TERMS AND CONDITIONS FOR SALE OF PRODUCTS AND SERVICES — SIGNIFY VIETNAM LIMITED
CAC PIEU KHOAN VA BIEU KIEN CHO VIEC BAN HANG HOA VA DICH VU - CONG TY TNHH SIGNIFY VIET NAM

1. OFFER, CONFIRMATION, AGREEMENT

1. CHAO HANG, XAC NHAN, HQP PONG

(a) These terms and conditions (“Terms”) apply to the sale or supply of all
products or systems (“Products”), and the performance of all services (which
includes any software provided as a service) (“Services”) by Signify Vietnam
Limited (“Signify”) to you (“Customer”) and will form a necessary part of any
Offer or Agreement therefore. Customer’s ordering of Products or Services
from Signify constitutes acceptance of these Terms, as such Terms may have
been updated through the date of such order. As used herein, “Agreement”
means any written agreement for supply, distribution, sale, or license of any
Products or Services entered into between Signify and Customer, or any
purchase order that is issued by Customer and accepted by Signify; and
“Offer” means any quotation, proposal or offer provided to Customer by
Signify.

(a) Cac diéu khoan va diéu kién nay (“Diéu khoan”) dugc ap dung cho viéc
ban hodc cung (rng tat ca cac san pham hodc hé théng (”San pham”), va viéc
thuc hién tat ca cac dich vu (bao gdbm ca cac phan mém duoc cung rng nhu 13
mét dich vu) (“Dich vu”) b&i Céng ty TNHH Signify Viét Nam (“Signify”) dén
quy khach hang (“Khach hang”), va s& cdu thanh mdt phan can thiét cla bat
ky Chao hang ho3c Hop ddng nao theo dé. Viéc Khach hang d&t mua San
pham hoic Dich vu cua Signify cdu thanh mét chap thuan déi véi cac Piéu
khodn nay, vi cac Didu khodn nay cé thé duoc cap nhat cho dé&n hét ngay cla
don d3t hang. Nhu duoc st dung trong vin ban nay, “He’p déng” c6 nghia la
bat ky thoa thuan bang van ban nao dugc ky két gitra Signify va Khach hang vé
viéc cung trng, phan phéi, ban hodc cap phép d8i voi bat ky San pham hoic
Dich vy, ho3c bat ky don d3t hang nao do Khach hang dua ra va duoc Signify
chdp nhan; va “Chao hang” c6 nghia |a bat ky bdo gia, dé xuat hodc chao hang
nao ma Signify dua ra cho Khach hang.

(b) Products and Services may include web or mobile applications that may be
subject to additional terms (“Additional Use Terms”) or software that may be
subject to additional (end-user) software license conditions (“EULAs”), both
from either Signify or an affiliate, or third parties. Such EULAs or Additional
Use Terms will be made available together with the web or mobile application
or software, as applicable. Except where specified otherwise in a EULA or
Additional Use Terms, such EULA or Additional Use Terms will form part of the
Agreement. Software will not be sold to Customer, but licensed subject to the
license terms in section 10 below.

(b) San pham va Dich vu cé thé bao gdm (rng dung mang va (rng dung di dong
ma c6 thé tuy thudc vao cac diéu khoan b6 sung (“Diéu khoan sir dung bé
sung”) hodc phan mém ma cé thé tuy thudc vao céc diéu kién cap phép phan
mém bé sung (cho ngudi dung cudi) (“EULAs”), tir Signify hodc mot cong ty
lién k&t ca Signify hodc cac bén thit ba. EULAs hodc cac Diéu khodn st dung
b6 sung s& c6 san cling v&i (rng dung mang hoic (rng dung di dong hoic phan
mém, trong trudng hop cé ap dung. Trir khi dugc quy dinh khac trong EULAs
hodc Diéu khodn s dung b6 sung, EULAs ho3c Diéu khoan st dung b8 sung
d6 sé tao thanh mot phan cla Hop déng. Phan mém sé khéng duwoc ban cho
Khéch hang, nhung duoc cdp phép theo cac diéu khoan vé cap phép quy dinh
& phan 10 dudi day.

(c) In the event of any conflict or inconsistency between these Terms and the
terms of any Agreement or Offer the terms of such Agreement or Offer will
prevail. With respect to web or mobile applications or software, any
Additional Use Terms or the terms of any applicable EULA will prevail over
these Terms.

(c) Trong truong hop cé bat ky mau thuin hodc khdng thdng nhét gitra cac
Diéu khoan nay va céc diéu khoan cla bat ky Hop ddng hodc Chao hang nao
thi cc diéu khoan cla Hop dong hodc Chao hang dé s& cé hiéu lyc. D8 véi
cac ng dung mang hodc (rng dung di ddng hodc phan mém, thi bat ky Diéu
khoan st dung bé sung ho3c cac dieu khodn cta EULA hién hanh s& duoc vu
tién ap dung so védi cac Didu khoan nay.
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(d) The terms “agreed”, “consent”, “confirmed”, “accepted”, "informed”,
“notified” or “notice” and documents or acts of similar meaning will be
deemed to be required to be done in writing, where "in writing" means hand-
written, type-written, printed or electronically made, and resulting in a
permanent record. The terms "includes" or "including" will be construed
without limitation to the generality of preceding words.
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(d) Céc tir “d3 ddng y”, “chdp nhan”, “da xac nhan”, “da chap thuan”, “da
théng bao”, “dd bao” hodc “su théng bao” va cac tai liéu hodc cac hanh dong
mang y nghia tvong tu s& dugc xem la phai dugc 1ap thanh van ban, theo d6
“bang van ban” c6 nghta la viét tay, ddnh mdy, in hodc tao bing phuong tién
dién t&r va tao thanh ghi nhan vinh vi&n. Cac tir “bao gdm” hoic “bao gdbm cad”
s& dugc hiéu khéng c6 gidi han tinh téng quat cla nhitng tir trudc do.

(e) Any different or additional terms in any purchase order, blanket
instructions, terms of purchase or other writing from Customer will be
deemed a material alteration of these Terms and are expressly objected to
and rejected and will be of no force or effect. Commencement of
performance or shipment will not be construed as acceptance of any of
Customer's terms or conditions. Course of performance or usage of trade will
not be applied to modify these Terms.

(e) B4t ky diéu khoan khac hodc diéu khoan bé sung trong bat ky don dit
hang, huéng dan chung, digu khoan mua hang hoic van ban khéc tir phia
Khach hang s& duoc coi la mét thay déi quan trong d6i véi cac Dieu khoan nay
va chdc ch3n s& bj khudc tir va tir chéi va s& khdng cé gid tri hodc hiéu luc.
Viéc bat dau thyc hién hodc giao hang sé khong duoc hiéu 1a sw chap thuan
d8&i vai bat ky diéu khoan hodc diéu kién nao clia Khach hang. Phuong thirc
thye hién hodc tap quan thuong mai s& khong dugc ap dung dé diéu chinh
cac Diéu khoan nay.

(f) These Terms may be amended by Signify by posting an updated version on
its website, provided that in respect of an Agreement and an Offer the version
of the Terms applicable as of the effective date of the Agreement or the date

of the Offer will apply.

(f) Cac bieu khoan nay cé thé duoc Signify diéu chinh bing cach diéng tai mot
ban cap nhat trén trang théng tin dién tl cda Signify, vdi diéu kién 1a d&i véi
mot Hop dong va mot Chao hang thi cac Diéu khodn duogc ap dung ké tir ngay
Hop ddng c6 hiéu lyc hodc ngay clia Chao hang s& dugc dp dung.

(g) Offers by Signify are open for acceptance within the period stated in such
Offer or, in the event that no period is stated, within thirty (30) days from the
date of the Offer, provided that Signify may amend, withdraw or revoke any
Offer at any time prior to the receipt by Signify of the acceptance of an Offer.
No order submitted by Customer will be deemed final or accepted by Signify
unless and until confirmed by Signify.

(g) Céc Chao hang cla Signify phai dwgc chdp nhan trong khoang thdi gian
duoc quy dinh trong Chao hang d6 hoic, trong trudng hop khdng cé khoang
thoi gian ndo duoc quy dinh, 1a trong vong ba muoi (30) ngay ké tir ngay cla
Chao hang, v&i diéu kién 1a Signify cé thé diéu chinh, rat lai hodc thu héi bat
ky Chao hang nao vao bat ky thoi di€m nao trudce khi Signify nhan dugce chap
nhan Chao hang. Khéng don dat hang nao do Khach hang dua ra dugc xem
nhu 1a cudi cung hodc dugc Signify chdp nhan trir khi va cho dén khi d3 duoc
Signify xac nhan.

(h) Customer is solely responsible for the accuracy of any order, including with
respect to the specification, configuration or other requirements of Products
and Services, and functionality, compatibility and interoperability with other
products (not authorized by Signify), as well as fitness for particular use.
Customer warrants that the information provided to Signify under an
Agreement is complete, accurate and true, and Customer acknowledges that
a failure to provide complete, accurate and true information or instructions to
Signify may detrimentally affect Signify's ability to discharge its obligations or
exercise its rights under an Agreement.

(h) Khach hang tu chju trach nhiém vé sy chinh xac cta cac don dat hang, bao
gdm ma ta ky thuat, cdu hinh hodc cic yéu cau khac vé San pham hogc Dich
vy, va tinh n3ng, sy twong thich va twong hgp véi cac san pham khac (khéng
duoc Gy quyén bédi Signify), cling nhu tinh phl hop cho viéc st dung dic thu.
Khéach hang dam bao rang cac thong tin cung cap cho Signify theo mét Hop
ddng 1a hoan chinh, chinh xac va ding sy that, va Khach hang thira nhan rang
viéc khdng cung cap thong tin hodc hudng dan day d, chinh xac va ding su
that cho Signify cé thé anh huéng bat Igi dén kha ndng hoan thanh cac nghia
vu va thyc hién cdc quyén cla Signify theo Hop dong.

(i) Any catalog, specification, price sheet or other similar documentation
prepared by Signify is strictly for convenience only and will not be deemed as
an Offer. Signify believes such documentation is complete and accurate at
time of printing, but Signify does not warrant that such documentation is
error free. Signify will not accept responsibility for any damages in connection

(i) Bat ky danh muc, mé ta k§ thuat, bang gia hodc céc tai liéu twong tu khac
do Signify lap ra chi nhdm muc dich thuan tién va s& khong duoc xem la mot
Chao hang. Signify tin rang cac tai liéu ké trén |a ddy dd va chinh xac vao thoi
diém in an, nhung Signify khong ddm bao réng cac tai liéu nay 1a hoan toan
khéng cé sai sét. Signify s& khong chju trach nhiém déi véi bat ky thiét hai nao
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with errors of measurements, descriptions, application recommendations and
the like.

lién quan dén sai sét vé do lwdng, mé ta, khuyén nghi dp dung va cac van dé
tuong ty.

(j) Products will be supplied in accordance with the standard functionalities,
styles and sizes as described in Signify’s catalogs or, for special or made-to-
order Products, in accordance with Signify’s drawings and specifications
sheets. In the event of a conflict between an order of Customer and a drawing
or specification sheet from Signify approved by Customer, the latter will
prevail.

(j) S&n pham s& dwoc cung cap theo tiéu chuan vé tinh ning, kiéu déng va kich
thwée nhu dwge mo ta trong céc danh muc cla Signify hodc, theo ban vé va
ban mé ta ki thuat cla Signify cho cdc San phdm déc biét hodc cac San pham
duoc san xuat theo yéu cau. Trong truong hop cé sy mau thuln gitra don dat
hang ctia Khach hang v&i ban v& hodc ban mé ta ky thuat cta Signify da dwoc
Khach hang phé chu&n, thi ban v& hodc mé ta ky thuat cla Signify s& cé hiéu
Iwc.

(k) Assumptions, exclusions and qualifications stated by Signify in Offers,
Agreements or otherwise will direct the Agreement and will be construed as
part thereof and guide its execution and interpretation.

(k) Céc gia dinh, loai trir va tiéu chuan duoc Signify quy dinh trong cac Chao
hang, cac Hop ddng hodc cac van ban khéc sé duwoc dung dé dinh hudng Hop
ddng va s& dugc hidu 1a mot phin cla cac tai liéu dé va dung dé hudng dan
thye hién va giai thich céc tai liéu d6

() Where the performance under the Agreement relies on the approval,
confirmation or acceptance by Customer of a (draft) proposal, design,
deliverable, planning or any other action by Signify, Customer shall do so
within the period stated in the Agreement, or, in the event that no period is
stated, within seven (7) days after receipt of a request from Signify, in the
absence of a response within such time period Customer will be deemed to
have approved, confirmed or accepted as submitted by Signify.

(1) Néu viéc thyre hién Hop dong phu thudc vao phé chuan, xac nhan hoéc
chdp nhan cla Khach hang d6i véi mot (du thdo) dé xuat, thiét ké, tuyén b,
ké& hoach hodc bat ky hanh déng nao khac cua Signify, Khach hang sé thuc
hién viéc d6 trong khodng thoi gian duoc quy dinh trong Hop dong, hodc,
trong trudong hop khéng cé khodng thdi gian nao dugce quy dinh, thi trong
vong bay (7) ngay sau khi nhan duwgc yéu cau tir Signify, viéc khéng phan hoi
trong khodng th&i gian néu trén thi dwoc xem nhu la Khach hang da phé
chuin, xac nhan hodc chap nhan dé xuat cla Signify.

(m) In the event that Customer resells Products or incorporates Products
and/or Services in offerings to its customer, Customer shall ensure that all its
customers and/or end users of Products or Services comply with all relevant
Customer’s obligations under the Agreement and these Terms, and that the
terms of its agreement with each of its customer(s) or end user(s) are
consistent with the Agreement and these Terms, failing which Customer shall
indemnify, defend and hold harmless Signify and its affiliates, and their
officers, directors, agents, employees, successors, and assigns from and
against, all losses, liabilities, costs (including legal costs) and expenses arising
out of or in connection with any non-compliance.

(m) Trong truding hop Khach hang ban lai San pham hoidc két hgp San pham
va/hodc Dich vy trong céc chao hang cho khach hang cia minh, Khach hang s&
dam bao réng tat ca cac khach hang clia minh va/hoic ngudi dung cudi clia
San pham hodc Dich vu phai tuan th{ tat ca cac nghia vu lién quan cla Khach
hang theo Hop ddng va cac Diéu khodn nay, va céc diéu khoan cla hop déng
clia Khach hang véi tirng ngudi trong s8 (cac) khach hang hodc (cac) ngudi
dung cudi cia minh phai théng nhat véi Hop ddng va cac Diéu khoan nay, néu
khéng thi Khach hang s& phai boi thudng, bdo vé va gilr cho Signify va cac
cong ty lién két cla Signify, cdc can bd, cac gidm déc, cac dai ly, nhan vién,
ngudi thira k& hodc nhan chuyén nhugng cla Signify va céc cong ty lién két
tranh khéi tat ca cac thiét hai tir va d&i véi moi ton that, trach nhiém phap ly,
chi phi (bao gém chi phi phédp ly) va phi tén phat sinh tir hogc lién quan dén
bat ky viéc khdng tuan thi quy dinh nao.

2. PRICES AND TERMS OF PAYMENT

2. GIA VA CAC DIEU KHOAN THANH TOAN

(a) In consideration of the sale of Products and/or the performance of
Services by Signify, Customer shall pay all prices and fees (“Prices”) in
accordance with the Agreement and this section 2. Prices are in Vietnamese
Dong (“VND”) and unless agreed otherwise based on Ex Works — Signify
facility (INCOTERMS latest version). Unless stipulated otherwise by the
applicable INCOTERMS, Prices do not include any taxes, duties or other
governmental fees, now or hereafter enacted, including value-added or
similar taxes levied by any government, and Signify may add these to the Price
or invoice separately, and Customer will reimburse Signify promptly on first
request.

(a) Lién quan dén viéc ban San phdm va/hoic thuc hién Dich vy cla Signify,
Khach hang s& thanh toan toan b gia va chi phi (“Gia”) theo Hop déng va
theo phan 2 nay. Gia s& béng tién Dong Viét Nam (“VND”) trir khi cé thda
thuén khéc dyua trén Ex Works — Signify facility INCOTERMS phién ban mdi
nhat). Trir khi duoc quy dinh khac di trong INCOTERMS dang 4p dung, Gia s&
khéng bao gdm bat ky loai thué, phi hodc cic khoan phi khac cla chinh phu, &
hién tai hodc dugc ban hanh trong tuong lai, bao gom thué gid trj gia ting
hodc cac khoan thué twong ty cla chinh phu, va Signify cé thé cong gdp céc
khoan phi néu trén vao Gia hodc xuat hda don riéng ré va Khach hang phai
hoan tra lai cho Signify ngay khi dugc yéu cau lan thit nhat.

(b) Subject to notice to Customer, Signify reserves the right to adjust Prices
for Products and/or Services not yet delivered or performed to reflect
variations in individual costs of more than five percent (5%) including any
foreign exchange rate fluctuations, raw materials and other costs of
manufacturing and distribution, and labor costs, that take effect between the
date of the Agreement and delivery of Products and/or performance of
Services. In addition, if an Agreement has a term longer than twelve (12)
montbhs, Signify may adjust Prices as of each 1st April (i) for the change in the
most recent Vietnamese Consumer Price Index published by the General
Statistics Office of Vietnam compared to twelve (12) months earlier; and (ii) to
reflect variations in the foreign exchange rate between VND currency and the
Euro currency (as quoted by Bloomberg) of more than 5% since the date of an
Offer.

(b) Theo théng bao cho Khach hang, Signify bao luu quyén diéu chinh Gia déi
v&i San pham va/hoéc Dich vy chura dugc giao hodc thyc hién dé phan énh
nhirng thay d&i vé cac chi phi riéng |é trén ndm phan trdm (5%) bao gébm céc
bién dong vé ty gia hdi dodi, nguyén vat liéu va cac chi phi san xuat va phan
phéi khac va céc chi phi lao dong, cé hiéu lyc trong khodng thoi gian tir ngay
ky két Hop ddng dén ngay giao San pham va/hodc thyc hién Dich vy. Thém
vao d6, néu mdt Hop déng cé thoi han trén mudi hai (12) thang, Signify c6
thé diéu chinh Gia vao mdi ngay 1 thang 4 (i) khi c6 su thay d6i gan nhat cla
chi s6 gia tiéu dung Viét Nam duwoc Téng cuc théng ké Viét Nam cong bé so
v&i mudi hai (12) thang trudce d6; va (i) € phan dnh sy bién déng trén 5%
cla ty gid hai doai gita VND va EURO (do Bloomberg dua ra) ké tir ngay cla
Chao hang.

(c) Any cancellation, delay or other change by Customer of a purchase order
previously accepted by Signify will require the prior approval of Signify and
the approval will be without prejudice to any rights or remedies Signify may
have under the Agreement or at law. If, on request of Customer, Signify
agrees to any such change in purchase order or a change in an Agreement,
including an (partial) cancellation, delay or suspension, the addition, omission,
alteration, substitution or modification of the design, quality, standard,
quantity, manufacturing site or performance (including sequence, quantities
or timing) of Products and/or Services (each, a “Variation”), or a Variation is
required due to (i) changes in applicable laws, regulations or industry
standards, (ii) emergency situations, (iii) incorrect or incomplete information
provided by Customer, or (iv) non-compliance by Customer of any of its
obligations under an Agreement, Customer shall reimburse Signify for all costs
and expenses incurred in respect of such Variation promptly on first request.

(c) Bat ky viéc cham drt, tri hodn hodc thay d6i khac clia Khach hang d&i voi
don d3t hang d3 duoc Signify chap nhan s& phai dugc sy chap thuan trude
cla Signify va chap thuan s& khdng lam phuong hai dén bat ky quyén hodc
bién phép khéc phuc ma Signify cé thé c6 theo Hop déng hodc theo phap luat.
Né&u, theo yéu cau cla Khach hang, Signify ddng y véi bat ky thay déi trong
don d3t hang hodc mot sy thay déi trong Hop dong, bao gdm hly bd (mét
phan), tri hodn hodc dinh chi, b6 sung, bd qua, sira d6i, thay thé hodc diéu
chinh thiét k&, chat luvgng, tiéu chuan, s6 luvgng, dia diém san xuat hodc déc
tinh (bao gdm quy trinh, s6 lvgng hodc thoi gian) clia Sdn phadm va/hodc Dich
vu (mdi, “Thay d6i”), hodc phai c6 mot Thay d6i do (i) thay d6i vé phép luat,
céc quy dinh hodc céc tiéu chuin cong nghiép duoc ap dung, (i) cac tinh
hudng khan cap, (iii) Khach hang cung cap théng tin khéng chinh xac ho3c
khéng day du, hodc (iv) Khach hang khéng tuan tha bat ky nghia vy nao cla
minh trong mot Hop ddng, thi Khach hang s& phai nhanh chéng béi hoan cho
Signify tat ca cac chi phi va phi tén phat sinh cé lién quan d&n Thay dé&i néi
trén ngay khi cé yéu cau lan dau tién.
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(d) Signify may invoice Customer upon shipment of Products, or when
Services have been performed. Signify may require (i) Customer to pay on
fixed payment days; (ii) an advance payment of (part of) the Price; and/or (iii)
invoice per separate specified phase, time period or milestone of
performance. Customer shall make net payment within thirty (30) days of
date of invoice to the designated bank account of Signify. Customer shall pay
all amounts due to Signify in full without any set-off, counterclaim, deduction
or (tax) withholding.

(d) Signify c6 thé xuat héa don cho Khach hang ngay khi van chuyén San phdm
hodc khi Dich vu duoc thyc hién. Signify c6 thé yéu cau (i) Khach hang thanh
toan vao cac ngay thanh toan cé dinh; (i) thanh toan trwdc (mét phan) Gia;
va/hodc (iii) xuat hda don theo tirng dot cu thé, tirng khoang thoi gian hodc
theo giai doan thyc hién. Khach hang s& thanh toan day da ma khéng khau
trir khoan thué hodc phi nao vao tai khoan ngan hang do Signify chi dinh trong
vong ba muoi (30) ngay ké tir ngay lap héa don. Khach hang sé& thanh toan
dAy dU tat cd cac khoan dén han cho Signify ma khéng bu trir, bdi thudng,
kh&u trir hodc gilt lai bat ky khodan tién nao.

(e) In the event Customer fails to make any payment due under an Agreement
on the due date, then, whether or not Signify has made a formal demand for
payment and in addition to any other rights and remedies available to Signify,
to the extent permitted by applicable law: (i) all amounts due from Customer
will be considered payable and non-disputed, admitted debt; (ii) Customer
shall pay Signify interest on all due amounts from the due date until Signify
has received full payment thereof, at the rate of eighteen percent (18%) per
annum or the applicable statutory rate, whichever is higher, and shall pay
Signify all costs of payment collection, including attorneys’ fees; and (iii)
Signify may cancel any credit issued to Customer and require, to its
satisfaction, that Customer provides (additional) security, pre-payments or
deposits, and may implement additional conditional payment terms or
accelerate payments schedules for any outstanding performance.

(e) Trong trudng hop Khach hang khéng thyc hién bat ky khoan thanh toén
dén han nao theo Hop déng vao ngay dén han thanh toén, thi, cho du Signify
c6 dwa ra mot yéu cau thanh toén chinh thirc hay khéng va ngoai bat ky
quyén va bién phap khac phuc khac ma Signify c6, trong pham vi ma phép luat
hién hanh cho phép: (i) tat ca cac khoan dén han phai tra cGa Khach hang sé&
duoc xem la khodn no phai tra va khdng cé tranh chap, dugc thira nhan; (ii)
Khach hang sé tra cho Signify tién I3i d6i v&i tat ca cac khodn dén han tinh ti
ngay khoan tién dén han phai trd cho dé&n ngay Signify nhan dugc day da sé
tién d6, theo mirc I3i suat 1a mudi tdm phan trdm (18%) mot ndm hodc mirc
13i suat theo luat quy dinh, tuy thudc vao mirc I3i suit ndo cao hon, va Khach
hang s& tra cho Signify tat ca cac chi phi dé thu hoi cac khoan ng, bao gom ca
céc khodn phi tw van phap luat; va (iii) Signify c6 thé huy bat ky khoan tin dung
nao d3 cap cho Khach hang va yéu cau Khach hang, dé dap &ng cho Signify,
cung cap bién phap bdo dam (b6 sung), khoan thanh toan rng trudc hoic tién
dit coc, va cé thé dp dung cac diéu khoan thanh toan b6 sung c6 diéu kién
hodc ddy nhanh ti€n d6 thanh toan d6i vdi bat ky khoan ng qué han nao.

(f) Signify may set off against and deduct from any amount that Signify (or any
of its affiliates) owes to Customer under any agreement any amount that
Customer owes to Signify or against any advance payments or deposits made
by Customer. In the event that Signify sets off amounts in different currency it
will use a commonly used currency conversion rate.

(f) Signify c6 thé bu trir va khau trir bat ky khoan tién nao ma Signify (hodc cac
cong ty lién két cla Signify) no clia Khach hang theo bat ky hgp déng nao vao
céc khoan tién ma Khach hang no Signify hodc vao cac khoan trng truéc hodc
tién dat coc clia Khdch hang. Trong tredng hop Signify bu trir céc khoan tién &
céc loai tién té khac nhau thi Signify s& sir dung mot ty gia quy déi tién té
théng dung.

3. DELIVERY OF PRODUCTS; PERFORMANCE OF SERVICES

3. GIAO HANG HOA; THU'C HIEN DICH VU

(a) Unless agreed otherwise, Products will be delivered Ex Works — Signify
facility (INCOTERMS latest version). Signify shall perform Services at the
location(s) agreed in the Agreement. Dates communicated or acknowledged
by Signify are approximate only, and Signify will not be liable for, nor will
Signify be in breach of its obligations to Customer, for any delay in delivery or
performance, provided that Signify shall use commercially reasonable efforts
to meet such dates. In the event of delay, Signify shall use commercially
reasonable efforts to deliver Products or perform Services (where applicable)
within a period that is reasonably needed given the cause of the delay, failing
which Customer's sole and exclusive remedy will be to cancel the purchase
order for undelivered Products and Services.

(@) Trir khi c6 thoa thuan khéc, San pham s& dugc giao theo Ex Works — Signify
facility INCOTERMS phién ban mdi nhat). Signify s& thyc hién Dich vy tai (céc)
dia diém duwoc thoa thuan trong Hop ddng. Cac ngay ma Signify thong bao
hodc xé&c nhan chi cé tinh chat wéc lwgng, va Signify s& khong chju trach
nhiém cling nhu khdng vi pham céc nghia vy vdi Khach hang vé bat ky sy
cham tré nao trong viéc giao hang hoic thyc hién dich vy, véi diu kién 1a
Signify s& nd lwc mot cach hop ly vé mit thwong mai dé thuc hién ding céc
ngay nay. Trong truong hop cham tré, Signify phai cé nhitng nd lwc hop ly vé
mat thuong mai dé giao San pham hodc thyc hién Dich vu (trudng hop cé ép
dung) trong mot khodng thoi gian can thiét hop Iy tuy theo nguyén nhan cla
sw cham tré&, néu khong thi bién phap khic phuc duy nhét va danh riéng cho
Khach hang Ia hlly bé don dit hang d8i véi San pham va Dich vu chua duoc
giao.

(b) Customer shall note any damage to Products caused in transit, or
shortages thereto, on transport documentation immediately upon receipt of
Products, with due regard to applicable instructions by Signify or the carrier.
All Products delivered under the Agreement will be deemed accepted by
Customer as conforming to the Agreement, and Customer will have no right
to revoke any acceptance, unless Customer provides Signify notice of a
claimed nonconformity within seven (7) days of the date of delivery.
Notwithstanding the foregoing, any use of a Product by Customer or its
customers after delivery will constitute acceptance of that Product by
Customer. Signify shall at its option and within a reasonable time, correct
nonconformities by either repair, make available parts, replace or deliver
missing Products, or credit the Price paid by Customer for undelivered
Products.

(b) Khdch hang s& ghi nhan bat ky thiét hai nao d&i véi San phdm do qud trinh
van chuyén gay ra, hodc viéc giao thi€u Sdn phdm vao chirng tir van tai ngay
khi nhan duoc San phdm, mot cach cdn than theo sy huwéng dan thich hop
cla Signify va bén van chuyén. T4t ca cac san pham duwoc giao theo Hop déng
s& dugc xem nhu 1a d3 dugc Khach hang chap nhan 1a phi hop véi quy dinh
cla Hgp dong, va Khach hang s& khéng ¢ quyén rut lai bat ky chdp nhan nao
trir khi Khach hang dua ra cho Signify thong bao khiéu nai vé san pham I3i
trong vong bay (7) ngay k& tir ngay giao hang. M3c du c6 quy dinh néu trén,
bat ky viéc str dung San phdm nao b&i Khich hang hodc khach hang cla ho
sau khi d3 giao hang s& cau thanh viéc Khach hang chap nhan San pham dé.
Signify s& tuy theo sy lya chon cla minh va trong khodng thoi gian hop Iy,
khac phuc nhirng 16i khdng phl hop dé bang céch stra chita hodc cung cap cac
b6 phan sn c6, thay thé hodc giao cac San pham con thiéu hodc khau trir vao
Gia ma Khach hang d3 thanh todn d6i v&i cac San pham khéng dugc giao.

(c) Minor Nonconformities will not prevent or suspend acceptance by
Customer of the Products, Services or both, and Signify shall correct these
within a reasonable time. “Minor Nonconformities” are nonconformities or
anomalies that do not hinder the overall operation and intended use of
Products or Services in accordance with the specifications.

(c) Nhirng 16i khdng phl hop nhé sé& khéng can tré hodc tam hoin viéc Khach
hang chap nhan San pham, Dich vu hodc ca hai, va Signify s& khac phuc nhitng
18i nay trong mot thoi gian hop ly. “Nhirng 18i khéng phit hgp nhé” 13 cac 16i
nho hodc nhitng bat thudng ma khéng gy tré ngai cho toan bd hoat déng va
muc dich s dung clia San pham hodc Dich vy theo mb ta kj thuét.

(d) Signify may make changes to the design, materials, fit and finish of
Products or change working methods, communication systems, software or
any other elements of Services, and Documentation provided that such
changes do not materially affect the functionality of the Product or Services.
Unless specifically agreed otherwise, Signify does not warrant the availability,
accuracy, completeness, reliability, timeliness or output from Products and
Services. Customer shall not use or rely on Products and Services for any
other applications or purposes than agreed in the Agreement.

(d) Signify c6 thé thyc hién nhitng thay déi vé thiét k&, cac vat liéu, thiét bj va
chi tiét hoan thién clia S&n phdm hodc thay déi phuwong thire lam viéc, hé
théng lién lac, phan mém hodc bat ky yéu t6 nao khac cta Dich vy va Tai liéu,
véi dieu kién la nhitng thay d6i ndy khéng 1am anh huwéng nghiém trong dén
chirc ndng cta San pham va Dich vuy. Trir tredng hop cé thoa thuan cy thé
khac, Signify khdng bdo hanh tinh trang sén cé, d6 chinh xac, day da, do tin
cdy, su hop thoi hodc cdng suat ctia Sdn phadm va Dich vu. Khach hang s&
khéng st dung hodc dia vao Sdn phdm hoéc Dich vu cho bat ky ing dung
hodc muc dich nao khac ngoai nhitng (rng dung va muc dich da théa thuan
trong Hop ddng
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(e) Customer explicitly acknowledges that certain features or functionality of
Products and Services may rely on the availability and correct functioning of
third party service providers, as may be indicated by Signify, including supply
of energy, data storage, connectivity and communication services. These are
outside of the control of Signify, and Signify will have no responsibility or
liability in this respect.

(e) Khach hang thira nhan rd rang rang mét sé tinh ning hodc chirc ndng nhét
dinh ctia San phdm va Dich vy cé thé phu thudc vao viéc cé san sang va hoat
déng chinh xac cla cac bén thit ba cung &ng dich vu ma Signify c6 thé chi
dinh, bao gdbm cung (*ng ndng lwgng, lwu trir dit liéu, dich vy két ndi va truyén
thong. Nhirng dich vu nay ndm ngoai sy kiém soat cla Signify va Signify s&
khéng c6 trach nhiém hodc nghia vy vé phuong dién nay.

(f) Customer is responsible for all information, orders, instructions, materials,
and actions provided or performed by Customer directly or by third parties
engaged by Customer (excluding subcontractors of Signify) in connection with
the delivery or performance by Signify of any Products or Services. Signify will
be entitled to rely on the accuracy and completeness of all information
furnished by Customer, including where Signify provides data collection,
design or audit services. Upon request of Signify, Customer shall promptly
provide any other information, services or support under Customer's control
and relevant to the performance by Signify under the Agreement.

(f) Khach hang chju trach nhiém déi vdi tat ca cac théng tin, don dat hang,
hwdng dan, vat liéu va nhitng hanh dong duoc Khach hang cung cap hoéc
thuc hién mot cach tryc ti€p hodc qua théng qua bén thi ba (ngoai trir cac
nha thau phu cla Signify) trong viéc giao San pham hoic thuc hién Dich vu
cua Signify. Signify c6 quyén dya vao dd chinh xac va day du cla tat ca céc
théng tin ma Khach hang cung cap, bao gdm ca trudng hop Signify cung cap
dich vu thu thap di¥ liéu, thiét k& hodc kiém toan. Khi cé yéu cau cua Signify,
Khéch hang s& cung cdp kip thoi bat ky thong tin, dich vu hodc hd trg nao khac
trong tam kiém soét clia Khach hang va c6 lién quan dén viéc thyc hién Hop
dong cla Signify.

(g) In the event of delay or interruption in delivery of Products or the
performance of Services for reasons not attributable to Signify or due to a
Variation, the timelines for performance by Signify will be amended
accordingly. Signify will be entitled (in addition to the increased costs referred
to in section 2(c)) to a reasonable compensation by Customer for any
damages and/or costs incurred by such delay.

(g) Trong truong hop cé sy cham tré hodc gian doan trong viéc giao San pham
ho3c thyc hién Dich vy vi nhitng nguyén nhan khéng phai do 16i cGa Signify
hodc do mét Thay d6i, thi ti€n d6 thuc hién cda Signify sé duoc diéu chinh
tuong (ng. Signify s& duwgc hudng (bén canh viéc ting céc chi phi theo phan
2(c)) mét khoadn bdi thudng hop ly tir Khach hang cho bat ky thiét hai va/hodc
chi phi phét sinh tir sy cham tré néu trén.

(h) In the event that an Agreement contains (minimum) stock requirements
for Signify, Customer shall at first request of Signify purchase Products kept in
stock under such requirement.

(h) Trong truding hop mét Hop déng cé yéu cau vé duy trir hang (t6i thiéu) cho
Signify, Khach hang s&, khi cé yéu cau lan d3u tién tir Signify, mua S&n phdm
dang dugc lwu kho theo yéu cau nay.

4. USE OF PRODUCTS AND SERVICES

4. SU' DUNG SAN PHAM VA DICH VU

(a) Customer shall use Products and Services only for their intended purposes
and in accordance with all instructions contained in the manuals, guidelines,
warranty terms and any other terms and conditions applicable to such
Products and Services or provided by any personnel of Signify, deployed or
subcontracted by Signify in the performance of an Agreement (“Personnel”).
Customer shall maintain the site, site conditions and equipment supplied
and/or used by Signify in the performance of Services (including cablings,
fittings and electricity supply) in good condition, repair, and working order,
and shall protect same against damage and external influences.

(a) Khdch hang s& chi sir dung San pham va Dich vu theo dung muc dich st
dung du dinh va theo nhitng huéng dan trong cac tai liéu hudng dan, chi dan,
diéu khodn bdo hanh va cac diéu khodn va cac diéu kién khac dp dung cho San
pham va Dich vu néi trén hodc duoc cung cap bdi bat ky nhan vién nao cla
Signify, ngudi duoc Signify giao nhiém vy hodc giao thau phu trong viéc thyc
hién mét Hop déng (“Nhan sy”). Khach hang s& duy tri trang théng tin dién
tlr, diéu kién va trang thiét bj cla trang théng tin dién tlr dugc cung cap
va/hodc dugc sir dung bai Signify trong viéc thuc hién Dich vu (bao gom ca
day cép, thiét bj va cung cap dién) trong diéu kién t&t, sira chita va trang thai
hoat ddng t6t va s& bao vé khdi nhirng thiét hai va téc dong bén ngoai.

(b) Customer shall use and, where applicable, shall cause and ensure that end-
users use web-applications, mobile applications and software in accordance
with applicable Additional Use Terms and/or EULAs, and where applicable,
keep a full back-up of such software installed readily available. In the event of
a software error, Customer shall provide Signify with alerts or error messages
and support Signify in updating or replacing software used in connection with
performance under the Agreement.

(b) Khach hang sé& sir dung va, trong trudng hop cé 4p dung, s& yéu cau va
dam bao réng nhitng nguoi dung cudi st dung &ng dung mang, &ng dung di
déng va phan mém theo Diéu khodn st dung b6 sung va/hodc EULAs, va khi
c6 &p dung, gitt mdt ban sao lwu day dG cla phan mém nay da duoc cai dat
san. Trong trudng hop cé mdt phan mém bij 16i, Khach hang phai cung cap cho
Signify cac canh bao hodc thong bao bao 1i va hd tro Signify trong viéc cap
nhat hogc thay thé phan mém da s dung lién quan dén viéc thuc hién theo
Hop déng.

(c) Customer shall not perform (or permit) any activity on any equipment or
software supplied and/or used by Signify in the performance of Services,
except normal use in accordance with the specifications or otherwise with the
prior approval by Signify. In the event of any unauthorized actions, Signify
may suspend the Services until the equipment or software has been restored
to its original compliant state and charge Customer on the basis of a Variation,
and until confirmed any warranty obligations of Signify with respect to such
Services will be null and void. Any changes to equipment or software owned
by Signify (or its licensors) will be exclusively owned by Signify (or its
licensors), even if such changes have been performed by or for Customer.

(c) Khach hang s& khong dugrc thue hién (hodc cho phép) bat ky hanh dong
nao trén cac thiét bj hodc phan mém do Signify cung (rng va/hodc st dung dé
thye hién Dich vy, ngoai trir viéc st dung thdng thudng dua trén cac mo ta ky
thuat hodc dugc sy chap thuan truedce cla Signify. Trong trudng hop cé bat ky
hanh dong khéng duoc phép, Signify cé thé ngirng cung c&p Dich vu cho dén
khi thiét bi hogc phan mém duwgc khdi phuc vé trang thai chudn ban dau va
tinh phi Khach hang trén co s& c6 mot Thay d6i, va cho dén khi duoc xac
nhan, bat ky nghiia vu bao hanh nao cla Signify lién quan dén céc Dich vy nay
s& vO hiéu va khoéng cé gia tri. Bat ky sy thay d6i nao trén thiét bi hodc phan
mém cua Signify (hodc bén cdp phép cho Signify) s& thudc s& hitu déc quyén
cua Signify (hodc bén cap phép cho Signify), ngay ca khi nhitng thay déi nay
duoc thye hién bai hodc cho Khach hang.

(d) Unless expressly included in Services, for any Services requiring connection
to a system from a remote location, Customer shall at its own expense and
risk establish external system access for service staff of Signify (or its
subcontractors). Customer shall make available technically competent staff as
and when required to support Signify and, where applicable, Customer
authorizes Signify to make use of Customer's IT infrastructure to connect to
and share data with specified systems and/or services to perform Services.

(d) Trir khi dugc bao gdm rd rang trong Dich vy, d6i véi bat ky Dich vu nao can
phai két ndi v&i mot hé théng & dia diém xa, Khach hang s&, véi chi phi va rai
ro riéng clia minh, thiét 1ap mot hé thdng truy cap bén ngoai cho nhan vién
dich vu ca Signify (hodc céc nha thau phu cla Signify). Khach hang s& cung
cap cac nhan vién ki thuat cé kha nang dé hd tro cho Signify khi c6 yéu cau
va, trong trudng hop cé ap dung, Khach hang cho phép Signify sit dung ha
tang cong nghé théng tin clia Khach hang dé két néi dén va chia sé dit liéu véi
céc hé théng va/hoic dich vu duoc chi dinh dé thyc hién Dich vu.

(e) Signify shall not be responsible for the failure of any of its Products or
Services to provide the expected performance, benefits, effects or outcome
arising from: (i) Customer’s failure to comply with the terms under the
Agreement; (ii) failures or fluctuations of electric power; (iii) sunset/shutdown
of connectivity and communication technologies; (iv) Force Majeure and
other unusual external influences; or (v) Variations.

(e)Signify s& khéng chiju trach nhiém d&i v&i viéc bat ky San pham hodc Dich
vu nao khéng hoat déng, mang lai lgi ich, hiéu qua hodc k&t qua nhu mong
doi do: (i) Khach hang khéng tuan tha cac diéu khoan theo Hop déng; (ii) mat
dién hodc ngudn dién khéng 6n dinh; (iii) cdc cdng nghé két ndi va truyén
thong bi ngat/suy thoai; (iv) Su kién bat kha khang va céc tac dong bat thuong
tr bén ngoai; hoidc (v) cac Thay déi.

5. DESIGN SERVICES; DOCUMENTATION

5. DICH VU THIET KE; TAI LIEU

(a)If included as part of Services, Signify shall provide design services in
accordance with specifications as agreed by the Parties in writing. Unless
otherwise agreed, all IPR (as defined in section 10(a) in and to the deliverables

(a) N&u dugc bao gdbm nhu 1a mét phan cla Dich vy, Signify s& cung cap cac
dich vu thiét ké theo mé ta ky thuat duoc thda thudn bang vin ban gitra Cac
Bén. Trir khi cé thda thuan khac, tat ca cac QSHTT (nhu dugc dinh nghia tai
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arising out of design Services will exclusively vest in Signify or a Signify
nominee. Customer shall not use, publish, copy or disclose these without prior
approval of Signify, which approval Signify may grant subject to certain
conditions, including the payment of a reasonable fee.

phan 10(a)) trong va dén cac sdn pham phai ban giao phat sinh t&r Dich vy
thiét ké s& thudc doc quyén cla Signify hodc bén duoc Signify chi dinh. Khach
hang s& khang st dung, cong khai, sao chép hoic tiét 16 nhitng quyén nay néu
khéng cé sy chdp thuan trudc bang van ban cla Signify, ma chap thuan do
Signify c6 thé dua ra tuy thudc vao cac diéu kién nhat dinh, bao gdm c3 viéc
thanh todn mét khoan phi hop ly.

(b)All the documentation provided by Signify in connection with the Products
and Services, including any user manuals or instructions, catalogs,
specification sheets, data, drawings, schedules, designs, source code, or any
other documents or information obtained from Signify or created by Signify in
whatever form including electronic or printed format (“Documentation”) will
remain the property of Signify. Documentation is not sold to Customer, but
licensed subject to the license terms in section 10 below. Unless otherwise
agreed, all IPR in and to the Documentation is retained by Signify or a Signify
nominee. Customer shall not use, publish, copy or disclose the
Documentation except in accordance with these Terms.

(b) T4t ca cac tai lieu do Signify cung cap lién quan dé&n San pham va Dich vy,
bao gdm bat ky tai lieu huéng dan st dung hodc céc chi dan, danh muc, bang
chi tiét k§ thuat, di¥ liéu, ban v&, lich trinh, thiét k€, ma ngudn hodc bat ky tai
liéu hodc thong tin nao khéc cé duoc tir Signify hodc do Signify tao ra dudi bat
ky hinh thirc nao bao gdm dudi dang dién t&r hodc ban in (“Tai liéu”) s& van la
tai sdn cda Signify. Tai liéu khéng dwoc ban cho Khach hang, nhung duoc cap
phép theo cac diéu khodn vé cap phép quy dinh tai phan 10 duwéi day. Trir khi
c6 thda thuan khac, tat cd cdc QSHTT trong va theo cac Tai liéu s& thudc vé
Signify hodc bén duwoc Signify chi dinh. Khach hang khéng duoc st dung, céng
khai, sao chép hodc tiét 16 cac Tai liéu ndy ngoai trir theo cac Diéu khoan nay.

6. INSTALLATION; SERVICES ON-SITE

6. LAP DAT; DICH VU TAI CHO

This section applies where Signify (or its subcontractor) will perform
construction, cabling or installation activities (“Installation” or “Install”) or
other Services at a site owned or controlled by Customer.

Phan nay &p dung khi Signify (hodc nha thau phu cla Signify) thyc hién cac
hoat ddng xay dung, ndi day cap hoic ldp dat (“Viéc lp dat” hodc “Lip dat”)
hodc Dich vy khac & dia diém thudc s& hitu ciia Khach hang hodc do Khach
hang kiém soat.

(a) Customer is responsible for the timely completion of preparatory works
and site preparations in conformity with requirements set by Signify.
Customer shall prior to the agreed start of Installation or other Services on
site, and in such a manner that Signify can perform in the most efficient
manner and within agreed time schedules: (i) provide and maintain the site
conditions (including infrastructure); (i) provide all necessary information,
instructions, inspections, authorizations, approvals, permits and notify Signify
about the location of any cables, electric power lines, water pipes or the like,
including surveys describing physical characteristics, legal limitations and
utility locations for the site; (iii) provide site access, including traffic
management, where applicable; and (iv) put at the disposal of Signify all
materials, tools, constructions and other facilities, and all other reasonable
assistance in an accurate and timely manner, and at no additional costs to
Signify, all in compliance with applicable laws, including all applicable health
and safety, electrical and building codes.

(a) Khdch hang chju trach nhiém hoan thanh kip thoi cac cong tac chuan bj va
chuin bj dia diém phu hop véi yéu cau ma Signify dit ra. Khach hang s&, trudc
khi bat dau Viéc I3p dt hodc cac Dich vu khac d4 thoa thuan tai dia diém, va
theo cach thirc ma Signify cé thé thyc hién hiéu qua nhat va theo lich trinh d3
théa thuan: (i) cung cap va duy tri cac diéu kién cta dia diém (bao gom co sé&
ha tang); (i) cung cap tat ca cac thong tin, hwdng dan, gidm dinh, Gy quyén,
phé duyét, cho phép va théng bdo can thiét cho Signify vé vi tri cliia day cap,
dudng day dién, 6ng nudc hodc twong ty, bao gdm cac cudc khdo sat mo ta
céc d3c tinh vat ly, han ché& phdp ly va vi tri tién ich clia dia diém; (iii) cung cap
dudng vao dia diém, bao gdm ca quan ly giao thong, trwdng hop cé 4p dung;
va (iv) dé cho Signify dwoc tuy y st dung tat ca céc vat liéu, dung cy, tién ich
xdy dung va céc tién ich khac, va cac hd tro hop ly khac mot cach chinh xac va
kip thoi, va khdng tinh phi b6 sung cho Signify, tat ca theo quy dinh phap luat
hién hanh, bao gbm tat ca céc quy dinh vé strc khde va an toan, dién va xay
dung.

(b) Customer shall not call Signify upon site before the obligations under
section 6(a) have been satisfactorily completed. In the event of waiting times
of more than four (4) hours on a day, Signify may reschedule and charge
Customer a full working day for that day for the resources concerned.
Customer shall (i) provide a fully qualified representative to support Signify as
and when required while working on site; (ii) provide utilities (including gas,
water, electricity and connectivity), heating and lighting necessary for the
performance on site; (iii) provide adequate and lockable rooms for Personnel
(equipped with sanitary installations) and storage of materials, tools and
instruments on or near the site; (iv) decommission and collect the materials
that are replaced by Products and remove these from the site; and (v) assist
Signify during (performance) tests. Upon request of Signify, Customer shall
arrange for the temporary shutdown of facilities at the site (including water
systems).

(b) Khach hang s& khdng yéu cau Signify dén dia diém trudc khi cac nghia vy
quy dinh tai phan 6(a) da duoc hoan thanh théa déng. Truwdng hop thoi gian
chd qué bén (4) gior trong mot ngay, Signify cé thé thay déi k& hoach va tinh
phi Khach hang tron ven mét ngay lam viéc cho cic ngudn lyc 6 lién quan.
Khéch hang sé (i) cung cdp mot ngudi dai dién dd trinh do dé hd tro Signify
khi duoc yéu cau trong ldc lam viéc tai dia diém; (i) cung cap cac tién ich (bao
gdm khi d&t, nudc, dién va két ndi), swdi am va chi€u sang can thiét cho viéc
thye hién tai dia diém; (iii) cung cap céc phong tién nghi va cé khéa cho Nhan
sy (dugc trang bi cac thiét bj vé sinh) va kho chira céc vat liéu, cong cy va
dung cu trong hodc gan dia diém; (iv) loai bd va thu gilt cac vat liéu dwogc thay
thé bdi San pham va di doi ching khoi dia diém; va (v) hd tro Signify trong cac
cudc kiém tra (hoat dong). Khi cé yéu cau cla Signify, Khach hang sé sdp xép
viéc tam ngirng cdc tién ich tai dia di€ém (bao gdm ca cac hé théng nudrc).

(c) Upon finalization of Installation or other Services on-site, Signify shall
notify Customer in accordance with the acceptance protocol agreed between
the Parties. In the event that no such protocol has been agreed, within five (5)
days after notice to Customer of finalization of installation or other Services
on-site, Customer shall check and test the Service set-up, the Products
supplied and/or Installed by Signify and, subject to sections 3(b) and 3(c),
notify Signify of any Defect (as defined in section 9(a)), in the absence of
which Customer will be deemed to have accepted the Service set-up, the
Products supplied and/or Installed five (5) days after notice. Signify shall
resolve Defects so notified within a reasonable period in accordance with
section 9.

(c) Khihoan thanh Viéc 13p dat hodc cung cap Dich vu khac tai chd, Signify
phai théng bdo cho Khach hang theo giao thirc chap thuan d3 duoc cac Bén
thoa thuén. Trong trudng hop khdng ¢ thoa thudn nao vé giao thirc chap
thudn nhu vdy, trong vong ndm (5) ngay sau khi théng bao cho Khach hang vé
viéc hoan thanh Viéc l3p dat hodc cac Dich vu khac tai chd, Khach hang sé&
kiém tra va th& nghiém Dich vu duoc cai dit, San pham duwoc cung cap
va/hodc dugc Lap dit bdi Signify va, tuy thudc vao quy dinh tai phan 3(b) va
3(c), théng bao cho Signify vé céc Khiém khuyét (nhu dugc dinh nghia tai
phén 9(a)), trong trudrng hop khéng théng bao nhu vy, Khach hang dugc
xem nhu [a d3 chdp nhan Dich vu duoc cai dit, San phdm duoc cung cap
va/hoidc dugc Lap dat sau nam (5) ngay ké tir ngay duoc théng bao. Signify
phai khac phuc cac Khi€ém khuyét dugc thong bao nhu trén trong mot khodng
thoi gian hop ly theo quy dinh tai phan 9.

7. RISK AND TITLE

7. RUI RO VA QUYEN S& HO*U

(a) Risk of damage to or loss of Products will pass to Customer (i) upon
delivery by Signify to Customer in accordance with the applicable INCOTERM;
or (i) in the event that Signify Installs Products on-site, unless agreed
otherwise, upon delivery on-site.

(a) RUi ro vé thiét hai hodc mat mat Sdn phadm s& duwoc chuyén giao cho Khach
hang (i) khi Signify giao hang cho Khach hang theo INCOTERM hién hanh; hoac
(ii) trong truong hop Signify Ldp dat San pham tai chd, trir khi cé thda thuan
khac, khi ban giao tai chd.

(b) Legal title to Products will pass to Customer only when Signify (or its
financiers) has received payment for such Products in full and, to the extent
permitted by applicable law, Signify received payment in full of all other
amounts due by Customer under any other agreement with Signify (or any of
its affiliates). Until legal title to Products has passed to Customer, Customer
shall (i) not assimilate, transfer or pledge any of the Products, or grant any

(b) Quyén s& hitu hgp phéap d6i véi Sdn pham s& duoc chuyén giao cho Khach
hang chi khi Signify (hodc cac bén cap vén cho Signify) d3 nhan duoc thanh
toan day dd cho nhirng Sdn phdm nay, trong pham vi ma phap luat hién hanh
cho phép, Signify d3 nhan du tat ca cac khoan thanh todn dén han khac tr
Khéch hang theo bat ky hgp ddng nao khac vai Signify (hodc véi bat ky cong ty
lién k&t nao cua Signify). Cho dén khi quyén s& hiru hop phap d6i véi San
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right or title in the Products to any third party, except in the normal course of
business and against payment or subject to retention of title; and (ii) ensure
that the Products remain identifiable as Products owned by Signify. In the
event of breach by Customer, Signify may require that Customer return to
Signify, at Customer’s cost (including costs for de-installation), all Products in
which the title has not yet passed and Customer shall fully cooperate to
enable Signify to collect such Products and grant Signify (or its representative)
free access to the location of the Products, and other equipment supplied
and/or used by Signify in the performance of Services.

pham duoc chuyén giao cho Khach hang, Khach hang s& (i) khéng tiéu thy,
chuyén nhugng hodc cam c6 bat ky San pham, hodc cap bat ky quyén hodc
quyén s& hitu déi v&i San pham cho bat ky bén thi ba nao, ngoai trir trong
qua trinh kinh doanh théng thudng va déi védi viéc thanh todn hodc tuy thudc
vao viéc duy tri quygn s& hiru; va (ii) ddm bao rang San pham van dugc nhan
dang |a S&n pham thudc s& hitu cla Signify. Trong tredng hop Khach hang vi
pham, Signify cé thé yéu cau Khach hang hoan tra lai cho Signify, bing chi phi
cta Khach hang (bao gdm cac chi phi cho viéc cai dit lai), tit ca cac San pham
ma quyén s& hitu chua dugc chuyén giao va Khach hang sé phai hop tac toan
dién dé Signify c6 thé thu hoi San phadm d6 va cho Signify (hodc dai dién cla
Signify) quyén ty do dén dia diém cla San pham, va céc thiét bj khac ma
Signify da cung (rng va/hodc st dung dé thurc hién Dich vu.

8. FORCE MAJEURE

8. SU' KIEN BAT KHA KHANG

Signify will not be liable for any breach resulting from a Force Majeure event.
If a Force Majeure event occurs, Signify’s performance will be suspended for
the period of such Force Majeure event. “Force Majeure” means any
circumstances or occurrences beyond the reasonable control of Signify,
whether or not foreseeable at the time of an Agreement, as a result of which
Signify cannot reasonably perform or execute its obligations, including,
without limitation, acts of God, natural catastrophes including earthquake,
lightning, hurricane, typhoon, flooding or volcanic activities or extreme
weather conditions, strikes, lock-outs, war, terrorism, political situation, civil
unrest, riots, sabotage, vandalism, industry-wide shortages, breakdown of
plant or machinery, fault or loss of electricity supply, cyber attacks and
hacking or non-performance by suppliers of Signify or by other third parties
on which Services rely (including connectivity and communication services). In
the event that Force Majeure event extends (or is reasonably expected by
Signify to extend) for a period of three (3) consecutive months, Signify will be
entitled to cancel all or any part of an Agreement without any liability towards
Customer.

Signify s& khéng chiu tradch nhiém vé bat ky vi pham nao gay ra b&i mot Sy
kién bat kha khang. N&u Sy kién bat kha khang xay ra, viéc thyc hién cla
Signify s& tam nglrng trong thai gian cla Sy kién bat kha khang d6. "Sw kién
bat kha khang" c6 nghia | bat ky hoan canh hodc sy kién nao vuot qua tam
kiém soat hop ly cta Signify, du c6 hay khéng thé luvdng trudc dugc tai thoi
diém ky k&t mot Hop ddng, ma két qua |a Signify khong thé thuc hién cac
nghta vu clla minh mét cach hop ly, bao gdm nhung khéng gidi han thién tai,
tham hoa thién nhién nhu déng dat, sdm sét, bdo, Il lut hodc cac hoat dong
ndi Ilra hodc cac diéu kién thai tiét khac nghiét, dinh cong, déng clra, chién
tranh, khiing bé, tinh hinh chinh tri, bat 6n dan sy, bao loan, pha hoai, thi€u
hut cdng nghiép, hu hai nha may hodc may mac, 16i hodc mat ngudn cung cap
dién, bj tan cong mang hodc nha cung cap cla Signify khdng thyc hién nghia
vu hodc do céc bén thit ba khdc ma Dich vu phu thudc vao (bao gém ca dich
vu két ndi va truyén théng). Trong trudng hop Sy kién bat kha khéng kéo dai
(hodc dugc Signify du kién sé kéo dai) trong khoang thdi gian ba (3) thang lién
tiép, Signify s& duoc quyén hly bo toan bd hodc bat ky phan nao clia Hop
d6ng ma khéng phai chju bat ky trach nhiém nao d6i véi Khach hang.

9. LIMITED WARRANTY AND DISCLAIMER

9. BAO HANH GIG1 HAN VA KHIEU NAI

(a) In most instances, Signify Products are sold subject to an applicable
standard limited warranty either accompanying the product or as published
on Signify’s website as the standard warranty applicable for a particular
Product (the “Standard Product Warranty”). For any Product that is sold by
Signify that is not subject to an applicable Standard Product Warranty, Signify
warrants only that for one (1) year from delivery to Customer the Products
will be free from Defects. For any Services that are performed by Signify,
Signify warrants only that for thirty (30) days from the performance, the
Service will be free from Defects (except in respect of Installation where this
thirty (30) days’ warranty period will commence upon acceptance as set out in
section 6(c). A "Defect" (or “Defective”) means, in relation to a Product, that a
Product has any defect in material or workmanship which causes the Product
to fail to operate in accordance with the specifications provided by Signify,
with consideration given to the overall performance of the Product and, in
relation to Services, means that the Service has not been performedin a
competent, diligent manner.

(a) Trong hau hét cac truong hgp, Sdn pham cla Signify dwoc ban theo cac
tiéu chudn dwoc dp dung bao hanh cé gidi han kém theo san pham hoic céng
khai trén trang théng tin dién tl cla Signify nhu 13 tiéu chudn bao hanh 4p
dung cho mot San pham cu thé (“Tiéu chuan bao hanh san pham”). i véi
San pham dugc ban bai Signify ma khéng thudc tredng hop dp dung Tiéu
chuan bao hanh san pham, Signify chi bao dam ring San pham sé khéng c6
Khi€m khuyé&t trong vong mét (1) ndm ké tir khi giao San pham cho Khach
hang. DGi v&i Dich vu dugc thyc hién bai Signify, Signify chi dam bao rang
Dich vu s& khong cé Khi€m khuyét trong vong ba muoi (30) ngay ké tir ngay
thye hién (ngoai trir truorng hop Viéc 13p dét ma theo d6 thoi gian bao hanh
ba muoi (30) ngay s& dugc tinh tir khi dwgc chdp nhan theo quy dinh tai phan
6(c). Mot “Khi€m khuyét” (hodc “Mang tinh khi€m khuyét”) nghia la, d8i véi
San pham, thi San phdm d6 c6 bat ky khiém khuyé&t nao vé chat liéu hoic gia
cong dan dén San pham d6 khdng hoat dong theo cac mo ta ki thuat ma
Signify cung cap du c6 xem xét dén hoat dong téng thé cla San pham, d&i voi
Dich vy, nghta la Dich vy d& khong dugc thuc hién mdt cach thanh thao va
cham chi.

(b) Unless otherwise agreed by the Parties, Signify does not provide any
warranty for third party products, products not marked with the PHILIPS
trademark or with trademarks owned by Signify, nor for third party software,
applications or services, or customized Products.

(b) Ngoai trir cé céc thda thuan khéc tir Cac Bén, Signify khéng cung cap bao
hanh cho s&n pham clia bén thi ba, sdn phdm khong mang nhan hiéu Philips
hogc khéng mang cac nhan hiéu do Signify s& hitu. Phan mém, (rng dung, dich
vy hogc san phdm d&t hang tuy chon cla bén thi ba cling khéng dugc bao
hanh.

(c) Customer acknowledges that EULAs or Additional Use Terms may limit the
warranty period for software (including web or mobile applications).

(c) Khach hang thira nhan ring EULAs hodc cac Diéu khodn si dung bé sung
c6 thé gidi han thdi han thoi han bdo hanh déi véi phan mém (bao gém cac
rng dung mang va ng dung di dong).

(d) In order to be entitled to make a valid claim under warranty, Customer
shall promptly notify Signify of alleged Defective Products or Defective
Services prior to expiration of the warranty period. In the event that Signify
decides, in its sole discretion, that a claim under warranty is valid, Signify
shall, within a reasonable time, at its own option, repair or offer replacement
products for Defective Products, or remedy or supplement any Defective
Services. If despite reasonable efforts of Signify, a Defective Product cannot
be repaired, no replacement product can be supplied or Defective Services
cannot be remedied or supplemented, Signify shall make an appropriate
refund or credit of monies paid by Customer for those Defective Products or
Defective Services. Repairs, replacements or remedies will not extend or
renew the applicable warranty period. Customer shall obtain consent from
Signify on the specifications of any tests it plans to conduct to determine
whether a Defect exists. Replacement products supplied by Signify may have
minor deviations in design and/or specifications which do not affect the
functionality of replaced Product. In respect of any replaced or credited
Products, Signify may, in its sole discretion, either claim the property of

(d) D& duwgc quyén yéu cau bdi thuwdng theo bao hanh, Khach hang phai théng
bao chinh xac cho Signify vé San pham bij khiém khuyé&t hodc Dich vy bj khiém
khuyét trudc khi hét thoi han bao hanh. Trong truéing hop Signify quyét dinh,
tuy theo y clia minh, réng khigu nai trong thoi han bdo hanh cé hiéu lyc thi
Signify s&, trong mot khoadng thoi gian hop ly, theo su lva chon clia minh, sira
chita hodc dé nghi thay thé san pham cho San pham bj khi€m khuyét hodc
khac phuc hoic b sung cac Dich vu bj khiém khuyét. N&u bang nhitng nd luc
hop ly cla Signify ma mot San pham bi khiém khuyét khéng thé sira chita,
khéng cung cip dugc san pham dé thay thé hodc Dich vy bj khi€m khuyét
khéng thé khic phuc hodc bé sung, thi Signify s& hoan tra hodc ghi cé khoadn
tién twong (rng cho Khach hang déi vai tién Khach hang d3 thanh toan cho céc
San pham bj khiém khuyét hodc Dich vu bi khiém khuyét dé. Viéc stra chira,
thay thé hodc khéc phuc sé& khdng lam kéo dai ho3c gia han thai han bao hanh
dugc dp dung. Khach hang phai dugc sy ddng y tir Signify vé cac thong s6 ki
thuat clia cac bai kiém tra ma Khach hang dy dinh ti€n hanh dé xac dinh c6
Khi€m khuyét hay khéng. Cac san pham thay thé do Signify cung cap c6 thé c6
nhirng sai léch nho trong thiét k& va/hodc théng s6 ky thuat nhung khéng anh
huwédng dén chirc ndng clia San pham duwoc thay thé. D8i véi bat ky San pham
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replaced or credited Products and require Customer to return these to Signify,
or instruct Customer to destroy these at Customer’s costs.

bj thay thé hodc bj hoan trd, Signify cé thé, tuy theo quyét dinh cla minh,
khang dinh quy&n s& hiru ddi véi San pham bij thay thé hodc hoan tra va yéu
cau Khach hang hoan tra ching lai cho Signify, hodc hudng dan Khach hang
tiéu hay ching béng chi phi clia Khach hang.

(e) Customer shall bear the costs of access for remedial warranty efforts by
Signify, including removal and replacement of systems, structures or other
parts of Customer’s facility, the de-installation of Defective Products, and the
re-installation of replacement products. Customer shall not return Products to
Signify without consent of Signify and unless in accordance with applicable
Signify’ return policies. In the event that Signify decides that a claim under
warranty is not valid, Customer will bear the costs incurred by Signify in
handling and testing, and the transport of Products returned.

(e) Khach hang phai chiju cac chi phi cho viéc ti€p can céc bién phap bao hanh
cua Signify, bao gdm viéc loai bé va thay thé cac hé théng, ciu tric hodc cac
phan khéc cla trang thiét bj ca Khach hang, g& bd San pham bj khiém khuyét
va ldp dét lai cac san pham thay thé. Khach hang khong hoan tra San phdm
cho Signify néu khéng cé sy ddng y clia Signify trir khi theo quy dinh cda chinh
sach hoan tra hién hanh cla Signify. Trong truong hop Signify quyét dinh ring
mét khi€u nai trong thdi han bao hanh khéng cé hiéu lyc, Khach hang s& phai
chiu cac chi phi phat sinh trong viéc xtr ly va kiém tra cla Signify, va viéc van
chuyén dé hoan tra San pham.

(f) Any indemnification and warranty obligations of Signify under an
Agreement are conditional upon (i) proper storage, installation, use,
operation, and maintenance of Products, all in accordance with user manuals,
warranty policies and other instructions or terms communicated by Signify to
Customer; (i) Customer keeping accurate and complete records of operation
and maintenance during the warranty period and providing Signify access to
those records; and (iii) modification or repair of Products or Services only as
authorized by Signify. Failure to meet these conditions renders the warranty
null and void. Signify will not be responsible for normal wear and tear and
environmental or stress testing. The warranty provided in this section 9 does
not apply to damage or failure to perform arising as a result of any Force
Majeure or from any abuse, misuse, abnormal use, improper power supply,
powers surges or fluctuations, corrosive environments, neglect, exposure or
any use or installation in violation of the instructions or restrictions prescribed
by Signify or any applicable standard or code.

(f) Bat ky nghia vu b6i thudrng va bao hanh nao cla Signify theo mét Hop dong
déu phai cé diéu kién (i) San pham duoc luu kho, 13p dit, sir dung, van hanh
va bdo dudng ding quy cach, tat ca déu phai tuan theo cac huwdng dan st
dung, chinh sach bao hanh va cac hudng dan hoic didu khoan khéac dugc
Signify truyén dat cho Khach hang; (ii) Khach hang phai ghi nhan chinh xac va
d3ay di hoat dong va bao dudng trong thoi han bdo hanh va cho phép Signify
ti€p can nhitng ghi nhan nay; va (iii) viéc diéu chinh hodc slra chita San phdm
hodc Dich vy phai duoc Signify cho phép. Viéc vi pham cac diéu kién nay sé&
khi€n bao hanh vé hiéu va khéng cé gia tri. Signify s& khéng chju trach nhiém
d6i v&i nhitng hao mon théng thudng va tac ddng clia méi trwdng hodc kiém
tra &p luc. Bdo hanh quy dinh tai phan 9 khéng ap dung cho nhirng thiét hai
ho3c 16i trong viéc thyc hién phat sinh do hau qua clia bat ky Sy kién bat kha
khéng hodc tir bat ky viéc lam dung, s& dung sai, s dung bat thudng, khdng
dung ngudn dién, tdng hodc bién ddng ngudn dién, bi an mon do méi trudng,
cau tha, viéc phoi bay hodc sir dung hodc ldp dat vi pham cac hudng dan hodc
han ché do Signify quy dinh, hodc bat ky tiéu chudn hodc quy tac 4p dung.

(g) Any indemnification and warranty obligation of Signify under an
Agreement will not establish, by themselves, any liability to third parties or
the public. Nothing in an Agreement will be construed to create any
obligation, standard of care or liability to persons or third parties.

(g) Bat ky nghfa vy bdi thudng va bao hanh nao cla Signify theo mét Hop
dong s& khdng xac 1ap bat ky trach nhiém nao cua Signify v&i cdc bén thir ba
va cdng déng. Khéng diéu nao trong Hop déng duoc hiéu Ia tao nén bat ky
nghta vy, tiéu chudn bdo dudng hojc trach nhiém d&i véi moi ngudi hodc cac
bén thi ba.

(h) If a recall, retrofit, update, withdrawal or any other remedial action related
to any Product is required, Customer shall fully cooperate and shall provide
such assistance as Signify may require. Customer shall keep accurate books
and records to assure traceability of the Products in the event of a Product
recall or any other remedial actions.

(h) N&u cd yéu cau vé viéc thu hdi, sira lai, cap nhat, rut lai hodc bat ky hanh
dong khic phuc nao khac ddi véi bat ky San pham nao, Khach hang phai hop
tac toan dién va phai hd trg nhu Signify c6 thé yéu cau. Khach hang phai luu
gitt chinh xac céc s6 sach va ghi chép dé dam bao truy xuat dwoc ngudn géc
cla San pham trong truéng hgp mét San phdm bj thu héi hodc cé bat ky hanh
d6ng khic phuc nao khac.

(i) SUBJECT TO THE EXCLUSIONS AND LIMITATIONS SET OUT IN THE
AGREEMENT, AND SUBJECT TO APPLICABLE LAW, SECTIONS 9, 11 AND 12(b),
(c) and (d) STATE THE ENTIRE LIABILITY OF SIGNIFY AND ITS AFFILIATES IN
CONNECTION WITH DEFECTIVE PRODUCTS OR DEFECTIVE SERVICES,
REGARDLESS OF WHEN THE DEFECT ARISES, AND WHETHER A CLAIM,
HOWEVER DESCRIBED, IS BASED ON CONTRACT, WARRANTY, INDEMNITY,
TORT OR EXTRA-CONTRACTUAL LIABILITY (INCLUDING NEGLIGENCE), STRICT
LIABILITY OR OTHERWISE, AND WILL EXTEND DIRECTLY TO CUSTOMER ONLY
AND NOT TO ANY THIRD PARTY, INCLUDING CUSTOMER’S CUSTOMERS,
AGENTS OR REPRESENTATIVES. SIGNIFY EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTY AGAINST INFRINGEMENT OR IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AN ESSENTIAL
PURPOSE OF THE LIMITED EXCLUSIVE LIABILITIES AND REMEDIES UNDER THE
WARRANTY IS ALLOCATION OF RISKS BETWEEN SIGNIFY AND CUSTOMER,
WHICH ALLOCATION OF RISKS IS REFLECTED IN THE PRICES.

(i) TUY THUOC VAO CAC LOAI TRU VA GIGI HAN BUOC QUY BINH TRONG HOP
DONG, VA THEO PHAP LUAT HIEN HANH, PHAN 9, 11 VA 12(b), (c) va (d) THE
HIEN TOAN BO TRACH NHIEM CUA SIGNIFY VA CAC CONG TY LIEN KET CUA
SIGNIFY LIEN QUAN DEN SAN PHAM B| KHIEM KHUYET HOAC DICH VU B|
KHIEM KHUYET, BAT KE THO!I DIEM PHAT SINH KHIEM KHUYET VA VIEC CO
HAY KHONG MOT KHIEU NAI, DU BUQC MO TA THE NAO, DUA TREN HQP
DONG, BAO HANH, BOI THUONG, LOI HAY TRACH NHIEM BO SUNG THEO
HOP DONG (BAO GOM CA SO SUAT), TRACH NHIEM TUYET BOI HOAC KHAC,
VA SE CHI AP DUNG TRU'C TIEP CHO KHACH HANG VA KHONG AP DUNG CHO
BAT KY BEN THU' BA NAO, BAO GOM KHACH HANG CUA CAC KHACH HANG,
CAC DAI LY HOAC DAI DIEN. SIGNIFY TU CHOI DUT KHOAT TAT CA CAC BAO
HANH KHAC, CHO DU RO RANG HAY NGU Y, BAO GOM NHUNG KHONG GIO
HAN BAT KY BAO HANH CHONG VI PHAM HOAC BAO HANH NGAM DINH VE
KHA NANG BAN HAY TINH PHU HQP CHO MOT MUC BICH CU THE. MUC BiCH
THIET YEU CUA VIEC GIGI HAN LOAI TRU TRACH NHIEM VA KHAC PHUC THEO
BAO HANH LA BE PHAN BO RUI RO GITU'A SIGNIFY VA KHACH HANG, MA VIEC
PHAN BO RUI RO DUQC PHAN ANH TRONG GIA BAN.

10. RIGHTS IN SOFTWARE, DOCUMENTATION AND INTELLECTUAL PROPERTY

10. QUYEN S& HO'U PHAN MEM, TAI LIEU VA SO'HO'U TRi TUE

(a) Subject to Customer’s fulfillment of all obligations under the Agreement
and these Terms, the supply of Products and/or Services (including software
embedded in Products or Services) includes a non-exclusive and non-
transferable limited license (without the right to grant sublicenses) to
Customer under any intellectual property rights (including patents, utility
models, registered and unregistered designs, copyrights, database rights,
trademarks, domain names, trade secrets, know-how, semiconductor IC
topography rights and all registrations, applications, renewals, extensions,
combinations, divisions, continuations or reissues of any of the foregoing,
collectively: “IPR”) of Signify, to the limited extent that such IPR is embodied
or embedded in the Products or Services purchased, to use or resell the
Products (including Documentation) as sold by Signify, and/or, for Services, to
use the Services (including Documentation) during the term of the applicable
Agreement in accordance with the applicable Services description. No rights
to IPR are conferred to Customer or any third party other than explicitly
granted under the Agreement or these Terms.

(a) Tuy thudc vao viéc Khach hang tuan thl ddy dl tat ca cac nghia vy theo
Hop déng va cac Dieu khoan nay, viéc cung tng San pham va/hodc Dich vu
(bao gdm phan mém duoc cai dat trong San phdm hodc Dich vuy) bao gom gidy
phép gidi han khéng ddc quyén va khéng dugc chuyén nhuong (khdng cé
quyén dugc cap gidy phép con) cho Khach hang theo cac quyén s& hitu tri tué
(bao gdbm céc séang ché, giai phap hitu ich, thiét k& d3 duoc déng ky va khéng
duoc dang ky, ban quyén, quyén d8i véi co s& dit liéu, nhan hiéu, tén mién, bi
mat thuong mai, bi quyét, quyén ddi véi thiét k& bd tri mach tich hgp ban dan
va tat ca cac ding ky, &ng dung, gia han, m& réng, phan chia, ti€p ndi hodc
phat hanh lai bat ky mét trong nhitng d&i tugng trén, goi chung la: “QSHTT”)
cua Signify, trong pham vi dugc gidi han thi cac QSHTT nay duwgc thé hién
hodc di kém trong cac San pham hodc Dich vu dwoc mua, dé sir dung hodc
ban lai San pham (bao gdm Tai liéu) nhw 1a dugc Signify bén ra, va/hodc d6i
v&i Dich vy, dé s dung Dich vy (bao gém Tai liéu) trong th&i han clia Hop
déng theo mé ta Dich vu. Khéng c6 quyén cdp cac QSHTT cho Khach hang
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hodc bén thi ba ngoai dwgc cap mot cach rd rang theo Hop ddng hodc céc
Diéu khoan nay.

(b)In respect of any (embedded) software or other applications supplied to
Customer, Customer shall not and shall not permit any third party to: (i) copy,
reproduce, distribute, modify, adapt, alter, translate, or create derivative
works therefrom; (ii) assign, sublicense, lease, rent, loan, transfer, disclose, or
otherwise make available such software or other works; (iii) merge or
incorporate such software with or into any other software; or (iv) reverse
assemble, decompile, disassemble, or otherwise attempt to derive the source
code or the algorithmic nature for such software, or to decode, de-crypt or
neutralize any security measures in software or remove or circumvent the
protection of software, without authorization from Signify except as explicitly
allowed under applicable law; (v) perform any action with regard to software
in @ manner that would require the software, or any derivative work thereof,
to be licensed under Open Source Terms, including but not limited to: (a)
combining the software or a derivative work thereof with Open Source
Software, by means of incorporation or linking or otherwise; or (b) using Open
Source Software to create a derivative work of the software, where “Open
Source Software” means any software that is licensed under open source
license terms that require as a condition of use, modification or distribution of
a work: (1) the making available of source code or other materials preferred
for modification, or (2) the granting of permission for creating derivative
works, or (3) the reproduction of certain notices or license terms in derivative
works or accompanying documentation, or (4) the granting of a royalty-free
license to any party under IPR regarding the work or any work that contains, is
combined with, requires or otherwise is based on the work

(b) D8i v&i cac phan mém (duoc tich hop) hodc céc ¢ng dung khac duoc cung
rng cho Khéach hang, Khach hang khéng dwoc va khéng cho phép bat ky bén
thit ba nao thyc hién: (i) sao chép, tai sdn xuat, phan phdi, chinh sira, mé
phéng, lam bién déi, bién dich hodc tao ra cac san phdm phai sinh tir d6; (ii)
chuyén giao, cap quyén thi cap, cho thué, cho muwon, chuyén nhugng, cdng
khai hodc hanh déng khac cung cap phan mém d6 hodc cong trinh khac; (iii)
hop nhat hoc két hgp phan mém dé véi hodc vao bat ky phan mém nao
khac; hodc (iv) dao nguoc Iap rap, dich nguorc, thao rdi, hodc hanh dong khac
dé ¢ gang 1dy ma ngudn hodc ban chat thuat todn clia phan mém dé hodc
giai ma, gidi ma bi mat hodc vo hiéu héa bat ky bién phap bdo mat nao trong
phan mém hoic loai bd hodc pha hoai bao vé phan mém ma khéng cé su cho
phép tlr Signify trir khi dwoc phap ludt cho phép mét cach rd rang; (v) thuc
hién bat ky hanh déng nao lién quan dén phan mém theo cach thirc doi hoi
phan mém, hodc bat ky san pham phai sinh nao clia né dwoc cap phép theo
Diéu khodn ma ngudn md, bao gdbm nhung khéng gidi han: (a) két hop phan
mém hodc mdt cong trinh phai sinh clia né bang Phan mém ngudn md, bing
céch két hop hoic lién két hodc bang cach khac; hodc (b) st dung Phan mém
ngudn mé dé tao ra mot cdng trinh phdi sinh clia phan mém, trong d6 "Phan
meém ma ngudn mé&" cé nghia Ia bat ky phan mém nao duoc cap phép theo
cac diéu khodn cap phép ngudn mé duwgc yéu cau nhu la mot diéu kién cta
viéc st dung, stra d6i hodc phan phdi mot cong trinh: (1) tao sdn ma ngudn
hodc céc vat liéu khac dugc xem xét dé sira d8i, hodc (2) cho phép tao ra cac
san pham phdi sinh, hodc (3) sao chép mét s& thdng béo hodc diéu khoan gidy
phép trong céc cdng trinh phdi sinh hodc céc tai liéu kém theo, hodc(4) cap
gidy phép mié&n phi ban quyén cho bat ky bén nao theo QSHTT lién quan dén
céng trinh hodc bt ky cdng trinh nao cé chira, dugc két hop véi, can thiét
hodc cach khac dya trén cong trinh dé.

(c) Customer acknowledges that third parties may own IPR related to Products
or Services. Customer shall reproduce, without any amendments or changes,
any proprietary rights legends of Signify or its third party suppliers in any
software or Documentation provided by Signify.

(c) Khach hang thira nhan rdng cac bén thit ba cé thé s& hitu QSHTT lién quan
dén cac San phdm hodc Dich vu. Khach hang phai sao chép lai ma khéng stra
d&i hodc thay d6i bat ky quyén s& hitu tri tué nao cla Signify hodc cac nha
cung (rng 1a bén thi ba cda Signify trong bat ky phan mém hodc Tai liéu nao
do Signify cung cap.

(d) Signify will be free to use in any way or form any ideas, suggestions,
feedback or recommendations by Customer to Signify regarding Products or
Services ("Feedback"), without payment of royalties or other consideration to
Customer. Signify will own all IPR in Feedback. Signify is entitled to use
output, deliverables and creations resulting from the performance of Services
for its own publicity or for promotional purposes.

(d) Signify s& dugc ty do st dung dudi bat ky cach thirc hodc hinh thirc nao
cacy tudng, dé xuat, phan hdi hodc khuyén nghi cia Khach hang dén Signify
vé cac San pham hodc Dich vu ("Phan hdi") ma khong phai tra tién ban quyén
hodc khoan phai tra khac cho Khach hang. Signify s& s& hitu tat cd QSHTT
trong Phan hdi. Signify dwoc quyén st dung san pham dau ra, san pham va
két qua séng tao tir viéc thyre hién Dich vu dé€ quang cdo cho minh hodc cho
cac muc dich xuc ti€n thuong mai.

11. INTELLECTUAL PROPERTY RIGHTS INDEMNITY

11. BOI THUONG QUYEN SO HO'U TRi TUE

(a) Customer shall promptly notify Signify of any third party claim alleging that
any of the Products and/or Services supplied to Customer by Signify infringes
any third party IPR. Upon such notice, Signify may at its own option and at its
own expense either: (i) procure for Customer the right to continue using such
Product and/or Services; or (ii) provide a replacement non-infringing product
for such Product of equivalent functionality; or (iii) modify such Product such
that it is no longer infringing; or (iv) remedy such Service; or (v) make an
appropriate refund or credit of monies paid by Customer for that Product
and/or Services.

(a) Khdch hang phai théng bdo ngay cho Signify vé bat ky khi€u nai nao cla
bén thir ba cdo budc rang cac San pham va/hoic Dich vy dugc Signify cung
c&p cho Khach hang xam pham céc QSHTT cua bén thi ba. Ngay khi nhan
duoc théng bao nay, Signify cé thé, bang su lwa chon va cac chi phi cia minh:
(i) mua cho Khéach hang quyén dé tiép tuc s dung San pham va/hoéc Dich vy
d6; hoic (i) cung cap sdn phadm thay thé khéng xam pham dé thay thé cho
San pham d6 véi chirc ndng twong ty; hodc (iii) diéu chinh Sdn phdm nay dé
n6 khéng con vi pham; hodc (iv) khdc phuc Dich vu d6; hodc (v) hoan trd hodc
ghi c6 nhitng khoan tuong xirng cho Khach hang d&i vai s6 tién ma Khach
hang d3 thanh toén cho cac San pham va/hodc Dich vu d6.

(b) In the event that a claim referred to under section 11(a) results in any legal
proceedings, Customer shall give Signify full authority, at the option and cost
of Signify, to settle or conduct the defence of such claim. Customer shall
provide Signify with all assistance as Signify may reasonably require in
connection with such defence of such claim. Customer shall not enter into any
settlement in connection with any such claim, nor incur any costs or expenses
for the account of Signify without the prior consent of Signify.

(b) Trong trudng hgp mot khigu nai dwoc dé cap trong phan 11(a) dan dén
bat ky viéc kién tung nao, Khach hang s& cho Signify toan quyén, tly theo lya
chon va chi phi cta Signify, dé€ giai quyét hodc bién hd d8i véi nhitng khi€u nai
néi trén. Khach hang sé hd tro toan dién theo yéu cau hop ly cla Signify lién
quan dén viéc bién hd d8i véi cac khi€u nai nay. Khach hang s& khéng tham
gia vao bat ky viéc giai quyét khi€u nai nao, cling khéng lam phét sinh bat ky
chi phi hodc phi tén nao tinh cho Signify ma khéng cé sy chap thuan trudc cla
Signify.

(c) Subject to the provisions of sections 11 and 12, Signify will reimburse
Customer in respect of any final award of damages by a court of competent
jurisdiction holding that Products and/or Services as supplied by Signify under
an Agreement directly infringe any third party IPR, provided that the
infringement is held to be directly and solely attributable to the use by
Customer of the Products and/or Service as supplied by Signify under the
Agreement.

(c) Ty thudc vao cac quy dinh & phan 11 va 12, Signify s& bdi hoan cho Khach
hang nhirng thiét hai theo phan quyé&t cudi cling clia tda an c6 tham quyén
cho réng nhitng San pham hoic Dich vu do Signify cung cap theo mét Hop
déng truc ti€p vi pham QSHTT cla bat ky bén thir ba nao, vai diéu kién 13 vi
pham nay Ia tryc ti€p va chi lién quan dén viéc st dung clia Khach hang déi
véi cac San pham hodc Dich vu do Signify cung cap theo Hop dong.

(d) Notwithstanding anything to the contrary provided in the Agreement,
Signify will not be liable for, and the obligations of Signify set out in this
section 11 will not apply to: (i) any claim of infringement of third party IPR
resulting from compliance with Customer’s design, drawings, specifications or
instructions; or (ii) use of any Products, deliverables and/or Services other
than in accordance with its specifications or any claim based on or resulting
from any modification or adaptation of a Product, deliverables and/or Service

(d) Khéng phu thudc vao bat ky diéu trai ngugc nao dugc quy dinh trong Hop
déng, Signify s& khéng c6 trach nhiém d8&i vdi, va nghia vu cla Signify theo
quy dinh tai phan 11 nay s& khéng duwoc dp dung cho: (i) bat ky khiéu nai vé
hanh vi xam pham QSHTT cua bén th(t ba do viéc tuan tha céc thiét k&, ban
V&, thdng s6 ki thuat hodc hudng dan clia Khach hang; hoic (ii) viéc st dung
b4t ky San pham, chuyén giao va/hodc Dich vu khéc véi théng s8 ky thuat clia
San pham/Dich vy d6 hodc bat ky khi€u nai nao dua trén hodc do bat ky viéc

Signify Vietnam Limited — v. February 2019
Céng ty TNHH Signify Viét Nam — thay déi dén thang 02 2019




TERMS AND CONDITIONS FOR SALE OF PRODUCTS AND SERVICES — SIGNIFY VIETNAM LIMITED
CAC PIEU KHOAN VA BIEU KIEN CHO VIEC BAN HANG HOA VA DICH VU - CONG TY TNHH SIGNIFY VIET NAM

made by or on behalf of Customer; or (iii) any third party IPR covering any
assembly, circuit, combination, method or process, in the manufacture,
testing or application in which such Products and/or Services supplied by
Signify may have been used; or (iv) any claim of infringement resulting from
compliance with an industry standard applying to the Products or Services.

slra d6i hodc ldp d&t San phdm, chuyén giao va/hoéc Dich vu dugc thuc hién
b&i Khach hang hodc nhan danh Khach hang; hodc (iii) bat ky QSHTT nao cla
bén thi ba c6 chira bat ky ldp rap, mach dién, két hop, phuong thirc hodc quy
trinh trong viéc san xuat, kiém nghiém hodc &ng dung ma trong dé nhitng San
pham va/hoic Dich vu do Signify cung cap cé thé da dugc sir dung; hodc (iv)
bat ky khi€u nai nao vé hanh vi xam pham I3 do viéc tuan thd mét tiéu chuan
cong nghiép 4p dung cho cac San pham hoic Dich vu.

(e) With regard to any claim of infringement covered by section 11 (d),
Customer shall fully indemnify Signify against any award of damages for any
such infringement and shall reimburse all costs incurred by Signify in
defending any suit or proceeding for such infringement, provided that Signify
gives Customer prompt notice in writing of any such suit or proceeding for
infringement and, if so requested, full authority to conduct the defence
thereof.

(e) D&i v&i bat ky khi€u nai vé hanh vi vi pham quy dinh tai phan 11(d), Khach
hang s& phai bdi thuwdng cho Signify toan bo cac thiét hai tir hanh vivi pham
nay theo phan quyét va sé& bdi hoan tat ca céc chi phi ma Signify phai chiu dé
bién ho trong céc vu kién tung, t& tung vé hanh vi vi pham nay, véi diéu kién 1a
Signify cung cap cho Khach hang thong bao kip thdi bang vin ban vé cac thi
tuc t6 tung d6i v&i hanh vi vi pham, va néu c6 yéu cau, cho phép Khach hang
duwoc toan quyén thyc hién viéc bién hd d6i véi khiu nai do.

(f) In the event that Signify receives notice claiming infringement of third
party IPR in relation to any Products and/or Services supplied or to be
supplied under an Agreement, Signify may, in order to limit or avoid liability,
terminate the Agreement, suspend or discontinue the supply or performance
to Customer of the Products and/or Services or parts to which such notice
relates and Signify will not be liable to Customer by virtue of such
termination, suspension or discontinuation

(f) Trong trudng hop Signify nhan dugc thong bao khi€u nai vé hanh vi xam
pham QSHTT cla bén thi ba lién quan dén bat ky S&n phdm va/hoic Dich vy
nao dugc cung rng hodc s& dugc cung rng theo Hop dong, Signify cé thé, dé
gidi han hodc han ché trach nhiém, chdm dit Hop déng, tam hodn hodc
ngirng cung &ng San pham hodc thyc hién Dich vu cho Khach hang hodc
nhitng phan ma théng bao nay néi dén va Signify s& khdng chju trach nhiém
véi Khach hang vi ly do chdm dirt, tam hodn ho3c ngirng cung (rng nay.

(g) Subject to the exclusions and limitations set forth in section 12, the
foregoing states the entire liability of Signify for infringement of third party
IPR in connection with the supply of Products and/or Services.

() Tuy thudc cac loai trir va han ché dugc quy dinh tai phan 12, cac ndi dung
néu trén thé hién toan bd trach nhiém cla Signify vé viéc xdm pham QSHTT
cla bén thi ba lién quan dén viéc cung (rng San pham va/hodc Dich vu.

12. LIMITATION OF LIABILITY

12. GIG1 HAN TRACH NHIEM

(a) THE LIABILITY OF SIGNIFY AND ITS AFFILIATES FOR ALL CLAIMS OF ANY
KIND ARISING FROM OR RELATED TO THE PROVISION OF PRODUCTS OR
SERVICES TO CUSTOMER, OR OTHERWISE UNDER AN AGREEMENT,
INCLUDING ANY INDEMNITIES, PENALTIES OR LIQUIDATED DAMAGE
(“CLAIMS”), WILL BE LIMITED TO A MAXIMUM, AGGREGATE TOTAL
(“LIABILITY CAP”) OF (I) TWENTY PERCENT (20%) OF THE TOTAL PRICE PAID BY
THE CUSTOMER FOR PRODUCTS AND/OR SERVICES TO WHICH SUCH CLAIMS
RELATE, OR (Il) EUR 2,000,000, WHICHEVER IS LOWER. FOR SERVICES THAT
ARE PERFORMED ON THE BASIS OF SPECIFIED PHASES, TIME PERIODS OR
MILESTONES (“MILESTONES”) AS MAY BE SPECIFIED IN AN AGREEMENT, THE
LIABILITY CAP WILL FURTHER BE LIMITED TO TWENTY PERCENT (20%) OF THE
TOTAL PRICE PER EACH SUCH MILESTONE FOR ALL CLAIMS ARISING FROM OR
RELATED TO SUCH MILESTONE.

(a) TRACH NHIEM CUA SIGNIFY VA CAC CONG TY LIEN KET CUA SIGNIFY DOI
V&I TAT CA CAC KHIEU NAI DUG1 BAT KY HINH THU'C NAO PHAT SINH TU
HOAC LIEN QUAN DEN VIEC CUNG NG SAN PHAM HOAC DICH VU CHO
KHACH HANG HOAC TRUONG HQP KHAC THEO MOT HQOP DONG, BAO GOM
BAT KY VIEC KHAC PHUC, XU PHAT HOAC CHAM DUT THIET HAI (“KHIEU NAI”)
SE DUQC GIOI HAN MOT MUC TOI DA, LA TONG CONG (“MUC TRAN TRACH
NHIEM”) CUA (1) HAl MUGI PHAN TRAM (20%) CUA TONG GIA BAN MA
KHACH HANG DA TRA CHO SAN PHAM VA/HOAC DICH VU MA KHIEU NAI BE
CAP BEN, HOAC (I1) 2.000.000 EUR, GIA TRI NAO THAP HON THI SE BUQC AP
DUNG. DOI V&I DICH VU BUQC THYC HIEN TREN CO SO TUNG PHAN CU THE,
THEO KHOANG THOI GIAN HOAC GIAI DOAN (“GIAI DOAN”), NHU CO THE
DUGC QUY DINH TRONG HQOP DONG, MUC TRAN TRACH NHIEM SE BUQC
GIGI HAN LA HAI MUO1 PHAN TRAM (20%) CUA TONG GIA BAN CUA MOI GIAI
DOAN NOI TREN CHO TAT CA CAC KHIEU NAI PHAT SINH TU HOAC LIEN QUAN
DEN CAC GIAI DOAN NAY.

(b) Signify will not under any circumstances be liable for any lost profits, lost
savings, loss of data, loss of reputation, loss of goodwill, indirect, incidental,
punitive, special or consequential damages, whether or not such damages are
based on tort, warranty, contract or otherwise — even if Signify has been
advised, or is aware, of the possibility of such damages.

(b) Signify s& khdng, trong bat ky hoan canh nao, chiju trach nhiém déi voi bat
ky t6n that vé lgi nhuan, mat khoan dy phong, mat dit liéu, mat danh tiéng,
mat uy tin, cac thiét hai gian tiép, ngau nhién, do bi phat, hoic céc thiét hai
dic biét hodc kéo theo, bat ké I3 cac thiét hai ndy c6 xay ra do sai pham, bdo
hanh, hgp ddng hodc dudi cac hinh thirc khac hay khéng - ngay ca khi Signify
da dugc tu van, hodc da biét vé kha ndng xay ra céc thiét hai nay.

(c) In order to be entitled to make a valid Claim, Customer shall notify Signify
of any such Claim within thirty (30) days of the date of the event giving rise to
the Claim, and any lawsuit relating to a Claim must be filed within one (1) year
of the date of such notification. Claims that are not brought or filed in
accordance with the preceding sentence will be null and void.

(c) D& c6 quyén dua ra mét Khi€u nai hop thirc, Khach hang phai thong bao
cho Signify vé& Khi€u nai nay trong vong ba muoi (30) ngay ké tr ngay cla sy
kién lam phat sinh Khiéu nai, va bat ky vu kién nao lién quan dén Khi€u nai
phai dugc khéi kién trong vong mét (1) ndm ké tir ngay cla théng bao néi
trén. Cac Khi€u nai khéng dugc dua ra hodc khdi kién theo quy dinh néu trén
sé khong co gia tri va vo hiéu.

(d) The limitations and exclusions of liability will apply only to the extent
permitted by applicable mandatory law.

(d) Nhirng han ché va loai trir tréch nhiém chi dwgc dp dung trong pham vi
duoc phap luat hién hanh cho phép.

13. CONFIDENTIALITY

13. BAO MAT

Customer shall maintain any technical, commercial and financial information,
including any Offer and (pricing) terms, other data disclosed to Customer by
Signify, and any Feedback, confidential and shall not disclose such information
to any third party and shall not use any such information for any purpose
other than as agreed by the Parties and in relation to the Offer and/or the
Agreement.

Khéch hang s& bao mat céc thong tin cong nghé, thuong mai va tai chinh, bao
gdm bat ky Chao hang va céc diéu khoan (gid), cac dit liéu khac ma Signify da
tiét 16 cho Khach hang, va bat ky Phan hai, va s& khéng tiét 16 nhitng théng tin
nay cho bat ky bén thi ba nao va khéng sir dung nhirng théng tin nay cho bat
ky muc dich gi ngoai nhitng muc dich d& dwoc Cac Bén thoa thuan va lién
quan dén Chao hang va/hodc Hop ddng.

14. EXPORT/IMPORT CONTROLS

14. QUAN LY XUAT/NHAP KHAU

(a) Certain transactions of Signify may be subject to export or import controls
laws and regulations that prohibit or restrict the (re)export or transfer of
certain items to certain countries, entities or individuals, such as the laws and
regulations of the UN, EU and US (“Export Regulations”). The (re)export or
transfer of Products and/or Services, as well as technical assistance, training,
investments, financing, financial assistance, brokering and licensing of
technology, are subject in all respects to the applicable Export Regulations
and to the jurisdiction of the relevant authorities responsible for Export
Regulations. If any such (re-)export or transfer requires an export or import
license, or is otherwise prohibited or restricted under Export Regulations,
Signify may, in its sole discretion, suspend its obligations to Customer until

(a) Mét s6 giao dich cla Signify c6 thé phai tuan tha phap luat va céc quy dinh
vé quan ly xudt nhap khdu ma trong dé cdm hodc han ché viéc (téi) xuat khiu
hodc chuyén giao mot s& san pham dén moét s6 qudc gia, t6 chirc hodc ca
nhan nhat dinh, nhu cac van ban luat va quy dinh cla Lién hgp quéc, Lién
minh chau Au va Hoa Ky (“Quy dinh xuat khau”). Viéc (tai) xuat khau hoic
chuyén giao San pham va/hoic Dich vy, ciing nhu cac hd tro ky thuat, viéc
huén luyén, dau tu, cap vén, ho tro tai chinh, mai gidi va chuyén giao céng
nghé phai tuan thd, trén moi phuong dién, Quy dinh xuat khiu va tham quyén
clia céc co quan chirc ndng cé lién quan chiju trach nhiém vé Quy dinh xuat
kh&u. N&u viéc (tai) xuat khau hodc chuyén giao dé can phai cé gidy phép xuat
khau hodc gidy phép nhap khau, hodc bi cdm hoidc han ché theo Quy dinh xuat
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such license is granted or for the duration of any restrictions or prohibitions,
or terminate (the relevant part of) the Agreement without incurring any
liability.

khau, Signify cé thé, bang quyét dinh clia minh, tam ngirng thuc hién cac
nghta vu cGa minh d8i véi Khach hang cho dén khi gidy phép néu trén duoc
c&p hodc trong thai gian b gi¢i han hodc cdm, hodc cham dit (cac phan cé
lien quan) clia Hop ddng ma khdng phai chiu bat ky trach nhiém nao.

(b) Customer shall impose all export control restrictions to any third party if
the Products and/or Services are (re)exported or transferred to third parties.
At the request of Signify and if required by applicable Export Regulations,
Customer shall inform Signify on any (re)export or transfer of the Products in
order to comply with Export Regulations and any other regulatory
responsibilities governing the sale of the Products, including requirements on
the traceability of Products that may apply to Signify. Customer shall not
provide any statement or certification in support of restrictive trade practices
or boycotts.

(b) Khédch hang s& ap dung tat ca cac quy tac kiém soat xuat khau ddi véi bat
ky bén thi ba nao néu San pham va/hodc Dich vy duoc (tai) xudt khau hodc
chuyén giao cho céc bén thir ba. Theo yéu cau cua Signify va néu Quy dinh
xuat khdu hién hanh doi hdi, Khach hang s& théng bao cho Signify vé bat ky
viéc (tai) xudt khiu hodc chuyén giao San pham dé dam bao tuan thd Quy
dinh xuat khau va céc trach nhiém phép ly khac didu chinh viéc ban San pham,
bao gdbm cac yéu cau vé kha nidng truy xuat ngudn géc clia San pham cé thé
duoc ap dung cho Signify. Khach hang s& khéng dua ra bat ky tuyén bé hodc
chirng nhan nao nhim hd trg cac thong 1é thuong mai han ché hoic tiy chay.

15. ASSIGNMENT

15. CHUYEN NHUQNG

(a) Customer may not assign an Agreement, or any of its rights or obligations
thereunder, without the prior consent of Signify.

(a) Khach hang cé thé khéng dugc chuyén nhugng mét Hop déng hodc bat ky
quyén va nghia vu ndo clia minh theo dé ma khéng cé sy dong y trudc cla
Signify.

(b) Signify may delegate, assign, sell, novate or subcontract in part or in whole
its obligations and rights (including receivables) under any Agreement to any
of its affiliates or any third party without the prior consent of Customer —and
if such consent would be required under applicable law, such consent is
herewith provided —, in which event Customer shall cooperate with Signify’
efforts, including providing relevant information, executing documents and
making payments to accounts or third parties as notified by Signify.

(b) Signify c6 thé chi dinh, chuyén nhugng, ban, thay thé hoic giao thau phy
mot phan hodc toan bd quyén (bao gdm cac khoan phai thu) va nghia vu cla
minh theo bat ky Hop ddng nao cho bat ky cong ty lién két cla Signify hodc
b4t ky bén th(* ba ndo ma khéng phai cé sy déng y trudc clia Khach hang —va
néu phap luat hién hanh yéu cau phai cé sy déng y nhu vay thi sy dong y s&
duoc dua ra theo quy dinh cla phép luat —, trong treéng hop nay Khach hang
s& hop téc vai cac nd lyc clia Signify, bao gdm viéc cung cap thong tin cd lién
quan, ky két céc tai liéu va thyc hién thanh toan dén céc tai khoan hodc cho
cac bén thir ba nhu duoc Signify thong bao.

16. COMPLIANCE WITH LAWS; ANTI-BRIBERY

16. TUAN THU PHAP LUAT, CHONG HOI L

(a) Customer shall at all times comply and shall take all actions reasonably
necessary to ensure that its business partners shall comply, with all applicable
local and international laws and regulations, including on anti-bribery and
anti-corruption and the Export Regulations. Accordingly, Customer shall
conduct its business honestly and not engage in any act of bribery or
corruption.

(a) Khdch hang s&, vao moi thdi diém, tuan thd va thye hién tat ca cac hanh
dong hop ly can thiét dé dam bao réng cac dai tac kinh doanh clia minh sé&
tuan thi cac quy dinh va phap luat dia phwong va qudc té, bao gdbm cac quy
dinh vé ch&ng héi 6 va chéng tham nhiing va Quy dinh xuat khiu. Theo d6,
Khach hang s& thuc hién hoat déng kinh doanh cia minh mét céch trung thyc
va khéng thye hién bat ky hanh dong héi 16 hodc tham nhiing nao.

(b) Should Signify receive any indications about a breach of the obligation
under (a) Customer shall cooperate and provide Signify with all information
required to allow Signify to verify such indications, and if founded, section 18
will apply.

(b) N&u Signify nhan thay bat ky ddu hiéu vé viéc vi pham nghia vu quy dinh
tai diém (a), Khach hang s& phai hop tac va cung cap cho Signify tit ca thong
tin dwoc yéu cau nham cho phép Signify xac dinh cac dau hiéu trén, va néu
tim ra, phan 18 s& duoc ap dung.

17. HEALTH AND SAFETY

17. SU'C KHOE VA AN TOAN

(a) The Parties shall comply with all applicable legislation, rules and/or
regulations on the health and safety of workers and/or employees, as well as
health and safety of the public in the vicinity. Customer shall provide and shall
procure that its employees, agents, contractors or subcontractors provide
safe work surroundings for Personnel and other representatives and shall take
those measures prescribed by law and any other measures necessary for the
prevention of accidents at the site and to ensure the health and safety of
Personnel at the site. Customer shall timely inform Personnel of required
safety precautions and advise Signify of all applicable site-specific health,
safety, security and environmental requirements and procedures. Signify has
the right, but not the obligation, to, from time to time, review and inspect
applicable health, safety, security and environmental documentation,
procedures and conditions at the site.

(a) Cac Bén sé& tuan tha tat ca cac luat 4p dung, cac quy téc va/hodc quy dinh
vé strc khde va an toan clia ngudi lao ddng va/hodc nhan vién ciing nhu sirc
khoe va an toan clia cdng dong trong vuing Ian can. Khach hang s& cung cdp va
bao dam réng cac nhan vién, cac dai ly, cdc nha thau hodc nha thau phu cta
minh s& cung c&p mai trudng lam viéc an toan cho Nhan sy va cac dai dién
khdc, va s& thuc hién céc bién phap do phap luat quy dinh va bt ky bién phap
can thiét khac nhdm ngén chan cac tai nan tai dia diém va dé dam bao strc
khoe va an toan cho Nhan sy tai dia diém. Khach hang s& théng bdo kip thoi
cho Nhan sy vé céc bién phap an toan can thiét va tu van cho Signify tat ca
céc yéu cau va thi tuc 4p dung cu thé tai dia diém vé strc khoé, an toan, an
ninh va méi trudng. Signify cé quyén, nhung khéng cé nghia vy, tuy tirng thoi
diém, xem xét va kiém tra cac tai liéu, th tuc va didu kién vé sirc khde, an
toan, an ninh va mai trudng duoc dp dung tai dia diém.

(b) Customer shall ensure that no hazardous materials are present at the site.
If hazardous materials are present, Customer shall and shall procure that its
employees, agents, contractors or subcontractors handle these properly and if
applicable, arrange for the appropriate removal and disposal thereof at the
expense of Customer. If, in the reasonable opinion of Signify, the health,
safety, or security of Personnel or the site is, or may be, imperiled by security
risks, terrorist acts or threats, the presence of or threat of exposure to
hazardous materials, or unsafe working conditions, Signify may, in addition to
other rights or remedies available to it, evacuate some or all Personnel from
the site (with the reasonable assistance of Customer), suspend performance
of all or any part of an Agreement, and/or remotely perform or supervise
Services (if possible) with no further liability to Customer.

(b) Khach hang s& dam bao rang khong cé cac vat liéu nguy hiém tai dia diém.
Né&u cé cac vat liéu nguy hiém, Khach hang sé va s& dam bao rang cac nhan
vién, cac dai ly, cdc nha thau va nha thau phu cia minh x{ ly cac vat liéu nay
mot cach thod dang va néu cé ap dung, sép xép viéc di doi va loai bd phu hop
céc vat liéu nay bang chi phi ciia Khach hang. Néu, theo y ki€n hop ly cla
Signify, strc khde, an toan va an ninh ctia Nhan sy hodc dia diém bij, hodc cé
thé bi, de doa bdi cac rli ro an ninh, nguy co hodc hanh dong khiing b hodc
c6 sy xudt hién hay nguy co ti€p xtc véi cac vat liéu nguy hiém, hodc céc didu
kién lam viéc khang an toan, thi Signify cé thé, ngoai cac quyén va bién phép
khac phuc khac s&n cé, so tan mot s6 hodc tat ca Nhan sy khoi dia diém (véi
su hd tro hop ly tir Khach hang), dinh chi viéc thuc hién tat ca hodc bat ky
phén nao clia Hop déng va/hodc thuc hién hodc giam sat tir xa Dich vy (néu
c6 thé) ma khdng c6 thém trach nhiém phdp Iy nao nita véi Khach hang.

(c) Conditions at a site that differ materially from those disclosed by
Customer, or previously unknown physical conditions at site that differ
materially from those ordinarily encountered and generally recognized as
inherent in work of the character provided for in the Agreement, will be
deemed a Variation.

(c) Céc diéu kién tai mot dia diém khac biét co ban véi nhitng gi duoc Khach
hang céng b, hodc cac diéu kién vat ly khéng thé biét dugc trude dé tai dia
diém ma khéc biét véi cac diéu kién thudng gdp va thong thudng dugc cong
nhén 1a s3n cé trong cdng trinh cé lién quan dén ddi twong dugc dé cap trong
Hop dbng, s& dugc coi la mot Thay déi.

18. BREACH; SUSPENSION; TERMINATION

18. VI PHAM; DINH CHi; CHAM DUT
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(a) In the event of (i) a breach by Customer of any of the provisions of the
Agreement or these Terms, including any failure to pay any amount as and
when due; or (ii) in the reasonable opinion of Signify, the financial position of
the Customer (or a material change thereof) is likely to affect Customer’s
ability to perform its obligations under the Agreement; or (iii) any proceedings
in insolvency, bankruptcy (including reorganization), liquidation or winding up
are instituted by or against Customer, whether filed or instituted by Customer
(voluntarily or involuntarily), a trustee or receiver is appointed over Customer,
or any assignment is made for the benefit of creditors of Customer; or (iv)
Customer ceases, or threatens to cease, to carry on business, or (v) the
control over or ownership of Customer changes, then Signify may declare all
amounts outstanding by Customer immediately due and payable and may set
off any amount that Signify (or any of its affiliates) owes to Customer under
any agreement including any advance payments or deposits made by
Customer, against amounts due pursuant to section 18(b). In addition, Signify
may in its sole discretion by notice to Customer with immediate effect
suspend or cancel any performance due from Signify (including production,
delivery, installation and commissioning of Products, obligations under
warranty and performance of Services) or terminate the Agreement or any
part thereof, without any liability, and/or suspend or cancel any credit terms
offered to Customer. Signify may only use the right to terminate an
Agreement pursuant to this section if, in respect of an event under (i) above
that is capable of being remedied, Customer fails to remedy the breach within
fourteen (14) days, or in respect of an event under (i), Customer fails to
provide Signify with a bank guarantee or other security to the satisfaction of
Signify within fourteen (14) days.

(a) Trong trudng hop (i) Khach hang vi pham bat ky quy dinh cla Hop déng
hodc clia cac Biéu khoan nay, bao gdm viéc khéng thanh todn bat ky khoan
dén han nao; hoic (ii) theo y ki€n hop ly clia Signify, tinh hinh tai chinh cla
Khach hang (hodc mét thay déi co ban cla tinh hinh tai chinh) c6 thé lam anh
hudng dén kha ndng cla Khach hang trong viéc thyc hién nghia vu cla minh
theo Hop ddng; hodc (iii) bat ky tha tuc gidi thé, pha sdn (bao gdm ca t6 chirc
lai), thanh ly hodc bat budc thanh toan duwoc thyc hién béi Khach hang hodc
d6i v&i Khach hang, cho du Ia do Khach hang ty ti€n hanh (tw nguyén hay
khéng tw nguyén) hay do ngudi duoc dy thac hodc ngudi quan ly tai san ma
Khach hang chi dinh, hodc bat ky viéc chuyén nhrong nao duoc thuc hién vi
lgi ich cGa cac chli ng clia Khach hang; hodc (iv) Khach hang chdm dit, hodc
de doa chdm dit thye hién hoat dong kinh doanh; hoic (v) viéc thay d&i sy
ki€ém soat hodc quyén s& hitu cla Khach hang, thi Signify (hodc bat ky cong ty
lién k&t nao cua Signify) c6 thé tuyén bd tat cd cac khodn ma Khach hang chua
thanh toan 1a ngay lap tirc d&€n han va phai tra va cé thé khau trir bat ky khoan
nao ma Signify (hodc bat ky cong ty lién két nao cla Signify) no clia Khach
hang theo bat ky hop ddng nao bao gdm bat ky khoan tra truwéc hodc dat coc
nao ma Khéach hang d3 thyuc hién vao khoan dén han theo quy dinh tai phan
18(b). Ngoai ra, Signify c6 thé, theo y cia minh, théng bao cho Khach hang
viéc ngay |ap tirc dinh chi hodc hly bd bat ky viéc thyc hién nao cla Signify
(bao gdm san xuét, van chuyén, ldp d&t va thlr nghiém San pham, nghia vu
bao hanh va thyce hién Dich vu) hodc chdm dirt Hop ddng hodc bat ky phan
nao clia Hop ddng ma khdng chiu bat ky trach nhiém nao, va/hodc dinh chi
hodc hly bé bat ky diéu khoan tin dung nao dugc d& nghi cho Khéach hang.
Signify chi c6 thé sir dung quyén chdm dit Hop déng theo quy dinh tai phan
nay néu, trong truong hop (i) nhitng su kién ndi trén la cé thé khéc phuc
duorc, nhng Khach hang khong khéc phuc vi pham trong vong mudi bén (14)
ngay, hodc ddi véi truvang hop (ii) Khach hang khéng cung cdp cho Signify mot
bao l&nh ngan hang hodc bién phap bao dam khéc phu hgp véi Signify trong
vong mudi bén (14) ngay.

(b) Customer shall indemnify, defend and hold harmless Signify and its
affiliates, and their officers, directors, agents, employees, successors, and
assigns from and against, all losses (including loss of profits or turnover),
liabilities, costs (including legal costs and costs incurred in relation to
unfinished products) and expenses arising out of or in connection with any of
the following events: (i) a breach by Customer of any of the provisions or
obligations of the Agreement or these Terms, or the occurrence of any of the
other events set out in section 18(a); (ii) any claim by third parties for any loss,
damage or injury or death caused or alleged to be caused by the negligent
use, application, or installation of Products, or caused by any modification of
Product or integration of Product into other products not authorized by
Signify, by Customer or its contractors, agents, affiliates or customers to
whom it sold Product; or (iii) non-compliance by Customer with section 7(b),
in which event costs will include the full replacement costs of products,
systems or other equipment.

(b) Khach hang s& bdi thudng, bao vé va dam bao cho Signify va cac cong ty
lién két cla Signify, va cdc nhan vién, cac giam déc, cac dai ly, ngudi lao déng,
ngudi thira k& va céc bén dugc chuyén nhugng cla Signify va cong ty lién két
khéi nhitng thiét hai (bao gdm thiét hai vé Igi nhuén hodc doanh thu), céc
trach nhiém, chi phi (bao gdm cac chi phi phép ly va chi phi phét sinh lién
quan dén nhitng san pham chuwa dwoc hoan thanh) va phi tén phat sinh tir
hodc lién quan dé&n bat ky trud'ng hop nao sau day: (i) Khach hang vi pham bat
ky diéu khoan hodc nghta vu nao clia Hop déng hodc nhitng Digu khoan nay,
hodc c6 phat sinh bat ky trudng hgp nao dugc quy dinh tai phan 18(a); (i) bat
ky khi€u nai nao cla cac bén thit ba vé tén that, thiét hai hodc tén thuong
hodc chét chéc gay ra hodc bi cho I3 gay ra béi viéc s dung khéng c&n than,
cai d3t hodc ldp dat cac San pham, hodc do bat ky viéc dieu chinh San pham
hodc tich hgp S&n pham vao céc san phdm khac ma khéng dugc phép cla
Signify bai Khach hang hodc cac nha thau, cac daily, cdc cong ty lién két cha
Khach hang hodc cac khach hang ma Khach hang d3 ban San pham; hodc (iii)
viéc Khach hang khéng tuan thl quy dinh cla phan 7(b), trong trudng hop d6
céc chi phi s& bao gdbm toan b cac chi phi thay thé sdn phdm, céc hé théng
hodc thiét bi khac.

(c) Upon (early) termination or expiration of an Agreement, (i) all rights and
licenses granted to Customer under that Agreement will immediately cease;
(ii) Customer shall return, delete (including from all hard disks and memory)
or destroy (and a duly appointed officer shall certify to such destruction) all
information disclosed under section 13, including software not embedded in
Products, and all copies thereof; (iii) return to Signify, at the costs of
Customer, any Products of which (legal) title has not passed to Customer (in
accordance with section 7) and any other products, systems or equipment
supplied and/or used by Signify in the performance of the Services; and (iv) all
reasonable costs and expenses incurred by Signify (including a reasonable
profit) for any activities related to work performed by Signify prior to such
termination will be considered due, payable and non-refundable.

(c) Ngay khi chdm dut (trudc thoi han) hodc hét han modt Hop dong, (i) tat ca
céc quyén va gidy phép duoc cap cho Khich hang theo Hop ddng dé s& ngay
lap tirc chdm dtt; (i) Khach hang phai hoan tra, xda bo (bao gdm tir tat ca cac
6 dia cirng va bd nhé) hodc tiéu hiy (va mét nhan vién duoc Gy quyén hop lé
phai xéc nhan viéc tiéu hly nay) tat ca céc thong tin duoc tiét 16 theo phan 13,
bao gdm ca phan mém khéng duoc cai dit trong San pham va tat ca cac ban
sao clia no; (iii) hoan tra lai cho Signify, bdng chi phi cia Khach hang, bat ky
San pham nao ma quyén sé hitu (phap ly) chwa dwoc chuyén giao cho Khach
hang (theo phan 7) va bat ky san pham, hé théng hodc thiét bi khac dwoc cung
(rng va/hodc duoc st dung bdi Signify trong viéc thuc hién Dich vy; va (iv) tat
ca céc chi phi va phi tén hop ly ma Signify phai chiu (bao gom ca lgi nhuan
hop ly) d8i véi cac hoat ddng lién quan dén cong viéc dugc thye hién bai
Signify trudc viéc chdm dit nay s& dugc xem 1a dén han, phai tra va khéng
hoan lai.

(d) In the event of a suspension that lasts for more than two (2) months, the
provisions of section 18(c)(iv) will also be applicable to any activities related to
work performed by or for Signify prior to such suspension.

(d) Trong trudng hop viéc dinh chi kéo dai qua hai (2) thang, thi quy dinh tai
phan 18(c)(iv) cling s& duoc ap dung déi vdi bat ky hoat ddng nao lién quan
dén cdng viéc d3 duoc thyc hién bdi hodc cho Signify trwdc viéc dinh chi nay.

(e) The rights of Signify pursuant to this section 18 will be in addition to any
other rights and remedies Signify may have at law or in equity. In the event of
termination of an Agreement, the terms and conditions destined to survive
such termination or expiration will so survive. Termination will not affect the
rights of the Parties accrued up to the date of termination.

(e) Quyén cla Signify theo phan 18 nay Ia b8 sung cho céc quyén va bién phap
khac phuc khac ma Signify c6 thé cé trudc phap luat hodc theo nguyén téc
cong béng. Trong trwvdng hop cham dit mot Hop ddng, cac didu khoan va
dieu kién duoc dinh 13 s& ton tai sau khi chdm ddt hodc hét han van sé& ton tai.
Viéc chdm durt sé khong lam anh hudng dén céc quyén cla Cac Bén tich luy
dén ngay chdm dut.

19. GOVERNING LAW AND FORUM

19. LUAT DIEU CHINH VA TOA AN

(a) The laws of Vietnam govern all Agreements, Offers and these Terms,
without regard to conflict of law principles. Any legal action or proceeding

(a) Phap luat Viét Nam s& diéu chinh tat ca cac Hop ddng, Chao hang va
nhitng Digu khoan nay, bat ké cac xung dot vé nguyén tic luat phap. Bat ky
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arising out of or in connection with an Agreement, an Offer or these Terms
that cannot be settled through consultation in good faith within thirty (30)
days after notice from either Party that a dispute exists, will be brought
exclusively in the courts of Vietnam provided that Signify will always be
permitted to bring any action or proceedings against Customer in any other
court of competent jurisdiction. The United Nations Convention on Contracts
for the International Sale of Goods will not apply.

hanh dong phép ly hodc thl tuc t6 tung nao phat sinh tir hodc lién quan dén
mot Hop dong, mot Chao hang hodc nhitng Diéu khoan nay ma khdng thé giai
quyét bang thuwong lwgng trén tinh than thién chi trong vong ba muoi (30)
ngay sau khi cé théng bao tir bat ky Bén nao vé sy tén tai clla mdt tranh chap,
s& duoc khi€u nai ddc quyén ra cac tda an & Viét Nam vdi didu kién 1a Signify
s& lubn dugc phép thyc hién cac hanh ddng hodc tha tuc phép ly d&i voi
Khéch hang tai bat ky toa 4n thudc khu vire tai phan nao khac. Céng wéc clia
Lién hgp quéc vé cac Hop ddng Mua ban Hang héa Quéc té s& khong duoc ap
dung.

(b) Nothing in this section 19 will be construed or interpreted as a limitation
on either Party’s right under applicable law to seek injunctive or other
equitable relief, to take any action to safeguard its possibility to have recourse
on the other Party or to bring action or proceedings in relation to any failure
to pay any amount as and when due.

(b) Khéng ndi dung nao trong phan 19 duoc giai thich va dinh nghia nhuv la
mot gidi han vé quyén cta bat ky Bén nao theo luat dinh dé tim kiém bién
phap khan cap tam thoi hodc yéu cau gidm nhe hop ly khac, dé tién hanh bat
ky hanh dong nao nhdm dam bao kha ndng truy doi clia minh d&i v&i Bén con
lai hodc dé tién hanh cic hanh dong hodc cac thl tuc phap Iy lién quan dén
bat ky viéc khdng thanh todn bat ky khoan tién dén han phai trd nao.

20. PRIVACY AND USE OF DATA

20. BAO MAT VA SU’ DUNG DU LIEU

(a) Each Party shall comply with all applicable data protection laws. Unless
agreed otherwise by the Parties, Signify (or its subcontractors) will not
process information relating to any identified or identifiable natural persons
(“Personal Data”) for Customer or on Customer’s behalf. In the event that
Signify processes Personal Data as part of its own legitimate business
purposes, it will do so in accordance with the “Signify Privacy Notice for
Customers, Consumers and Other Business Persons” which is available on
http://www.signify.com/global/privacy under the “Legal information” section.

(a) M&i Bén s& tuan thi tat ca cac quy dinh phap luat vé bao vé dir liéu. Trir
khi Cac Bén c6 théa thuan khac, Signify (hodc cac nha thau phu cla Signify) s&
khéng xUr ly théng tin lién quan dén bat ky ca nhan nao duoc xac dinh hodc
dinh dang (“Dir liéu ca nhan”) cho Khich hang hodc nhan danh cta Khach
hang. Trong trudng hop Signify x&r ly DIt liéu cd nhan nhu mét phan clia cac
muc dich kinh doanh hgp phap cua riéng minh, Signify s& thuc hién dya trén
“Théng bao bao mat cla Signify cho Khach hang, Nguoi tiéu dung va Nhitng
ngudi kinh doanh khac” cé tai http://www.signify.com/global/privacy trong
phan “Thdng tin phap luat”.

(b) Customer acknowledges and agrees that Signify and its affiliated
companies (or their respective subcontractors) may collect information and
data generated from Products and Services (including any third party product,
service or system provided in conjunction with the Product and/or Service)
and/or the use thereof (“Usage Data”). Signify is entitled to use the Usage
Data, free of charge, at any time during the term of an Agreement and
afterwards, in its sole discretion for any purposes whatsoever, including to
aggregate or compile Usage Data with other data, create IPR or derivative
works of or modify or adapt Usage Data to provide, maintain, and improve
products and services, and to develop new products or features or services.
Unless otherwise stated in the Agreement, EULA or Additional Use Terms,
Signify shall ensure that the use of Usage Data will exclude any Personal Data
and any data that would enable the identification of Customer or company or
organization.

(b) Khach hang thira nhan va dong y ring Signify va cac cong ty lién két cla
Signify (hodc cac nha thau phy twong (ng) c6 thé thu thap théng tin va dit liéu
phat sinh t&¥ cic San pham va Dich vu (bao gdm san pham, dich vu hodc hé
th&ng clia bat ky bén thi* ba nao dugc cung cap két hop véi San pham
va/hodc Dich vu) va/hodc viéc st dung céc ddi twgng nay (“Dir liéu sir dung”).
Signify cé quyén st dung Dt liéu si dung mién phi vao moi thai diém trong
thoi han cia moét Hop dong va sau dé, theo y cia minh, cho bat ky muc dich
nao, bao gém ca viéc téng hop hodc két hop Dit liéu str dung véi cac dit liéu
khdc, tao ra cac sdn pham SHTT hodc san pham dan xuat ctia hodc sira d6i
hodc diéu chinh D liéu s dung dé cung cap, duy tri va nang cip céc san
pham va dich vy, va dé phét trién cac san pham hoic tinh ning hoic dich vu
méi. Trir khi dwoc quy dinh khac trong Hop déng, EULA hodc céc Diéu khodn
str dung bd sung, Signify s& dadm bao rang viéc st dung Dit liéu s& dung sé loai
trir bat ky D liéu ¢ nhan nao va bat ky di¥ liéu nao cé thé dinh danh Khach
hang ho3c céng ty hoic t6 chirc.

21. MISCELLANEOUS

21. QUY DINH KHAC

(a) The invalidity or unenforceability of any provision of these Terms or an
Agreement will not affect the validity or enforceability of any other provision
thereof, all of which will remain in full force and effect. In the event of such
finding of invalidity or unenforceability, the Parties shall endeavor to
substitute the invalid or unenforceable provision(s) by such effective
provision(s) as will most closely correspond with the original intention of the
provision(s) so voided. At reasonable notice, Customer shall assist Signify in
verifying Customer's compliance with the Agreement.

(a) Tinh khong hop 1& hodc khong thé thi hanh clia bat ky quy dinh ndo cla céc
Diéu khodn nay hodc mdt Hop ddng s& khdng anh hudng dén hiéu lyc hodc
tinh c6 thé thi hanh cta bat ky diéu khoan nao khéc, tat ca ching déu cé hiéu
Iyc. Trong trudng hop cé két ludn vé tinh khdng hop 18 hodc khdng cé kha
nang thi hanh, Cac Bén phai nd lyc dé thay thé (cac) quy dinh khong c6 hiéu
lwc va khéng cé kha ning thi hanh béng cac diéu khoan c6 hiéu lyc cé noi
dung tuong (rng gan nhat véi y dinh ban dau cla (cac) quy dinh vo hiéu dé.
Khi dugc thong bao hop ly, Khach hang sé& hd tro Signify trong viéc xac minh
viéc tudn thu cac quy dinh trong Hop déng cla Khach hang.

(b) Any right of Signify set out in these Terms will be without prejudice to any
rights or remedies Signify may have under the Agreement or at law or in
equity. Customer acknowledges that Signify N.V. and any of its affiliates are
intended to be third-party beneficiaries for purposes of all benefits under, and
may enforce the provisions of the Agreement, including these Terms, where
applicable. The failure or the delay of either Party to enforce any provision of
these Terms or an Agreement will not constitute a waiver of such provision or
a waiver to enforce it.

(b) Bat ky quyén nao cua Signify duoc quy dinh trong cac Diéu khoadn nay s&
khéng lam anh hudng dén bat ky quyén hoic bién phap khéc phuc nao ma
Signify c6 thé cé theo Hop dong hodc theo luat hodc theo 1& cong bing. Khach
hang thira nhan réng Signify N.V. va bat ky cong ty lién két no cla Signify
N.V. duoc dy dinh trd thanh cdc bén thit ba dwgc hudng lgi vi cdc muc dich
cla céc lgi ich theo, va cé thé 1am c6 hiéu lyc cdc quy dinh clia Hop déng, bao
gdm cac Diéu khoan nay, néu cé ép dung. Su vi pham hodc tri hodn cla bat ky
bén nao dé Iam cé hiéu lwc bat ky quy dinh ndo clia cac Didu khodn nay hoic
mot Hop ddng s& khdng cau thanh viéc tir bd quy dinh nay hodc tir bd hiéu
Iwc clia né.

(c) The terms of an Agreement (including these Terms and any other terms
and conditions forming part thereof) state the entire understanding and
agreement between the Parties as to the sale of Products and performance of
Services under that Agreement and will supersede any prior promises,
agreements, representations, undertakings or implications whether made
orally or in writing between Signify and Customer with respect to the subject
thereof. The Parties expressly acknowledge that, in entering into an
Agreement, no reliance has been placed on any representations which have
not been incorporated as part of that Agreement. No variation to an
Agreement will be binding upon either Party unless made in writing and
signed by an authorized representative of each of the Parties.

(c) Céc diéu khodn cia mot Hop ddng (bao gém cac Diéu khodn nay va bat ky
diéu khodn va diéu kién nao khac cau thanh mot phan clia n) thé hién toan
b6 sy hiéu biét va thda thuan giita Cac B&n vé viéc ban Sdn phadm va thyc hién
Dich vu theo Hgp déng d6 va s& thay thé cho bat ky I&i hira, théa thuan, phat
ngon, cam két hodc goi y trwdc dé du ching dugc thuc hién bing miéng hay
bang van ban gilta Signify va Khach hang lién quan dén ndi dung dé. Cac Bén
thira nhan r& rang rang, khi ky két mot Hop dong, khong cé sv tin cdy nao
duoc d3t vao bat ky tuyén b8 nao chua duwoc xac 1ap nhu 1a mét phan cla
Hop déng. Khéng cé sy thay d6i nao véi mot Hop déng s& rang budc bat ky
Bén nao trir khi dugc lam bang vin ban va duoc ky bdi mot dai dién theo dy
quyén ctia mdi Bén.

(d) Prices and terms are subject to correction for typographical or clerical
errors.

(d) Gid va céc digu khoan phai duoc digu chinh ddi véi cac 16i in hodc ghi
chép.

Signify Vietnam Limited — v. February 2019
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