Signify Conflict Minerals Letter to suppliers

Subject: Conflict Minerals supply chain investigation Date: 30/04/2019

Dear Supplier,

The intent of this letter is to inform you of the U.S. legislation impacting the electronics, medical,
lighting and other industries to which you may supply products and materials, and to kindly request
your full cooperation in addressing this important matter.

Responsible sourcing of minerals is an important part of Signify supplier sustainability commitment. It
is our intention to do our utmost to ensure that the products and components in our supply chain do
not contain metals which have contributed to the conflict in the Democratic Republic of Congo (DRC).
Signify expects from its suppliers a similar policy.

Signify' requirements for suppliers related to responsible sourcing of minerals are stipulated in our
updated RBA Signify Supplier Sustainability Declaration. We require suppliers to perform supply chain
due diligence, identify smelters and provide information upon request regardless of whether suppliers
are subject to the SEC requirements. Via this letter we formally request you to take the appropriate
actions as explained below and share the results of your supply chain investigations with us.

Signify expects suppliers to steer their supply chain towards using only conflict-free smelters. A list of
conflict-free smelters is available on the RMI website, which is continuously updated as more
smelters get audited. We request all suppliers using smelters that are not yet verified as conflict-free
to address these smelters with a request to participate in the RMI smelter audit program or
otherwise switch to an already audited smelter.

We ask you to undertake the following actions:

Confirm that you have received this letter within a week as well as that you are the person
responsible for conflict minerals topic in your company. If not, please provide contact details of the
correct person in your company.

Determine whether your products contain tin, tungsten, tantalum and/or gold (3TG metals).

If you haven't done so yet, please adopt a policy to reasonably assure that the 3TG metals in your
products do not directly or indirectly finance or benefit armed groups in the DRC or an adjoining
country.

Identify all smelters in your supply chain that supply the 3TG metals. If you don't source directly from
smelters, please pass on this request to your suppliers (and they may have to pass it on to their
suppliers) and ask them to inform you of the smelters in your supply chain.

Cascade the request to only source from conflict free smelters (RMI or equivalent audited) to your
suppliers and ask them to do the same with their next tier partners. Signify will ask you to present
evidence that you have shared this request with your suppliers. Download, complete and return the
Conflict Minerals Reporting Template (CMRT) (registration required) within 2 months after receiving
this letter. In case you have another timeline, we request you to pro-actively communicate the date
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you expect to finalize your investigation and send the CMRT. This should at least be within 6 months
of the previous CMRT sent to us.

Please find further instructions attached in the email.

For questions and support:

Please review the background information attached to the email

The Signify Support Center is the point of contact for all communications.

The Support Centre is also available to help suppliers with questions and we are happy to share our
approach and best practices. Please feel free to contact them via email: Conflict free minerals
lighting@Signify.com or phone: +86-0571-87930497 for Asia and +48 42 275 27 24 for Europe and
America.

Signify offers webinar trainings and we will send you an email invitation in due course

We count on your full cooperation in this important matter.

Kind regards,
ke
o

Anna Kawecka
Head of Supplier Sustainability Signify
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