBaemocTv MpoayKLUMK, KOTOpble MOTYT NPUMEHATbCA K CurHudai.
3aKa3uMK He [JO/MKEH MpPefoCTaBAATb  Kakue-nMbo  3asBneHus  uau
cepTMUKaTbl B NOAAEPXKKY OrPaHUYUTENIbHOW TOPrOBOM MNPAKTUKK UK
60KOTOB.

15. ASSIGNMENT

15. YCTYNKA

(a) Customer may not assign an Agreement, or any of its rights or obligations
thereunder, without the prior consent of Signify.

(a) 3aKka3umk He Bnpase ycTynatb CornalueHue uam Kakue-nubo us cBoux npas
Win 0653aTeNbCTB N0 HeMy 6e3 NpeABapUTENbHOTO cornacus CUrHudait.

(b) Signify may delegate, assign, sell, novate or subcontract in part or in whole
its obligations and rights (including receivables) under any Agreement to any
of its affiliates or any third party without the prior consent of Customer — and
if such consent would be required under applicable law, such consent is
herewith provided —, in which event Customer shall cooperate with Signify’
efforts, including providing relevant information, executing documents and
making payments to accounts or third parties as notified by Signify.

(6) CurHudait moxeT aenermposath, nepeaasatb, NPoAaBaTh, NepeycTynaTb
WM NepeAaBaTtb NOAHOCTLIO MW YAaCTUYHO CBOM 06A3aHHOCTU U NpaBsa (B TOM
umncne aebUTOPCKYIO 3a40/KEHHOCTB) B pamKax toboro [lorosopa sto6omy 13
cBoux adPUAMPOBAHHBIX AUL, MAM TpeTbux vy 6e3 npeasapuTeNbHOrO
cornacva 3akasumKa, U ecau Takoe cornacue notpebyeTcs B COOTBETCTBUM C
NPUMEHUMbIM 3aKOHOM, TaKO€ COraiacue NPeAOCTaBNAETCA MPU STOM B TaKOM
cnyyae 3aKasuuK [JO/KEH npwunaraTb COBMeCTHble € CurHudait ycunwms,
BK/IlOYAA npefocTaBieHne Heobxoaumon UHopmaumun, odopmieHus
[OKYMEHTOB M OCYLLECTBNIEHWA MAaTeKel Ha cyeTa Wau TPeTbUM /Muam,
YKa3aHHbIX B yBeAomneHUn CurHudaii.

16. COMPLIANCE WITH LAWS; ANTI-BRIBERY

16. COB/IIOAEHUE 3AKOHOB; 6OPbBA CO B3ATOYHUYECTBOM

(a) Customer shall at all times comply and shall take all actions reasonably
necessary to ensure that its business partners shall comply, with all applicable
local and international laws and regulations, including on anti-bribery and anti-
corruption and the Export Regulations. Accordingly, Customer shall conduct its
business honestly and not engage in any act of bribery or corruption.

(a) 3akasuMk o06nA3aH Bcerga cobnwofaTb M NPUHUMATL BCE Pa3yMHO
HeobxoAumble Mepbl ANa obecneyeHns Toro, YTobbl ero AenoBble NapTHePbI
cobnogann BCe NPUMEHUMbIE MECTHbIE W MEXAYHAapoAHble 3aKOHbl W
npasuna, 8 Tom Yucse no 6opbbe co B3ATOUHMUECTBOM M KOPPYMNLMEN, @ TaKKe
Mpasuna skcnopTa. COOTBETCTBEHHO, 3aKa3uuK [OMKEH BECTU CBOW Gu3Hec
YECTHO M He Y4acTBOBATb B KaKMX-11MB0 aKTax NoOAKyna Uav Koppynumu.

(b) Should Signify receive any indications about a breach of the obligation
under (a) Customer shall cooperate and provide Signify with all information
required to allow Signify to verify such indications, and if founded, section 18
will apply.

(b) B cnyuae ecnmn CurHudait nonyymt Kakve-nmbo cBefeHUA O HapylleHuu
06A3aTeNbcTBa B COOTBETCTBMM C MYHKTOM (a) Bblle, 3aKasuuMK AO/KEH
COTPyAHUYATbL U NpeaocTaBnAaTb CurHudaii Bcro MHGopmaLmio, HeobxoaUMyio
AnA Toro, 4tobbl CurHudaii morna NPoBepuUTb TaKMe CBEAEHUA, U eCIN OHU
6yayT NOATBEPXKAEHbI, ByAeT NpUMeHaTbCA pasgen 18.

17. HEALTH AND SAFETY

17.300POBbE U BE3OMNACHOCTb

(a) The Parties shall comply with all applicable legislation, rules and/or
regulations on the health and safety of workers and/or employees, as well as

a) CTOpOHbI AO/MKHbI CO6/0AATb BCE COOTBETCTBYIOLLME 3aKOHbI, MpasBuna
W/MAnN  NONONKEHUS, Kacalolmecs OxpaHbl 340poBbA M HesonacHocTu
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health and safety of the public in the vicinity. Customer shall provide and shall
procure that its employees, agents, contractors or subcontractors provide safe
work surroundings for Personnel and other representatives and shall take
those measures prescribed by law and any other measures necessary for the
prevention of accidents at the site and to ensure the health and safety of
Personnel at the site. Customer shall timely inform Personnel of required
safety precautions and advise Signify of all applicable site-specific health,
safety, security and environmental requirements and procedures. Signify has
the right, but not the obligation, to, from time to time, review and inspect
applicable health, safety, security and environmental documentation,
procedures and conditions at the site.

COTPYAHUKOB M/ PabOTHUKOB, @ TaKXKe OXpaHbl 340poBbA U GesonacHocTU
HaceneHus, HaxoAALerocs No6an3oCcTU. 3aKasumnK JOMKEH rapaHTUPOBATb U
[o/MmKeH obecneunTb, YTOBbl €ro COTPYAHMKM, areHTbl, MNOAPAAUMKM MU
cybnoapaaunku obecneunsanu 6esonacHble ycnosua Tpyaa ana MepcoHana
LPYrVX NpeacTasuTeneit, U OMKEH NPUHATL MEPbI, NPEANUCAHHbIE 3aKOHOM,
1 nobble Apyrue mepbl, HeobxoAuMble ANA NPEAOTBPALLEHUA HECYACTHbIX
cnyyaeB Ha mecTe U ana obecneveHus 3a0poBbA U 6esonacHocTv MepcoHana
Ha mecTe. 3aKasuuk 06s3aH CBOEBpPeMEeHHO MHpopmMpoBaTb MepcoHan o
HeobXoAMMbIX Mepax NPeAoCTOPOXKHOCTU U coobLWaTe KomnaHum CurHudai
060 BCeX MNPUMeHUMbIX TpeboBaHMAX W MNpoueaypax, Kacalowmxcs
6e30nacHOCTM, OXpaHbl TPyAa M OKpyxKatowei cpegpl. Komnanusa CurHudait
MMeeT npaBo, HO He 06sA3aHa, Bpems OT BPEeMEHW MnepecmaTpusatb M
npoBepsTb COOTBETCTBYIOLLYIO JOKYMEHTALMIO, MPOLIEAYPbl U YC0BUA OXPaHbI
3/10poBbA, 6€30MaCHOCTU 1 OKPYXKaKoLei cpeabl Ha 06beKTe.

(b) Customer shall ensure that no hazardous materials are present at the site.
If hazardous materials are present, Customer shall and shall procure that its
employees, agents, contractors or subcontractors handle these properly and if
applicable, arrange for the appropriate removal and disposal thereof at the
expense of Customer. If, in the reasonable opinion of Signify, the health, safety,
or security of Personnel or the site is, or may be, imperiled by security risks,
terrorist acts or threats, the presence of or threat of exposure to hazardous
materials, or unsafe working conditions, Signify may, in addition to other rights
or remedies available to it, evacuate some or all Personnel from the site (with
the reasonable assistance of Customer), suspend performance of all or any
part of an Agreement, and/or remotely perform or supervise Services (if
possible) with no further liability to Customer.

(b) 3aka3uuMK [OMKEH rapaHTMpoBaTb, 4YTO Ha O6bBEKTe HeT OmacHbIX
maTepuanos. [py HaAMuMKM OMaAcHbIX MaTepuanoB 3akasuumk oba3aH
obecneuntb Hagexaliee obpalleHne ¢ HUMKU CBOUX COTPYAHWUKOB, areHToB,
NoAPAAYMKOB UK CyBnoApAAYMKOB 1, NPU HEOBXOAMMOCTH, 0BecneymnTb nx
Hapg/exalWmii  BbIBO3 UM YyTWAM3auMIO 33 cyeT 3akasuuka. Ecam no
060CHOBaHHOMY MHeHUIO Komnanuu CurHudaii 3a0poBbe, 6e30MacHOCTb MK
3alWmTa nepcoHana unm o6bekTa, NoABEPKEHbI UK MOTYT BbiTb MOABEPIKEHDI
yrposam 6e30nacHoOCTH, TePPOPUCTUHECKUM aKTaM UMW YTPO3aM, HANUYUA UAK
yrpo3bl BO3AEWCTBMA OMACHbIX MaTepuanos, nM6o Hebe3onacHbIX YCNOBMIA
Tpyaa, CurHudait mMoXKeT, NOMUMO APYrMX Mpas WM CPeACcTB NPaBoOBOM
3aLMTLI, UMEIOLWMXCA B €ro PacropsasKeHUu, 3BaKyMpoBaTb HEKOTOPbIA UK
Becb [lepcoHan c obbekrta (MpU pasymHOM COAEMCTBMM 3akasuuka),
NPVUOCTaHOBUTL BbINONHEHWE BCEro WMAM 4Yactv [orosopa, U/wnu yaaneHHo
BbINONHATL  WAM  KOHTPOAMPOBATb MPOLECC  OKasaHua  ycayrn  (npum
BO3MOXHOCTW) 6€3 AanbHelLel 0TBETCTBEHHOCTU nepes, 3aKasyuKom.

(c) Conditions at a site that differ materially from those disclosed by Customer,
or previously unknown physical conditions at site that differ materially from
those ordinarily encountered and generally recognized as inherent in work of
the character provided for in the Agreement, will be deemed a Variation.

(c) YcnoBusa Ha 06beKTe, KOTOpble CYLLECTBEHHO OT/IMYAKOTCA OT Tex, KoTopble
PACcKpPbITbl 3aKa34YMKOM, WM paHee HeusBecTHble GU3MYECKME YCNOBUA Ha
06beKTe, KOTOpble CYLECTBEHHO OT/NMYAKOTCA OT TexX, KoTopble O06blYHO
BCTPEYAOTCA M B LENOM MNPU3HAIOTCA KaK NpuUcylme xapaktepy paboTbl,
npefycmoTpeHHoi B [loroBope, 6yAyT cuMTaTheA «M3MEHEeHUem».

18. BREACH; SUSPENSION; TERMINATION

18. HAPYLUEHUWE; NPUOCTAHOB/EHUE; NPEKPALLEHUE

(a) In the event of (i) a breach by Customer of any of the provisions of the
Agreement or these Terms, including any failure to pay any amount as and
when due; or (i) in the reasonable opinion of Signify, the financial position of
the Customer (or a material change thereof) is likely to affect Customer’s
ability to perform its obligations under the Agreement; or (iii) any proceedings
in insolvency, bankruptcy (including reorganization), liquidation or winding up
are instituted by or against Customer, whether filed or instituted by Customer
(voluntarily or involuntarily), a trustee or receiver is appointed over Customer,
or any assignment is made for the benefit of creditors of Customer; or (iv)
Customer ceases, or threatens to cease, to carry on business, or (v) the control
over or ownership of Customer changes, then Signify may declare all amounts
outstanding by Customer immediately due and payable and may set off any
amount that Signify (or any of its affiliates) owes to Customer under any
agreement including any advance payments or deposits made by Customer,
against amounts due pursuant to section 18(b). In addition, Signify may in its
sole discretion by notice to Customer with immediate effect suspend or cancel
any performance due from Signify (including production, delivery, installation
and commissioning of Products, obligations under warranty and performance
of Services) or terminate the Agreement or any part thereof, without any
liability, and/or suspend or cancel any credit terms offered to Customer. Signify
may only use the right to terminate an Agreement pursuant to this section if,
in respect of an event under (i) above that is capable of being remedied,
Customer fails to remedy the breach within fourteen (14) days, or in respect of
an event under (ii), Customer fails to provide Signify with a bank guarantee or
other security to the satisfaction of Signify within fourteen (14) days.

(a) B cnyuae (i) HapyweHuMa 3aka3unkom n060ro M3 NosoKeHuin jorosopa nau
HaCcToALMX YCNOBUI, BKAOYAsA HEYNAATY KaKoM-11M60 CyMMbl B YCTaHOBIEHHOM
nopagke u cpoku; uau (i) no obocHoBaHHOMY MHeHutO CurHudain,
dUHaHCOBOE MO/OMKEHUE 3aKaszuuKa (MAM ero CylwecTBEHHOE W3MEHeHWe)
MOXXET NOBAUATL Ha CNOCOBHOCTb 3aKa3umKa BbINO/HATL CBOU 06sA3aTeNbCTBa
no [Jorosopy; wnwu (iii) ecnn Bosbyxaatotca ntobble pasbupatenbcTsa o
HeCOCTOATENbHOCTM,  GaHKpoTCcTBE (B TOM  uucie  peopraHusauuu),
NVKBWMAALMU, HE3ABUCMMO OT TOro, 6bI10 NIM OHO MOAAHO MAW BO36YKAEHO
3aKa3yMKoM  (BONBHO WM  HEBONbHO), HA3HAYeH /i1 KOHKYPCHbIW
YNPaBAAIOWMI UAK BHELIHWUIA YNPaBAAIOWMIA 3aKa3uMKy, AU OCYLLECTBAAETCA
KaKkan-11Mbo nepeycTynka B MHTepecax KpeauTopoB 3akasuuka; uau (iv) ecam
3aKa3uMK NpeKkpalaer Uan cobupaeTca NPeKpPaTUTb BECTU XO3ANCTBEHHYIO
[eATeNbHOCTb, UAKM (V) eCAM KOHTPOMb Hajd MW cOBCTBEHHMK 3aKasuuka
M3MEHUTCA, TO CUrHMUPalk MoKeT 06bABUTL BCE CYMMbl 33[0/KEHHOCTU
3aKa3umKa Hemea/1eHHO NPUYMTAOWMMUCA U NOAENKALUMMM YNNATE, U MOXKET
npoBecTu B3anmosayet Ntoboi cymmsl, KoTopyto Curdudaii (unm noboe s ee
adpdMAMPOBaHHBIX UML) AOMKEH 3aKasuyuKy Mo Kakomy-1Mbo [orosopy,
BK/tOYaA Nt06ble aBaHCOBbIE NAATEXKMN UM AENO3UTbI, CAeNaHHbIe 3aKa3unKom,
M CYMM, MPUYUTAIOLLMXCA B COOTBETCTBMM C pasgenom 18(6). Kpome Toro,
Curindait MoKeT No CBOeMy YCMOTPEHUIO NPU HeMeANeHHOM YBEAOM/IEH NN
3aKa3umKa NPUOCTAHOBUTL MM OTMEHUTb NtoByto AeaTenbHoCTb CurHudait (8
TOM 4MuCNe MNPOM3BOACTBO, MOCTABKY, MOHTX W BBOL B OKCMAyaTauuio
MpoayKuumn, 06A3aTenbcTBa No rapaHTUMHOMY OBCNYKMBAHWUIO U OKasaHue
Ycnyr) unu npekpatUTb AeicTene HacToAwero [lorosopa wam nto6oit ero yactu,
6e3 Kakux-1Mb6o 06A3aTeNbeTs, U/MAN NPUOCTAHOBUTDL MU OTMEHUTL NtoBble
KpeauTHble  yCNoBWA, NpeasosKeHHble 3akasumky. CurHudait  moxer
BOCMO/1b30BaTbCA NPABOM PacTOPrHyTh [loroBOp B COOTBETCTBUM C HACTOALLUM
pasgenom, TONbKO ecnu B cydae NyHKTa (i) Bbille, KOTOPbIA MOXeT 6biTb
YCTpaHeH, 3aKa3uuK He yCTpaHAET HapylleHne B TeyeHue YeTbipHaauatv (14)
KaneHAapHbIX AHeW, uAu, B caydvae nyHkTa (i), 3aKasuuk He npepocTaBuT
CurHudait  6aHKOBCKOM  rapaHTMM WAM  MHOro  obecneyeHus  ans
yaosnetBopeHua Curiudait B TeyeHue ueTbipHaduatv (14) KaneHZapHbix
OHeW.

(b) Customer shall indemnify, defend and hold harmless Signify and its
affiliates, and their officers, directors, agents, employees, successors, and
assigns from and against, all losses (including loss of profits or turnover),
liabilities, costs (including legal costs and costs incurred in relation to
unfinished products) and expenses arising out of or in connection with any of
the following events: (i) a breach by Customer of any of the provisions or
obligations of the Agreement or these Terms, or the occurrence of any of the
other events set out in section 18(a); (ii) any claim by third parties for any loss,
damage or injury or death caused or alleged to be caused by the negligent use,
application, or installation of Products, or caused by any modification of
Product or integration of Product into other products not authorized by Signify,
by Customer or its contractors, agents, affiliates or customers to whom it sold
Product; or (iii) non-compliance by Customer with section 7(b), in which event

(b) 3aka3umnk 06s3yeTca Bo3mMeLwaTh y6bITKM, 3aLMLLATL M OrpaskaaTh CurHudai
1 ee ahPpUNMPOBaHHbBIE LA, U WX AOMKHOCTHBIX UL, AUPEKTOPOB, areHToB,
COTPYAHWKOB, NPAaBONPEEMHUKOB W LIECCUOHApUEB OT BCeX YBbITKOB (BK/touan
notepto NpubbIAK UM o6opoTa), 06s83aTeNbCTB, PACcXOA0B (BKAOYAA cyAebHble
M34EPXKKU U PacxoAbl, NOHECEHHbIE B CBA3W ¢ nonydabpukaTamm) U pacxoaos,
BO3HMKLUMX W3 WM B CBA3M C N106BbIM U3 creaytolumx cobbiThii: (i) HapyweHue
3aKa34yMKOM KaKoro-nMbo M3 MoNoKeHuit unn 06A3aTenbCTB B pamKax
[loroBopa AW HACTOAWMX YCNOBWIA, UAM BO3HWUKHOBEHME JIl06bIX WHbIX
co6bITUIA, N3N10XKEHHbIX B pa3aene 18(a); (ii) ntobble NpeTeH3Umn TpeTbUX UL, B
CBA3WN C KakMMu-IMBO ybbiTKamu, ywepbom WM TpaBM WU CMEpPTbio,
BbI3BAHHbIX uam NPeAnonoKUTENbHO BbI3BAHHbIX HebpexHbIM
MCMNONb30BAHWEM, NPUMEHEHWEM UWAM  MOHTaxkom  [poAyKuuu, wam
BCNEACTBME KaKMX-IMBO M3MeHeHuit B [POAYKUMWM WAM  UHTerpaums
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costs will include the full replacement costs of products, systems or other
equipment.

MpoAyKuumn B Apyrue usaenus, He paspeleHHble CUrHUdait, 3akasumkom unm
ero noApAaavYMKamK, areHTamu, Gunvanamm WM KAMeHTamu, KOTOPbIM OH
npogan Mpoaykumio; uaum (iii) HecobaopeHne 3akasumkom pasgena 7(b), B
C/yyae KOTOPOro pacxoAbl 6yayT BKAOYATb B Ce65 NOIHYIO CTOMMOCTb 3aMeHbl
U3L4eNunit, CUCTEM AU MHOTO 060PYL0BaHMA.

(c) Upon (early) termination or expiration of an Agreement, (i) all rights and
licenses granted to Customer under that Agreement will immediately cease;
(ii) Customer shall return, delete (including from all hard disks and memory) or
destroy (and a duly appointed officer shall certify to such destruction) all
information disclosed under section 13, including software not embedded in
Products, and all copies thereof; (iii) return to Signify, at the costs of Customer,
any Products of which (legal) title has not passed to Customer (in accordance
with section 7) and any other products, systems or equipment supplied and/or
used by Signify in the performance of the Services; and (iv) all reasonable costs
and expenses incurred by Signify (including a reasonable profit) for any
activities related to work performed by Signify prior to such termination will
be considered due, payable and non-refundable.

(c) MNpu (BOCPOYHOM) MpPEKpaLLeHUM WAN WUCTEYEHUM CPOKa AeincTeus
[orosopa, (i) Bce npaBa 1 MLEH3UKN, NPeAOCTaBAeHHbIe 3aKa3umKy B pamKax
atoro [loroBopa, 6yayT HemeaneHHO npekpalueHbl; U (i) 3akasumk obs3aH
BO3BPATUTb, YAA/IUTb (B TOM YMCNIE U HA BCEX KECTKUX AMCKAX U B NAMATH) UaK
YHWUTOXKWUTb (M AOMKHbIM 06pa3om Ha3HAYeHHbI COTPYAHUK AOMKeH
NOATBEPAWTb TaKOE YHUUTOXKEHME) BCIO MHPOPMALMIO, PacKpbiBaemylo B
COOTBETCTBUM C pasaenom 13, B Tom uucsie nporpammHoe obecrneyeHue, He
BCTPOEHHOE B [POAYKLMIO, a TaKKe BCe UX Konuw; (iii) u BepHyTb CurHudai, 3a
cyeT 3akasuwuka, nobyto MpoayKumio, (lopuanyeckre) npasa Ha KOTopyto He
nepewnu K 3aKkasumky (B COOTBETCTBMM C pasgenom 7), U Kakue-nnubo uHble
usgenus, cuctembl U 060pyAoBaHME, NOCTaBNEHHOE W/UAWM UCMO/b3yemoe
Curiudait B pamkax BbINOAHEHUA ycayr; W (iv) Bce pasymHble U3AEPXKKU U
pacxofbl, noHeceHHble CurHudait (B Tom uyucne v pasymHas npubbuib) B
pesynbTate noboi AeATENbHOCTU, CBA3AHHONM ¢ paboTamu, BbINOAHEHHBIMM
Curiudalt fo Takoro NpekpalleHus, 6yaeT cunTaTbea NoANEKaLLMM oniate U
BO3BpaTy.

(d) In the event of a suspension that lasts for more than two (2) months, the
provisions of section 18(c)(iv) will also be applicable to any activities related to
work performed by or for Signify prior to such suspension.

(d) B cnyyae npuoctaHoBKM, KoTopas anutca 6Gonee aAByx (2) mecaues,
nonoxenua pasgena 18(c) (iv) 6yayT Takke npumeHATbCA K no6oi
[eATeNbHOCTH, CBA3AHHON C paboTol, BbINOAHAEMON KoMnaHuen CurHudain
VAW ANA Hee, [0 TaKO NPUOCTaHOBKMY.

(e) The rights of Signify pursuant to this section 18 will be in addition to any
other rights and remedies Signify may have at law or in equity. In the event of
termination of an Agreement, the terms and conditions destined to survive
such termination or expiration will so survive. Termination will not affect the
rights of the Parties accrued up to the date of termination.

(e) Mpasa CurHudait B COOTBETCTBMM C HACTOAWMM pasgesom 18 6yayt
[ONONHATL Ntobble MHble MpaBa M CPeAcTBa NPaBOBOW 3alMTbl, KOTOpbIE
CurHndai moxeT MmeTb No obLLemy Npasy MAK Mo Npasy cnpaseaaMsocTu. B
cnyyae pactopyeHus [Jorosopa ycnoBus, KOTOpble AOMKHbI OCTAaTbCA B cune
NOC/Ie TAKOTO PACTOPIKEHMS MM UCTEYEHWA CPOKA AEWCTBMS, OCTAIOTCA B CUAe.
MpeKkpalleHne aeicTeus He BausieT Ha npasa CTOPOH, npuobpeTeHHble 40
[aTbl NPEKPaLLEeHNs AeiCcTBUA.

19. GOVERNING LAW AND FORUM

19. PETY/IUPYIOLLEE NPABO U IOPUCAMKLUNA

(a) The laws of the Russian Federation govern all Agreements, Offers and these
Terms, without regard to conflict of law principles. Any legal action or
proceeding arising out of or in connection with an Agreement, an Offer or
these Terms that cannot be settled through consultation in good faith within
thirty (30) days after notice from either Party that a dispute exists, will be
brought exclusively in the Moscow Arbitration Court. The United Nations
Convention on Contracts for the International Sale of Goods will not apply.

(a) 3akoHomaTenbcTBO Poccuiickoii Pepepauun perynavpyeT sce [orosopsl,
OdepTbl M HacToAwmMe YcnoBWUA, He NPUHUMAA BO BHUMAaHWE KONU3MIO
npaBoBbIX HOpM. Jliobble topuauyeckne [elcTBUA  UAU  cyaebHble
pa3bupatenbcTsa, BO3HMKatOWmMe U3 unu B ceAsu ¢ [lorosopom, OdepToit u
HaCTOAWMMM YCNOBUAMM, KOTOPblE He MOTYT 6biTb yperynmMposaHbl nytem
KOHCY/bTaLMii B fyxe A06POCOBECTHOrO COTPYAHUYECTBA B TEYEHUE TPUALATU
(30) aHelt nocne yBepgomneHna oaHoW M3 CTOPOH O TOM, YTO CyLLLECTBYET Cnop,
bydeT paccmaTpuBaTbCA UCKNIOUMTENbHO B ApOUTpa)kHOM cyfe roposa
Mockebl. KoHBeHuusi OpraHusaumm O6beamHeHHbIx Hauumit o gorosopax
MeXAYHapoAHOW Kynan-npoAaxku ToBapos He byAeT NPUMEHATLCA.

(b) Nothing in this section 19 will be construed or interpreted as a limitation
on either Party’s right under applicable law to seek injunctive or other
equitable relief, to take any action to safeguard its possibility to have recourse
on the other Party or to bring action or proceedings in relation to any failure
to pay any amount as and when due.

(b) Huuto B Hactosiwem pasgene 19 He 6yAeT MCTONKOBAHO WM
MHTEPNpPeTMPOBaHO KaK OrpaHnMyeHue npasa 1to6oii U3 CTOPOH B COOTBETCTBUM
C NPUMEHUMbIM 3aKOHOAATEeNbCTBOM AobuBaTbca cyaebHoro 3anpeta uau
MHOTO CnpaBe//IMBOrO BO3MELLEHWUA, NPeAnpUHUMaTL Ntobble AeiAcTBUA Ans
3aLUMTLI CBOEW BO3MOXHOCTM 06palLaTbca 3a NOMOLLBIO K Apyroit CTopoHe unu
B0O36Y)XAaTb UCK UM pa3bupaTenbCcTBO B CBA3W C HEYNAaToW Nt06oi Cymmbl B
HaZnexalmi Cpok.

20. PRIVACY AND USE OF DATA

20. KOHOUAEHUUANBHOCTb U UCNOIb30OBAHUE AAHHbIX

(a) Each Party shall comply with all applicable data protection laws. Unless
agreed otherwise by the Parties, Signify (or its subcontractors) will not process
information relating to any identified or identifiable natural persons
(“Personal Data”) for Customer or on Customer’s behalf. In the event that
Signify processes Personal Data as part of its own legitimate business purposes,
it will do so in accordance with the “Signify Privacy Notice for Customers,
Consumers and Other Business Persons” which is available on
http://www.signify.com/global/privacy under the “Legal information” section.

(a) Kaxpasa ctopoHa obssyetca cobiogatb BCe NMPUMEHUMblE 3aKOHbI O
3awWmTe AaHHbIX. Ecin CTopoHbI He AoroBopuanch 06 MHom, CurHudaii (nm ee
cybnoapaauunkm) He 6yaeT obpabaTbiBaTb MHPOPMaLMIO, OTHOCALLYHOCA K
KaKl/IM-!'Il/I6O onpegeneHHbIM  MAM  onpeaenaembim ¢I/I3I/I‘leCKI/IM nnuam
(«MepcoHanbHble AaHHbIe”) ana 3aka3uynKa UK oT ero umeHu. B cnydae ecam
Curiundait  ocywectsnfer 06paboTKy NepcoOHanbHbIX [aHHbIX B CBOMX
COBCTBEHHbIX 3aKOHHbBIX A€N10BbIX LeAX, OHa ByAeT AenaTb 3TO B COOTBETCTBUU
c «YBegomneHve CurHudail o KOHOUAEHLMANLHOCTM AR 3aKa3uMKOB,
notpebuTenein u Apyrvx AenoBbix NApTHEPOB», KOTOPOE JOCTYMHO NO CChI/KE:
http://www.signify.com/global/privacy 8 pasgene «MNpasosas uHpopmauma».

(b) Customer acknowledges and agrees that Signify and its affiliated companies
(or their respective subcontractors) may collect information and data
generated from Products and Services (including any third party product,
service or system provided in conjunction with the Product and/or Service)
and/or the use thereof (“Usage Data”). Signify is entitled to use the Usage
Data, free of charge, at any time during the term of an Agreement and
afterwards, in its sole discretion for any purposes whatsoever, including to
aggregate or compile Usage Data with other data, create IPR or derivative
works of or modify or adapt Usage Data to provide, maintain, and improve
products and services, and to develop new products or features or services.
Unless otherwise stated in the Agreement, License Agreement or Additional
Use Terms, Signify shall ensure that the use of Usage Data will exclude any
Personal Data and any data that would enable the identification of Customer
or company or organization.

(b) 3akasumk npusHaeT u cornawaetcs ¢ Tem, 4to CurHudai u ee fovepHue
KOMNaHUM (MM MX COOTBETCTBYlOWME CyBnoApAAUYMKM) MOryT cobupaTtb
MHGOPMALMIO U AaHHbIe, NoAYYeHHble OT MpoayKuum u Yeayr (Bkatouan ntobble
TOBapbl, YCAYTM WK CUCTEMbI TPETbUX /WL, NPEOCTaBAfEMble B CBA3M C
Mpogykuuneit u/mnn Ycayroi) u/mam mx ucnonbsosaHnem («[aHHble 06
MCNONb30BaHUM»). CurHUPall vmeeT npaBo MCMonb3oBaTb [laHHble 06
MCnonb3oBaHuM BecnnatHo B noboe Bpems B TeyeHMe CPOKa [AeicTBus
[loroBopa 1 BNOCAeACTBUM MO CBOEMY YCMOTPEHUIO AN1A Ntobbix Lenei, B Tom
umncne 0606wWath UM KOMNUAMPOBATL [laHHble 06 MCNONB30BAHWUM C APYTUMU
AaHHbIMKM, co3gasatb MUC wan npousBosHble pPaboTbl, M3MEHATb WK
apanTuposaTth [laHHble 06 MCNoNb30BaHUM AN 0becneyeHus, NoALEPKaHUA U
YAYHWeHUA NpoAyKUMM M ycayr U pa3pabaTbiBaTb HOBble MNPOAYKTbI WM
XapaKTePUCTUKK, ycayru. Ecam nHoe He ykasaHo B [lorosope, /IMLEeH3MOHHOM
COrnalweHnn unu [OnoAHWUTENbHBIX YCNOBUAX MCMONb30BaHWA, CurHudaii
[O/KHA rapaHTMpOBaTb, YTO WCNONb30BaHMEe [laHHbIX 06 WMCMNO/Nb30BaHUK
6yneT UckntouaTh tobble NMepcoHanbHble AaHHbIe U Ntobble faHHble, KOTopble
N03BO/AT UAEHTUOMLMPOBATL 3aKa3uMKa UM KOMNAHWIO MW OPraHn3auumio.

21. MISCELLANEOUS

21. NPO4YUE YCNOBMUA
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(a) The invalidity or unenforceability of any provision of these Terms or an
Agreement will not affect the validity or enforceability of any other provision
thereof, all of which will remain in full force and effect. In the event of such
finding of invalidity or unenforceability, the Parties shall endeavor to substitute
the invalid or unenforceable provision(s) by such effective provision(s) as will
most closely correspond with the original intention of the provision(s) so
voided. At reasonable notice, Customer shall assist Signify in verifying
Customer's compliance with the Agreement.

(a) HepeicTBUTENbBHOCTL WAWM  HEUCTIONHUMOCTb  NO6OTO  MONONKEHUA
HacToAwwmx Ycnosuit unu [loroBopa He NOBAWAET Ha AEUCTBUTENbHOCTb UM
MCMNOIHUMOCTb 10600 APYroro Ux MOJIOXKEHWA, BCE U3 KOTOPbIX OCTaHyTCA B
nonHon cune. B cayyae  ycTaHOBNEHUA  HEAEWCTBUTENBHOCTU WM
HeUCnoNHUMOCTH CTOPOHbI 6yayT CTPemMuUTLCA 3aMeHUTb
HepencTeuTeNnbHoe(ble) WA HeucnosHumoe(ble) MooXKeHue(s) Takum
apdeKkTMBHBIM  nonoxeHnem(amu), Kotopoe byaetr Haubonee TOYHO
COOTBETCTBOBATbL nepsoHavasbHOMY 3HaYeHUIO aHHYMPOBAHHOMO
nonoxenua(uit). NMpu 3abnaroBpemeHHOM yBeJOMIEHWM 3aKa3uuk 06A3aH
OKa3aTb KoMnaHuu CurHudait nomoLLb B Nposepke cobnoaeHUA 3aKkazumnkom
ycnosuit lorosopa.

(b) Any right of Signify set out in these Terms will be without prejudice to any
rights or remedies Signify may have under the Agreement or at law or in equity.
Customer acknowledges that Signify N.V. and any of its affiliates are intended
to be third-party beneficiaries for purposes of all benefits under, and may
enforce the provisions of the Agreement, including these Terms, where
applicable. The failure or the delay of either Party to enforce any provision of
these Terms or an Agreement will not constitute a waiver of such provision or
a waiver to enforce it.

(b) Mo6oe npaso CurHundait, U3N0KEHHOE B HACTOALLMX YCAOBUSAX, HE HAHOCUT
ywepba Kakum-1Mbo npasam WAM CpeAcTBam NPaBOBOW 3alMTbl, KOTOpble
CUrHudait MoxeT UMeTb B COOTBETCTBMM € [JOrOBOPOM, 3aKOHOM W/IM NO Npasy
CnpaBefnMBOCTU.  3aKa3umK npusHaeT, uto CurHudaki H.B. un ee
addunnpoBaHHble NMLA ABNAIOTCA BbIrOAONPUOGPETATENAMMU B OTHOLIEHUU
BCEX J0X0A0B No [loroBopy M MOryT NPUBECTM B UCMONHEHWE MONONKEHUA
[orosopa, B TOM 4MCAe HACTOAWMX YCNOBUWA, NpU HEOBXOAMMOCTU.
HeBO3MOXKHOCTb MM 3afepikKa toboi n3 CTOPOH BbINOAHUTL Kakoe-nnbo
nosfoxeHne HacToAlwmx Ycnosuin unm [lorosopa He 6yaeT o3HayaTb OTKas oT
TaKOro NOJIOKEHUA MU OTKa3 OT €ro BbINONHEHUSA.

(c) The terms of an Agreement (including these Terms and any other terms and
conditions forming part thereof) state the entire understanding and
agreement between the Parties as to the sale of Products and performance of
Services under that Agreement and will supersede any prior promises,
agreements, representations, undertakings or implications whether made
orally or in writing between Signify and Customer with respect to the subject
thereof. The Parties expressly acknowledge that, in entering into an
Agreement, no reliance has been placed on any representations which have
not been incorporated as part of that Agreement. No variation to an
Agreement will be binding upon either Party unless made in writing and signed
by an authorized representative of each of the Parties.

(c) Ycnosua [orosopa (BkAtoyas Hactoswme YcnosBus W Ntobble UHble
NOMIOXKEHUA U ycnoBuA, obpasylolme ee 4acTu) YCTaHABAMBAKOT MONHOE
noHMMaHue un cornacue mexay CTopoHamu B OTHOLWEHWW peanusauuu
MpoayKumm 1 okasaHua Ycayr B pamkax aHHoro [jorosopa 1 3ameHstoT cobom
BCe npeablaylive obelanus, cornalleHus, 3anBaeHus, obasatenbcTsa Uam
NnocneacTBuA YCTHble WAW B NUCbMeHHOM dopme mexay CurHudbain u
3aKa34MKom B OTHOLIEHMMN nNpegmeTa OHOro. CTOPOHbI NPAMO NPU3HAIOT, YTO
npu 3akntoYeHun [loroBopa OHU He MONAralTCA Ha Kakue-nMbo 3aBepeHus,
KoTopble He 6blnu BKAOUEHbI B 3TOT [loroBop. HUKakve nsmeHeHwus 8 [lorosope
He 6yayT MMeTb 06s3aTeNbHOM cubl Ans Nto60oi n3 CTOPoH, ecnmn oHu He 6yayT
caenaHbl B MUCbMEHHOM ¢GopmMe UM NOANWUCaHbl  YNOJHOMOYEHHbIM
npeacTasuTeNnem Kaxaoin ns CTopoH.

(d) Prices and terms are subject to correction for typographical or clerical
errors.

(d) LleHbl ¥ CPOKM NoAnexaT UCMPaBAEHUIO B Cly4ae OMedvaToK Uamn OMUCOK.
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