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This guide shows the key 
concepts of the 

MasterConnect system .

Signify MasterConnect app
Download the Signify MasterConnect app 
on your phone and register.

Commissioning of lights
Use the app to create projects and group 
luminaires.

Enabling more features
Use of a gateway to enable the additional 
emergency lighting features.

Changing the schedules
Change the schedule of the emergency -
enabled luminaires.

Enable the reporting
Add recipients to receive the automatic 
emergency lighting test reporting.



Get started with the app!

The Signify MasterConnect app is the tool to 
setup, configure, and manage a MasterConnect 

system on site.

Simply download from the Apple App Store or 
Google Play and register using your e - mail 

address to start using the system.

https://play.google.com/store/apps/details?id=com.signify.masterconnect&hl=en&gl=US
https://apps.apple.com/de/app/philips-masterconnect/id1484451186


Create a project

Every MasterConnect installation starts with 
creating a project that contains all information 

on groups and lights.

1. Select ”Add a new project” from the left side 
menu to create a new project.

2. Enter a project name and optionally the 
project location. Confirm by clicking ”Create 
a project”.

3. Select the project and start adding groups 
and lights to the project.



Commission  lights

To connect and commission MasterConnect 
lights, simply create a group and add the lights 

to the right group using Bluetooth.

1. Tap “+” and enter a name to create a group.
2. Tap “+” and ”lights” to add MC devices.
3. Wait for the app to discover MC devices.
4. Add lights using the device list or with a 

torchlight (for luminaire - integrated sensors) 
and click ”Finish commissioning”.



Enabling more features

By adding a supporting MasterConnect gateway 
to a group, additional features including the 

emergency lighting test reporting can be 
enabled for a project.

1. Upload the project to the cloud.
2. Tap “+” and ”gateways” to add a gateway
3. Wait for the app to discover gateways
4. Add gateway using the device list and 

click ”Finish commissioning”



Changing the schedule

For groups or zones containing Emergency -
enabling luminaires, the testing schedule of the 
short function test and long duration test can 

be changed.

1. Open the group overview, click the three -
dot menu for a zone or group and select 
“Schedule emergency tests”. 

2. Select whether you want to change the 
“Function (short) test” or the “Duration 
(long) test”. 

3. Adjust the date of the next test, the time of 
the next test, and the frequency of the test 
to the project requirements. 

4. Confirm schedule by clicking “Save” and 
repeat for other schedules.

5. Upload the project to the cloud.



Enabling the report

By adding a supporting MasterConnect gateway 
to a group, additional features can be enabled 

for a project.

1. Open the project settings and select 
“Automatic emergency test reports”. 

2. Add e - mail addresses to the recipient list by 
clicking “Add recipients”, entering the email 
addresses, hitting the “+” and pressing “Add”. 

3. Click “Save” to save the changes to the 
recipient list. 

4. Optionally test the recipient list by choosing 
“Send test email”.



• Commission all emergency luminaires and gateways: Scheduling and automated emergency lighting test reporting only function for emergency 
luminaires that have been fully commissioned into a project. Ensure all emergency luminaires are commissioned, a gateway is a dde d, and the 
project is uploaded to the cloud, so the system operates correctly.  

• Use the required firmware version: All emergency - enabled luminaires must run on firmware version 3.3 or higher. 

• Use the required DALI standard: All emergency enabled luminaires must be paired with emergency drivers compliant with IEC 62386 - 202 / DALI 
Part 202: ”Requirements for control gear –  Self - contained emergency lighting”.

• Upload the project after every change: Always upload the project to the cloud after any modification. Without this step, information may not 
be processed correctly, and test data may not be shared with recipients. 

• Ensure internet connectivity of the gateway: Confirm that the gateway has an active internet connection (green status LED) to enable data 
synchronization and reporting.

• Schedule with adequate lead time:  Do not schedule tests on short notice -  allow at least one hour of lead time. Additionally, consider the 
required 24 - hour initial battery charge period before executing any test. Refer to the emergency product documentation for detai ls. 

• Verify mobile device time zone settings: Scheduling is based on the time zone of the smartphone using the MasterConnect app. Ensure the 
device’s time zone is set correctly before applying a test schedule.

• Consider the reporting structures: The reports are automatically sent to the provided e - mail addresses once a month (1st or 2nd day of a 
month) and on ad hoc basis in case of a detected failure. The ad hoc report is sent within 48 hours after detecting a failure  of  the luminaires or 
after detecting a missing test report for a scheduled test.

• Overlapping scheduled tests: Please avoid scheduling short, function tests and long, duration tests for the same day and time as this will cause 
the function test to fail.

• Postponing of tests: Function and duration tests may be automatically postponed by emergency gear based on the usage of the luminaire. This 
may cause an ad - hoc failure report to be trigger. The test might still be successful once executed later. Refer to the emergency  product 
documentation for details.

Important information
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