TERMS AND CONDITIONS FOR SALE OF PRODUCTS AND SERVICES — PHILIPS LIGHTING Ukraine LLC
YMOBW MPOAAXY NPOAYKLIT TA MOCAYT - TOB "®ININC CBIT/I0BI PILUEHHA YKPAIHA"

1. OFFER, CONFIRMATION, AGREEMENT

1.NPONO3WULYIA, NIATBEPAMKEHHA, AOrOBIP

(a) These terms and conditions (“Terms”) apply to the sale or supply of all
products or systems (“Products”), and the performance of all services (which
includes any software provided as a service) (“Services”) by PHILIPS LIGHTING
Ukraine LLC (“Signify”) to you (“Customer”) and will form a necessary part of any
Offer or Agreement therefore. Customer’s ordering of Products or Services from
Signify constitutes acceptance of these Terms, as such Terms may have been
updated through the date of such order. As used herein, “Agreement” means any
written agreement for supply, distribution, sale, or license of any Products or
Services entered into between Signify and Customer, or any purchase order that
is issued by Customer and accepted by Signify; and “Offer” means any quotation,
proposal or offer provided to Customer by Signify.

(a) Qi umx ymos (gani 3a Tekctom — "YmoBM") NowMpioeTbea Ha 36yT abo
nocTayaHHA Bciel NpoAyKuii abo cuctemu (gani 3a Tekctom — "Mpoaykuia"), a
TaKOX Ha HAZAHHA BCiX Nocayr (BKAtoyatoun ByAb-AKe NporpamHe 3abesneyeHHs,
WO HAAAETLCA AK mocayra) (aani 3a Tekctom — "Mocayru”) 3 6oky TOB "®IINC
CBITNOBI PILLEHHA YKPAIHA" (nani 3a Tekctom — " CurHudaii ") ana sac (aani 3a
TeKCTOM — "3amOBHMK'"), i Bi4NOBIAHUM YNHOM BOHM BBAXKATUMYTbCA HEOBXiAHOO
YacTuHoo 6yapb-akoi MMponosuuii a6o [orosopy. 3amoB/ieHHA 3MOBHUKOM
Mpoaykuii abo Mocnyr y CurHudail BBaXKAETbCA MNPUUHATTAM UMX YMOB,
BPAXOBYIOUM MOMAMUBI OHOBNEHHA LMUX YMOB, WO MOXYTb BiAbyTMCA [0 AaTu
TaKoro 3amoB/eHHsA. [pu BKMBaHHI B UMX YMoBax, TepmiH "[orosip" o3Hauyae
6yAb-AKUI NMUCbMOBWI AOrOBip MPO MOCTa4aHHA, AWUCTPMbYLilo, npojax abo
HafaHHA JNiueHsii Ha BUKOpUCTaHHA 6yab-akux Tosapis abo [Mocayr, wo
YKNagaetbcss Mixk CurHudalt Ta 3amoBHMKOM, abo Oyap-iKe 3aMOBNEHHA Ha
NOCTaBKy, AKe HaZAETLCA 3aMOBHUKOM i NpUIAMaETbCA 3 60Ky CurHudaii; a Takox
TepmiH "Mpono3uuia" o3Hayae 6yab-AKy LIHOBY NPOMNO3MLiO, KOMEepLiHy
nponosuujto abo odepTy, WO HAAAETbCA 3aMOBHUKY 3 6oKy CUrHudaii

(b) Products and Services may include web or mobile applications that may be
subject to additional terms (“Additional Use Terms”) or software that may be
subject to additional (end-user) software license conditions (“EULAs”), both from
either Signify or an affiliate, or third parties. Such EULAs or Additional Use Terms
will be made available together with the web or mobile application or software,
as applicable. Except where specified otherwise in a EULA or Additional Use
Terms, such EULA or Additional Use Terms will form part of the Agreement.
Software will not be sold to Customer, but licensed subject to the license terms in
section 10 below.

(b) Lo cknagy Mpoaykuyii Ta Mocayr MoxyTb BXOAUTU IHTepHeT-nporpamu abo
MOBiNbHI NpWKNagHi Nporpamu, sAKi MOXyTb perynoBaTuca [LOAATKOBUMU
ymoBamu (gani 3a Tekctom — "[lopaTKoOBi yMOBM KOpMUCTyBaHHA"), abo
nporpamMHe 3abe3nedyeHHs, AKe MOXKe nignagatv nig [oAaTKOBI  yMOBM
NiLueH3yBaHHA NporpamHoro 3abesneyeHHs (419 KiHLEBOro Kopuctysaya) (Aani3a
Tekctom - "EULA"), ak CurHudait, Tak i adiniioBaHoi ocobu um TpeTboi ocobu.
EULA abo [lopaTkoBi yMOBM KOpWUCTyBaHHA 6yayTb HagaBaTMCA pasom 3
AOAATKOM (annKikauieto) ana IHTepHeTy abo MO6ibHUM YW Pa3oM 3 NPOrpaMHUM
3abe3neyeHHAM, B 3aneHOCTi Bif BMNAAKy. OKpiM BWMNaAKis, Koau iHwe
3a3Havaetbca B EULA abo [lopaTKOBMX YMOBax KOPUCTYBaHHA, TaKui
NiueHsiiHnii  pgorosip 3 KiHUEBMM KopucTyBayem abo [onaTkosi ymoswu
KOPUCTYBAHHA BBAXXAaTUMYTbCA YacTuHO [orosopy. Mporpamte 3abesneyeHHs
He NpojaBaTUMETLCA 3aMOBHUKY, NPOTe HafjaBaTUMETLCA Ha YMOBaX AiLeHsii 3
ypaxyBaHHAM NiLEH3iMHMX YMOB, WO HaBeAeHi B po3gini 10 Huxkye.

(c) In the event of any conflict or inconsistency between these Terms and the
terms of any Agreement or Offer the terms of such Agreement or Offer will
prevail. With respect to web or mobile applications or software, any Additional
Use Terms or the terms of any applicable EULA will prevail over these Terms.

(c) Y Bunagky 6yab-aKoi po3biskHOCTi abo HeBiANOBIAHOCTI MiX LMK YMOBaMK Ta
ymoBamu Byab-Akoro [orosopy uum Mponosuuii, ymosu Takoro [orosopy abo
Mpono3uuii maioTb NepesaHy cuny. Lo cTocyeTbea goaatkis (annikauin) ana
IHTEepHeTy, MOBiNbHUX NpUKNaAHUX nporpam abo nporpamHoro 3abesneyeHHs,
6yab-aki [JoAaTKOBI yMOBM KOPUCTYBaHHA abo ymosu byab-aKoro BignosigHoro
JliueHsiliHoro foroBopy 3 KiHLEBMM KOPUCTYBaYeM MaTUMYTb NepeBaXHy CUy.

(d) The terms “agreed”, “consent”, “confirmed”, “accepted”, "informed”,
“notified” or “notice” and documents or acts of similar meaning will be deemed
to be required to be done in writing, where "in writing" means hand-written, type-
written, printed or electronically made, and resulting in a permanent record. The
terms "includes" or "including" will be construed without limitation to the
generality of preceding words.

(d)Tepminm "noroamsca", "3roga”, "nigTBepauns”, "npuitHas", "noiHdpopmysas",
"nosigomums" abo "nosigomneHHa", a TaKoX AOKYMEHTU abo aKTH, WO MaKTb
noajbHe 3HaYeHHsA, BBAXaTUMYTbCA TaKMMM, WO MaloTb OYTM BUMHEHi B
nucbMoBiit dopmi, Npu Lbomy "B NUCbMOBII GopMi» O03HaYae NOCTINHUIA 3anuc,
3p06/ieHMI1 BPYYHY, HAAPYKOBaHUA MAWMHHMM CNOCOBOM, PO34PYKOBAHUIA Ha
NPUHTEPi YN BUKOHAHWI B €NeKTPOHHOMY BUrnAgi. TepmiHu "Bkntouatn" abo
"BKAtoYae" ByayTb TAyMaunTUCA 6e3 0BMeKeHHA 3arabHOro 3HaYeHHA CAiB, WO
im nepeaytoTb.

(e) Any different or additional terms in any purchase order, blanket instructions,
terms of purchase or other writing from Customer will be deemed a material
alteration of these Terms and are expressly objected to and rejected and will be
of no force or effect. Commencement of performance or shipment will not be
construed as acceptance of any of Customer's terms or conditions. Course of
performance or usage of trade will not be applied to modify these Terms.

(e)Byab-AKi iHWi abo [OAATKOBI TEPMiHM, LIO BXKMBAKTbCA B OyAb-AKOMY
3aMOBJ/IEHHI Ha MOCTaBKYy, KOMMIEKCHUX iHCTPYKLIAX, yMOBax 3akynisni abo B
iHWMWX NUCbMOBMX AOKYMEHTaX, OTPUMaHMX Bif 3amMOBHMKa, BBaXKaTUMYTbCA
iCTOTHOIO 3aMiHOO LMX YMOB i NPAMO He NpuiMaTUMyTbcA abo BiAXUAATUMYTbCA,
a TaKOX HE MATUMYTb KOAHOI IOPUAMYHOI cuaW. MOYATOK BMKOHAHHA abo
BilBAHTaXKEHHA He TNIYMAuUTUMETbCA AK NPUIMaHHA ByAb-AKUX TakWUX ymoB
3aMoBHMKa. YcTaHOB/EHi mopagok abo 3suuai ginosoro obopoty He 6yayTb
3aCTOCOBYBATUCA, KON BOHU 3MIHIOBAaTUMYTb Lii YMOBM.

(f)These Terms may be amended by Signify by posting an updated version on its
website, provided that in respect of an Agreement and an Offer the version of the
Terms applicable as of the effective date of the Agreement or the date of the Offer
will apply.

(f)Li YmoBM MOXyTb 3MiHIOBaTUCh 3 60Ky CurHudai WNAXOM pPO3MilLeHHsA
OHOBNEHOT BEPCii HA CBOEMY CalTi 33 YMOBM, WO NO BiAHOLWEHHIO A0 Jorosopy
abo MMpono3uuji 3acTtocyBaHHIO nignaratTume Bepcia YMoB, Aka Byna YMHHOO
CTaHOM Ha pAaTy HabyTTa uMHHOCTI Takum [oroBopom abo paty HajaHHA
Mpono3uuii.

(g) Offers by Signify are open for acceptance within the period stated in such Offer
or, in the event that no period is stated, within thirty (30) days from the date of
the Offer, provided that Signify may amend, withdraw or revoke any Offer at any
time prior to the receipt by Signify of the acceptance of an Offer. No order
submitted by Customer will be deemed final or accepted by Signify unless and
until confirmed by Signify.

(g)Mpono3uuii Big CurHudan € BiAKPUTUMU 418 NPUNHATTA NPOTATOM nepioay,
3a3HayeHoro B Takii Mponosuuii, abo y ToMy BUNAAKY, KOMM Takuii nepios He
3a3HayvaeTbea, npotarom 30 (TpUAUATH) AHIB Nicna AaTv HagaHHA Mpono3uuii, 3a
yMoBH, Wwo CurHndait MoxKe BHECTU 3MiHM, BIAKIMKATK YK cKacyBath Byab-aky
Mponosuujto B 6yapb-AKUIA 4Yac [0 OTpUMaHHA CurHudai niaTBEpANKEHHA
npuiimaHHa MNponosuuii. }oAHe 3aMOBNEHHSA, WO NOAAETHCA 3aMOBHUKOM, He
BBAYXAaTMMETHCA OCTAaTOMHUM abo MPUIHATUM 3 6OKy CUrHUbaW, AKLWO Ta NOKK
BOHO He byze nigTBepaeHo 3 60Ky CurHudaii.

(h)Customer is solely responsible for the accuracy of any order, including with
respect to the specification, configuration or other requirements of Products and
Services, and functionality, compatibility and interoperability with other products
(not authorized by Signify), as well as fitness for particular use. Customer warrants
that the information provided to Signify under an Agreement is complete,
accurate and true, and Customer acknowledges that a failure to provide
complete, accurate and true information or instructions to Signify may
detrimentally affect Signify's ability to discharge its obligations or exercise its
rights under an Agreement.

(h)3amMOBHMK Hece BUMK/IOYHY BIANOBIAANBHICTL 3@ TOYHICTb 6yAb-AKOro
3aMOBJIEHHS, Y TOMY YMC/li MO BigHOWEHHIO Ao cneundikauii, KoHirypauii abo
iHWMx Bumor Mpoaykuii abo Mocnyr, a Takox ¢yHKLIOHANBHOCTI, CymicHOCTI Ta
B33aEMOZIi 3 IHLWIMMM NPOAYKTaMM (AKi He Byan caHKLiOHOBaHI 3 60Ky CurHudait),
y TOMY YMUCAi 32 NPUAATHICTb ANA BUKOPUCTAHHA ANA KOHKPETHOI Lini. 3aMOBHUK
rapaHTye, Wo iHpopmalis, sika 6yna HagaHa CurHudalit BignosigHo go Jorosopy,
€ MOBHOI, TOYHOK Ta [OCTOBIPHOI, @ TaKOX 3aMOBHUK NIATBEPANKYE, WO
HEHaZaHHA MOBHOI, TOYyHOI abo poctosipHOi iHPopmaLii abo BKasiBOK AnA
CurHundali, MoXe HeraTMBHO BMIMHYTU HA 34aTHICTb CUrHUbal BUKOHYBaTU CBOI
30608'A3aHHA abo 34jlicHIOBaTU CBOI NpaBa BigNoBiaHO Ao [orosopy.

(i)Any catalog, other similar documentation prepared by Signify is strictly for
convenience only and will not be deemed as an Offer. Signify believes such
documentation is complete and accurate at time of printing, but Signify does not
warrant that such documentation is error free. Signify will not accept
responsibility for any damages in connection with errors of measurements,

(i)Byab-aKkuiA KaTtanor, iHwWa nofibHa AOKyMeHTauiA, AKka 6yna nigrotoeneHa 3
60Ky CurHudaii, npusHauyeHa BMK/IOYHO ANA 3PYYHOCTI i He BBaXKaTUMeTbCA
Mponosuuieto. CurHudali nepekoHaHe, WO TaKa [AOKYMEHTALiA € NOBHOW Ta
TOYHOIO CTAaHOM Ha 4ac ApyKy, npoTe CurHudaii He rapaHTye, WO Taka
[OKYMEHTaLiA He MiCTUTb NOMUIOK. CUrHuait He npUiiMaTMMe BiANOBIAANBbHOCTI
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descriptions, application recommendations and the like.

3a 6yab-AKi 36UTKM y 3B'A3KYy 3 MNOMWAKAaMU B BUMIPIOBAHHAX, ONUCax,
peKoMeHaLifX WOoA0 3aCTOCYBAHHA TOLWO.

(j) Products will be supplied in accordance with the standard functionalities, styles
and sizes as described in Signify’s catalogs or, for special or made-to-order
Products, in accordance with Signify’s drawings and specifications sheets. In the
event of a conflict between an order of Customer and a drawing or specification
sheet from Signify approved by Customer, the latter will prevail.

(j)NpoapyKuia noctayaTUmeTbea 3rigHO 3i CTaHAAPTHUMM  YHKLIOHANbHUMMU
MOXNMBOCTAMM, CTUNAAMM Ta rabaputamu, WO BM3HAYaAlOTLCA B KaTasorax
Curiudali, abo no BigHOWEHHI [0 cneujanbHoi abo BUroToBseHoi Ha
3amoBAeHHA MpoayKLii — 3riHO 3 KpecneHHAM Ta TabaMUAMU TEXHIYHUX YMOB
CurHudalii. Y BunagKy BUHUKHEHHA po36iXKHOCTeW MiX 3aMOB/IeHHAM 3aMOBHUKA
Ta KpecaeHHsAM abo TabanLero TeXHIYHUX YMOB, ika Byna oTpumaHa Big, CurHuda
i 3aTBEpAKEHa 3aMOBHUKOM, OCTaHHA MaTUMe NepeBaKHy cuny.

(k) Assumptions, exclusions and qualifications stated by Signify in Offers,
Agreements or otherwise will direct the Agreement and will be construed as part
thereof and guide its execution and interpretation.

(k)MpunyLweHHs, BUKIIOYEHHA Ta 3acTepeskeHHs, Wo 6yan HaseaeHi Curiudaii B
Mpono3uuisx, Jorosopi a6o 6yAb-AKUM iHLUMM YUHOM, 33CTOCOBYBATUMYTLCA ANA
perynoBaHHA [loroBopy i TAYMauUTUMyTbCA AK MOrO0 4acTMHA, a TaKoX
3aCTOCOBYBATUMYTHCA NPU MO0 BUKOHAHHI Ta TIYMaYEeHH.

()Where the performance under the Agreement relies on the approval,
confirmation or acceptance by Customer of a (draft) proposal, design, deliverable,
planning or any other action by Signify, Customer shall do so within the period
stated in the Agreement, or, in the event that no period is stated, within seven (7)
days after receipt of a request from Signify, in the absence of a response within
such time period Customer will be deemed to have approved, confirmed or
accepted as submitted by Signify.

(I)Konn BuKOHaHHA 3060B'A3aHb BiAMNOBIAHO [0 [lOroBOpYy 3anexwuTb Big,
NOrofpKeHHs, MiATBepAXEHHA abo  NPUIAHATTA  3aMOBHUKOM  (MPOEKTY)
nponosuLji, KOHCTPYKTOPCbKOTO BUKOHAHHA, pe3ynbTaTie pobiT, nnaHysaHHA abo
iHWUX Ait 3 60Ky CurHudail, 3aMOBHMK MOBUHEH BUMHUTK Taki Aii NpoTATOro
nepioay, 3asHayeHoro B [lorosopi, abo y BunaaKy, konu byab-akuii nepios He bys
3a3HayeHuin, — npotArom 7 (cemu) OHIB 3 MOMEHTY OTPMMAHHA 3anuTy Big
Curiudali. Y BMNagKy HeHadaHHA BiANOBiAi MPOTArom TaKoro nepiogy uvacy
BBAXaTUMETbCA, WO 3aMOBHMK 3aTBEPAMB, NiATBEPAUB abo NpuitHaB, AK 6yno
HagaHo 3 6oky CurHudai.

(m)In the event that Customer resells Products or incorporates Products and/or
Services in offerings to its customer, Customer shall ensure that all its customers
and/or end users of Products or Services comply with all relevant Customer’s
obligations under the Agreement and these Terms, and that the terms of its
agreement with each of its customer(s) or end user(s) are consistent with the
Agreement and these Terms, failing which Customer shall indemnify, defend and
hold harmless Signify and its affiliates, and their officers, directors, agents,
employees, successors, and assigns from and against, all losses, liabilities, costs
(including legal costs) and expenses arising out of or in connection with any non-
compliance.

(m)Y Tomy BunaaKy, Konu 3aMoOBHUMK nepenpogae MpoayKuito abo BKAOYAE
MpoaykKuito Ta/abo Mocnyrn 4o cknagy NPono3uLii AN CBOIX KNIEHTIB, 3aMOBHUK
mae 3abe3neunTu, abu BCi oro KNieHTV Ta/abo KiHueBi KopucTyBadi MpoayKuii
abo [Mocnyr, poTpumysanuca BCiX BignosigHMX 30608B'A3aHb 3aMOBHMKA
sianosigHo Ao [loroBopy Ta UMX YMOB, @ TaKOX LWo06 yMOBM ioro gorosopy 3
KOXHMM 3i CBOIX KJi€EHTIB (KNieHTamu) abo  KiHLUEBMM KopuCTyBauem
(kopucTyBauamm) Bignosiganu Jorosopy Ta uMm Ymosam. Y pasi HEAOTPUMAHHA
ujei ymoBM 3aMOBHMK Ma€ HajaT BiAWKoAyBaHHA, 3abe3neunty BefeHHA
3axucTy Ta ybesneunt CurHudait Ta Moro adiniosaHux ocib, a Takox ixHIX
nocasosux ocib, AMPeKTopiB, areHTiB, NpPaLiBHUKIB, MPABOHACTYMHUKIB Ta
HabyBauiB no BigHOWeHHIO [0 Bcix 36uMTKIB, BignosiganbHoOCTi, BWUTpaT
(BKNtOYAOUM OPUANYHI BUTPATH) Ta BUAATKIB, WO BUHMKAOTL Ha nigctasi abo y
3B’A3KY 3 6YAb-AKMM HEBUMKOHAHHAM.

2. PRICES AND TERMS OF PAYMENT

2. UIHKU 1 YMOBU ONNATU

(a) In consideration of the sale of Products and/or the performance of Services by
Signify, Customer shall pay all prices and fees (“Prices”) in accordance with the
Agreement and this section 2. Prices are in hryvna and unless agreed otherwise
based on Ex Works — Signify facility (INCOTERMS latest version). Unless stipulated
otherwise by the applicable INCOTERMS, Prices do not include any taxes, duties
or other governmental fees, now or hereafter enacted, including value-added or
similar taxes levied by any government, and Signify may add these to the Price.

(a) B aKkocTi KomneHcauji 3a npogax Mpoaykuii Ta/abo HagauHa Mocayr 3 6oky
CurHudali 3amMoBHUK Cnavye BCi LiHW Ta BUHaropoam (fani 3a Tekctom — "LliHn")
y BignosigHocTi Ao [Jorosopy Ta Lboro po3ainy 2. LliHn HaBOJATLCA B IPUBHAX i,
AKWO iHWe He 3a3Ha4aeTbcsi, Ha ymoBax Ex Works ($ppaHko-3aBog) — 06'eKT
Curiudait (3rigHo 3 ocTaTHbOK Bepcielo [paBUA TAyYMayeHHA TOProBesbHUX
TepmiHis INCOTERMS). fiKwo iHwe He nepeabayeHo BigNoBiaHUMU Mpasunamu
INCOTERMS, LiHn He BKatouaTb B cebe byab-AKi mogatku, muto abo iHwWwi
AepaBHi 360pu, WO CNavyloTbCA Hapasi abo cnaavyBaTUMyTbCA B NOAANBLIOMY,
BK/IOYAOYM NOJATOK HA AoAaHy BapTicTb abo nogibHi  nogatku, LwWwo
cnpasnalTbeA ByAb-AKUM OpraHOM JepkaBHOi BnaaW, npu upbomy CurHudait
MOKe BKIOYMTH iX f0 cknagy LiHw.

(b)Subject to notice to Customer, Signify reserves the right to adjust Prices for
Products and/or Services not yet delivered or performed to reflect variations in
individual costs of more than five percent (5%) including any foreign exchange
rate fluctuations, raw materials and other costs of manufacturing and
distribution, and labor costs, that take effect between the date of the Agreement
and delivery of Products and/or performance of Services. In addition, if an
Agreement has a term longer than twelve (12) months, Signify may adjust Prices
as of each 1st April (i) for the change in the most recently published inflation index
compared to twelve (12) months earlier; and (ii) to reflect variations in the foreign
exchange rate between hryvna and Euro of more than 5% since the date of an
Offer.

(b)3a ymoBM HapaHHA NoBigomaeHHA 3aMoBHUKY CurHudait 3anunwae 3a coboto
npaeo Ha KopurysaHHs LiH Mpoaykuii Ta/a6o Nocayr, saki we He 6yau noctasneHi
ab0 HagaHi, 3 MeToto BifO6PAXKEHHA 3MiH OKpemux BUTpaAT Binblue, HiXK Ha 5%
(n'ATb BiACOTKIB), BKAtOYalOUM Byab-AKi KONMBAHHA KypcCiB iHO3EMHUX BastoT,
BAPTOCTi CUPOBMHM Ta iHWMWX BUTPAT HA BUPOBHULTBO Ta AUCTPUBYLIIO, @ TaKOXK
BaPTOCTi NpaLy, WO BiA6YyBaloTbCA NPOTATOM NepioAy 3 AaTh yKAaAaHHA [lorosopy
[0 MOMeHTYy gocTtasku Mpoaykuii Ta/abo HagaHHa Mocayr. Kpim uboro, AKWo
[loroBip yKNaAaeHo Ha CTPOK noHag 12 (ABaHaauaTb) micauis, CurHudait moxe
Kopuryeatu LiiHu cTaHOM Ha KoxHe 1 KBiTHA (i) 3 ornagy Ha 3miHy OCTaHHbOrO
ony6nikoBaHOro iHAeKCY iHGAAUIT B MOPIBHAHHI 3 nonepegHim nepiogom
TpuBanicTio 12 (ABaHaauaTb) micauis; i (ii) 4na BigobparkeHHA 3MiHM Kypcis
06MiHy MiX rpuBHeto Ta €BPO bGinblie HiK Ha 5% NoYMHalouM 3 AaTU HaZAHHA
Mponosuuji.

(c) Any cancellation, delay or other change by Customer of a purchase order
previously accepted by Signify will require the prior approval of Signify and the
approval will be without prejudice to any rights or remedies Signify may have
under the Agreement or at law. If, on request of Customer, Signify agrees to any
such change in purchase order or a change in an Agreement, including an (partial)
cancellation, delay or suspension, the addition, omission, alteration, substitution
or modification of the design, quality, standard, quantity, manufacturing site or
performance (including sequence, quantities or timing) of Products and/or
Services (each, a “Variation”), or a Variation is required due to (i) changes in
applicable laws, regulations or industry standards, (ii) emergency situations, (iii)
incorrect or incomplete information provided by Customer, or (iv) non-
compliance by Customer of any of its obligations under an Agreement, Customer
shall reimburse Signify for all costs and expenses incurred in respect of such
Variation promptly on first request.

(c) Byap-AKke aHyNtoBaHHA, 3aTPMMKa abo iHWa 3miHa 3aMOBHUKOM 3aMOB/IEHHA
Ha MOCTaBKy, AKe 6yno nonepegHbo npuiiHATEe CurHudali, notpebyBaTume
nonepeagHbOro NOrogyKeHHa Big, CurHudaid, npuv UbOMY HAZAHHA TaKoro
noroAsKeHHA He BNAMBaTUME Ha byab-AKi NpaBa abo cnocobu 3axucTy npas, AKi
MOXYTb Hagasatuca CurHudait signosigHo o [Jorosopy abo 3aKOHO4aBCTBaA.
AKWO Ha BUMOry 3amoBHUKa CurHudait noroaKyeTbes Ha ByAb-AKY TaKy 3MiHY
3aMOB/NIEHHA Ha nocTaBky abo 3miHy [loroBopy, BKAtOYatOuM (4acTkose)
QHYNIOBAHHA, 3aTPUMKY abo NpPU3YNUHEHHA, JOMNOBHEHHA, YMNYLWEHHA, 3MiHU,
3amiHy a6o MmoamdiKaLito KOHCTPYKLi, AKOCTI, CTaHAAPTY, KiIbKOCTi, BUPOBHWUYOTO
MangaHumKa abo micua BUKOHAHHA (y TOMY YMCAi NOCNIA0BHOCTI, KinbkocTeit abo
cTpokis) Mpoaykuii Ta/abo Mocayr (B KOXHOMY BMNaZKy Aani 3a TEKCTOM —
"3miHa”), abo Koau 3miHa BMMaraeTbcA BHACAIZOK (i) 3MiHM uMHHOrO
3aKOHOAABCTBA, PEry/IATOPHUX MONOXKeHb abo ranysesux craHgapris, (ii)
BMHWKHEHHA aBapilHux cuTyauii, (iii) HeTouHoi abo HenoBHoOI iHbopMmaLi, wo
6yna HagaHa 3aMoBHUKOM, abo (iv) HelOTPUMAHHA 3aMOBHUKOM byab-AKOTO 3i
cBOix 30608'A3aHb BigNOBiAHO A0 JoroBopy, 3aMOBHUK BigluKkogosye CurHudai
3a BCi BUTPATH Ta BUAATKM, LLO BYNM NOHECEHI Y 38’A3KY 3 TaKO 3MiHOLO, HeraiHo
Ha nepLly BUMOTY.

(d) Signify may invoice Customer upon shipment of Products, or when Services
have been performed. Signify may require (i) Customer to pay on fixed payment
days; (ii) an advance payment of (part of) the Price; and/or (iii) invoice per

(d) CurHudait moke BUCTaBUTU paxyHOK-GaKTypy 3aMOBHUKY NPU BigBaHTaXKEHHI
Mpoaykuii abo Konu 6yae 3aBeplieHO HagaHHa [Mocayr. CurHudain moxe
BMMaraTu Big (i) 3aMOBHMKa 34JiMCHUTM NAATIXK B YCTaHOB/EHI AaT naaTexy; (ii)
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separate specified phase, time period or milestone of performance. Customer
shall make net payment within thirty (30) days of date of invoice to the designated
bank account of Signify. Customer shall pay all amounts due to Signify in full
without any set-off, counterclaim, deduction or (tax) withholding.

cnnatmt B Hanepeg, LiiHy (abo yactuHy Llinm); Ta/abo (iii) BUCTaBUTM paxyHOK-
$aKTypy CTOCOBHO KOXHOTO OKPemoro etany, CTPOKy abo KOHTPO/bHOro
OPIEHTUPY BMKOHAHHA. 3aMOBHMK CMIavye YUCTi cymu npotarom 30 (Tpuauatu)
AHIB 3 [JaTW BWUCTaBNEHHA PaXyHKY Ha BW3HaAuYeHWI GaHKIBCbKMIA paxyHOK
CurHudait. 3amoBHUMK Cniavye BCi CyMu, O MatoTb BYTU CradeHi Ha KOpUCTb
CurHudalii, B noBHoMy 06cA3i 6e3 byab-aKOro 3apaxyBaHHA BUMOT, Npes'ABNEHHA
3yCTPIYHOI BUMOTY, BUPaxXyBaHHA abo yTpuMaHHA (noaaTkis).

(e) In the event Customer fails to make any payment due under an Agreement on
the due date, then, whether or not Signify has made a formal demand for
payment and in addition to any other rights and remedies available to Signify, to
the extent permitted by applicable law: (i) all amounts due from Customer will be
considered payable and non-disputed, admitted debt; (ii) Customer shall pay
Signify interest on all due amounts from the due date until Signify has received
full payment thereof, at the rate of eighteen percent (18%) per annum or the
applicable statutory rate, whichever is higher, and shall pay Signify all costs of
payment collection, including attorneys’ fees; and (iii) Signify may cancel any
credit issued to Customer and require, to its satisfaction, that Customer provides
(additional) security, pre-payments or deposits, and may implement additional
conditional payment terms or accelerate payments schedules for any outstanding
performance.

(e) Y Tomy BUNaZKy, KoM 3aMOBHUKY He BAAETbCA 34iMCHUTY BYAb-AKUIA NAATIXK,
o nignarae cnaarti BiagnosigHo Ao [loroBopy, B yCTaHOBNEHWUI TEPMiH NiaTexy,
B TaKOMY BMMaAKY, He3anexHo Big Toro, uu byna npea’asneHa odiuiiHa Bumora
3 60Ky CurHudai, i Ha LONOBHEHHA A0 BYAb-AKMUX IHLUMX NPaB Ta CNocobiB 3axmcTy
npas, Wo HagatoTbe CurHudai, B YacTUHI, B AKiA BOHUM 403BONAIOTLCA BiANOBIAHO
[,0 YMHHOrO 3aKkoHoAaBcTBa: (i) BCi cymu, o matoTb ByTv cnaaveHi 3aMoBHUKOM,
BBAXaTUMYTbCA BU3HaHMUM 6Goprom, WO nignarae cnnati i He moxe 6yTu
ocKapeHum; (i) 3amoBHUK Mae cnaatuTi Curiudait NPOLEHTU Ha BCi HANEXKHI
[0 CNAATU CYMMU, L0 HapaxoByBaTUMYTbCA NOYMHAKOYM 3 AATU NAATEXY, AONOKU
Curtmdait He OTPUMAE iX MOBHY CM/IATY, 3a CTAaBKOIO B po3mipi 18% (BiciMHaauATb
BiACOTKIB) B pik abo 3a Ajl0Y0OI0 CTaBKOMO, WO BCTAHOB/EHA BigNOBIAHO A0
3aKOHOAABCTBA, B 3a/1€KHOCTI Bif, TOr0, AKa 3 HUX ByAe BULLOIO, @ TaKOX Cnaavye
CurHudali BCi BUTPaTH, NOB’A3aHi 3i CTATHEHHAM MAATeXiB, BKAOYAOUM BUTPATU
Ha mocnyru aasokartis; i (iii) CurHudait moske aHynoBaTU ByAb-AKUIA KpeawmT,
HafaHWi 3aMOBHWMKY, i BUMaraTu, AK BBaXKaTUMe Lie NPUAHATHUM, abu 3aMOBHUK
HagaB (mopaTkose) 3abe3neyeHHs, 34ilicHMB nepegniaty abo po3micTus
[Eeno3nTy, a TAKOK MOXKe 3anpoBaauTM A0AATKOBI YMOBM 06ymoBAEHOT onnaTtu
abo cKkopoTMTM rpadikM 34JMCHEHHA nNnaTexiB y paxyHoOK 6yAb-akoro
He3aBepLIeHOro BUKOHAHHA.

(f) Signify may set off against and deduct from any amount that Signify (or any of
its affiliates) owes to Customer under any agreement any amount that Customer
owes to Signify or against any advance payments or deposits made by Customer.
In the event that Signify sets off amounts in different currency it will use a
commonly used currency conversion rate.

(f) Curiundait moxe npoBecTV 3apaxyBaHHA BMMOT Ta BMpaxyBaTu 3 byab-sKoi
cymu, sika mae 6yTu cnnaveHa CurHudaii (abo Byab-aKoto 3 ioro adininoBaHux
oci6) Ha KopucTb 3amoBHMKa BignosigHoO Ao byab-Akoro gorosopy, 6yab-aky
cymy, AKy 3aMOBHUMK Ma€ CNAATUTK Ha KopucTb CurHudait abo y paxyHoK 6yap-
AKX aBaHCOBMX MaaTexis abo Aenosutis, Aki 6yau 34ilicHeHi abo po3mileHi
3aMOBHMKOM. Y TOMY BUNaAKy, Konu CurHudail NpoBoAnTb 3apaxyBaHHA CyM B
iHWi BaNtOTi, BIH BUKOPUCTOBYBATUME 3arasibHO NPUWHATUI Kypc 0OMiHy.

3. DELIVERY OF PRODUCTS; PERFORMANCE OF SERVICES

3. AOCTABKA NPOAYKLII, HAAHHA NOCAYr

(a)Unless agreed otherwise, Products will be delivered Ex Works — Signify facility
(INCOTERMS latest version). Signify shall perform Services at the location(s)
agreed in the Agreement. Dates communicated or acknowledged by Signify are
approximate only, and Signify will not be liable for, nor will Signify be in breach of
its obligations to Customer, for any delay in delivery or performance, provided
that Signify shall use commercially reasonable efforts to meet such dates. In the
event of delay, Signify shall use commercially reasonable efforts to deliver
Products or perform Services (where applicable) within a period that is reasonably
needed given the cause of the delay, failing which Customer's sole and exclusive
remedy will be to cancel the purchase order for undelivered Products and
Services.

(a)AKwo iHwe He 6yno y3roaxeHo, AocTaBKa MpoayKLii 34iMCHIOETbCA HAa YMOBaXx
Ex Works (¢paHKo-3aBoa) — 06'ekT CurHudait (3rigHo 3 OocTaHHbOW Bepcieto
Mpasun  TAymauyeHHa ToprosenbHux TepmiHis INCOTERMS).  CurHudait
HagasaTume Mocnyru B micui (micuax), yarogxkeHomy B [lorosopi. [atu, ki 6yau
nosigomneHi abo nigTBepaAXKeHi 3 60Ky CUrHudait, € BUKAOYHO NPUBAUSHUMY |
CurHudali He HeCcTUMe BiANOBIAANBHOCTI | He BBaxaTUMeTbCA, wo Pininc CeiTnosi
PiweHHs 6yno nopylweHo cBoi 3060B'A3aHHA Nepes 3aMOBHMKOM 3 Ornagy Ha
6yAb-AKY 3aTPUMKY Npm fgocTasli abo HagaHHi Mocayr, 33 ymosu, wo CurHudai
Ma€ AOKNACT KOMePLiMHO BUNpaBAaHUX 3ycunb, abu oTprmMaTiCA Takux aat. Y
pasi 3aTpuMKn Curindaii mae AOKNACTU KOMEPLIHO BUNPABAAHUX 3yCUb, abu
34iicHUTM gocTaBky Mpoaykuii abo HagaTu Mocayrm (Koau AouiNbHO) NpoTArom
nepioay, AKWI € 06I'PYHTOBAHO HEOBXiAHUM, BPaxoByOU M NiACTaBY 3aTPUMKM, B
iHWOMY BMNAAKYy EAMHUM Ta BUK/IOYHUM CNocobom 3axucTy npas 3amOBHUKA
6yne aHy/Il0BaHHA 3aMOB/IEHHA Ha NOCTaBKY NO BiAHOLWEHHIO [0 HenocTaBAeHol
MpoaykKuii Ta HeHagaHux Mocayr.

(b)Customer shall note any damage to Products caused in transit, or shortages
thereto, on transport documentation immediately upon receipt of Products, with
due regard to applicable instructions by Signify or the carrier. All Products
delivered under the Agreement will be deemed accepted by Customer as
conforming to the Agreement, and Customer will have no right to revoke any
acceptance, unless Customer provides Signify notice of a claimed nonconformity
within seven (7) days of the date of delivery. Notwithstanding the foregoing, any
use of a Product by Customer or its customers after delivery will constitute
acceptance of that Product by Customer. Signify shall at its option and within a
reasonable time, correct nonconformities by either repair, make available parts,
replace or deliver missing Products, or credit the Price paid by Customer for
undelivered Products.

(b)3amOBHMK MOBMHEH AOKYMEHTanbHO 3adikcyBaT 6yab-AKMI 36MTOK, WO
CTaBcA nigyac nepeseseHHs, abo HecTauy y TPAHCNOPTHIM AOKyMeHTaLi Bigpasy
nicna oTpumaHHa MNpoAayKLji, 3 HaNEXHUM ypaxyBaHHAM BiAMNOBIAHUX IHCTPYKLiN
Big, CurHudait abo nepesisHUKa. Yca MpoayKLuis, WO NOCTaBAAlTbCA 3rigHO 3
JloroBopom, BBa)KaTUMETbCA MPUINHATOIO 3aMOBHMKOM Yy BignosigHoOCTI Ao
[JoroBopy, i 3aMOBHWMK He Mae npaBa cKacyBaTh Oyab-Ake NPUNHATTA, AKLLO
3aMCOBHWMK He NnoBifomMmuTb CurHudal npo 3asBAeHy HeBiAMOBIAHICTb NPOTATOM
cemu (7) AHiB BiA 43TV AOCTaBKM . He3Bakaroum Ha BUKNajeHe Bulle, byap-ake
BMKOPUCTaHHA MPoayKTy 3aMOBHUKOM abo MOro KNieHTaMM MicNA AOCTaBKMU CTaHe
npuiHATTAM Mpoaykuii 3amoBHMKOM Big CurHudait 3a csoim Bubopom Ta
NPOTATOM PO3YMHOrO 4acy, BUMPAaBAAE HEBIAMOBIAHOCTI LUAAXOM PEMOHTY,
HaZ@HHA AOCTYMHUX YacTWUH, 3amiHM abo AocCTaBKkM BiAcyTHbOI Mpoaykuii abo
3MeHLWye BapTicTb, WO cniavyeTbca 3aMOBHMKOM 3a HegocTasneHy MpoayKLiio.

(c) Minor Nonconformities will not prevent or suspend acceptance by Customer
of the Products, Services or both, and Signify shall correct these within a
reasonable time. “Minor Nonconformities” are nonconformities or anomalies
that do not hinder the overall operation and intended use of Products or Services
in accordance with the specifications

(c) HesHauHi HesignoBigHoCTi He NPU3BOAUTUMYTH A0 YHEMOXAUBAEHHA abo
NPU3YNUHEHHA NpuiiMaHHA 3amoBHMKoM [Mpopaykuii, Mocnyr abo ogHovacHo i
Mpoaykuii, i Mocayr, a Takox CurHudalt mae BunNpaBuTK Taki HesignosigHocTi B
MexKax PO3yMHO HeobxigHoro uacy. "HesHaunumu HesignosigHoctamu" €
HeBiANOBIAHOCTI abo BiAXMNEHHA, AKI HE 3aBaKaloTb 3arasbHili ekcnayaTauii Ta
BMKOPUCTaHHIO 3a npu3HadeHHam [poaykuii abo Mocayr 3rigHo  3i
cneundikauiamu.

(d) Signify may make changes to the design, materials, fit and finish of Products
or change working methods, communication systems, software or any other
elements of Services, and Documentation provided that such changes do not
materially affect the functionality of the Product or Services. Unless specifically
agreed otherwise, Signify does not warrant the availability, accuracy,
completeness, reliability, timeliness or output from Products and Services.
Customer shall not use or rely on Products and Services for any other applications
or purposes than agreed in the Agreement

(d) CurHudait MoXe BHOCUTM 3MiHW B KOHCTPYKLO, MaTepinun, NPU3Ha4YeHHA Ta
odbopmnerHs Mpoaykuii abo 3miHOBaTM pobodi MeToam, cMCTEMU KOMYHIKaLi,
nporpamHe 3abe3sneuyeHHs abo Oyab-AKi iHWi cknagosi Mocayr, a Takox
JOoKyMeHTaLilo, 32 YMOBW, WO TaKi 3MiHW B 3HA4HiW Mipi He B/AMBalOTb Ha
dyHKUioHanbHi MoxkamBocTi Mpoaykuii abo Mocayr. fAKwo iHwe He 6yno
cneuianbHo y3roasxeHo, Curindaii He rapaHTye JOCTYMHICTb, TOYHICTb, MOBHOTY,
HaAjiiHiCTb, CBOeYacHicTb abo BMpOBHWMYY 3paTHicTb Mpoaykuii Ta Mocayr.
3aMOBHMK He MOBWMHEH BMKOpWUCTOBYBaTM abo MoknagaTuca Ha [lpoaykujo Ta
Mocnyru B Linax 6yab-AKOro iHWOro 3acToCyBaHHA abo NPU3HAYEHHA, OKPIM THX,
AKi 6ynun yarogkeHi 8 [lorosopi.

(e) Customer explicitly acknowledges that certain features or functionality of
Products and Services may rely on the availability and correct functioning of third
party service providers, as may be indicated by Signify, including supply of energy,

(e)3amoBHUK YiTKO MiATBEPAXKYE, WO NEBHI XapaKTEPUCTUKKN abo dYHKLIOHaNbHI
moxkausocTi MpoayKuii Ta Mocnyr MoXKyTb 3aneXaTu Bif, AOCTYNHOCTI Ta HaeXHOT
po60TU NPOAYKTIB MOCTaYaNbHUKIB MNOCAYr-TPETiX ocib, Npo Wo moxe 6yTn
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data storage, connectivity and communication services. These are outside of the
control of Signify, and Signify will have no responsibility or liability in this respect.

3a3HayeHo 3 60Ky CurHudait, BKAKOYAOUM NOCTaYaHHA eHeproHociie, 36epiraHHa
[AHVX, MOXUBICTb MiAKNIOYEHHA Ta KOMYHIKaUiMHi nocnyrn. 3asHavyeHe He
3anexuTb Big BoNi CurHudait, a Tako CurHudait He HecTUme KoAaHOI
BiZiNOBIAANbHOCTI Y 3B'A3KY 3 LUM.

(f) Customer is responsible for all information, orders, instructions, materials, and
actions provided or performed by Customer directly or by third parties engaged
by Customer (excluding subcontractors of Signify) in connection with the delivery
or performance by Signify of any Products or Services. Signify will be entitled to
rely on the accuracy and completeness of all information furnished by Customer,
including where Signify provides data collection, design or audit services. Upon
request of Signify, Customer shall promptly provide any other information,
services or support under Customer's control and relevant to the performance by
Signify under the Agreement.

(f) 3amoBHMK Hece BiANOBIAANLHICTb 33 BCIO iIHGOPMALLIO, 3aMOB/IEHHS, BKa3iBKMK,
maTepianu Ta Aji, Wo BUKOHYOTbCA abo HadatoTbea 6e3nocepeiHbo 3aMOBHUKOM
abo TpeTimu ocobamu, fAKi 3any4aloTbCs 3aMOBHUKOM (HE BPaxoBYHOUM
cybnigpagHukis Curdundait) y 38’a3Ky 3 NoctayaHHAM Ta HaZaHHAM CurHudait
6yab-akoi Mpoaykuii abo Mocayr. CurHudait Mae NpPaBo NOKNAAATUCA HA TOYHICTb
Ta NOBHOTY Bci€l iHpopmaLii, WO HaJAETbCA 3aMOBHUKOM, Y TOMY YMCAi, KOAn
CurHudalt Hagae nocayru 3i 360py AaHMX, NPOEKTYBaHHA abo ayauTy. Ha Bumory
CurHudali 3aMoBHUK HeralHo HagasaTume byab-AKy iHWY iHGopmaLito, nocayrun
abo MigTPMMKY, WO 3aneXuTb Big, 3aMOBHMKA i € BiANOBIAHOW 3 ornsagy Ha
BMKOHaHHA 3060B'A3aHb CurHudaii BignosigHo ao Jorosopy.

(g) In the event of delay or interruption in delivery of Products or the performance
of Services for reasons not attributable to Signify or due to a Variation, the
timelines for performance by Signify will be amended accordingly. Signify will be
entitled (in addition to the increased costs referred to in section 2(c)) to a
reasonable compensation by Customer for any damages and/or costs incurred by
such delay.

(g) Y BunaaKy 3aTpumku abo nepepuBaHHA AocTaBku MMpoaykuii abo HagaHHA
Mocayr 3 NpuumH, Wo He nos’asaHi 3 CurHudai abo BHACNILOK 3MiHU, CTPOKU
BMKOHAHHA 3 60Ky CurHudai byayTb BiANOBIAHUM YMHOM 3MiHeHi. CurHudai
MaTUMe Npaso ([0AATKOBO A0 36iNblIEHUX BUTPAT, WO 3a3HA4aAIOTLCA B NIANYHKTI
2(c)), Ha oTpumaHHsA 06rpyHTOBaHOI KOomMeHcauji Big 3amoBHMKa 3a Byab-Aki
36uTKM Ta/abo BUTPaTH, WO BynK NOHECeHI B pe3yabTaTi TaKoi 3aTPUMKM.

(h) In the event that an Agreement contains (minimum) stock requirements for
Signify, Customer shall at first request of Signify purchase Products kept in stock
under such requirement.

(h) Y Tomy Bunagky, konu [orosip nepesbayae BMMOMM LWOAO HAABHOCTI
(miHiManbHUX) ToBapHMX 3anacis, 3amMOBHWMK Ha nepwy Bumory CurHudan
npuabae NpoayKL;io, Lo YTPUMYETLCA B 3anacax BiANOBiAHO A0 TaKoi BUMOTK.

4.USE OF PRODUCTS AND SERVICES

4.BUKOPUCTAHHA NPOAYKLIIT TA nocayr

(a)Customer shall use Products and Services only for their intended purposes and
in accordance with all instructions contained in the manuals, guidelines, warranty
terms and any other terms and conditions applicable to such Products and
Services or provided by any personnel of Signify, deployed or subcontracted by
Signify in the performance of an Agreement (“Personnel”). Customer shall
maintain the site, site conditions and equipment supplied and/or used by Signify
in the performance of Services (including cablings, fittings and electricity supply)
in good condition, repair, and working order, and shall protect same against
damage and external influences.

(a)3amoBHMK mae BUMKopucToByBaTH MpoayKuito Ta Mocayru BUKNOYHO 33 iXHIM
NPU3HAYEHHAM Ta Y BiANOBIAHOCTI A0 BCiX iIHCTPYKLiM, LLO MICTATLCA B NOCIBHUKAX,
HacTaHOBaX, rapaHTIiMHUX ymoBax Ta 6yab-AKuX iHWWX ymoBax, WO
3aCTOCOBYIOTLCA 40 Takoi Mpoaykuii Ta Mocayr abo aki HagalTbea Byab-AKMM
nepcoHanom CurHudai, AKMMA HalimaeTbca abo 3anyyaeTbca Ha ymoBaXx
cybniapaay 3 60Ky CurHudait 3 meTolo BUKOHaHHA [loroBopy (f4ani 3a TekcTom —
"MepcoHan"). 3aMOBHUK Mae NiATPUMYBATU BUPOBHUUUIA MaAaHUMK, YMOBU Ha
MaigaHuMky Ta  obnagHaHHA, AKke 6yno noctasneHo Ta/abo  ske
BUKOPUCTOBYETbCA CUrHU A B LiNAX HagaHHA Mocayr (BKAOYAUM NPOKAAAAHHA
Kabenis, OCHaLLEHHA Ta NOCTaBKM eNeKTPoeHeprii), B HaeXXHOMY, CPaBHOMY Ta
poboyomy cTaHi, a Takox ybesneuysaTu iX Bif, 3aBAaHHA LWKOAM Ta 30BHiLLHIX
BMN/MBIB.

(b)Customer shall use and, where applicable, shall cause and ensure that end-
users use web-applications, mobile applications and software in accordance with
applicable Additional Use Terms and/or EULAs, and where applicable, keep a full
back-up of such software installed readily available. In the event of a software
error, Customer shall provide Signify with alerts or error messages and support
Signify in updating or replacing software used in connection with performance
under the Agreement.

(b)3amMOBHMK Ma€e BWMKOPWUCTOBYBATWM i, KOAW [OLiAbHO, PO3NOpPAAUTUCA i
3ab6e3neunty, abu KiHLEBi KOPUCTYBAYi BUKOPUCTOBYBANN NPUKAAAHI Nporpamm
Ana IHTepHeTy, MobBinbHi NPUKNaZHI Nporpamu Ta nporpamHe 3abesneveHHs
3riAHO 3 YMHHMMM [0AaTKOBUMM YMOBAMU KOPUCTYBaHHA Ta/abo JliueHsitHumu
[0roBOPamu 3 KiHLEBUM KOPUCTYBaYeM, @ TaKOXK KO/IM AOLiNbHO, 3abe3nevysanu
AOCTYMHICTb NOBHOTO pe3epByBaHHA MO BifHOLWEHHIO A0 TaKOro NporpamHoro
3abe3neyeHHs, Wo 6yno BcTaHoBAEHe. Y BUNAAKY NOMUIKM B NPOrpamHoMy
3abe3neyeHHi 3aMOBHUK HagaBaTUMe CUrHUaA NOBIAOMAEHHA-NONEPEAKEHHA
260 NoBifOMAEHHA NPO NOMUAKM, TAKOXK NiATPUMKY CUrHUbaW B XOAi OHOBAEHHA
a60 3amiHM MporpamHoro 3abesnevyeHHs, WO BUKOPUCTOBYETHCA Y 3B'A3KY 3
BMKOHaHHAM 30608B'A3aHHA 3a [loroBopom.

(c) Customer shall not perform (or permit) any activity on any equipment or
software supplied and/or used by Signify in the performance of Services, except
normal use in accordance with the specifications or otherwise with the prior
approval by Signify. In the event of any unauthorized actions, Signify may suspend
the Services until the equipment or software has been restored to its original
compliant state and charge Customer on the basis of a Variation, and until
confirmed any warranty obligations of Signify with respect to such Services will be
null and void. Any changes to equipment or software owned by Signify (or its
licensors) will be exclusively owned by Signify (or its licensors), even if such
changes have been performed by or for Customer.

(c) 3amoBHMK He NoBUHeH 3aiicHI0BaTH (abo [03BONATU 34jlicHIOBATU) By ab-AKY
AIANBHICTL MO BigHOWeEHHIO A0 6yab-Akoro o6nagHaHHA abo nporpamHoro
3abe3neyeHHn, ake 6yno HagaHo Ta/abo BMKOpMCTOBYETbCA CurHudait B xoai
HafaHHA Tlocnyr, OKpiM 3BMYAMHOTO BWMKOPWUCTAHHA Yy BIANOBIAHOCTI A0
cneundikauin abo 6yAb-AKMM iHWKMM YMHOM 3 MOMEPEAHbOrO MOTOAMKEHHA
CurHudait. Y Bunagry 6yab-AKMX HecaHKUiOHOBaHMX a4iit CurHudait moxke
nNpU3yNUHUTM  HapaHHA [locayr, Aonoku obnagHaHHA abo nporpamHe
3abe3neyeHHs He 6yae BiAHOBNAEHO [0 CBOTO MOYATKOBOrO BiANOBIAHOMO
CTAHOBWLLA | CTATHYTM 3 3aMOBHMKA NAATy 3 ypaxyBaHHAM 3MiHW, @ TaKOX 40
MOMEHTY OTPUMAHHA MiATBEPAKEHHA 6yAb-AKi rapaHTiMHi 3060B'A3aHHA
CurHudali no BiAHOWEHHIO A0 TakuX ocAyr He MaTUMYTb KOAHOI PUANYHOT
cunun. byab-fKi 3MiHK, BHeceHi fo0 06nagHaHHsA abo B nporpamHe 3abesnevyeHHs,
B/IaCHMKOM AKOro € CurHudaii (abo ioro niueHsiapu) , BBaXKaTUMyTbCA BUKTHOYHO
BnacHicTio CurHudaii (abo ioro niueHsiapis), HaBiTb AKWO Taki 3miHM 6yan
BHeCeHi 3aMOBHMKOM 260 A8 3aMOBHMKa.

(d) Unless expressly included in Services, for any Services requiring connection to
a system from a remote location, Customer shall at its own expense and risk
establish external system access for service staff of Signify (or its subcontractors).
Customer shall make available technically competent staff as and when required
to support Signify and, where applicable, Customer authorizes Signify to make use
of Customer's IT infrastructure to connect to and share data with specified
systems and/or services to perform Services.

(d) 3a BMHATKOM BMNAAKIB NPAMOro BKAOYEHHA A0 ckaagy [Mocayr, no
BifiHOLWeEHHI0 A0 6yab-AKuX Mocayr, Wo noTpebytoTb NiAKNOYEHHA [0 CUCTEMMU B
[MCTaHUiMHOMY peXXumi, 3aMOBHMK 3a CBili BNAaCHUI PaxyHOK Ta Ha CBill pU3mnK
CTBOPIOE 30BHILLHII AOCTYN 4,0 cUCTeM A1 cepBicHOro nepcoHany Curiudati (abo
1oro cybniapsaHuKiB). 3aMOBHUK BUAINAE TEXHIYHO OCBIYEHMIH NEPCOHAN, AKLLO
Ta KONW Lie BUMAraTUMeTbCA ANA HaZaHHA NiATPUMKM CuHUbaN, @ TaKoXK Konu
[OUiNIbHO 3aMOBHMK HafacTb MOBHOBaXKeHHA CUHTMdal Ha BUKOPUCTAHHA
iHbopmaLiiHOi iHbpacTpyKTypu 3amMOBHMKA A/1A BCTAaHOB/IEHHA 3B'A3KY Ta
CMiIbHOrO BUKOPWCTaHHA AaHMX B 3a3HaYEHUX cucTemax Ta/abo cayxbax 3 metoto
HagaHHA Mocayr

(e) Signify shall not be responsible for the failure of any of its Products or Services
to provide the expected performance, benefits, effects or outcome arising from:
(i) Customer’s failure to comply with the terms under the Agreement; (ii) failures
or fluctuations of electric power; (iii) sunset/shutdown of connectivity and
communication technologies; (iv) Force Majeure and other unusual external
influences; or (v) Variations.

(e) CurHudait He Hece BignosiganbHOCTI, Konu byab-AKa 3 oro Mpoaykuii abo
Mocnyr He 3abe3neuyysaTMe OYiKyBaHi pe3y/nbTaT NPOAYKTUBHOCTI, BUrOAM,
Hacnigkn abo pesynbTaT, KON Le BUHMKATMME Ha MifcTasi: (i) HEBUMKOHAHHA
3amoBHMKOM ymoB BignosiaHo fo [orosopy; (ii) siacytHocti abo nepebois
enekTponocTayaHHs; (iii) NPUNUHEHHA BUKOPUCTAHHA/3rOPTAHHA TEXHONOTIN
3abe3neyeHHn NigkaYeHHa Ta 38’A3Ky; (iv) O6cTaBUH HenepebopHoi cuamn Ta
IHW WX HaA3BMYANHMX 30BHILLHIX BNAKBIB; a60 (V) 3miH.

5. DESIGN SERVICES; DOCUMENTATION

5. MOC/IYTU 3 NPOEKTYBAHHA; AOKYMEHTALIA
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(a) If included as part of Services, Signify shall provide design services in
accordance with specifications as agreed by the Parties in writing. Unless
otherwise agreed, all IPR (as defined in section 10(a)) in and to the deliverables
arising out of design Services will exclusively vest in Signify or a Signify nominee.
Customer shall not use, publish, copy or disclose these without prior approval of
Signify, which approval Signify may grant subject to certain conditions, including
the payment of a reasonable fee

(a) Y pasi BkatoueHHa po cknagy Mocayr, CurHudait HagasaTume nocayru 3
NPOEKTYBaHHA y BiAnoBigHOCTI Ao cneuudikauii, Aki 6yaun yarogxeHi CTopoHamu
B NUCbMOBIl Gopmi. AKLLO iHWe He 6yN0 y3roAxeHo, BCi NpaBa iHTeNeKTyanbHOl
BAIACHOCTI (L0 BM3HauatoTbea B NyHKTI 10(a)) Ha pe3yabTaTv abo No BigHOWEHHIO
[0 pes3ynbTaTiB HafaHHA MoCAyr 3 NPOEKTYBaHHA, HaAaBAaTUMYTbCA BUKIHOYHO
Curiudait abo npusHayeHit ocobi CurHudail. 3aMOBHWMK He MOBUHEH
BMKOPUCTOBYBaTK, NybAiKyBaTH, KonitoBaTn abo posrosowysati Ui ymosu 6e3
nonepegHboro norogskeHHsa ®ininc Ceitnosi PiweHHA, npu ubomy CurHudan
MOKe HafaTW TaKe MOrOAXEHHA 3 ypaxyBaHHAM MEBHUX YMOB, BKJ/OYalOuM
CnAaTty po3yMHOi BUHAropoaum.

(b) All the documentation provided by Signify in connection with the Products and
Services, including any user manuals or instructions, catalogs, specification
sheets, data, drawings, schedules, designs, source code, or any other documents
or information obtained from Signify or created by Signify in whatever form
including electronic or printed format (“Documentation”) will remain the
property of Signify. Documentation is not sold to Customer, but licensed subject
to the license terms in section 10 below. Unless otherwise agreed, all IPR in and
to the Documentation is retained by Signify or a Signify nominee. Customer shall
not use, publish, copy or disclose the Documentation except in accordance with
these Terms.

(b) Bca gokymeHTaujis, Wwo HaaaeTbea 3 60Ky CurHudait y 38’a3ky 3 Mpoaykuieto Ta
Mocnyramu, BkAtoYatoun Oyab-AKi MOCIOHMKM KopucTyBadya abo iHCTpYKUi,
KaTanoru, Tabauui cneumdikaui, AaHi, KpecneHHs, rpadikM, NPOEKTU, Kopg,
pxepen abo 6yab-AKi iHWI 4OKyMeHTH abo iHpopmaluiio, Wwo byna oTpumaHa Big,
CurHudali abo byna ctBopeHa 3 60Ky CurHudait B 6yab-akiin dopmi, y Tomy umcni
B €/IeKTPOHHIN abo B apyKoBaHin dopmi (aani 3a Tekctom — "[okymeHTauin'"),
3a/MWaTUMeTbCA BAacHicTio CurHudail. [oKymeHTauia He npoAaBaTUMeETbCA
3aMOBHMKY, MpPOTE HaJaBAaTUMETbCA Ha YMOBAX /iLeHsii 3 ypaxyBaHHAM
NiUeHsiIMHUX yMOoB, WO HasegeHi B po3gini 10 Hukue. AKWO iHwWe He 6yno
y3roA)KeHo, BCi NpaBa iHTe/IeKTya/lbHOI BnacHoCTi Ha [loKymeHTauilo abo no
BigHOWeHH!o A0 [lokymeHTauii, 36epiraTumyTbea 3a Curiudait abo npusHaueHo
ocoboto CurHudail. 3aMOBHUK He MOBWMHEH BWMKOPWUCTOBYBATW, nNybnikysaTh,
KonitoBat abo posronowysaTM [OKYMeHTaLilo, OKpiM BWNaAKiB, KoAu Le
BiabyBaETLCA Y BIANOBIAHOCTI A0 LMX YMOB.

6.USE OF PRODUCTS AND SERVICES

6. MOHTAM; NOCNYTY HA BUPOBHUYOMY MANAAHYUKY

This section applies where Signify (or its subcontractor) will perform construction,
cabling or installation activities (“Installation” or “Install”) or other Services at a
site owned or controlled by Customer.

Lle# po3ain nignarae 3actocysBaHHio, Koau CurHudaii (abo ioro cybniapaaHuk)
BMKOHYBaTUMyTb OyaiBenbHi po6oTn, poboTM 3 npoKnagaHHa Kabenis abo
MOHTaxy (fani 3a Tekctom — "MoHTax" abo "BcraHoBatoBatn") abo iHwi Mocnyrm
Ha BUPOBHMYOMY MaMAaHUYMKY, LLLO HAEKUTb 360 KOHTPOOETLCA 3aMOBHUKOM.

(a)Customer is responsible for the timely completion of preparatory works and
site preparations in conformity with requirements set by Signify. Customer shall
prior to the agreed start of Installation or other Services on site, and in such a
manner that Signify can perform in the most efficient manner and within agreed
time schedules: (i) provide and maintain the site conditions (including
infrastructure); (ii) provide all necessary information, instructions, inspections,
authorizations, approvals, permits and notify Signify about the location of any
cables, electric power lines, water pipes or the like, including surveys describing
physical characteristics, legal limitations and utility locations for the site; (iii)
provide site access, including traffic management, where applicable; and (iv) put
at the disposal of Signify all materials, tools, constructions and other facilities, and
all other reasonable assistance in an accurate and timely manner, and at no
additional costs to Signify, all in compliance with applicable laws, including all
applicable health and safety, electrical and building codes.

(a)3amoBHMK Hece BiANOBIAA/NbHICTb 33 CBO€YaCHe 3aBEPLUEHHA MiArOTOBYMX
pO6IT Ta NiAroTOBKY BMPOBHWMYOro maigaHumKa y BiANOBIAHOCTI A0 BUMOT, WO
BCTAHOBAOOTLCA 3 6OKy CurHudai. [0 y3rogeHoro noyatky MoHTaxy abo
HafaHHA iHWwKx Mocayr Ha BUPOBHUYOMY MaiAaHuMKY, a TaKOX Y Takuii cnoci6, B
AWM CurHudait moxe Haibinbll epeKTUBHO BMKOHYBATU CBOI 3060B'A3aHHA Y
BiANOBIAHOCTI [0 y3rogxeHoro rpadiky, 3amoBHWK Mmae: (i) 3abesneuntu i
niATPMMYBaTM YMOBM Ha BUPOBHWMYOMY MaipaHumky (y TOomy umchi
iHbpacTpyKkTypw); (ii) HagasaTh BClo HeobXxigHy iHPOpPMaLito, IHCTPYKLI, ornaam,
YNOBHOBAXKEHHA, NOroAXeHHA, A03BON Ta NOBIAOMAATM CurHudaii npo micue
NPOXOAMKEHHA Byab-Akux Kabenis, NiHi enexkTponepegay, Tpy6 cuctem
BOAOMOCTaYaHHA TOLLO, Y TOMY YMCAT AOCNIAKEHHA, B AKUX BU3HAYAOTLCA Gi3UYHI
XapaKTEPUCTUKK, IOPUANYHI OBMEXKEHHA Ta MICLLE3HAaXOAMKEHHA HXEHEepHUX
KOMYHiKaLii Ha BUpoBHMYOMY MaiaaHuuRy; (iii) HagaTv 4octyn Ao BUpo6HUYOro
MaiAaHuYMKy, BKIIOYAOUM OpraHisaLiio JOPOXKHBLOrO Pyxy, Koau HeobxigHo; a
TakoX (iv) Hagatv y posnopagseHHa CurHudail BCi maTepianu, 3HapaaaA,
KOHCTPYKL,i Ta iHWi 06’€KTU, @ TaKOXK BCHO iHLIY PO3YMHO HeobXigHy gonomory,
AIKa Ma€ 6yTV CBOEYACHOIO Ta TOYHOLO, @ TaKOXK 63 KOAHUX A0AATKOBUX BUTPAT
Ana CurHudall, B KOXHOMY BWMNagKy Yy BiAMNOBIAHOCTI 4O BMMOI UYMHHOTO
3aKOHOAABCTBA, BK/IKOYAOUYM BCi YMHHI HOPMU 3 OXOPOHM 340pOB'A Ta TEXHIKK
6e3neKu, eNeKTPOTEXHIYHI Ta ByAiBeNbHi HOPMU.

(b) Customer shall not call Signify upon site before the obligations under section
6(a) have been satisfactorily completed. In the event of waiting times of more
than four (4) hours on a day, Signify may reschedule and charge Customer a full
working day for that day for the resources concerned. Customer shall (i) provide
a fully qualified representative to support Signify as and when required while
working on site; (ii) provide utilities (including gas, water, electricity and
connectivity), heating and lighting necessary for the performance on site; (iii)
provide adequate and lockable rooms for Personnel (equipped with sanitary
installations) and storage of materials, tools and instruments on or near the site;
(iv) decommission and collect the materials that are replaced by Products and
remove these from the site; and (v) assist Signify during (performance) tests. Upon
request of Signify, Customer shall arrange for the temporary shutdown of facilities
at the site (including water systems).

(b) 3amOBHWK He NOBUHEH BUKAWMKATU CUrHUAW Ha BUPOBHUUMIA MAaWAAHUMK,
[AOMNOKM BiANOBIAHUM YMHOM He ByAyTb BUKOHaHI 30608'A3aHHA, Wo nepeabayeHi
B NYHKTI 6(a). Y BUNaAKY, KONM Yac OYiKyBaHHA CTaHOBWUTb MoHag 4 (4otupw)
roiVHU Ha AeHb, CurHndain moxe 3MiHUTU rpadik i CTArHYTM 3 3aMOBHMKa NaaTy
32 NOBHWI poboYMii AeHb 3a TakW AEHb MO BIAHOWEHHIO A0 BiANOBIAHWUX
pecypcig. 3aMOBHUK mae (i) BMAIAUTU BIANOBIGHUM YMHOM  KBanidikoBaHoro
npeacTaBHUKa ANA  HafaHHA NiATPUMKM  CurHudail, AKWO Ta Koau Lue
BMMaraTMMeTbCs MNPU BUKOHAHHI POGIT Ha BUMPOBHWUYOMY ManaaHumnky; (ii)
3abe3neunTn iHXeHepHi KOMyHiKauii (BK/IOYalouM MocTayaHHA rasy, BoAM,
e/1eKTPOeHeprii Ta MOXX/UBICTb MiAK/IIOYEHHSR), 06irpiBaHHSA Ta OCBITNEHHA, KON
HeobXiHO ANA BMKOHAHHA POBIT Ha BMPOBHMYOMY MaiaaHuumky; (iii) HagaTm
MepcoHany BIANOBIAHI KiMHATK, WO MOXYTb 3aMMKaTUCA Ha K4 (3 BCima
3pyyHocTAmMM), Ta 3abesneuntn 36epiraHHA  maTepianis, 3HapAAAA  Ta
iHCTPYMeHTiB Ha BMPOBHWMYOMY MaiaHunKky abo nobawmsy ioro; (iv) BuBectu 3
ekcnayaTauii Ta 3ibpatu matepianu, AKki 6yayTb 3amiHeHi NMpoAyKLUiet, a TaKOK
BMAAAWUTM X 3 BMPOBHMYOro MailAaHuvKy; a Takox (v) Hagasatm gonomory
CurHudali B xoaj npoBeeHHA (TexHiYHUX) BUNpoboByBaHb. Ha Bumory CurHudai
3aMOBHMK Ma€e OpraHi3yBaTM TMMYacoOBe 3aKpPWUTTA NPOMMUCIOBUX O6’eKTiB Ha
BMPOBHUYOMY MaAHUYMKY (CUCTEMM BOAONOCTAYaHHS).

(c) Upon finalization of Installation or other Services on-site, Signify shall notify
Customer in accordance with the acceptance protocol agreed between the
Parties. In the event that no such protocol has been agreed, within five (5) days
after notice to Customer of finalization of installation or other Services on-site,
Customer shall check and test the Service set-up, the Products supplied and/or
Installed by Signify and, subject to sections 3(b) and 3(c), notify Signify of any
Defect (as defined in section 9(a)), in the absence of which Customer will be
deemed to have accepted the Service set-up, the Products supplied and/or
Installed five (5) days after notice. Signify shall resolve Defects so notified within
a reasonable period in accordance with section 9.

(c) Npun 3aBeplweHHi MoHTaxy abo HagaHHA iHWKUX Mocayr Ha BUPOGHUYOMY
MariaaHunky Curiundalt Hagae NnoBiAOMAEHHA 3aMOBHUKY Y BiZANOBIAHOCTI A0 aKTy
npuimaHHA nepegadi, AKWi 6ys yarogxeHuit mixk CTopoHamu. Y BUNaAKy, Konu
TaKkWi akT He 6yB y3roAMKeHuit, NpoTArom 5 (N'ATM) AHIB 3 MOMEHTY HAAaHHA
NoBiJOMNEHHA 3aMOBHMKY NPO 3aBeplIeHHA MOHTaXy abo HajaHHA iHLWWX
Mocnyr Ha BMPOBHMYOMY MaiAaHUMKY, 3aMOBHWK MPOBOAMTL NepeBipKy Ta
BuNpo6oByBaHHA HanawTyBaHb Mocayr, MpoayKuii, Aka 6yna nocrasnexa ta/abo
BctaHoBneHa CurHudait, a TakoxX 3 ypaxyBaHHAM nonoxeHb nyHKTiB 3(b) Ta 3(c),
Hagae nosigomneHHs Curindait npo 6yab-akuin [ledeKT (AK BU3HAYEHO B MYHKTI
9(a)), 3a BIACYTHOCTI AKOrO BBAMATUMETbCA, WO 3aMOBHWMK NPUIAHAB
HanawTysaHHa Mocayr, Mpoaykuito, Aka 6yna noctasneHa Ta/abo BCTaHOBNEHA,
npotarom 5 (n'ATn) AHIB 3 MOMEHTY Haf@aHHA NOBiZOMAEHHA. CUrHUdalt ycyBae
[NedekTH, npo ki 6yno HafaHo NOBIJZOMIEHHA, NPOTATOM PO3YMHO HeobXifHOro
ANA UbOro Yacy y BiANOBIAHOCTI A0 po3ainy 9.
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7.RISK AND TITLE

7. PU3UK TA NPABO BNIACHOCTI

Risk of damage to or loss of Products will pass to Customer (i) upon delivery by
Signify to Customer in accordance with the applicable INCOTERM; or (ii) in the
event that Signify Installs Products on-site, unless agreed otherwise, upon delivery
on-site.

PU3nK nowkoasKeHHs Ta BTpaTth lMpoayKkuii nepexoautb A0 3amoBHUKa (i) B
MOMEHT 3AiMCHEHHA JocTaBkM 3 60Ky CurHudait 3amoBHMKY 3rigHO 3
sianosigHumu Mpasunamu INCOTERM; abo (i) y Bunaaky, Koau CurHudan
npoBoAnTb MoHTax MpoayKLjii Ha BUPOOHMYOMY MalAaHUMKy, AKLWO iHWe He
6YyN10 y3roAXKeHo — Npu AOCTaBL,i Ha BUPOBHUYUIA MatAaHUMK.

8.FORCE MAJEURE

8. OBCTABUHU HEMEPEEOPHOI CU/IN (®OPC-MAMOP)

Signify will not be liable for any breach resulting from a Force Majeure event. If a
Force Majeure event occurs, Signify’s performance will be suspended for the
period of such Force Majeure event. “Force Majeure” means any circumstances
or occurrences beyond the reasonable control of Signify, whether or not
foreseeable at the time of an Agreement, as a result of which Signify cannot
reasonably perform or execute its obligations, including, without limitation, acts
of God, natural catastrophes including earthquake, lightning, hurricane, typhoon,
flooding or volcanic activities or extreme weather conditions, strikes, lock-outs,
war, terrorism, political situation, civil unrest, riots, sabotage, vandalism,
industry-wide shortages, breakdown of plant or machinery, fault or loss of
electricity supply, cyber attacks and hacking or non-performance by suppliers of
Signify or by other third parties on which Services rely (including connectivity and
communication services). In the event that Force Majeure event extends (or is
reasonably expected by Signify to extend) for a period of three (3) consecutive
months, Signify will be entitled to cancel all or any part of an Agreement without
any liability towards Customer.

CurHudait He Hece BiANOBIAANbLHOCTI 3a ByAb-AKe MOPYLEHHSA, WO BUHWKAE
BHacnigok aji ObctaBnHM HenepebopHOi cunn. Y pasi BUHUKHeHHs O6CTaBUHU
HenepebopHOT CUAKN BUKOHAHHSA 3060B'A3aHb 3 60Ky CurHubai NpusynuHAETbCA
Ha CTpoK Aii Takoi O6cTaBnHU HenepebopHoi cuiun. "O6cTaBuHa HenepebopHoi
cunn' o3Havae byab-AKi 06cTaBUHM abo BUNAAKM, LLO He NifAatoTbCA PO3YMHOMY
KOHTpOoAt0 CurHudai, HesaneHo Bif TOro, YM MOXAMBO ix 6yno nepeabaunti
npu yknagaxHi [lorosopy, B pesynbtati AKMX CurHudaii He Moxe o6rpyHTOBaHO
BMKOHYyBaTM abo 3ajiiicHiOBaTM CBOi 3060B'A3aHHA, BK/KOYAOYM, ane He
06MeXYIOUNUCh NMWe UMM, CTUXIMHI MXa, NPUPOAHI KatacTpodu, BKAKOYAOUM
3emneTpyc, yaap 611ckaBky, yparaH, TaiidyH, NoBiHb abo BY/JIKaHIYHY AiANbHICTD,
UM CKNagHi MOroAHi YMOBM, CTpaiKu, NIOKAyTW, BiliHY, TEPOPUCTUYHI aKTH,
MONITUYHY CUTYyaLilo, TPOMAACHKI 3aBOPYLUEHHA, MOBCTaHHA, caboTax, aKTu
BaHZAaNi3My, 3MEHLIEHHA PiBHA 3anacis B raaysi B LiJiomMy, NosiaMKa BUPOBHUYOro
obnagHaHHA abo ycTaTKyBaHHA, nepeboi abo NPUNMHEHHA MOCTaBOK
enleKTpoeHeprii, KibepaTakum Ta XakepcbKi aTaku abo He3AiMCHEHHA MOCTaBOK
CurHudait abo iHWKMMK TpeTimmn ocobamu, Big AKMX 3aneKuTb HagaHHA Mocayr
(BKNtOYAOUYM NOCNYIU 3 NIAKNIOUEHHA Ta 3abe3neyeHHA KOMYHiKaLii). Y BunaakKy,
konu O6cTaBuHa HenepebOpHOI cuan Koau Tpusae (abo MOXKAMBO TpuBaTUME
3rifHO 3 OuikyBaHHAMM CurHudai) npotarom 3 (TpbOX) MicALiB mocninb,
CurHndail mae npaBo aHyntoBaTU yBecb YM byAb-AKy YacTuHy [lorosopy 6e3
BUHUKHEHHSA 6yAb-AKOI BiANOBIAANbHOCTI Nepes 3aMOBHUKOM.

9. LIMITED WARRANTY AND DISCLAIMER

9. OBMEXEHA IrAPAHTIA TA 3BIIbHEHHA BIA BIANOBIAANBHOCTI

(a)ln most instances, Signify Products are sold subject to an applicable standard
limited warranty either accompanying the product or as published on Signify’s
website as the standard warranty applicable for a particular Product (the
“Standard Product Warranty”). For any Product that is sold by Signify that is not
subject to an applicable Standard Product Warranty, Signify warrants only that for
one (1) year from delivery to Customer the Products will be free from Defects. For
any Services that are performed by Signify, Signify warrants only that for thirty
(30) days from the performance, the Service will be free from Defects (except in
respect of Installation where this thirty (30) days’ warranty period will commence
upon acceptance as set out in section 6(c). A "Defect" (or “Defective”) means, in
relation to a Product, that a Product has any defect in material or workmanship
which causes the Product to fail to operate in accordance with the specifications
provided by Signify, with consideration given to the overall performance of the
Product and, in relation to Services, means that the Service has not been
performed in a competent, diligent manner.

(a)B 6inblocTi BUNaaKis npogax Mpoaykuii CurHuoai 34iicHI0ETbCA Ha yMOBaXx
BiANOBIAHOI CTaHAAPTHOI OBMEKEHOI rapaHTii, AKa HAAAETbCA pasom 3
npoaykuieto abo ny6nikyeTbea Ha caidTi CurHudai B AKOCTI CTaHAAPTHOI rapaHTii,
WO HAZAETbCA Ha KOHKPETHy npoaykuito (gani 3a Tekctom — "CraHpapTHa
rapaHtia Ha Mpoaykuito"). CrocoBHO 6yab-AKkoi oauHMui [MpoayKuii, wo
peanisyeTbca CUrHudait i He NOKPUBAETLCA BignosiAHO CTaHAAPTHOO rapaHTieto
Ha MpoayKuito, Curindait rapaHTye BUKAIOYHO, WO npoTarom 1 (ogHOro) poky 3
MOMEHTY  OOCTaBKM  3amoBHMKY [poaykuia He matume  [edekTis.
Curimdait rapaHTye, Wo npoTarom TpuauaTtv (30) AHIB 3 MOMEHTY 3aBepLUeHH:
HagaHHs, Mocayrn He maTumyTb AedeKTiB (3a BUHATKOM BUMAAKIB, KOW Uei
rapaHTiiHUin cTpok Tpuauati (30) AHIB NOYMHAETBCA MiCAA NPUIHATTA, AK
3a3HayeHo B posgini 6 (c).Tepmin "fedekt" (abo "AedeKTHnii") o3Hayae no
BigHoOWeHHIo ao Mpoaykuii, wo MpoayKuia mae byab-akuit aedeKT maTtepianis
ab0 AKOCTI BWMKOHaHHA, AKWI NPU3BOAMTL A0 BIAMOBM NpU  ekcnayatauii
MpoayKuji y BignosigHocTi Ao cneundikauiii, wo 6ynn HagaHi Curiudait, npu
LbOMY BPaxOBYETbCA 3arasibHa edeKTUBHICTb ekcnayaTauii MpoaykKuii, cTocoBHO
Mocnyr — ue 03HayaEe Wo Nocayrn He 6yNM HaAaHi MOBHICTIO, HANEXKHUM YUHOM.

(b) Unless otherwise agreed by the Parties, Signify does not provide any warranty
for third party products, products not marked with the PHILIPS trademark or with
trademarks owned by Signify, nor for third party software, applications or
services, or customized Products.

(b) Akwo iHwe He 6yno ysrogxeHo CrtopoHamu, dininc NantiHr/Curindait He
Hagae byab-AaKoi rapaHTii WoAo npoaykuii, TpeTix ocib, npoAyKuii He nig,
ToprisenbHO mapkoto Philips, abo iHWO TOpriBeNbHO MapPKOIO, WO HANEKUTb
Curindaid, a Takox nporpamHoro 3abesneueHHs, AoaaTtkis abo nocayr TpeTix
ocib.

(c) Customer acknowledges that EULAs or Additional Use Terms may limit the
warranty period for software (including web or mobile applications).

(c) 3amoBHMK nigTBEpAKYE, WO BiANOBIAHO A0 JliLeHsiMHMX AOroBopiB 3
KiHUEBMM KopucTyBadem abo [loAaTKOBUX YMOB KOPWUCTYBAHHA rapaHTiHWI
TepMiH MoxKe 06MexyBaTMCA Ha nporpamHe 3abesneveHHs (BKIOYAOUM
NpVKNagHi nporpamu ana IHTepHeTy Ta MobinbHI AoAaTKK).

(d) In order to be entitled to make a valid claim under warranty, Customer shall
promptly notify Signify of alleged Defective Products or Defective Services prior
to expiration of the warranty period. In the event that Signify decides, in its sole
discretion, that a claim under warranty is valid, Signify shall, within a reasonable
time, at its own option, repair or offer replacement products for Defective
Products, or remedy or supplement any Defective Services. If despite reasonable
efforts of Signify, a Defective Product cannot be repaired, no replacement product
can be supplied or Defective Services cannot be remedied or supplemented,
Signify shall make an appropriate refund or credit of monies paid by Customer for
those Defective Products or Defective Services. Customer shall obtain consent
from Signify on the specifications of any tests it plans to conduct to determine
whether a Defect exists. Replacement products supplied by Signify may have
minor deviations in design and/or specifications which do not affect the
functionality of replaced Product. In respect of any replaced or credited Products,
Signify may, in its sole discretion, either claim the property of replaced or credited
Products and require Customer to return these to Signify, or instruct Customer to
destroy these at Customer’s costs.

(d) 3 meToto HabyTTa npaBa Ha Npea'ABNEHHA 3aKOHHOI NpeTeHsii Ha niacTasi
rapaHTii, 3aMOBHMK Ma€ HeraiHo HagaTh NoBifZoMaAeHHA CUrHudait Npo 3asBaeHy
[edekTHy Npoaykuito abo fedekTHi Mocayrn fo 3akiHY4eHHs CTPOKyY Aii rapaHTii.
Y Tomy BMNaaKy, Koan CurHudai npuinmae pilleHHA Ha CBili BNaCHUIA po3cya, Wwo
npeTeHsia 3a rapaHTielo € AilicHoo, CurHudail mae nNpoTArom pPoO3ymMHO
HeobxifAHOro yacy Ha cBilt BUBGIp BigpemoHTyBaTM abo 3anponoHyBaTU 3amiHy
JedekTHin MNpoaykuii abo BUNPaBUTM UM BHECTU AOMOBHEHHA 4O 6yAb-AKMX
[edektHux Mocnyr. fKWo, He 3Baxaluu Ha JoOKNagaHHa CurHudan
06rpyHTOBaHO HeobXxigHux 3ycunb, [JedektHa MMpoayKuia He Mmoxe 6yTn
BiJPEMOHTOBaHa, 3aMiHHa NpPoAyKLia He moxe ByTu noctaBneHa abo JedeKTHi
Mocnyrn He moxyTb 6yTW BunpasneHi abo HagaHi NoBTOpHO, CurHudal mae
NOBEPHYTU BiAMNOBIAHI KOWTM ab0 HaZaTW KPeauT HOTY Ha CyMy KOLUTiB, AKi Byan
cnnayeHi 3amoBHMKOM 3a Taky [JedekTtHy Mpoaykuito abo NedekTHi Mocnyru.
3amMOBHMK Mae oTpumaTtu Big CurHudait srogy Ha cneumdikauii 6yab-aKkux
BUNPo6OBYBaHb, AKI BiH NNAHYE NPOBECTU 3 METOK BU3HAYEHHA HAABHOCTI
[edekTty. 3amiHHa NpoayKuia, WwWo HagaeTbes CurHudaid, Moxke maTi HesHauHi
BiAXWAEHHA  KOHCTPYKUii Ta/abo cneuudikauiih, AKi He BAMBAOTL Ha
dyHKUiOHaNbHiCTb 3amiHeHoi Mpoaykuii. LLlo cTocyeTbes 6yab-akoi 3amiHeHoi abo
3apaxoBaHoi Ak Takoi Mpoaykuii, Curindai moxe Ha CBili BnacHuit poscyg, abo
npeTeHAyBaTM Ha nepeAady Yy BAACHICTb 3aMiHEHY 4M 3apaxoBaHy AK Taky
Mpoaykuito, abo BUmaratTv Bif 3amoBHMKA nosepHyTK ii CurHudai, abo aatm
po3nopAaKeHHA 3aMOBHUKY NPO il 3HULEHHA 32 paXyHOK 3aMOBHMKa.

(e)Customer shall bear the costs of access for remedial warranty efforts by Signify,
including removal and replacement of systems, structures or other parts of
Customer’s facility, the de-installation of Defective Products, and the re-

(e) 3aMOBHMK NOKPUBAE BUTPATK, NOB’A3aHI 3 HAZAHHAM AOCTYNY ANs
3AiVicHeHHA CUrHMdai rapaHTiiHOrO PEMOHTY, BK/IIOYAOUM BUTPATU Ha
BUAANEHHA Ta 3MiHY CUCTEM, CTPYKTYP Ta iHWUX AeTaneit Ha 06'eKTi 3aMOBHUKa,
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installation of replacement products. Customer shall not return Products to
Signify without consent of Signify and unless in accordance with applicable Signify’
return policies. In the event that Signify decides that a claim under warranty is not
valid, Customer will bear the costs incurred by Signify in handling and testing, and
the transport of Products returned.

nemoHTax [ledektHoi MpoayKLii Ta NOBTOPHMIA MOHTaX NPOAYKL;i, WO
HAAAETbCA HA 3MiHY. 3aMOBHUK He NOBMHEH noBepTaTh MpoayKuito CurHudai
6e3 3rogm CurHudait i Konu Le He 34iNCHIETLCA Y BiANOBIAHOCTI A0 BiANOBIAHMX
BKa3iBOK 3 noBepHeHHA CurHudait. Y Tomy Bunaaky, konm Curindaii npuiimae
pilLeHHA NPO Te, WO 3asAB/eHa Ha NiAcTasi rapaHTii npeTeHsin € He gilicHoto,
3aMOBHUK NOKPUBATUME BCi BUTPATK, AKi Byan noHeceHi 3 60Ky CurHudait Ha
ornag, nepesipky Ta TpaHcnopTyBaHHA MpoayKu,i, wo 6yna nosepHeHa.

(f) Any indemnification and warranty obligations of Signify under an Agreement
are conditional upon (i) proper storage, installation, use, operation, and
maintenance of Products, all in accordance with user manuals, warranty policies
and other instructions or terms communicated by Signify to Customer; (ii)
Customer keeping accurate and complete records of operation and maintenance
during the warranty period and providing Signify access to those records; and (iii)
modification or repair of Products or Services only as authorized by Signify. Failure
to meet these conditions renders the warranty null and void. Signify will not be
responsible for normal wear and tear and environmental or stress testing. The
warranty provided in this section 9 does not apply to damage or failure to perform
arising as a result of any Force Majeure or from any abuse, misuse, abnormal use,
improper power supply, powers surges or fluctuations, corrosive environments,
neglect, exposure or any use or installation in violation of the instructions or
restrictions prescribed by Signify or any applicable standard or code.

(f) Byab-ake 3060B'A3aHHA 3 HaJaHHA BiAWKOAYBAHHA Ta rapaHTiNHI
30608'A3aHHA CurHudal BignosiaHo po [orosopy HagatoTbca 3a ymosu (i)
HaneXHUM 36epiraHHAM, MOHTaXXeM, BMKOPUCTAHHAM, eKcnayaTalielo Ta
ob6cnyrosyBaHHAM MPOAYKLi B KOXHOMY BUNAAKY Y BigNOBIAHOCTI 40 NOCIBHMKIB
KOPUCTYBa4a, rapaHTiMHMX MONITUK Ta iHWWX iHCTPYKLiA Ta ymoB, AKi Oyau
noseseHi CurHundait o Bigoma 3aMoBHMKA; (ii) BeA4EHHAM 3aMOBHUMKOM TOYHMUX
Ta BMYEPMNHMX 3anuciB NO BiJHOLWEHHIO A0 eKcryaTauii Ta obcnyroByBaHHA
NPOTATOM rapaHTIHOrO CTPOKY, @ TaKOX HagaHHAM CUrHudal JocTyny A0 Takux
obnikoBMx 3anuciB; a Takox (iii) npoBeseHHAM moaudikauii abo pemoHTy
Mpoaykuii abo Mocayr nuwe 3 nucbmoBoro A03soay CurHudail. HeBUKOHaHHA
TakKMX YMOB TArHe 3a cobol HepgjiicHiCTb rapaHTii. CurHudalt He Hectume
BiANOBIfA/NbHICTL 33 3BMYAWHWIA 3HOC, BMNPOOOBYBAHHA B PI3HUX YyMOBax
[OBKINNA Ta BUNPOHOBYBaHHA NPU HaBaHTaXeHHI. MapaHTia, Wo nepeabayaerbea
B LbOMY PO34ini 9, He MOLWMPIOETHCA Ha MOWKOAMKEHHA abo BiAMOBM, LWLO
BMHUKAOTb BHAcNigoK aji 6yab-akoi O6cTaBuHM HenepebopHoi cuam abo
BHAC/NifOK OYAb-IKOTO 3/10BKMBAHHA, BUKOPUCTAHHA He 3a NPU3HAYEHHAM,
Haf3BMYaNHOrO BUKOPUCTaHHSA, BiAMNOBIAHOrO eHepronocTayaHHa, cTpubkis abo
KONMBaHb  Hampyrn  eHepronocrtayaHHA,  arpecuMBHOro  cepejoBwULLa,
HeobMeKeHOCTi, HaABHOCTI PU3UKiB ab0 ByAb-AKOrO BUKOPUCTAHHA Y MOHTAKY
3 NOpPYLIEHHAM BKa3iBOK Ta 06MeeHb, AKi BCTAHOBOIOTLCA 3 6OKy CurHudaii
260 3rigHO 3 YUHHMMM CTaHZAPTaMK abo Hopmamm

(g) Any indemnification and warranty obligation of Signify under an Agreement
will not establish, by themselves, any liability to third parties or the public.
Nothing in an Agreement will be construed to create any obligation, standard of
care or liability to persons or third parties.

(g) byab-Ake 3060B'A3aHHA 3 HafaBaHHA BIAWKOAYBAHHA Ta rapaHTiliHe
30608'A3aHHA CUrHUdalt BigNOBIAHO A0 [LOroBOpy AK Take He BCTaHOBAOBaTUME
6yab-AKy BIANOBIAANLHICTL Nepes, TpeTboto 0coboto abo rpomaachKicTio. Byab-
wo B [loroBopi He TAYMauuTbCA AK Take, WO CTBOPOE ByAb-Ake 3060B'A3aHHA,
cTaHAapT 06aunnBoro ctaBneHHs abo BignosidanbHicTb nepes ocobamu abo
TpeTimu ocobamm.

(h) If a recall, retrofit, update, withdrawal or any other remedial action related
to any Product is required, Customer shall fully cooperate and shall provide such
assistance as Signify may require. Customer shall keep accurate books and
records to assure traceability of the Products in the event of a Product recall or
any other remedial actions.

(h) Y pasi HeobxiaHOCTi BigKAMKaHHA, MOAepHi3aLlii, OHOB/NIEHHA, BUNyYeHHA abo
NPOBEAEHHSA IHLWWX BUNPABHUX 3aX0AiB MO BiAHOLWEHHIO [0 Byab-aKkoi MpoayKuii
3aMOBHMK Mae cniBnpaLoBaTi B NOBHOMY 06CA3i i HAAATV TaKy AOMOMOTrY, AKY
Curiudali moxe o06rpyHTOBaHO noTpebyBaTW. 3aMOBHWK Ma€ BeCcTU TOYHI
KypHanu o6niKy Ta 3anucu 3 meToto 3abesneyeHHA MOMAMBOCTI BiACTENKEHHA
MpoayKuii y BUNagKy BiAKAMKaHHA MMpoAyKuii abo BXWUTTA iHWKUX BUNPABHUX
3axogis.

(i)SUBJECT TO THE EXCLUSIONS AND LIMITATIONS SET OUT IN THE AGREEMENT,
AND SUBJECT TO APPLICABLE LAW, SECTIONS 9, 11 AND 12 (b), (c) and (d) STATE
THE ENTIRE LIABILITY OF SIGNIFY AND ITS AFFILIATES IN CONNECTION WITH
DEFECTIVE PRODUCTS OR DEFECTIVE SERVICES, REGARDLESS OF WHEN THE
DEFECT ARISES, AND WHETHER A CLAIM, HOWEVER DESCRIBED, IS BASED ON
CONTRACT, WARRANTY, INDEMNITY, TORT OR EXTRA-CONTRACTUAL LIABILITY
(INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, AND WILL EXTEND
DIRECTLY TO CUSTOMER ONLY AND NOT TO ANY THIRD PARTY, INCLUDING
CUSTOMER’S CUSTOMERS, AGENTS OR REPRESENTATIVES. SIGNIFY EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO ANY WARRANTY AGAINST INFRINGEMENT OR IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
AN ESSENTIAL PURPOSE OF THE LIMITED EXCLUSIVE LIABILITIES AND REMEDIES
UNDER THE WARRANTY IS ALLOCATION OF RISKS BETWEEN SIGNIFY AND
CUSTOMER, WHICH ALLOCATION OF RISKS IS REFLECTED IN THE PRICES.

(i) 3 YPAXYBAHHAM BUMK/OYEHb TA OBMENXEHb, LLO MEPEABAYEHI
[OrOBOPOM, A TAKOX 3 YPAXYBAHHAM BWMOT  YMHHOrO
3AKOHOABCTBA, B PO3AINIB 9, 11 MYHKTI (B), (C) TA (D) PO34INY 12
BUMKNALAETbCA  MOBHA  BIAMOBIOANLHICTE  CUTHUGAA  TA i
A®INNAOBAHMX OCIB Y 3B'A3KY 3 [AEMEKTHOIO MPOAYKLIEID TA
OEGEKTHUMM MOCNYTAMM, HE3AJIEXXHO BIA TOrO, KO/IM BUHUKAE
LEDEKT, A TAKOX UM BA3YETbCA. MPETEH3IA, HE3ANIEXXHO BIA i
BM3HAYEHHA, HA [OrOBOPI, TAPAHTII, 30BOB’A3AHHI 3 HAOAHHA
BIOWKOAYBAHHA, [LENIKTI ABO TMO3AZOrOBIPHIA BIAMOBIAAIBHOCTI
(BK/TIOYAKOYM HEOBEPEXHICTb), OPUONYHIN BIANOBIAANBHOCTI ABO HA
BYOb-AKIM  IHWIM  NIACTABI, A TAKOX  MOLWMWPIOBATUMETbLCA
BE3MOCEPEAHLO BMKIHOYHO HA 3AMOBHUMKA, A HE HA BYZb-AKY TPETIO
OCOBY, BK/IOYAIOYM  KJIIEHTIB, ATEHTIB ABO  MPEACTABHUKIB
3AMOBHMKA. CUTHU®AN MPAMO BIAMOB/AETLCA BI4 BCIX IHWWX
TAPAHTIN, AK MPAMO BCTAHOBJ/IEHWX, TAK | TAKMX, LLLO MPUMYCKAKOTLCH,
Y TOMY YUC/I, AIE HE OBMEXYIOYNCH NIULLE LUWM, BYb-AKOI TAPAHTIT
LLLOAO MOPYLIEHHA ABO TAPAHTIN LLLO NMPUMYCKAKOTLCA MO BIAHOLWEHHIO
[0 TOBAPHWX AKOCTEM ABO MPUOATHOCTI AN1A KOHKPETHOI LI
OCHOBHOIO METOK OBMEMXEHHA BWKIOYHOI BIAMNOBIAA/IBHOCTI TA
CMOCOBIB 3AXUCTY MPAB 3A TAPAHTIEIO € MEPEPO3MOAIT PU3MKIB MIXK
CUTHU®A TA 3AMOBHUKOM, MPU LIbOMY TAKWI MEPEPO3NOAI/N PU3UKIB
BIJOGPAXEHMM B LIHAX.

10.RIGHTS IN SOFTWARE, DOCUMENTATION AND INTELLECTUAL PROPERTY

10. NPABA HA TNPOrPAMHE 3ABE3NEYEHHA,
IHTENEKTYA/IbHA BJIACHICTb

AOKYMEHTAUIA TA

(a) Subject to Customer’s fulfillment of all obligations under the Agreement and
these Terms, the supply of Products and/or Services (including software
embedded in Products or Services) includes a non-exclusive and non-transferable
limited license (without the right to grant sublicenses) to Customer under any
intellectual property rights (including patents, utility models, registered and
unregistered designs, copyrights, database rights, trademarks, domain names,
trade secrets, know-how, semiconductor IC topography rights and all
registrations, applications, renewals, extensions, combinations, divisions,
continuations or reissues of any of the foregoing, collectively: “IPR”) of Signify, to
the limited extent that such IPR is embodied or embedded in the Products or
Services purchased, to use or resell the Products (including Documentation) as
sold by Signify, and/or, for Services, to use the Services (including Documentation)
during the term of the applicable Agreement in accordance with the applicable
Services description. No rights to IPR are conferred to Customer or any third party
other than explicitly granted under the Agreement or these Terms.

(a) 3a ymoBu BMKOHaHHA 3aMOBHMKOM BCix 3060B'A3aHb 3a [lOroBOpom Ta Lymu
YMoBamu, noctadaHHa Mpoaykuii Ta/abo HagaHHa Mocayrn (y Tomy umchi
nporpamHoro 3abesneyeHHs, WO BKAOYEHO A0 cknagy Mpoaykuii abo Mocayr)
nepenb6ayae HafaHHA HEBUK/OYHOI Ta HeOBOPOTHOI obmerkeHOi niueHsii (6e3
npaBa Ha HafaHHA cybniueHsii) 3amoBHMKY Ha niactasi 6yab-AaKMX npas
iHTeNeKTyanbHOiI BAAcHOCTI (y TOMY 4MCAi MATEHTIB, KOPUCHWUX MOAeNen,
3apeecTpoBaHMX abo He3apeecTpoBaHMX 3paskiB, npas Ha 6asn  AaHux,
TOProseNbHUX MapoK, AOMEHHUX Ha3B, KOMePLiMHOT TAEMHULL, HOy-Xay, Npas Ta
Tomorpagito Ha NPOBIAHMKOBMX MIKPOCXemMax Ta BCiX PeecTpauii, 3ass,
NOHOB/IEHb, MOAOBXEHb CTPOKY Aii, KombiHaujii, noainis, NpoLoBXKeHb Ta
MOBTOPHOrO BMAAHHA ByAb-40ro 3 HaBeAeHOro Bule, Hagani cninbHo — "MIB")
CurHudali B obmexxeHomy 06casi, B aAkomy Taki M1IB BKkatouatoTbea abo BxoaATb 40
cknaay Mpoaykuii abo Mocayr, wo 6yan npuabaHi, Ana BUKOpUCTaHHA abo
nepenpogaxy MpoayKuii (y Tomy uncai lokymeHTauii), Aka peaniayetbca 3 60Ky
Curimndait, Ta/abo crocosHo Mocayr — gnsa KopuctysaHHa Mocayramu (y Tomy
yucni [JOKyMmeHTaLjielo) NpoTArom CTPOKY Aii BignosigHoro Jorosopy 3rigHo 3
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BiANOBIAHMM BM3HauyeHHAM [ocnyr. ogHe 3 npas Ha MIB He HagawTbcA
3amoBHUKy abo byab-fiKil TpeTiii 0cobi, OKpiM BUMNAAKIB, KON BOHM CrieLiafibHO
HajaloTbeA BigNosigHo Ao [lorosopy abo Lux Ymos.

(b) In respect of any (embedded) software or other applications supplied to
Customer, Customer shall not and shall not permit any third party to: (i) copy,
reproduce, distribute, modify, adapt, alter, translate, or create derivative works
therefrom; (ii) assign, sublicense, lease, rent, loan, transfer, disclose, or otherwise
make available such software or other works; (iii) merge or incorporate such
software with or into any other software; or (iv) reverse assemble, decompile,
disassemble, or otherwise attempt to derive the source code or the algorithmic
nature for such software, or to decode, de-crypt or neutralize any security
measures in software or remove or circumvent the protection of software,
without authorization from Signify except as explicitly allowed under applicable
law; (v) perform any action with regard to software in a manner that would
require the software, or any derivative work thereof, to be licensed under Open
Source Terms, including but not limited to: (a) combining the software or a
derivative work thereof with Open Source Software, by means of incorporation or
linking or otherwise; or (b) using Open Source Software to create a derivative
work of the software, where “Open Source Software” means any software that is
licensed under open source license terms that require as a condition of use,
modification or distribution of a work: (1) the making available of source code or
other materials preferred for modification, or (2) the granting of permission for
creating derivative works, or (3) the reproduction of certain notices or license
terms in derivative works or accompanying documentation, or (4) the granting of
a royalty-free license to any party under IPR regarding the work or any work that
contains, is combined with, requires or otherwise is based on the work.

(b) LLlo cTocyeTbea 6yAb-AKOro (BMOHTOBAHOrO) MporpamHoro 3abesneyeHHs abo
iHWWX NPUKNAAHWUX NPOrpam, AKi HaAalTbCA 3aMOBHUKY, 3aMOBHUK He NMOBUHEH
3i cBoro 60Ky i He po3BonaTume Byab-AkMm TpeTim ocobam: (i) KonitosaTty,
BiAiTBOPIOBATM, PO3NOBCIOAXKYBATW, 3MiHIOBaTU, aAanTyBaTW, BTPyYaTUCA,
nepeknagatm abo cTBoptoBaTM noxiaHi poboTu Ha nigcrasi 3a3HaueHoro; (ii)
BiAcTynaTv, HagasaT cybniueHsilo, opeHAyBaTM, HaiimaTu, nosumyatu,
nepefasat, po3kpueatM abo 6yAb-AKMM iHWKMM 4MHOM 3abesneyyBaTn
HaABHICTb TaKOro NporpamHoro 3abesneyeHHn abo iHwWwKx pobiT; (iii) 06’eaHyBaTH
abo BKAOYATK Take mporpamue 3abesneyeHHa A0 cKknagdy 6yAb-AKoro iHworo
nporpamHoro 3abesneyeHHs; abo (iv) po3brpati, LeKOMNINKOBATH, LEMOHTYBATU
abo 6yAb-AKMM iHWMM YMHOM HamaraTMCA OTPUMATU Kog Axepena abo
anropuTMiYHy CTPYKTYpY Takoro nporpamHoro 3abesneueHHs, abo gekoaysaty,
po3wundposysaTH abo HelTpanisysatu byab-aKi 3acobu 3axuCTy B MPOrpamHomy
3abe3neyeHHi, abo BUAANATM UM 0BXOAUTU 3aXWUCT NporpamHoro 3abesneyeHHA
6e3 fo3Bosy CurHudai, oKpim BUNAAKIB, WO MPAMO A03BONAKTLCA BiAMNOBIAHO
[0 UYMHHOrO 3aKOHOAABCTBA; (V) BMKOHYBaTM Byab-AKi 4ii NO BigHOWEHHIO A0
nporpamHoro 3abesneuyeHHa y cnocib, Akuit nepepbavaTme NiLEH3yBaHHA
nporpamHoro 3abesneyeHHa abo NoxigHMX pobiT Ha Moro niacTasi BignNosigHO Ao
YMOBM LLOA0 BiAKPUTOrO KOAY, BK/IIOUAIOUM, aNle He 0BMEXKYIoUNCh nLe LyMm: (a)
NO€EAHaHHA NporpamHoro 3abesneyeHHs abo noxigHWx pobit Ha Moro niacTasi 3
MporpamHum 3abesneyeHHAM 3 BiAKPUTUM KOAOM LUNAXOM BKIIOYEHHA A0
cKnagy abo 3a Po3MILLEHHAM MOCUNAHHA, UM Byab-AKMM iHWKUM YnHOM; abo (b)
BUKOPUCTaHHA MporpamHoro 3abe3neyeHHs 3 BiAKPUTUM KOLOM ANA CTBOPEHHSA
noxigHux pobiT Ha OCHOBI MporpamHoro 3abesneuyeHHA, NpU LLOMY TEPMiH
"MporpamHe 3abe3neyeHHA 3 BIAKPUTUM KoZOM" o03HauvaTume 6Gyap-ake
nporpamHe 3abe3neyeHHs, WO NiLEH3YETbCA Ha NiLEH3iIMHMX yMOBax LWoAO
BiAKPUTOro Koay, AKi nepeabayatoTb B AKOCTi YyMOBU BUKOPUCTAHHA, moandikaL,i
a60 po3noBCloAXKeHH:A pe3ynbTaTy pobiT: (1) HaaaHHA Koay Axepena abo iHWKUX
maTepianis Ans 3aiicHeHHa mogudikaLii, abo (2) HagaHHA 403BONY HA CTBOPEHHSA
noxiaHux po6it, abo (3) BiATBOPEHHA AEAKUX NPUMITOK abo NiLeH3iNHUX YMOB B
noxiaHux poboTtax abo B cynpoBigHiM AoKymeHTauii, abo (4) HagaHHA
6e3onnaTHoI NiueHsii 6yab-Akiit 0cobi Ha ymosax 1B cTocoBHO pesynbTaTy pobit
ab60 6yab-AKOro TBOPY, WO MIiCTUTb, 06’€AHYETbCSA, € HEOBXiAHMM abo Byab-AKMM
iHLIMM YNHOM I'PYHTYETLCA Ha TAKOMY pe3ynbTaTi pobiTt.

(c)Customer acknowledges that third parties may own IPR related to Products or
Services. Customer shall reproduce, without any amendments or changes, any
proprietary rights legends of Signify or its third party suppliers in any software or
Documentation provided by Signify.

(c) 3amoBHMK niaTBEpPAXKYE, WO TpeTi ocobu MoXyTb Bosoaitv MIB no
BifHOWeHHI0 Ao MpoaykKuii abo Mocayr. 3aMOBHUK Mae BigTBOptoBaTH 6€3 Byab-
AKMX 3MiH abo [onoBHeHb b6yAb-AKi 3acTepe)keHHA LWOoAO MaWHOBMX Npas
CurHudaint abo MOro nocrayanbHUKIB-TPeTiX oci6 Ha 6yab-AKe nporpamHe
3abe3neyeHHn abo [JokymeHTaLjto, WO HAaJAETbCA 3 60Ky CurHudai.

(d)Signify will be free to use in any way or form any ideas, suggestions, feedback
or recommendations by Customer to Signify regarding Products or Services
("Feedback"), without payment of royalties or other consideration to Customer.
Signify will own all IPR in Feedback. Signify is entitled to use output, deliverables
and creations resulting from the performance of Services for its own publicity or
for promotional purposes.

(d) CurHudalt moxe BiNlbHO BUKOPUCTOBYBaTU Y ByAb-AKMIA cnocib Ta B byab-aKin
dopmi byap-aki iaei, nponosuuii, Biarykn abo pekomeHAauii 3aMOBHUKA Ans
CurHudali ctocoBHo Mpoaykuii abo Mocnayr (aani 3a Tekctom — "KomenTapi") 6e3
cnnatv niueHsiHoi naatM abo iHWOI BMHAropoau 3amoBHUKY. CurHudai
BonogjiTvme Bcima MMIB, Wwo BxoaAaTb Ao cknaay KomeHTtapis. CurHndait mae npaso
BMKOPWUCTOBYBaTM BUXIiAHI AaHi, BUXiAHI pe3ynbTaTu Ta TBOPW, WO BMHUKAOTb B
pe3ynbTaTi HagaHHA Mocayr, Ana CBOEI BAacHOI nybaiYHOCTi abo B peKksamHux
ujinax.

11.INTELLECTUAL PROPERTY RIGHTS INDEMNITY

11. HAAHHA BIAWKOAYBAHHSA WOA0 NPAB IHTE/IEKTYA/IbHOI BAACHOCTI

(a) (a)Customer shall promptly notify Signify of any third-party claim alleging that
any of the Products and/or Services supplied to Customer by Signify infringes any
third party IPR. Upon such notice, Signify may at its own option and at its own
expense either: (i) procure for Customer the right to continue using such Product
and/or Services; or (ii) provide a replacement non-infringing product for such
Product of equivalent functionality; or (iii) modify such Product such that it is no
longer infringing; or (iv) remedy such Service; or (v) make an appropriate refund
or credit of monies paid by Customer for that Product and/or Services.

(a) 3aMOBHMK Mae HaaaTtv nosigomneHHs CurHudain npo Byab-AKy npeTeHsito
TpeTboi 0cobu, B AKIN 3asBNAETbCA NpPo Te, Wo 6yab-aka Mpoaykuia Ta/abo
Mocnyru, wo 6ynn HagaHi 3amoBHUKY 3 60Ky CUrHUdali, nopylwytoTb 6yab-aki MIB
TpeTboi 0cobu. Mpu HagaHHI Takoro nosigomseHHs CurHudall moxke Ha CBil
BNacHMi BMBIp Ta 3a cBill BnacHUii paxyHok: (i) 3abe3neuynTn HasBHiCTb Yy
3aMoBHMKa Npasa Ha Nogasblie BUKOPUCTaHHA Takoi MpoayKuii Ta/abo Mocayr;
abo (i) HagaTM Ha 3amiHy HOBY O0AMHWMLO TaKoi MpoayKLji, Wo He nopyLyBaTUMe
npasa i MaTume PiBHO3HaYHi GYHKLIOHaNbHI MOXAMBOCTI; abo (iii) BHECTM 3MiHK
[0 Takoi MpoayKuii Takum YnHoMm, abu Hagasni BOHa He nopyuwysasna npasa; abo
(iv) BunpasuTtH Taki Mocnyru; abo (v) BigLuKoAyBaTH BigNoBIAHI KOWTK abo HagaTu
KpegutoBe aBi30 Ha CyMy KoOLWTiB, AKi 6yau cniayeHi 3aMOBHMKOM 3a Taky
Mpopaykuito Ta/abo Mocayru.

(b) In the event that a claim referred to under section 11(a) results in any legal
proceedings, Customer shall give Signify full authority, at the option and cost of
Signify, to settle or conduct the defence of such claim. Customer shall provide
Signify with all assistance as Signify may reasonably require in connection with
such defence of such claim. Customer shall not enter into any settlement in
connection with any such claim, nor incur any costs or expenses for the account
of Signify without the prior consent of Signify.

(b) Y Tomy BUNaaKy, Konu npeTeHsin, Npo AKy MAeTbea B NyHKTI 11(a), npussoanTb
[0 BWHUKHEHHA OyAb-AKMX CYyAOBMX MpPOBafXeHb, 3aMOBHMK MaE Hagat
CurHmndalil Bci NOBHOBAXXEHHA Ha Bpery/toBaHHA abo BeAEHHA 3aXUCTY Y 3B’A3KY 3
TaKoto npeTeHsieto Ha BUGIp Ta 3a paxyHOK CurHudail. 3aMOBHUK Mae Hagatu
CurHudalii Bcto gonomory, Aky CurHndait moxe po3ymHo notpebysaTu y 38’A3Ky
3 BEAEHHAM TaKOrO 3aXMCTY Y 38’A3KY 3 TaKOIO NpeTeH3iet0. 3aMOBHUK He NOBUHEH
yKknagatm 6yab-aKy MUpOBY yroay y 3B’A3Ky 3 Oy/Ab-AKOIO TaKolo MpeTeHsielo i
3aificHioBaTM Byab-AKi BUTpaTM abo BMAATKM 3a paxyHOK CurHudait 6e3
OTPUMaHHA nonepeaHboi 3rogn Curindaii.

(c) Subject to the provisions of sections 11 and 12, Signify will reimburse Customer
in respect of any final award of damages by a court of competent jurisdiction
holding that Products and/or Services as supplied by Signify under an Agreement
directly infringe any third party IPR, provided that the infringement is held to be
directly and solely attributable to the use by Customer of the Products and/or
Service as supplied by Signify under the Agreement.

(c) 3 ypaxyBaHHAM monoxeHb po3ginis 11 ta 12 CurHudait Hagasatume
BifILUKOAYBAHHA 3aMOBHWKY NO BiAHOWEHHIO A0 6YyAb-AKOro OCTAaTOYHOrO
apbiTpaxkHOro pilleHHA abo 36WTKIB, WO MNPUCYAKYIOTBCA CYAOM HaNeXHOI
OPUCAMKLIT, AKMMM Taka MpoayKuia Ta/abo Mocayru, wo 6ynun nocrasneHi abo
HagaHi Curiudalit BignosiaHoO Ao [loroBopy, BUSHAOTLCA TaKMMMU, LLO NOPYLLYIOTH
6yab-aki MNIB TpeTix ocib, 3a ymoBM, WO TaKe NOPYLIEHHA BUSHAETLCA TaKUM, LLO
NPAMO Ta BUK/IIOYHO MOB'A3YETLCA 3 BUKOPUCTAHHAM 3amoBHUKOM MpoayKuii
Ta/abo Mocayr, ki 6yan HagaHi CurHudai signosigHo Ao Jorosopy.

(d) Notwithstanding anything to the contrary provided in the Agreement, Signify
will not be liable for, and the obligations of Signify set out in this section 11 will

(d) Hesaxkatoun Ha 6GyAb-AKe MONOMEHHA NPO 3BOPOTHE, WO MICTUTbCA B
[orosopi, CurHudait He HecTUme BiANoOBIAaNbHOCTI i 3060B'A3aHHA CurHuda, Wwo

Page 8 of 13

PHILIPS LIGHTING Ukraine LLC - v. June 2018
TOB "®ININC CBITNOBI PILLEHHA YKPAIHA - YepseHb 2018




TERMS AND CONDITIONS FOR SALE OF PRODUCTS AND SERVICES — PHILIPS LIGHTING Ukraine LLC
YMOBW MPOAAXY NPOAYKLIT TA MOCAYT - TOB "®ININC CBIT/I0BI PILUEHHA YKPAIHA"

not apply to: (i) any claim of infringement of third party IPR resulting from
compliance with Customer’s design, drawings, specifications or instructions; or (ii)
use of any Products, deliverables and/or Services other than in accordance with
its specifications or any claim based on or resulting from any modification or
adaptation of a Product, deliverables and/or Service made by or on behalf of
Customer; or (iii) any third party IPR covering any assembly, circuit, combination,
method or process, in the manufacture, testing or application in which such
Products and/or Services supplied by Signify may have been used; or (iv) any claim
of infringement resulting from compliance with an industry standard applying to
the Products or Services.

nepepbayeHi B po3aini 11, He 3aCTOCOBYBAaTUMYTLCA NO BigHOLWeEHH!IO A0: (i) byab-
AKOI NpeTeHsii npo nopyweHHs MIB TpeTboi 0cobu B pe3yabTaTi HeBiANOBIAHOCTI
KOHCTPYKLi, KpecneHHam, cneundikauiam abo BkasiBkam 3amoBHuKa; abo (ii)
BMKOpPUCTaHHA [MpoayKuii, BuxigHMX pe3ynbTaTie Ta/abo Mocayr 6yab-AKMM
iHLWMM YMHOM, OKpIM fAK y BignosigHocTi go ix cneumdikauii, abo byab-aKoi
npeTeHsii, Wo rpyHTyeTbcA abo BUHUKAE B pe3ynbTaTi byab-aKkoi mogudikauii abo
apanTauii MpoayKTy, BUXigHWX pesynbTtatie Ta/abo Mocayr, Wo HagaloTbCa
3amoBHMKOM abo Bif imeHi 3amoBHMKa; abo (iii) 6yab-akux MNIB TpeTboi ocobu, wo
cToCytoTbCA By/Ab-AKOrO MOHTaMY, cxemu, KombiHaLii, meToay abo npouecy, npn
BMPOBHMLTBI, BMNPOBOBYBAHHI abo 3acToCcyBaHHI AKUX morna
BUKOPUCTOBYBaTUCA Taka Mpoaykuia Ta/abo Mocnyru, aki 6yan HagaHi 3 6oky
Curimndaii; abo (iv) 6yab-AKoi npeTeHsii WOAO MOPYLWEHHs, WO BUHUKAE B
pesynbTaTi HEAOTPUMAHHA rany3eBUX CTaHAApPTiB, fAKI 3aCTOCOBYOTHCA MO
BigHOWeHH!o Ao Mpopaykuii abo Mocayr.

(e) With regard to any claim of infringement covered by section 11 (d), Customer
shall fully indemnify Signify against any award of damages for any such
infringement and shall reimburse all costs incurred by Signify in defending any suit
or proceeding for such infringement, provided that Signify gives Customer prompt
notice in writing of any such suit or proceeding for infringement and, if so
requested, full authority to conduct the defence thereof.

(e) Wo cTocyetbcs ByAb-AKOI NpeTeHsii WOAO0 NOPYLEHHA, WO BU3HAYAETLCA B
nyHkTi 11 (d), 3amoBHMK Mae HagaTM MoBHe BifwKoayBaHHA CurHudai no
BifHOWEHHIO A0 6YAb-AKOrO pilleHHA, AKUM NPUCYAXKYETbCA BiALWKOAYBAHHA
36MTKIB NO BigHOLWEHHIO A0 6YAb-AKOro TAKOro NOPYLUEHHSA, TAKOK BiALLKOAYBaTH
BCi BUTPATK, AKi 6ynn noHeceHi CurHudait B xoaj BefeHHA 3axucTy B byab-siKin
CyAoBiit cnpasi abo cyf0BOMY NPOBAAXKEHHI Y 3B'A3KY 3 TAaKUM NOPYLLEHHAM, 33
ymoBMU, wo CurHundait HeraHO HafZaACTb 3aMOBHUKY MOBIJOMIEHHSA B MUCbMOBIN
dopmi npo 6yab-AKy Taky cyAoBy cnpasy abo NpOBafKeHHA 3 NpuBOAY
MOpYLIEHHs i y pasi OTPUMaHHA TaKoi BUMOrM — BCi NpaBa Ha BEAEHHA 3axuUCTy Y
3B’AA3KY 3 LUM.

(f) In the event that Signify receives notice claiming infringement of third party
IPR in relation to any Products and/or Services supplied or to be supplied under
an Agreement, Signify may, in order to limit or avoid liability, terminate the
Agreement, suspend or discontinue the supply or performance to Customer of the
Products and/or Services or parts to which such notice relates and Signify will not
be liable to Customer by virtue of such termination, suspension or
discontinuation.

(f) Y Tomy BMnaaky, konu CurHudait oTpumye NosifLoMIeHHA Npo nopyLieHHs MIB
TpeTboi 0cobu no BigHoweHHIO Ao 6yab-Akoi Mpoaykuii Ta/abo Mocayr, wo
HapatoTbeA abo byayTb HagaHi BignosigHo o [orosopy, CurHudalt 3 metoro
obmexeHHs abo YHWKHEeHHA BiANOBIAANbHOCTI MoOXe posipsath [orosip,
npU3yNUHUTM abo NPUNUHUTM NOCTa4aHHA abo HafaHHA 3amoBHUKY MpoayKLii
Ta/abo Mocnyr abo peTanei, AKUX CTOCYETbCA Take MOBIAOMAEHHA, NPU LbOMY
CurHudalt He HecTUMe BiANOBIAANBHOCTI Nepes 3aMOBHUKOM 3 OFNAAY Ha TaKe
posipBaHHA, NPU3YNUHEHHA abo NPUNUHEHHA.

(g) Subject to the exclusions and limitations set forth in section 12, the foregoing
states the entire liability of Signify for infringement of third party IPR in connection
with the supply of Products and/or Services.

(g) 3 ypaxyBaHHAM BUK/IOYEHb Ta ObMexeHb, WO HaBedeHi B po3gini 12,
3a3HaYeHMMM BULLE YMOBAaMM BM3HAYAETLCA MOBHUI 06CAT BifNoBiZaNbHOCTI
CurHudali 3a NopyLeHHs.

12. LIMITATION OF LIABILITY

12. OBMEXEHHA BIANOBIAANBHOCTI

(a) THE LIABILITY OF SIGNIFY AND ITS AFFILIATES FOR ALL CLAIMS OF ANY KIND
ARISING FROM OR RELATED TO THE PROVISION OF PRODUCTS OR SERVICES TO
CUSTOMER, OR OTHERWISE UNDER AN AGREEMENT, INCLUDING ANY
INDEMNITIES, PENALTIES OR LIQUIDATED DAMAGE (“CLAIMS”), WILL BE LIMITED
TO A MAXIMUM, AGGREGATE TOTAL (“LIABILITY CAP”) OF (I) TWENTY PERCENT
(20%) OF THE TOTAL PRICE PAID BY THE CUSTOMER FOR PRODUCTS AND/OR
SERVICES TO WHICH SUCH CLAIMS RELATE, OR (I1) EUR 2,000,000, WHICHEVER IS
LOWER. FOR SERVICES THAT ARE PERFORMED ON THE BASIS OF SPECIFIED
PHASES, TIME PERIODS OR MILESTONES (“MILESTONES”) AS MAY BE SPECIFIED
IN AN AGREEMENT, THE LIABILITY CAP WILL FURTHER BE LIMITED TO TWENTY
PERCENT (20%) OF THE TOTAL PRICE PER EACH SUCH MILESTONE FOR ALL CLAIMS
ARISING FROM OR RELATED TO SUCH MILESTONE.

(a) BIANOBIOANBHICTb CUTHU®GAM TA MOFO AGINIMOBAHUX OCIG 3A BCI
MPETEH3IT BY/b-AKOTO XAPAKTEPY, WO BWMHWKAIOTb HA NIACTABI ABO
CTOCYIOTbCA MOCTAYAHHSA MPOAYKLLT ABO HALAHHS NOCAYT 3AMOBHUKY
ABO BYb-AKUM IHWMM YUHOM HA MIACTABI JOrOBOPY, BK/HOYAIOYM
BY/b-AKI TAPAHTIVHI 3060B'A3AHHS, LUTPAGHI CAHKL|T ABO MOMEPEAHLO
OLIIHEHI 3BUTKM (AN 3A TEKCTOM — "MPETEH3IT"), OBMEXYBATUMETHCA B
CBOEMY MAKCUMMA/IBHOMY CYKYMHOMY OBCA3! (OA/I 3A TEKCTOM —
"MAKCUMA/IbHA BIANOBIAABHICTB") (1) 20% (ABAALATbMA BIACOTKAMM)
3ATA/IbHOI LIHW, KA BY/IA CM/JIAYEHA 3AMOBHWMKOM 3A MPOAYKLIIO
TA/ABO NOCAYTY, AKUX CTOCYIOTHCA TAKI MPETEH3IT, ABO (1) 2 000 000 EBPO,
B 3A/IEXHOCTI, IKA 3 LIMX CYM BY/IE MEHLLIOIO. LLLO CTOCYETHCA NMOCAVT, AKI
HAOAIOTbCA 3MAHO 3 BM3HAYEHMMM ETAMNAMM, CTPOKAMM ABO
KOHTPONIbHMM OPIEHTUPAMMU (OANI 3A TEKCTOM "KOHTPO/IbHI
OPIEHTUPK”), AKI MOXYTb BYTU BM3HAYEHI B [JOrOBOPI, MAKCUMA/BHE
OBMENEHHA  HAOAN  OBMEMYBATUMETBCA  20%  (ABAAUATHMA
BIACOTKAMM) 3ATA/IbHOI LIHA 3A KOMHWUM TAKMUM KOHTPONbHWUM
OPIEHTUPOM, LIO BWHUKAE HA MIACTABI TAKOrO KOHTPO/IbHOMO
OPIEHTUPY ABO CTOCYETHCA OTO.

(b) Signify will not under any circumstances be liable for any lost profits, lost
savings, loss of data, loss of reputation, loss of goodwill, indirect, incidental,
punitive, special or consequential damages, whether or not such damages are
based on tort, warranty, contract or otherwise — even if Signify has been advised,
or is aware, of the possibility of such damages.

(b) CurHundait 3a KoaHUX 06CTaBUH He HeCTUME BiANOBIAANBHOCTI 32 6yAb-AKy
ynyleHy Burody, BTPaTy 3aolWafKeHb, BTpaTy penyTauii, BTpaTy ryasiny,
Henpami, BUNaaKoBi, WTpadHi, cnewjianbHi Y HacNiAKOBI 36UTKK, HE3ANEKHO Big
TOro, YN BUHUKAOTb TaKi 3BMTKM BHACNiZOK AENiKTy, Ha niactasi rapaTii,
KOHTPaKTy 4M Ha byab-AKii iHWiM NpaBoBilt niacTaBi — HaBiTb AKWO CurHudai
6yn0 nosigomsieHo abo Momy 6yn0 BiZOMO MPO MMOBIPHICTb BUHUKHEHHSA TaKMUX
36UTKiIB.

(c) In order to be entitled to make a valid Claim, Customer shall notify Signify of
any such Claim within thirty (30) days of the date of the event giving rise to the
Claim, and any lawsuit relating to a Claim must be filed within one (1) year of the
date of such notification. Claims that are not brought or filed in accordance with
the preceding sentence will be null and void.

(c) Ona HabyTTA NpaBa Ha Npea'aBAeHHs AiAcHOI peTeHsii 3aMoBHMK Mae Hagatv
nosigomnerHa Curiundaii npo 6yab-aKy Taky NpeTeHsito npotarom 30 (TpyauaTH)
[AHiB Nicns AaTv BUHUKHEHHA BUNAAKY, AKWI CTaB NigcTaBolo 4N NOAAHHA TaKol
MpeTeHsii, a 6yab-AKMUI CYyLOBUI MO30B CTOCOBHO Byab-AKOI MpeTeHsii NnoBUHeH
6yt nogaHuit npotarom 1 (o4HOro) poOKy nicna 4aTM HajaHHA TaKoro
nosigomneHHs. MpeTeHsii, Aki He 6ynun 3aasieHi abo nogaHi y BiANoOBIAHOCTI A0
nonepeAHbLOro PeYeHHs, € HeiiCHUMK.

(d) The limitations and exclusions of liability will apply only to the extent
permitted by applicable mandatory law.

(d) OBmeskeHHs Ta BUKNIOYEHHA BiANOBIAANbHOCTI 3aCTOCOBYHOTLCA BUK/IIOYHO Y
BMNAAKaX, [,03B0/IEHUX 060B'A3KOBYMM NOIOKEHHAMM 3aKOHOABCTBA.

13. CONFIDENTIALITY

13. KOHOIAEHLIAHICTb

Customer shall maintain any technical, commercial and financial information,
including any Offer and (pricing) terms, other data disclosed to Customer by
Signify, and any Feedback, confidential and shall not disclose such information to
any third party and shall not use any such information for any purpose other than
as agreed by the Parties and in relation to the Offer and/or the Agreement.

3amMOBHUK NOBUHeEH 36epiraTv Ha ymoBax KOHOIAEHUIMHOCTI Byab-AKYy TEXHIUHY,
KOMepLjiiHy Ta ¢iHaHcoBy iHdopmaLito, y Tomy uncni byap-aky Mponosuuiio Ta
(uiHOBI) ymOBM, iHWI AaHi, AKi 6ynun po3ronolweHi 3amoBHUKY 3 60Ky CurHudai, a
Takox KomeHTapi, i He mMoBUHEH po3rosiolwyBaTtu Taky iHbopmauito byab-akin
TpeTiii 0cobi, a TaKoXK BMKOpPUCTOBYBaTM Byab-AKy Taky iHpopmauio ana byab-
AKOI LN, OKpim TuX, AKi Byan yarogykeHi CTOpoHaMM , a TaKOXK MO BiAHOLIEHHIO
o Npono3uuii Ta/abo [Jorosopy.

14. EXPORT/IMPORT CONTROLS

14. EKCMOPTHWUM / IMNOPTHUI KOHTPO/b

(a) Certain transactions of Signify may be subject to export orimport controls laws
and regulations that prohibit or restrict the (re)export or transfer of certain items

(a)MesHi onepauii Curindalt moxkyTb NignagaTv nig Aito 3akoHoAaBCTBa B cdepi
eKCnopTHOro abo  iIMMOPTHOTO  KOHTPO/D, AKUMMU  3aBOPOHAETbCA  abo
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to certain countries, entities or individuals, such as the laws and regulations of the
UN, EU and US (“Export Regulations”). The (re)export or transfer of Products
and/or Services, as well as technical assistance, training, investments, financing,
financial assistance, brokering and licensing of technology, are subject in all
respects to the applicable Export Regulations and to the jurisdiction of the
relevant authorities responsible for Export Regulations. If any such (re-)export or
transfer requires an export or import license, or is otherwise prohibited or
restricted under Export Regulations, Signify may, in its sole discretion, suspend its
obligations to Customer until such license is granted or for the duration of any
restrictions or prohibitions, or terminate (the relevant part of) the Agreement
without incurring any liability.

0bMmeXyeTbea ekcnopt (peekcnopt) abo nepegada nesHux BUpPo6iB 4O NEBHUX
KpaiH, abo neBHUM }i3UYHUM Ta OPUANYHUM Ocobam, a came 3aKOHOAaBCTBA Ta
perynatopHux nonoxeHb OOH, €EC Ta CLUA (gani 3a Tekctom — "PeryntoBaHHA
ekcnopty"). Ekcnopt (peekcnopt) abo nepegava Mpoaykuii Ta/abo Mocayr, a
TaKOX Ha[aAHHA TEXHIYHOI [0NOMOrM, HaB4yanbHa MNiArOTOBKA, iHBeCTUU,
diHaHcyBaHHA, diHaHcoBa ponomora, GpPOKepcbKi MocayrM Ta AiLeH3yBaHHA
TexHonorii, B ycix acnekTax nignagae nig Ailo BignosigHoro PeryntoBaHHA
EKCMopTy Ta OPUCAMKLIID BignNoOBiAHMX OpraHis, Wo BignosigalTs 3a
PerynioBaHHA eKkcnopTy. Y ToMy BWMNafKy, Konu OyAb-akui Takuii ekcnopT
(peekcnopTt) abo nepegaya notpebye OTPUMaHHA NiLeHsii Ha ekcnopT abo imnopT
a60 6yab-AKMM iHWKMM YMHOM 3a60POHAETLCA abO 0BMENKYETLCA BiAMOBIAHO A0
PeryntoBaHHA ekcnopTy, CurHndait moske Ha BCili BAACHUIA PO3CYA NPU3YMUHUTU
BMKOHaHHA CBOIX 3060B'A3aHb Nepes 3aMOBHUKOM, AOMOKM TaKa NiLeH3ia He
byae HagaHa, abo Ha CTPOK Aji Takux obmexxeHb abo 3abopoH, abo NpUNUHUTK
[orosip (y BignoBiAHI YacTWHI) 63 BUHUKHEHHA 6yAb-AKOI Bi4NOBIAANbHOCTI.

(b)Customer shall impose all export control restrictions to any third party if the
Products and/or Services are (re)exported or transferred to third parties. At the
request of Signify and if required by applicable Export Regulations, Customer shall
inform Signify on any (re)export or transfer of the Products in order to comply
with Export Regulations and any other regulatory responsibilities governing the
sale of the Products, including requirements on the traceability of Products that
may apply to Signify. Customer shall not provide any statement or certification in
support of restrictive trade practices or boycotts.

(b)3amMOBHMK Mae BCTAHOBWUTM BCi OBMEKEHHA EKCMOPTHOrO KOHTPO/O Mo
BifHOWeHHIO 0 6yab-AKoi TpeTboi ocobu, aKkwo Mpoaykuia Ta/abo Mocayrn
eKcnopTyloTbes (peekcnopTyoTbea) abo nepenbavatotbes TpeTim ocobam. Ha
Bumory Curiudail, a TaKOXK KONM BUMAraetbCa BiANOBIAHO A0 YMHHOTO
PerynioBaHHA eKcnopTy, 3amoBHUK Mae nosigomuTn Curiudait npo byap-akuit
ekcnopt (peekcnopt) abo nepegayy MpoayKuii 3 MeTO BWMKOHAHHA BUMOT
PerynioBaHHA eKCMopTy Ta BUKOHAHHA iHLWMWX PerynaTopHux 30608'a3aHb, AKUMK
peryntoeTbca npoAaxk [poayKuii, BKAOYaluM BUMOrM WoA0 3abesneyeHHs
MOXAMBOCTI BiacTexeHHA [poayKuii, 4is AKUX MOXKe nolwuploBaTUCA Ha
CurHudali. 3aMOBHUK He NOBMHEH HagaBaTu Byab-AKii 3BiT abo ceBigouTBO ANA
niaTBEpAKEHHA 06MEKYBaNbHUX TOPrOBUX NMPAKTUK abo BOMKOTIB.

15. ASSIGNMENT

15. BIACTYN/IEHHA

(a) Customer may not assign an Agreement, or any of its rights or obligations
thereunder, without the prior consent of Signify.

(a) 3amoBHMK He moxe BiacTynuTn [lorosip abo 6yab-aki npasa 4M 30608’A3aHHA
3a HMM 6e3 nonepeaHbOT NMCbMOBOI 3roau CurHuda.

(b) Signify may delegate, assign, sell, novate or subcontract in part or in whole its
obligations and rights (including receivables) under any Agreement to any of its
affiliates or any third party without the prior consent of Customer — and if such
consent would be required under applicable law, such consent is herewith
provided —, in which event Customer shall cooperate with Signify’ efforts,
including providing relevant information, executing documents and making
payments to accounts or third parties as notified by Signify.

(b) Curiudalt moxke peneryeaTtu, BigcTynaTi, npoaatn, nepesect abo
nepegasatv B cybniapas 4actuHy abo BCi cBoi 30608'A3aHHA Ta npasa
(Bkntovatoun aebitopcbKy 3aboprosaHicts) Ha niactasi [lorosopy 6yap-akii 3i
cBoix adiniioBaHmx ocib abo byab-AKil TpeTih ocobi 6e3 nonepeaHboi 3roau
3aMOBHMKA, @ KO/MM TaKa 3rofa BMMAraTUMeTbCA BIAMOBIAHO A0 UYMHHOIO
3aKOHOAABCTBA, Taka 3rofa UMM HaJA€ETbCA. Y TaKoMy BMNAaAKY 3aMOBHUK Mae
cnisnpauosati 3 CurHudai, y Tomy uicai Hagasatu BiAnNoBigHy iHpopmauiio,
0bOPMAATU LOKYMEHTU Ta 34iMCHIOBATU BUNIATM Ha PaxyHKM abo TpeTim ocobam,
AKi NoBigomnatoTbes 3 60Ky CurHuda.

16. COMPLIANCE WITH LAWS; ANTI-BRIBERY

16. AOTPUMAHHA BUMOI 3SAKOHOAABCTBA; 6OPOTbEA 3 XABAPHULITBOM

(a) Customer shall at all times comply and shall take all actions reasonably
necessary to ensure that its business partners shall comply, with all applicable
local and international laws and regulations, including on anti-bribery and anti-
corruption and the Export Regulations. Accordingly, Customer shall conduct its
business honestly and not engage in any act of bribery or corruption.

(a) 3aMOBHUMK Ma€ 3aBXAM AOTPMMYBATUCA | BXKMBATU BCIX 3aX0AiB, AKi 6yayTb
06rpyHTOBaHO HeobxigHMMK ans 3abe3neyeHHs [OTPUMaHHA Koro 6isHec-
napTHepammu BCiX BUMOT YMHHWUX MICLEEBUX Ta MiIXKHAPOAHMX 3aKOHIB Ta iHLIMX
HOPMaTMBHO-NPABOBMX akKTiB, BKAKOYAlOUM Ti, WO cTOCylOTbcA 60poTLOM 3
xabapHMUTBOM Ta KOPYNLiElD, a TakoX PeryntoBaHHA ekcnopTy. BignosigHum
YMHOM, 3aMOBHMK MAE BECTU CBOK AiANbHICTb Ha 3acagax YecHocTi i He
[0Ny4atncs Ao byab-akoi xabapHULbKOT abo KopynuiiHOI AifaNbHOCTI.

(b) Should Signify receive any indications about a breach of the obligation under
(a) Customer shall cooperate and provide Signify with all information required to
allow Signify to verify such indications, and if founded, section 18 will apply.

(b) ¥ Tomy BUNaaKy, Konu CurHudait otpumye Byab-aKi BKas3iBKM Ha NOPYLUEHHA
BiANOBIAHO A0 NiANyHKTY (@), 3amMOBHMK Mae cnisBnpautoBaTM | HaJasatu
CurHudali Bcto iHpopmaluito, aka byae HeobxigHa ans Toro, abu CurHudai mir
nepesipuMTM TaKi BKas3iBKM, a Yy pasi BCTAHOBNEHHA BiANOBIgHUX aKTiB
3aCcTOCyBaHHIO nignarae posgain 18.

17.HEALTH AND SAFETY

17. OXOPOHA 310POB’Al TA TEXHIKA BE3MEKU

(a) The Parties shall comply with all applicable legislation, rules and/or regulations
on the health and safety of workers and/or employees, as well as health and
safety of the public in the vicinity. Customer shall provide and shall procure that
its employees, agents, contractors or subcontractors provide safe work
surroundings for Personnel and other representatives and shall take those
measures prescribed by law and any other measures necessary for the prevention
of accidents at the site and to ensure the health and safety of Personnel at the
site. Customer shall timely inform Personnel of required safety precautions and
advise Signify of all applicable site-specific health, safety, security and
environmental requirements and procedures. Signify has the right, but not the
obligation, to, from time to time, review and inspect applicable health, safety,
security and environmental documentation, procedures and conditions at the
site.

(a) CTopoHM MaloTb AOTPUMYBATUCA BCbOTO YMHHOTO 3aKOHOAABCTBA, NPaBMA
Ta/abo peryntoBaHHsa B chepi OXOpoHM 340p0B'A Ta Besnekn pobiTHUKiB Ta /abo
NpaLuiBHUKIB, @ TaKOX OXOPOHWU 340poB'A Ta 6e3nekn rPOMaACHLKOCTI, WO
nepebysae B 6e3nocepeHiii 61M3bKOCTI. 3aMOBHUK Ma€ CTBOPUTHU i 3abe3neunty,
abu oro npauiBHMKamK, areHTamu, nigpaaHukamu abo cybnigpaaHukamu 6ynu
cTBopeHi 6e3neyHi ymosu poboTn ana MepcoHany Ta iHWUX NPEACTAaBHUKIB, @
TaKOK BYKMBAE TakKi 3axo4Mm, Lo nepesbayeHi 3aKOHOM, i ByAb-AKi iHWI 3axo4K, Wo
MOXKYTb 6yT1 HeOBXiAHMMU ANn 3anobiraHHA HeWwacHMM BUMNaaKkam Ha poboyoro
micyi, i gns 3abesneyeHHs OXOPOHM 340poB'As Ta 6Ge3neku [MepcoHany Ha
BUMPOBHMYOMY MaliAaHUMKY. 3aMOBHUK MaE CBOEYacHO iHpopmyBaTu MepcoHan
npo HeobxigHi 3axoan 6esneku i nosigomnatu Curiudait npo BCi BiANOBIAHI
BMMOTW Ta NpoLeaypu LOAO OXOPOHU 3[0POB'A, TEXHIKM Be3MneKkn Ta OXOPOHU
HaBKOJIMWHbLOTO CEpeAoBMLLA HA BUMPOBHMYOMY MailgaHumky. CurHudait mae
npaBso, Npote He 30608’A3aHe, Yac BiA Yac O3HAOMIIOBATUCA Ta MepeBipATU
YWMHHY AOKYMEeHTaLjilo, NpoLesypu Ta YMOBM LWOAO OXOPOHU 340pOB'A, TEXHIKK
6e3neKu Ta 3aXMCTy HAaBKOJIMLWIHBOTO CepeoBULLA HAa BUPOBHNYOMY MaAaHUMKY.

(b) Customer shall ensure that no hazardous materials are present at the site. If
hazardous materials are present, Customer shall and shall procure that its
employees, agents, contractors or subcontractors handle these properly and if
applicable, arrange for the appropriate removal and disposal thereof at the
expense of Customer. If, in the reasonable opinion of Signify, the health, safety,
or security of Personnel or the site is, or may be, imperiled by security risks,
terrorist acts or threats, the presence of or threat of exposure to hazardous
materials, or unsafe working conditions, Signify may, in addition to other rights or
remedies available to it, evacuate some or all Personnel from the site (with the
reasonable assistance of Customer), suspend performance of all or any part of an
Agreement, and/or remotely perform or supervise Services (if possible) with no
further liability to Customer.

(b)3amoBHUK Mae 3abe3neynTu BiACYTHICTb Ha BUPOBHUYOMY MaJaHUMKy Byab-
AKMX HebesneuyHux matepianis. Y pasi HaaBHOCTI Hebe3sneyHux marepianis
3aMOBHMK MOBUHeH 3i cBoro 60Ky i 3abesneuye, abu MOro NpauiBHUKK, areHTy,
niapAAHUKM abo cyBnigpAAHUKM  HANEXHUM YUHOM MNOBOAMAMUCA 3 TaKUMU
maTtepianamum i KONM [OOUINbHO OpraHisyBanu BiANOBigHE BWAANEHHA Ta
YTUNI3aLii0 TaKMX mMaTepianis 3a paxyHOK 3MOBHMKa. AKLLO, Ha CAYWHY AYMKY
CurHudali, 3g0pos'a abo 6e3neka MepcoHany Ha BUPOBHUYOMY MalAaHUMKY
noctasnere abo moxe 6yTu nocTtasneHe Mig 3arposy 3 OrnAA4y Ha PU3UKK ANA
6e3nekn, TepopucTMYHi abo iHWI 3arposu, HasBHICTb abo MOXAMBY Aito
Hebe3neyHux peyoBuH abo besneyHi ymosu pobotn, Curindali 4oAaTKOBO A0
iHWKX npaB Ta cnocobis 3axucTy Npas, O MOXYTb HaZJaBaTUCA WOMY, MOXKe
eBaKyloBaTU Aeskuit abo Becb [lepcoHan 3 BUPOBGHMYOrO MalaaHuuKy (3a
PO3yMHO HeO6XifHOro CNpUAHHA 3 6OKY 3aMOBHMKA), NPU3YNUHUTU BUKOHAHHA
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BCbOro abo 6yab-AKoi YacTvHu [orosopy Ta/abo B AMCTaHUiAHOMY pexumi
HafjaBaTM abo 3pjiicHioBaTM Harnag 3a Mocnyramn (Koau moxameo) 6Ges
BUMHWUKHEHHA BYAb-AKOI HAaCcTYNHOI BiANOBIAANbHOCTI Nepes 3aMOBHUKOM.

(c)Conditions at a site that differ materially from those disclosed by Customer, or
previously unknown physical conditions at site that differ materially from those
ordinarily encountered and generally recognized as inherent in work of the
character provided for in the Agreement, will be deemed a Variation.

(c)YmoBu Ha BUPOBHUYOMY MatAaHUMKY, AKI B 3HAYHIN Mipi Bigpi3HAIOTLCA Big
TUX, AKi 6ynn nosigomneHi 3amoBHMKOM, abo nonepeaHbo HesigoMi Gi3nuHi
YMOBM Ha BUPOBHUYOMY MalAaHUMKY, AKi B 3HAYHWUI Mipi BiAPI3HAIOTLCA Big TUX,
AKi 3a3BMYail icHYIOTb abo € 3aranbHO NPUIHATHUMM MO BiAHOLWEHHIO A0 PObiT
TaKOro xapaKkTep, Wo nepesbayeHi B 4OroBopi, BBAaXKAaTUMYTbCA 3MiHOO.

18.BREACH; SUSPENSION; TERMINATION

18. NOPYLUEHHA; NPU3YNUHEHHA; NPUNUHEHHA

(a) In the event of (i) a breach by Customer of any of the provisions of the
Agreement or these Terms, including any failure to pay any amount as and when
due; or (i) in the reasonable opinion of Signify, the financial position of the
Customer (or a material change thereof) is likely to affect Customer’s ability to
perform its obligations under the Agreement; or (iii) any proceedings in
insolvency, bankruptcy (including reorganization), liquidation or winding up are
instituted by or against Customer, whether filed or instituted by Customer
(voluntarily or involuntarily), a trustee or receiver is appointed over Customer, or
any assignment is made for the benefit of creditors of Customer; or (iv) Customer
ceases, or threatens to cease, to carry on business, or (v) the control over or
ownership of Customer changes, then Signify may declare all amounts
outstanding by Customer immediately due and payable and may set off any
amount that Signify (or any of its affiliates) owes to Customer under any
agreement including any advance payments or deposits made by Customer,
against amounts due pursuant to section 18(b). In addition, Signify may in its sole
discretion by notice to Customer with immediate effect suspend or cancel any
performance due from Signify (including production, delivery, installation and
commissioning of Products, obligations under warranty and performance of
Services) or terminate the Agreement or any part thereof, without any liability,
and/or suspend or cancel any credit terms offered to Customer. Signify may only
use the right to terminate an Agreement pursuant to this section if, in respect of
an event under (i) above that is capable of being remedied, Customer fails to
remedy the breach within fourteen (14) days, or in respect of an event under (ii),
Customer fails to provide Signify with a bank guarantee or other security to the
satisfaction of Signify within fourteen (14) days.

(a) Y sunagky, konm (i) BigByBaeTbca nopylweHHa 3aMOBHMKOM 6yab-siKoro 3
nonoxeHb [lorosopy abo uMx YMOB, BK/IOYaOUM Hecnnaty 6yab-aKkoi cymu B
YCTaHOBAEHUI AN uboro Tepmid; abo (ii) Ha obrpyHTOoBaHy AymKy CurHudait
¢diHaHcoBe cTaHoBMIWE 3amoBHMKA (abo Moro icToTHa 3miHa) WMOBIPHO MOKe
BMJ/IMHYTM Ha 34aTHICTb 3aMOBHMKa BUKOHYBATH CBOi 30608'A3aHHA Bi4NOBIAHO A0
[orosopy; a6o (i) 6yab-aki NPoBagsKeHHN y 3B'A3KY 3 HENNATOCNPOMONKHICTIO,
6aHKpPYTCTBOM (BK/IHOYalOUM peopraHisauito), fiksigauieto abo NpUNUHEHHAM
AianbHOCTI 6ynn nopyweHi 3aMOBHUKOM abo Mo BiAHOLWEHHIO A0 3aMOBHUKA,
He3asexHo Big Toro, Yn 6yno nogaHo 3aasy abo NopyLeHo cnpasy 3aMOBHUKOM
(8 £OBPOBINLHOMY UM B NPMMYCOBOMY MOPAAKY), 6yN0 NpU3HaYeHo LOBipYOro
ynpasutena abo pos3nopAagHUKa NO BiAHOWEHHIO A0 3aMOBHWMKa, abo 6yno
34ificHeHO Byab-AKe BIACTYN/IEHHA B iHTepecax KpeauTopis 3amMoBHUKaA; abo (iv)
3aMOBHMK NPUNUHAE abo 3aABNAE NPO MONKAMBE MPUMUHEHHA NPOBAAMKEHHA
rocnofapcbKoi AianbHocTi, abo (v) 3miHM KoHTposito abo mpasa BAACHOCTI Mo
BiAHOLWEHHI0 40 3aMOBHMKa, B TaKOMY BMNaaKy CurHudai moxke 3aaBUTH, LWLO BCi
cymu, AKi matoTb 6yTM cnnadeHi 3 60Ky 3aMOBHWMKa, HeramHo matoTb ByTv
cnnayeHi, i Moxe 3apaxysBatu 6yab-aky cymy, aky CurHudait (abo byab-aka 3 ii
adiniioBaHnx ocib) mae cnnatMTM 3amMOBHWKY BiANoBiAHO A0 6yab-AKoro
[0roBopy, BKAlouYatoum 6yab-Aki aBaHcoBi nnatexi abo genosuTtu, Aki Gynu
3AjiCHeHi 3aMOBHMKOM, Yy PaxyHOK CMAatM Cym, WO MatoTb 6yTu cnnadei
BignosiaHO Ao nyHKTy 18(b). Kpim uboro, CurHudaii Ha cBiit BnacHWi poscys
WAAXOM HaJaHHA NOBILOMNEHHA 3aMOBHUKY MOXKe HerauHo NpusynuHuTH abo
QHYNIOBAHHA BUKOHAHHA 6yAb-AKMX 30608'A3aHb, AKI MatoTb 6TV BUKOHaHI 3 6OKy
CurHudali (BKNOYaOUM BUMPOOHMLTBO, AOCTaBKY, MOHTa)X Ta BBeAEHHs B
ekcnsyaTayito MpoaykKuii, 30608'A3aHHA 3a rapaHTielo Ta HagaHHs Mocayr) abo
posipBatn [orosip abo 6yap-fKy Moro 4actmHy 6e3 BUHWKHEHHA Oyap-AKoi
BignosiganbHocTi, Ta/abo npusynuHUTM abo aHynoBaTM Oyab-AKi KpeauTHI
yMOBM, AKi Bynn 3anponoHoBaHi 3amoBHMKY. CUrHUdalt moxKe ckopucTaTucs
TakMM NpaBoOM Ha po3ipsaHHA [loroBopy BiANOBIAHO A0 LbOro MyHKTY, Aulle
AKLO MO BIAHOWEHHIO A0 MOAI, WO BU3HAYAETLCA BIAMOBIAHO A0 NIANYHKTY (i)
BuULe | AKa morna 6yTn BUNpasneHa, 3aMOBHUKY He BAAETLCA BUNPABUTU Take
nopyLueHHs NpoTarom 14 (YoTMpHaAUATH) AHiB a6o NO BiAHOLWEHHIO A0 NoAji, Wo
BM3HAYAETbCA B MiANYHKTI (i), 3amMOBHMKY He BAAETbCA HAgATM CurHudan
6aHKIBCbKY rapaHTito abo iHwe 3abe3neyeHHs, AKke € NPUAHATHUM ans CurHudai,
npotarom 14 (YoTUpHAAUATH) AHIB.

(b) Customer shall indemnify, defend and hold harmless Signify and its affiliates,
and their officers, directors, agents, employees, successors, and assigns from and
against, all losses (including loss of profits or turnover), liabilities, costs (including
legal costs and costs incurred in relation to unfinished products) and expenses
arising out of or in connection with any of the following events: (i) a breach by
Customer of any of the provisions or obligations of the Agreement or these Terms,
or the occurrence of any of the other events set out in section 18(a); (ii) any claim
by third parties for any loss, damage or injury or death caused or alleged to be
caused by the negligent use, application, or installation of Products, or caused by
any modification of Product or integration of Product into other products not
authorized by Signify, by Customer or its contractors, agents, affiliates or
customers to whom it sold Product; or (iii) non-compliance by Customer with
section 7(b), in which event costs will include the full replacement costs of
products, systems or other equipment.

(b) 3amoBHMK Hafa€E BiAWKoAyBaHHsA, 3abe3neyye BeAeHHA 3aXuUCTy Ta ybesneuye
CurHudali Ta oro adiniioBaHmx ocib, a TAKOK IXHiIX NOCagoBMX OCib, ANPEKTOPIB,
areHTiB, NPaLiBHMKIB, MPAaBOHACTYMHUKIB Ta HabyBayis Mo BiAHOWEHHIO 4O BCiX
36UTKiB  (BKAloualoun  ynyweHy Burogy abo BTpatM ToBapoobopory),
BiANOBIAANbHOCTI, BUTPAT (BK/IOYAtOYM OGIPYHTOBAHI BMTPATU Ha HOPUAMYHI
nocnyru, Wwo 6ynn noHeceHi y 38’A3Ky 3 He3aBepLIEHOIO NPOAYKLIEID) Ta BUAATKIB,
L0 BUHWKaIOTb Ha NigcTasi abo y 38’A3Ky 3 6yAb-AKOIO 3 HaBeAEHUX HUXKYE NOAiN:
(i) nopyweHHAM 3amOBHMKOM 6yAb-AKOTO 3 NOAOXeHb abo 30608B'A3aHb 3a
[Jorosopom abo uMmu YmoBamu abo HacTaHHA 6yab-AKol 3 iHWKX nogii, Wwo
3a3HayveHi B nyHKTi 18(a); (ii) byab-aka npeTeHsis TpeTix 0cib cTOCOBHO ByAb-AKMX
36UTKiB, WKOAM abo YLIKOKEHHS YU CMepTi, CnpuYnMHeHoi abo 3aAaBneHoi AK
CNPUYMHEHOT BHACNIAOK HeobepexXHOro BUKOPUCTAHHA, 3acTocyBaHHA abo
MoHTaxy Mpogaykuii, abo cnpuynHeHoi byab-akoto moaudikauieto MpoayKuii abo
BKtoYeHHAM MpoayKuii o cknagy iHWWX NpPoAyKTiB, AKi He 6y/nM cxBaneHi 3
Curvundait, 3amosHUKOM abo Woro nigpagHWKamu, areHtamu, adinitoBaHMmm
ocobamm uu KnieHTamu, AKMM BiH npoaae Mpoaykuito; abo (iii) HepoTPUMaHHAM
3aMOBHMKOM BMMOT MYHKTY 7(b); B TaKOMy BMNAAKYy BUTPATU BKNOYATUMYTb B
cebe MOBHy BiAHOB/OBANbHY BapPTICTb MPOAYKUii, cuctem abo iHwWworo
obnagHaHHA.

(c) Upon (early) termination or expiration of an Agreement, (i) all rights and
licenses granted to Customer under that Agreement will immediately cease; (ii)
Customer shall return, delete (including from all hard disks and memory) or
destroy (and a duly appointed officer shall certify to such destruction) all
information disclosed under section 13, including software not embedded in
Products, and all copies thereof; (iii) return to Signify, at the costs of Customer,
any Products of which (legal) title has not passed to Customer (in accordance with
section 7) and any other products, systems or equipment supplied and/or used by
Signify in the performance of the Services; and (iv) all reasonable costs and
expenses incurred by Signify (including a reasonable profit) for any activities
related to work performed by Signify prior to such termination will be considered
due, payable and non-refundable.

(c)Y pasi (aocTpokoBoro) npunuHeHHs abo 3aKiHUeHHA CTPOKY Aii Jorosopy, (i) BCi
npasa Ta niueHsii, Wo HaaalTbea 3aMOBHMKY BiANOBIAHO A0 Takoro [lorosopy,
6yayTb oapasy npunuHeHi; (i) 3aMOBHUK Mae NOBEPHYTU, BUAANUTM (Y TOMY YunCAi
3 YCiX }KOPCTKMX ANCKIB Ta Nam'ATi) a60 3HUWMTK (i NPU3HAYNUTU HANEXKHUM YUHOM
ynoBHOBaXKeHy NocagoBy 0COoby ANA 3acBiAYEHHA TaKOro 3HULLEHHA) BCO
iHbopmauito, wo 6yna posronoweHa BignNoOBiAHO A0 po3ainy 13, BKitoyawoun
nporpamHe 3abesneyeHHs, WO He BXOAMTb A0 cknagy lMpoaykuii, Ta Bci Konii
Takoro nporpamHe 3abesneuveHHs; (iii) nosepHyTM CurHudait 3a paxyHOK
3amoBHMKa 6yab-AKy [podyKuito, (3aKOHHE) MpPaBO BAACHOCTI Ha AKy He
nepeiwno 3amoBHWKY (y BiAnNoBigHOCTI Ao posainy 7), Ta 6yab-AKy iHWY
npoaykuito, cuctemn abo obnagHaHHA, AKke 6yno nocrasneHo Ta/abo AKi
BMKOpPUCTOBYBasnCA 3 60Ky CurHudait B xoai HagaHHa Mocayr; a Takox (iv) BCi
BiANOBIAHI BUTPATK Ta BUAATKM, AKi Bynn noHeceHi 3 60Ky CurHudaii (Bratoyvaoum
PO3YMHMI1 NPUBYTOK) y 38'A3KY 3 By Ab-AKOIO AIANBLHICTIO, O CTOCYETLCA POBIT, AKi
6ynn BUKOHaHI 3 60Ky CurHudall [0 TaKOro MNPUNUHEHHA, BBAXKaTUMYTbCA
TaKMMK, TEPMIH CNAATU AKUX HACTaB i AKi MaloTb ByTK cnaaveHi, i He nignaraloTb
Bif|LLKOAYBAHHIO.

(d)In the event of a suspension that lasts for more than two (2) months, the
provisions of section 18(c)(iv) will also be applicable to any activities related to

(d)Y Bunagky npusynuHeHHs, AKke TPUBAE NoHag, 2 (A4Ba) MicALi, NONOXKEHHA
nyHKTy 18(c)(iv) TaKoX 3acTOCOBYBAaTUMYTbCA NO BiAHOLWEHHIO O 6YAb-AKWX
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work performed by or for Signify prior to such suspension.

BWAIB AiANbHOCTI, WO CTOCYOTLCA POBIT, AKi 6yNn BUKOHAHI 3 6oKy CurHudait abo
ANA CUrHndar 4o MOMEHTY TaKOTO NPU3YMUHEHHS.

(e)The rights of Signify pursuant to this section 18 will be in addition to any other
rights and remedies Signify may have at law or in equity. In the event of
termination of an Agreement, the terms and conditions destined to survive such
termination or expiration will so survive. Termination will not affect the rights of
the Parties accrued up to the date of termination.

(e)NpaBa CurHudai, wo nepeapbauyeHi BignosiAHO A0 uboro posainy 18, €
A0AATKOBUMM MO BiAHOWEHHIO 40 6yAb-AKMX iHWKMX nNpas abo cnocobis 3axucTy
npas, AKi MOXyTb HagasaTuca CurHudai 3a 3aKOHOM UM 33 HOpMamu npasa
cnpaBeanuBocTi. B pasi npunuHeHHA [loroBopy ymoBM, BU3HAYeHi AK Taki, WO
NPOAOBXKYIOTb AiATW NICNA TaKOro NPWUNUHEHHA abo 3aKiHYeHHA CTPOKy aji,
MOBUHHI NPOAOBKYBATU AiATU TaKUM YMHOM. [IPUNUHEHHA HE BN/IMBAE Ha Npasa
Ta 30608’A3aHHA CTOPIH, AKi BUHUKAW [0 AATU NPUMNUHEHHA.

19.GOVERNING LAW AND FORUM

19. NPABO, LLIO 3ACTOCOBYETbCA, TA MICLIE NIACYAHOCTI

(a) The laws of Ukraine govern all Agreements, Offers and these Terms, without
regard to conflict of law principles. Any legal action or proceeding arising out of
or in connection with an Agreement, an Offer or these Terms that cannot be
settled through consultation in good faith within thirty (30) days after notice from
either Party that a dispute exists, will be brought exclusively in Ukrainian
Economic Court, provided that Signify will always be permitted to bring any action
or proceedings against Customer in any other court of competent jurisdiction. The
United Nations Convention on Contracts for the International Sale of Goods will
not apply.

(a) 3aKoHOAABCTBOM ~ 3aKOHOAATENLTCBO  YKPAiHWM  perynoBaTUMyTbCa  BCi
[Jorosopwu, Mponosuuii Ta ui YMoBM 6€3 MocunaHHA Ha BIANOBIAHI KONi3iliHI
Hopmu. byab-akuii cynoeuit npouec abo NPoBafKeHHS, WO BUHMKAE Ha NiacTasi
abo y 38’A3Ky 3 [lorosopom, Mpono3uuieto abo LMMU YMOBAMU, AKi HE MOXKYTb
6yTM  BperynboBaHi  LINAXOM MPOBEAEHHA  KOHCyNbTauih  Ha  3acafax
po6pocosicHocTi npotarom 30 (TPMALATK) AHIB NICAA OTPUMAHHA NOBILOMNEHHA
Big, 6yab-akoi CTOPOHM MpO HaABHICTb Takoro crnopy, 6yayTb mopyuyBaTucA
BUK/IOYHO B FOCMOAAPCHKOro cydy YKpaiHu, 3a ymosw, Wwo CurHudaii 3asxam
[,03BO/IATUMETLCA Npes’aBUTU N0308 abo iHiLitoBaTK CyA,0Bi NPOBaAKEHHA NPOTH
3amoBHMKa B ByAb-AKOMY iHLIOMY CyAi HanexHol topucamkLii. KonseHujs OOH
Npo A0roBOpU MiXKHapOAHOT KyniBAi-NpoAaKy TOBapiB He 3aCTOCOBYETHCA.

(b) Nothing in this section 19 will be construed or interpreted as a limitation on
either Party’s right under applicable law to seek injunctive or other equitable
relief, to take any action to safeguard its possibility to have recourse on the other
Party or to bring action or proceedings in relation to any failure to pay any amount
as and when due.

(b) *ogHe nonoxeHHA B UbOMY po3aini 19 He MNOBMHHO TAYMAYUTUCA 4U
BBa)KaTUcA obMeXeHHAM npaBa 6Oyab-Akoi CTopoHM [lOKynus 3a YMHHUM
3aKOHOAABCTBOM 06MBATUCA BCTAHOB/MEHHA CyA0BOI 3aBOPOHM B pamKax
3abe3neyeHHs No3osy abo HafJaHHA iHLWMX 3acobiB 3aXMCTy 38 HOpMamu npasa
CnpaBesnMBOCTI, BXMBaTU Oyap-Aki 3axoau AnA 36epeeHHA CBOro npasa
perpecy BigHOCHO iHwWoi CTOpoHK abo npea'sBneHHA Mo308y abo MOPYyLIEHHA
NpoBaAKeHHA y 38’A3KY 3 By Ab-AKOIO HecnnaToto 6yAb-AKOi CyMU Y BCTAaHOBNEHMI
AR Tl cnaaTty TepMmiH.

20. PRIVACY AND USE OF DATA

20. KOHOIAEHLIAHICTb TA BUKOPUCTAHHSA AAHUX

(a) Each Party shall comply with all applicable data protection laws. Unless agreed
otherwise by the Parties, Signify (or its subcontractors) will not process
information relating to any identified or identifiable natural persons (“Personal
Data”) for Customer or on Customer’s behalf. In the event that Signify processes
Personal Data as part of its own legitimate business purposes, it will do so in
accordance with the “Philips Lighting Privacy Notice for Customers, Consumers
and Other Business Persons” which is available on
http://www.signify.com/global/privacy under the “Legal information” section.

(a) KoxkHa 3i CTOpiH Mae AOTPMMYBATUCA BCbOTO YMHHOrO 3aKOHOAABCTBA NPO
3aXMCT AaHuX. AKWO iHwWe He 6yno norogskeHo CTopoHamu, Curiudait (abo ioro
cybniapagHuKK) He 3ailicHioBaTMMe 06pobKy iHbopmaLii cTocoBHO byab-AKUX
ineHTMdiKaLiMHUX abo TaKMX, WO MOXKYTb BYTU igeHTUdIKoBaHI, Gpi3nyHMX OCib
(mani 3a Tekctom — '"MepcoHanbHi AaHi") ana 3amoBHWKa abo Big imeHi
3amoBHMKa. Y ToMmy BMNagky, Konu CurHudait 3gilicHioBaTMMe 06pobKy
MepcoHanbHUX AaHUX B UiNAX CBOEI BNACHOI 3aKOHHOI [AiANbHOCTI, BOHO
34ificHIOBaTMME TaKy 06pobKy y BignoBigHOCTI fo "3acTepexeHHA WoAo0
KOHoigeHUiMHOCTi  CurHudal  Ana  3aMOBHMKIB, CMOMMBA4YiB  Ta  iHWMX
rocrnogapcbkux Ccy6’ekTiB, 3 AKMM  MOXHA O3HANOMWUTWUCA HA  CaWTi:

http://www.signify.com/global/privacy 8 po3aini "FOpuanuHa iHbopmauia".

(b) Customer acknowledges and agrees that Signify and its affiliated companies
(or their respective subcontractors) may collect information and data generated
from Products and Services (including any third party product, service or system
provided in conjunction with the Product and/or Service) and/or the use thereof
(“Usage Data”). Signify is entitled to use the Usage Data, free of charge, at any
time during the term of an Agreement and afterwards, in its sole discretion for
any purposes whatsoever, including to aggregate or compile Usage Data with
other data, create IPR or derivative works of or modify or adapt Usage Data to
provide, maintain, and improve products and services, and to develop new
products or features or services. Unless otherwise stated in the Agreement, EULA
or Additional Use Terms, Signify shall ensure that the use of Usage Data will
exclude any Personal Data and any data that would enable the identification of
Customer or company or organization.

(b)3amoBHUMK niaTBEPAKYE Ta MOrOAMYETbCA 3 TUM, WO CurHudait Ta ioro
adiniioBaHi KomnaHii (abo iHWi BiANOBIgHI cybNiAPAAHUKM) MOXKYTb 36MpaTh
iHbopmauilo Ta aaHi, cTBopeHi Ha niacTasi Mpoaykuii Ta Mocayr (BKAOYaUM
6yAb-AKUIA NPOAYKT, nocayry abo cucTemy TpeTboi 0CObM, WO HajalTbcA B
noeaHaHHi 3 Mpoaykuieto Ta/abo Mocayramu) Ta/abo ix BUKOPUCTaHHAM (Zani 3a
TekcTom — "[aHi npo BUKopuctaHHA"). CurHudait mae npaso BUKOPUCTOBYBATU
[aHi npo BMKOpUCTaHHA Ha 6Ge3onnaTHiii OocHOBi B ByAb-AKMI Yac MpoOTArom
CTpOKy Aii [JoroBopy i B Noganblwomy Ha CBill BAacHWI poscya, ansa 6yab-akoi wini,
BK/IIOYAONM ANA y3aranbHeHHs abo Komninauii [JaHUXx Npo BMKOPUCTAHHA 3
iHWUMK gaHumK, ctBopeHHa MIB abo noxigHux pobit, abo ana 3miHM abo
aganTauii [laHMX Npo BMKOPUCTAHHA 3 METOK HafaHHA, 36epexeHHs Ta
MOKPALLEHHA MPOAYKLi Ta MOCAYr, @ TaKOXK ANA PO3pobKM HOBOI NpoayKuii,
XapaKkTepucTuk abo nocayr. AKWO iHWe He 3a3HavaeTbea B [orosopi, ELUA abo
JofaTKOBMX YMOBaxX KOPUCTyBaHHA CurHudait 3abe3neuntb, abu BUKOPUCTAHHA
[aHnx Npo BUKOPUCTaHHA He BKAoYano byap-ski MepcoHanbHi gaHi abo byab-Aki
AaHi, AiK [,03BONATb iAeHTUdIKYBATU 3aMOBHMKA, KOMNaHito abo opraHisau,to.

21. MISCELLANEOUS

21. IHWI NONOXEHHA

(a) The invalidity or unenforceability of any provision of these Terms or an
Agreement will not affect the validity or enforceability of any other provision
thereof, all of which will remain in full force and effect. In the event of such finding
of invalidity or unenforceability, the Parties shall endeavor to substitute the
invalid or unenforceable provision(s) by such effective provision(s) as will most
closely correspond with the original intention of the provision(s) so voided. At
reasonable notice, Customer shall assist Signify in verifying Customer's
compliance with the Agreement.

(a) HegilcHicTb abo HEMOXMBICTb MPUMYCOBOTO BUKOHaAHHA 6yAb-AKOro
NONOXEHHA LUMX YMOBM abo [loroBopy He BM/IMBAE Ha AiiCHICTb 6o NpuAATHICTL
AR BUKOHAHHA B MPMMYCOBOMY MOPAAKY 6yAb-AKOrO iHWOMO iXHbOrO
NONIOXKEHHA, BCi 3 AKUX 36epiraTUMyTb NOBHY FOPUANYHY cUAy. Y BUNAAKY TaKoro
BU3HAHHA HeAiﬁCHMM 360 HenpugatHMm AnAa BUKOHAHHA B NpumycoBOMy
nopaaky, CTopoHW NOBUHHI SOKNACTM 3yCUAb ANA 3aMiHU HeajiicHoro abo Takoro,
O He MNig/Ara€ BUKOHAHHIO Yy MPUMYCOBOMY MOPALKY, MOJOMKEHHSA (MONOMKEHD)
TaKUM HNUHHUM NONTOXKEHHAM (I'IOHO)KeHHﬂMl/I), AKEe MaKCMMa/ZlbHO si,qnosi,u.amnne
no4aTKOBOMY HaMmipy, BTIIEHOMY B NONOMKEHHI (NONOXKEHHAX), AKe 6yN0 BU3HAHO
HeAicHMM. 33 YMOBM HaZ@aHHA PO3YMHO HEODOXiAHOrO NOBIAOMIEHHA 3aMOBHUK
MaEe Hapatv ponomory CurHudaii B XOAi BCTAHOBNEHHA AOTPUMAHHA
3amoBHMKOM yMOB [lorosopy.

(b) Any right of Signify set out in these Terms will be without prejudice to any
rights or remedies Signify may have under the Agreement or at law or in equity.
Customer acknowledges that Signify N.V. and any of its affiliates are intended to
be third-party beneficiaries for purposes of all benefits under, and may enforce
the provisions of the Agreement, including these Terms, where applicable. The
failure or the delay of either Party to enforce any provision of these Terms or an
Agreement will not constitute a waiver of such provision or a waiver to enforce it.

(b)Byab-sike npaso Signify, BUkNageHe B LyMx YMOBAX, He nepeLlkoaxaTume 6yab-
AKMM npaBam abo 3acobam 3axucty Signify, moxnueo, 3rigHo 3 Yrogoto abo 3a
3aKOHOM, abo 3a paxyHOK BJIAaCHOrO Kanitany.
3amoBHUK BM3Hae, wo Signifiy N.V. Ta 6yab-aki ii ¢inii npusHaueHi 6ytn
CTOpPOHHIMM BeHediliapamu oA Linen ycix BUAIB MiNbr Ta MOXKYTb 3aCTOCOBYBATU
NONOXKEHHA YroAu, BKAKOYAOUM Ui YMOBK, Ae Le 3acTOCOBYETbCA. HeBUKOHaAHHA
abo 3aTpumka byap-aKoi i3 CTOPiH A1 BUKOHAHHA By/Ab-AKOrO MOMOMKEHHA LUX
YmoB abo Yroam He € BiAMOBOIO Bif, TaKOro nosoxeHHs abo BiAMOBM Big, Vioro
BUKOHAHHA.

(c) The terms of an Agreement (including these Terms and any other terms and
conditions forming part thereof) state the entire understanding and agreement

(c) Ymosu [orosopy (y Tomy uuchni ui YmoBu Ta 6yap-AKi iHWi ymoBM, WO
BBAXKAOTLCA MOr0 YaCTUHOIO) MICTATb BUYEPNHY AOMOBAEHICTb Ta NOPO3YMIHHA
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between the Parties as to the sale of Products and performance of Services under
that Agreement and will supersede any prior promises, agreements,
representations, undertakings or implications whether made orally or in writing
between Signify and Customer with respect to the subject thereof. The Parties
expressly acknowledge that, in entering into an Agreement, no reliance has been
placed on any representations which have not been incorporated as part of that
Agreement. No variation to an Agreement will be binding upon either Party unless
made in writing and signed by an authorized representative of each of the Parties

mix CTopoHamu CTocoBHO npoaaxy Mpoaykuii Ta HagaHHA Mocayr BignosiaHO
A0 Takoro [loroBopy i 3amiHtoloTb byap-AKi nonepeaHi 06iLAHKKN, JOMOBIEHOCTI,
3aneBHeHHA abo NPUNYLLEHHA, He3aNeXHO Bif TOro, YM ByV BOHU HaA@HI B YCHIN
Y B NMMCbMOBIV $opMi, B pamax BiAHOCUH Mixk CuUrHudait Ta 3aMoBHMKOM Mo
BiflHOLWEHHIO A0 3a3HayeHoro npegmeTy. CTOPOHM NPAMO NIATBEPAKYIOTb, WO
npu ykNaaaHHi JoroBopy BOHM He NOKNAAANUCA Ha ByAb-AKi 3aneBHEHHSA, AKi He
6ynn BKNKOYEHi Ao cknagy Takoro [orosopy. oaHa 3miHa [loroBopy He maTume
0608’A3KOBOrO xapakTtepy a5 6yab-akoi CTOPOHU, AKLWO TiNbKM BOHa He byna
odpopmaeHa y NMCcbMOBIW GopMmi i nianncaHa ynoBHOBaXKeHUM NpeacTaBHUKOM
KOXXHOI 3i CTOpIH.

(d) Prices and terms are subject to correction for typographical or clerical errors.

(d) Linn Ta ymoBM MOXyTb noTpebyBaTu BuMpaBiaeHHs TunorpadiyHux abo
KaHLEeNAPCbKMX MOMMU/IOK.
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